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SAVING PEOPLE
MONEY ON THEIR
LOANS IS AN
EVERYDAY EVENT
AT BFG

We can do the same for you.
You have a lot to gain by calling today!
bfgfcu.org | 800-306-4400
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Mortgages | Personal Loans
Auto Loans | Home Equity Loans | Credit Cards
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mean you can't offer
health insurance.
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summacare.com/bbb
GAG |
Benefits Plan

GREATER AKRON CHAMBER
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Health Insurance
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ROOFING - STORM DAMAGE - GUTTERS - SIDING
Serving all of Northeast Ohio!
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. BUSINESS

330-247-2211

www.FixlerRoofing.com
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President’s Update

Shannon Siegferth, President & CEO

. Another year has come and gone - and what
a year it was! After being named the new
President and CEO at the start of 2022,
the team and | hit the ground running and
maximized efforts across many different
initiatives. Much like 2021, this year was not
without its challenges to overcome, however
we also have been able to achieve some great
results throughout the year. It is my belief
that 2023 will present even more opportunities
for growth and development throughout the
community and BBB brand.

Whether you have been an Accredited Business for many years or you are
brand new to our organization, | want to take a moment and personally thank
you for your support. Our team will continue to strive to deliver the best
service, care and communication that we are capable of. To the community, |
thank you for entrusting your complaints, reviews and scam information with
our team.

I would also like to take a moment to thank our staff for their tireless work
and without whom we would not be in the position we are today. The
accomplishments and impact our BBB has created within the community has
been achieved by a team of fifteen hard working individuals. We serve over 1.1
million people and over 31,000 businesses throughout the six county service
area. The success of BBB is a large tribute to your dedication.

In 2023 we have many new initiatives in the works. We are excited to roll out
some additional benefits to our Accredited Businesses, reach new students
and senior citizens with our community outreach, award more in scholarships

with our Laws of Life Essay Contest, revamp our digital advertising capabilities,

increase our resolution rate and so much more. It is our hope to continue
making a positive impact within the community and build marketplace trust.

I am extremely proud and humbled at the work our organization has been able
to accomplish this year. Thank you once again for being with us in 2022 and |
eagerly look forward to all that is to come in 2023.

Forward Together, ) BBB is governed by a volunteer Board of Directors
| o who offer a wide range of business and community
AU __JH,L_.qr . AL J; \ experience. These volunteer directors are elected to
T three-year terms and are responsible for ensuring the
Shannon L. Siegferth organization remains in compliance with the operating
standards set forth by the BBB system.

2023

Board of Directors

Executive Committee

Mr. Ray Dunkle, Chair

Red Flag Reporting

Mr. Matt Baker, Vice Chair
SummaCare

Mr. Nathanael Billow, Treasurer
The Billow Funeral Homes & Crematory
Mr. Jay Mellon, Secretary
AtNetPlus, Inc.

Ms. Barbara Gruse

Signet Jewelers, Inc.

Ms. Rochelle Sibbio

Habitat for Humanity of Summit County

Dr. Steven Ash

The University of Akron

Mr. Chip Billow

The Billow Funeral Homes & Crematory
Mr. Bryan Clapper

Summit Racing

Ms. Denise DeCluett

First Energy Corp.

Mr. James Fein

The Goodyear Tire & Rubber Co.
Mr. Dan Flowers

Akron-Canton Regional Foodbank
Mr. Mike Foraker

Jennings Heating and Cooling

Ms. Pamela Harris

ASW Global

Ms. Sabrina Johnson

KDCO Home Improvement

Mr. Jim Leone

Akron Monument & Granite Company
Mr. Joe McNeill

Westfield Bank

Ms. Sue Myers

Huntington Bank

Mr. Bob Oborn

Kent Elastomer Products

Mr. Patrick Primm

Cascade Auto Group

Mr. Scott Reisberg

Akron Blind Center

Mr. Timothy J. Truby
Roderick Linton Belfance LLP

*Legal Counsel
\_ _J

Wilhite Painting Solutions
"3 Generations Strong”™
Over 70 Years in Business!

World Truck
Towing & Recovery, Inc.
Cene Coll Dioes. it AN

= Light. Medium &
Heavy Duty Tewing- Slorage Yard

= Load Shifts &
Load Transhars

- Roll Stecl Lifts
& Recovery

Williams

HARDWOOD ILOGEING
[T

= Residential

mmercial Painting

Material Sales

Prefinished / Unfinished
Installation & Repair
Sanding & Finishing
Dust Evacuation System

Senvice

Mechanics

10 -
- Jurnp Starts & Pullstarts

« Alrbag Recovery

ZPBER=>MARTELL
SALLERY AND

Art for
everyvday

+ Rowd Service  Mabille

- Winch - Outs - FarkEt 10,000 |6,
" See u:i video at Cortified Hazrmat - Diesol Truck Repair
williamsflooring.com Recovery Team - FullSorvice
3,000 sqft. Showroom 'm,m e ::;:':f'
201 West North Street , ﬂ
Akron, Ohio 44303 E Waww. a1 worldiruck. com
330-535-9189 ~1-800-886-1116
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Why BBB Customer Reviews
Make A Difference

e’ve all asked ourselves “Does

leaving a review for a business
actually make a difference?” and our
answer is an enthusiastic “Yes!”

Customer reviews play a vital role in
the marketplace ecosystem. Many
shoppers take to the internet to scour
through star-ratings, reviews and
first-hand accounts of products or
services.

Reviews can make or break your
purchase, so it is important to look for
reviews in the right place.

Many reviews online are anonymous.
Anonymity affords us a degree of
safety because our names aren’t

on the internet. Plus, we are often
more honest behind the comfort of a
keyboard.

However, that same anonymity allows
people to leave reviews for businesses
without ever interacting with their
services or products.

Fake accounts will often spam review
sites with bogus reviews, which can
mislead or confuse someone looking
to purchase a product or service.

a Review

BBB.org

Your local BBB processed
Customer Reviews in 2022.

So, what makes BBB Customer

Reviews different? Our team!

Reviews are vetted by BBB team
members. By removing the ability
to leave anonymous reviews, we
are better able to confirm that a
marketplace interaction took place
between reviewer and the business.

By verifying with the business that
an interaction actually happened, the
BBB team can stop fake reviews in

their tracks.

Consumers rely on honesty when
searching for reviews online. BBB
works hard to keep BBB.org a reliable
and trustworthy source for real
consumer reviews.

The B harnvioral

Reviews

BBB Customer
Reviews allow
consumers to
submit positive,
negative

or neutral
reviews about

a marketplace
interaction with a
local business or
charity.

Reviews do

not affect a
company’s letter
grade rating;
however, they do
impact the star
rating.

Reviews are
vetted by the
BBB team.

Complaints

BBB Complaints
allow a consumer
to request

help fromm BBB

to resolve a
marketplace
dispute or issue
with a company.

Complaints
can affect a
company’s rating.

A0 O3 |50 OFF]

oy Joit-of 5500 o1 Mase
32 ¥Veovs Experience

ot

(330) 697-3822
Citywaterpmuﬁngn'_l_'lin.cnm

In Business
for 60+ Years!

= 24 Hour Service
= dth GLru-r.:lI: 1 Family

. Indn.ridua! & Group Therapy
= Psychological Testing
+» Intensive Qutpatient

Pragrams (IOF)
= Peychiatry

Telehealth Sessions Available

 (440) 392- 2222

ralwellnes

RESIEERT

Frusireg + Berreval » Stamp Geisdiog
Imurasce Wark = Sicem Damage = Flirewscod
Tree Cabding * lﬂm Bucked Servioe = Crase Senvice

s..d‘J BEE

oAt
£

330-784-3900
330-699-9964

B77 5. Cleveland Ave, Mogadore, OH 44260
www.gptreeservice.com
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ROOF REPAIRS & REPLACEMENTS
ROOF SYSTEM COMPONENTS
CHIMNEY REPAIRS

SALES@TONYNEWMANROOFING.COM
TONYNEWMANROOFING.COM

PREFERRED
LIN | RALTOR

330-745-5076
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A. CASPERSEN

COMPANY c.

local family owned business, serving the community since 1994.

FINANCING e
AVAI LABLE 3473 Wyoga Lake Road

Cuyahoga Falls, Ohio 44224

ROOFING

WINDOWS & DOORS SIDING

Styles & Colors
for all budgets

Energy efficient Liftime roofing systems

windows & doors

OVER 3,500 SATISFIED CUSTOMERS WOMEN-OWNED

a ACCREDITED
- BUSINESS
BBB
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in the Community

BBB Accredited Businesses go above and beyond in adhering to BBB’s Standards for
Trust. They also invest, through their annual dues, in the BBB’s Marketplace Education
Initiative. Though BBBME, BBB takes vital information into middle schools, high schools
and college campuses. BBBME also reaches out to the senior population, helping them
discern the trustworthy business owner from the fraudster.

| RETURN INOUR _
_ON MISSION

for every $1 o
invested in BBB

COMMUNITY

Throughout 62 schools
we provided 77

() presentations on BBB
ethics, financial literacy,
and scam education to
1,619 students.

direct return on
mission

We awarded $10,000
() in scholarships to high

school students.
estimated media

W e outreach impact ()
BBBME is a non-profit formed
by BBB Akron that supports

' ; h efforts. wh We provided 43 Smart
C?m”?“t”' Y Ot.u reach e to;s, where $1 7 06 Seniors presentations
ree interactive presentations are n on scam prevention and

conducted. total estimated return financial literacy to
on mission 716 seniors.

Designed to be conversational,
classes cover age appropriate ethics,

online safety, fraud prevention and
more. It is one of the many services Eve nts
BBB provides to the community to

help build trust and safety. We planned or attended 150 events to spread
the BBB message of marketplace protection for
consumers to over 11,000 community members.

Thank you to our ﬁi Dominion
2023 sponsor S Energy’

This service is free of charge for all schools, non-profits, businesses and other
organizations within our six county service area.

For more information on these programs or to schedule a speaker visit bbb.org/akron

BBB Community Outreach Coordinator ¢ info@akronbbb.org » 330-564-2488
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BBB Tip: You can call or chat with a member of our team at 330-253-4590 or
bbb.org/akron if you have questions about a business’ accreditation status.

ACCREDITED
BUSINESS

DEMOLITION - EXCAVATING
FOUNDATIONS - HAULING
LOT IMPROVEMENT - PATIO
RETAINING WALLS - SITE PREP
SNOW PLOW & SALT - UTILITY LINES

R. COOLEY ENT.

ROGER, OWNER
CELL: 330-554-5849
rcooleyenterprises.com

ﬁ =" 326 WORK RD.

RAVENNA, QHIQ 44226

d
~~ TRUST
BBB.BUSINESS TIP

Avoid the box store hassle
and support your local
small business.

SPONSORED BY:

Mark’s Custom Carpet
330-678-5519
markscustomcarpet.com

2023 BBB Trust Guide

BARBERTON TREE CERVICE
DOING m RIGHT ,M !9?7

Spencer Tax Service

Certified Public Accountants

* Individual & Business Taxes
= Accounting & Payroll Services
= Quickbooks Pro Advisors

Phone: 330-T45-8324
Fax: 330-T45-T005

617 Wooster Rd W
Barberton, (OH 44203

Laura Thomas, EA, CPA
Mary K. Timura, CPA
Infioxi spencenanservice com

mﬁ]“ﬂ:ﬂ'ﬂﬂﬂ'ﬁﬂ-ﬂﬁm

Y TRUST
BBB.BUSINESS TIP

Add Value & Curb Appeal to
your home with a new asphalt
installation. One Year Warranty.

Trusted, Honest, Reliable
Over 40 years experience
Call for FREE estimate.

SPONSORED BY:

Mid-Ohio Asphalt & Concrete
330-467-1378

mid-ohio-asphalt-concrete.business.site

BLC Roofing

Call for an estimate

d
-~ TRUST
BBB.BUSINESS TIP

The BBB of Akron workers’
compensation group rating
programs are a great way
to save on your workers’
compensation premiums.

SPONSORED BY:

Sedgwick
614-764-7600 ext. 58595
sedgwick.com/OhioTPA

.'r]Ll:.':{.".'-!Ir. ible & Focu!

Commercial & Residential Roofing
Roofing & Roof

& 234-281-1754E

www.BLCRoofingOH.com

Hepairs

Y TRUST
BBB.BUSINESS TIP

Trusted by Northeast Ohio
since 1940.

Call or stop by today!

SPONSORED BY:

Akron Bearing Company
800-686-9540
akronbearing.com




BBB Akron Asks the Experts
Q & A with BBB Akron’s Accredited Businesses

e

%l ._ \ i “1;. ,!‘:FI—-' .J-.r‘.l "'F..
The Billow Funeral Homes & Crematory

Chip Billow, Owner

e asked Chip Billow, Owner of The Billow Funeral Homes & Crematory, for his expert tips on how to prepare for
funeral arrangements. Coping with grief is difficult but we hope his answers help ease some stress.

Q: What are the most important factors for a consumer to consider when looking for funeral services?

A: Well, we are no different than any other business. First impressions are always important. As a funeral director,

| need to put on my consumer hat and think about my competition. What it boils down to is finding your comfort
level. So much of what we do is based on personal relationships. Historically, the window where we are notified of a
death is very short. Usually 3-5 days between notification and the funeral. With Covid, we started having delays due
to restrictions and so these relationships we are building with families could extend much longer. With these factors,
it is important to choose a funeral service provider that fits your needs and is going to provide the best possible
services to your family during what is a very difficult time. We make care calls to check in and that has cemented a
lot of relationships with families in our community. Ask about education and best practices to see how their business
operates. Ask about their availability. We operate a 24-hour model, someone is here at all times.

Q: What does that 24-hour model look like? What are the benefits for families?

A: We would have three eight-hour shifts that rotate around the clock. We do transfers and care work at night. We can
answer the phones ourselves at night instead of utilizing an answering service. We have seven directors that work one
night a week so that we always have one director available for families if they have questions or concerns.

Q: As a local organization with 78 years as an Accredited Business, what does that mean to you?

A: We were an Accredited Business from before | came on as the head of the business. Being accredited shows
our community that we have standards. It is like the Good Housekeeping stamp of approval for businesses. | am
familiar with being a member of the Board, that reputation means everything, and solving people’s problems mean
everything. To be accredited means the world to me. | am really proud to be accredited for as long as we have.

- H %Ood Cars, Good Trucks, |
fa?TER : . AtNetl Ir ¥ Good People and

MOVING Your business technology omfort G R E AT D E A LS

« LOCAL - LONG CHSTAMCE - OVERSEAS I= in great hands lnc
« RESIDENTIAL & OFFICE : - L] e,
= SAFES & HEAVY MACHIMERY Family cwned, Serving the Akron Area Since 1961 =\ .“..&;}
) PMET;IE:; k?&ﬁéﬁé;ﬁ%;wﬁ For year round comiort call the ‘__1‘_:*

experts at Air Comfort for your
heating and cooling needs.

Where “Temperature i Our Busimess™

225 Bluff Street = - 2

Akron, OH 44304 "\ 400 Wes

' N PA RK Tallmadge, OH 4427E
State of Ohio Lic #16451 _ {330) B33-5222

(330) 945-5685 CALL 330-434-8107

atnetplus.com www.aircomfortohio.com Shop online anytime at
ParkFord.us
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RECORD STORAGE & MANAGEMENT
ICE #130021 & PUCD 3TEHG DOTS01 14001

FREE ESTIMATES

www.cottermovin g.com
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VETERAN OWNED
ROOF [\T

R

DONALD ‘SARG’ MEYER

o
Jq7 ~ g W RTIHLY
SE m’l‘“’m i STORM DAMAGE EXPERT

i,

'l

(3 'i 0) 322-9924 BUILD@SARGIMPRO ‘l"'lEME\T’l‘S. COM

EVENINGSTAR

Remedial School

Insurance Drive

Specializing in Home, Auto, Renter’s, Life, Health,
Umbrella, Commercial, Owner & Mon-Owner policies; 5R-22s,
Professional Liability policies, Medicare Open Enroliment , and
Annuities.

State-mandated B-hour class is held on Saturdays from
T:d5am - 4:45pm. Required bto reinstate a 12-point suspension and for
thase drivers seeking a 2-point credit te their lcense

robertsremodel.com

330-923-1940

We offer courses for Teenagers and Adult drivers, Refresher
courses, 4-hour Abbreviated courses, and Car Rental with 1-hour
instruction directly before the driving test,

'ROOM ADDITION SPECIALISTS

3140 Balley Rd. Cuyahoga Falls, OH 44221 ~ KITCHENS s BATHROOMS + BASEMENTS
330.608.6340 ' REMODELING & NEW CONSTRUCTION
QUALIFED
%& lenl-: FoR m. g Tnpﬁq V4
Ly ey b EEB Remo
' o Demise Bists Jor s Jed
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LAWNDALE

ELECTRIC v

\\\ Licensed Bonded_ & Insured
——

el = P
SPECIALIZING IN:
Commercial & Residential
Service & Repairs
Electrical Upgrades & Panels
Electric Chargers
Hot Tubs

4841 Laurel Rd- Brunswick Hills, OH 44212

P 330-273-8283
C 216-409-1811
lawndale@acl.com

STONLE's CONSTRUCTION
and REMUODELING o

- > Custom additions

> Custom kitchens

o Basements

> Bathrooms

o Sunrooms

o Complete rehabs

o Full service remodeling

g Specializing in:

'E.-:'
== Phone:
e 330-396-6487

Buy Here Pay Here
Bad Credit? We can Help!
Rebuilding Credit Since 1986

View Inventory & Apply at
JaysAutoSalesinc.net

Monday thru Friday 9-6

=at 8-4
330-334-1080

1310 High - Wadsworth, OH

Blenn’s PHauling

Family Owned and Operated
10 13 16 Yard Containers

Residential - Commercial
Construction - Roofing
House & Estate Clean-ups
Demolition - Rubbish
Garage Clean Outs

One Time Customars Welcome - No Contract Needed

LOW, LOW PRICES
FAST, RELIABLE SERVICE

2 330-794-2961 ) =

U

BBB Accreditation
Standards for Trust

he BBB Standards for Trust are eight

principles that summarize important
elements of creating and maintaining
trust in business. The standards are
based on BBB’s determination of the
attributes of a better business. They
incorporate not only lawful business

Build Trust

Establish and maintain a
positive track record in
the marketplace.

Tell the Truth

Honestly represent
products and services,
including clear and
adequate disclosure of all
material terms.

Honor Promises

Abide by all written
agreements and verbal
representations.

Safeguard Privacy

00 O

Protect any data collected
against mishandling and fraud,
collect personal information
only as needed, and respect
the preferences of consumers
regarding the use of their
information.

e --
ACCREDITED

BUSINESS ®

practices, but also BBB’s experience with
ethical advertising, selling and customer
experience. For a business to qualify for
BBB accreditation, it must continually
meet these standards. To be accredited
by BBB, a business affirms that it meets
and will abide by the following:

Advertise Honestly

Adhere to established
standards of advertising and
selling.

Be Transparent

Openly identify the nature,
location, and ownership of the
business, and clearly disclose
all policies, guarantees and
procedures that bear on a
customer’s decision to buy.

Be Responsive

Address marketplace disputes
quickly, professionally, and in good
faith.

Embody Integrity

00 00

Approach all business dealings,
marketplace transactions and
commitments with integrity.

*Not all businesses who apply for
BBB Accreditation will qualify.

Find an Accredited Business * bbb.org n



You Can't Go Wrong With DunRite Exteriors!

\ EXTERIORS / '
.-"A'.‘-._
/ :

L MACKIN & SONS
FLUMBING
Superior Service with o Smiie

essional E&Mﬂig
(ﬁﬁ?&m}a}n

+ 5 Year Craftsmanship Guarantee |
+ No-Wait, 1-Hour Arrival Windows _ FREE
+ Up-Frant Pricing. : SERVICE FEE
+ Family-Owned, Locally-Operated

For fral time cuslamers

$129 Down, $129 Per Month! TR | F Thouke s e R ;
ROOFS, SIDING & WINDOWS. SRR Lﬁ"" .
. i [P - " ‘\L- Q‘-\f
(BE0)I8251 15686 44

Mackinandsonsplumbing.com

ESTIMATES! 55 -
www.calldunrite.com

Basement Solutions

Waterproofing & Foundation Repair
Basement Finishing

330-773-0109

Locally Owned & Operate Since 1979
All Methods Available
No Gimmick or Sales Pressure

Award Winning Customer Service

~ ACCREDITED
s BUSINESS
BBB

12

€) pioneerbasementsolutions.com
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BBB Akron Asks the Experts
Q & A with BBB Akron’s Accredited Busmesses

Pl

abrina Johnson, Owner of KDCO

Home Improvement, shares her
tips and tricks to finding the right
contractor for your home.

Q: Where should consumers start
when searching for a contractor in
a home improvement job?

A: The BBB website is amazing for
a place to start. The attitude for
finding contractors online is shifting.
People used to think contractors
paid to get a good rating but that
is not true! You can also call supply
houses. Supply houses know who
has paid for their supplies and they
will be honest if someone hasn't.

Q: What are some important things
to ask when choosing a contractor?
A: Ask them if they’ve ever installed
the product themselves. If it is

a sales rep out there, ask if they
have observed how the product is
installed. You can also ask about

KDCO Home Improvement
Sabrina Johnson, Owner

what education they’ve taken.
There are a lot of courses and
training that they can take to
ensure they recommend the right
products. Ask if they are registered
with the county and municipal
building departments. They have
to before they start a job, so make
sure payment doesn’t happen
before they are registered. And ask
for proof!

Q: What are some things to look
out for in your home that we might
not think about?

A: Proper ventilation. If undertaking
a siding project with an overhead,
ask about the holes they will cut for
ventilation. Often bathrooms don’t
have proper ventilation to get all

of the moisture out and you end

up with black mold in your attic.
Sometimes ridge vents aren’t cut
properly so air can’t escape. Your
house has to breathe properly. If

not, products don’t last as long.

It affects everything: insulation,
windows, everything. Ventilation
isn’t taken into consideration
before other projects but it is really
important.

Q: What does being an Accredited
Business mean to you?

A: The biggest take-away is that it is
a source for the consumer to get as
close as they can to knowing that
an organization has professional
and ethical ideas by being BBB
Accredited. It keeps us accountable
and gives the consumer a little
more information than what they
would get from the business itself.

Q: Anything else you would like to
share with our consumers?

A: Every project is a job interview,
so | carry my resume with me! The
consumer is my boss.

330-864- 4243

Seamless Gutters
Ox Mesh Cover
Diamondback Cover
Leafree Cover

FREE ESTIMATES

WWW.BHDRAINGUTTERS.COM

Protect g Your Largest Investment!

'Ken Ganley

FORD RORTON

Ken Ganley Ford
330-745-9081

goganleyford.com
jchapmani@ganleyauto.com
2835 Barber Rd
Norton, OH 44203

-

Ghock's Cntimsd Watls

www.chuckscoluredmarble. com

£, ROOHING

P B EVENL INPUSTEIES, INC/

P

3

. 3
Lt

| } FAMILY OWNED & OPERATED
e FOR OVER 40 YEARS!

Residential Exterior Specialists

ROGOEINGEISIDING
AWINDOWSL

Licensed - Bonded - Insured

ADCREDITED
BLPINESS
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Landscaping - Lawn Maintenance - Snow Removal
Fertilization « Outdoor Living - Landscape Supply Center

330-725-2102

lamphearlawn.com
3344 Pearl Road - Medina, OH 44256

BEDLINERS | AGCESSORIES | PROTECTIVE COATINGS

X-TREME FINISHES LINE-X
387 MEDINA ROAD, SUITE 000, MEDINA, OH 44258
(330)474-0614 | WWW_X-TREMEFINISHES.COM

vyfOoo
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=g AssocIATES;INC3 i IR
REMODELING & CONSTRUCTION
INTERIOR & EXTERIOR

CusTom HoME BuiLDiNG
SUNROOMS
DECKS

ROOFING
SIDING
WinDOWS
5 & MORE!

ADDITIONS
KATCHENS
BATHROOMS
BASEMENTS

330-882-5258

5310 Manchester rd. New Franklin OH
www.bahryassoc.com
FACEBOOK.COM/BAHRYASSOC

A Shepherd
Roofing Company,

Our year round roof A Legacy of Quality “
Serving Northeast Ghio  ~-

services include: since 1935 BEE

- Residential & Commercial Roofing ==

- Roofing Installations & Repairs
- Chimney and Wall Flashing
- Brick Masonry

- Tuck Pointing

-Ventilation

-Skylights

-Wind Damage Repairs

- Hail Damage

- Steeple Jack Services

- Gutters & Downspouts

- Roof Inspections

- Maintenance Programs

We specialize in the application of:
Slate - Clay and concrete tile - Shake - Composition (shingle)
Single-ply rubber - Built up flat roofs - Copper sheet metal

330-666-0009 www.ashepherdroofing.com




What We Wish We Knew By: Abigail Miller, BBB Akron
About Getting a New Pet Photo credit: Abigail Miller

f you’re considering taking home an adorable furry friend, it's wise to check your budget first. According to the
American Kennel Club, dog owners can expect to spend at least $15,000 over the lifetime of their pet. Our BBB Akron
team shares their tips and advice they wish they would have planned for before taking on a new animal companion.

Renting Rules: If you rent, find out if your rental has breed and weight restrictions. Also, many rentals require a non-
refundable pet deposit and additional monthly pet fees.

Pet Sitting: Many of us initially struggled to figure out who would watch our pets when we traveled. Reach out to your
friends and family to ask them who they use. Responsible college and high school students can be perfect for the job!

Make sure your pet and the sitter are a good fit. Invite them over before you travel and discuss the pet’s usual schedule
and worst-case scenarios. For example, explain what to do if the pet escapes, ruins something in the home or gets
severely sick. Tell the sitter how your pet interacts with other animals and people. Give the sitter the vet number and
emergency contacts that live close by that are willing to help in an emergency. Most sitters charge depending on the
type of animal, number of pets in the home and time or expertise required for care.

Monthly Expenses: A few of us were caught off guard by monthly food and supply costs, so make sure to include those
ongoing expenses when deciding if a pet is within your budget.

Things to consider:

» Finding a credible, reliable and experienced groomer

» Making sure your lifestyle fits the needs of all your pet’s requirements and habits
» Ensuring ample time for proper training, both verbal and nonverbal

Remember, pets are a long-term commitment, so think ahead. Please evaluate your current environment, availability,
budget and desire prior to bringing home a new member of the family. While we can all agree that these four legged,
or winged, friends have the ability to change our lives forever, ensuring their needs are met is vital.

Use BBB.org to research local groomers, veterinarians, breeders, trainers, boarding facilities and non-profit
adoption or fostering centers. If you think you have been scammed or have found a suspicious website while
looking for animals online, report it to BBB Scam Tracker and the Federal Trade Commission.

FRECKA PLUMBING

Where Pensonal Seruice Still Wattens!

PROBLEMS WITH A LEAKY BASEMENT? sWater Healers
Mo Matter How Sick Your Basement Is “Doc Garrett Has The Cure” *Sump Pumps

Winittex Guarartee For Life Of Home ™ s Faucets & Fixtures
&

BASEMENT
WATERII;"F':I:ODFIHG

FAMILY OWNED FOR OVER 60 YEARS « Zales & Installation

- | WE DO OUR OWN WORK * Bathroom Remodeling
J" tﬁ. E Sump Pumps Installed . ¢ Plumbing & Drain Repairs
3‘;( Wall Repair BBBE.
b bed, h Bracing & Replacement 'fime www.FreckaPlumbing.com
www.GarrettWaterproofing.com 1770 Newberry Street, Cuyahoga Falls

No Gimmicks 330-825-6100 jakmon)
Mo High Pressure 330-262-9332 (Wooster) 330 - 928 — 9230
\’ Friendly Honest Estimates  TOLL FREE: 800-686-2848 J L~
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BBB COmmunity Crawl I Explore Ashland, Mediana, Portage,

Ashland, Medina, Portage, Richland, Summit and Wayne Counties have so much to

offer. Plan a day of fun in your home county (or make a road trip to a neighboring

area) and explore our parks, cool off at splash pads and wading pools, or take your @
canine companions to a dog park for a game of fetch.

Ashland County

Q-

Richland County

2023 BBB Trust Guide * bbb.org
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Richland, Summit & Wayne oo O @ -

BBB Tip: Make sure to check for weather, park E 41 ek
hours and splash pad/wading pool rules before

©

Q
0

.. ¥ Teg|¥e
®

Summit County

Map Key
@ Park

o Splash Pad & Wading Pools

@ Dog Park

Parks within 10 miles of one another are
marked with one icon.

e Scan Me

N for the full list of
= & "I:?-FI park_s, splash pads,
T—Igge=T. wading pools and dog
r L parks featured in the
Community Crawl.

-~ Neading out for your day of fun.
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FIDING & CONSJTRUCTION CO.

AKRON (330) 633-7232
MEDINA (330) 722-0007
For ALL Your Home Improvement Needs.
- SIDING ' DECKS, PORCHES
‘ROOFING & PATIOS
-DOORS & WINDOWS * KITCHEN,BATHROOM &

ROOM ADDITIONS BASEMENT REMODELING

www.precision-siding.com
precisionsiding@sbcglobal.net

A SUMMIT

SOUND & SECURITY, LTD.

D.NET

||0IIIB “IBGiBI‘ Professionals

Enjoy Movies In The Comfort
0f Your Home. We Are Experts
In Custom Home Theater
System Design & Installation.

'10% Off “Paciage

|
|
|
|
| One coupon per customer. D-:-nutmne'
__wilh any olher offer. Expires 123122 |

HEAHNG & COOLING, INC. dCCk
“Your Comfort is Our Only Business”

Family owned. Providing residential and commercial
HVAC services in the Akron, Summit County, and
surrounding areas since 1970!
330-923-1333
beckwithheatcool.com

XL D AIKIN ficing

Aur Conditioning & Heahng

Y TRUSTED
BBB.BUSINESS TIP

Y TRUSTED
BBB.BUSINESS

Clean out last years ash from
your wood burning fireplace.
Spice up you fireplace with
new logs and door or with a
new gas insert.

SPONSORED BY:

Behr Necessities
419-884-3988
behr-necessities.com

JW. Didado Electric

330-374-0070

jwdidado.com

LET USs SHOW YOU WHY PREMIER GMC CONTIMNUALLY
RAMKS IN THE UPPER ESCHELOM FOR CUSTOMER
SALES & SERVICE SATISFACTION IN THE OHIO ZOMNE
FOR BUICK /GMC DEALERSHIPS.

2000 EASTERN RDAD, RITTMAN, OH
WWW.PREMIERGMC.COM (330) 925-5010

Double A
ROOFING LLC

Commercial & Residential

Offering Shingle Roofing
New; ReRoofs and Repairs

CALL FOR A FREE ESTIMATE

330-473-5483

rr"lqu -EW - :
d il i TR

WWW.BDRYOHI0.COM

S TRUSTED
BBB.BUSINESS TIP

Y TRUSTED
BBB.BUSINESS TIP

Where friends send friends.

Your local, family owned business
serving the community with quality Contact us for ALL your

work. landscaping needs!

Specializing in concrete dr/veways
garages, patios, walks, etc.

SPONSORED BY:

A J & S Concrete, Inc
330-733-8012
Facebook @ A J & S Concrete

SPONSORED BY:

Allscape Landscaping
330-352-0220
allscapelandscapeohio.com
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BBB Akron Asks the Experts
Q & A with BBB Akron’s Accredited Businesses

We asked Rob Stair, President
of Dealer Connection Auto
Service, to share his expert advice
with consumers about all things
automotive repair.

Q: Where should consumers start
when searching for an auto repair
shop?

A: They should look for a shop

that fits their needs based on

what they need to get repaired.
Conduct a Google search or ask for
recommendations from friends and
coworkers.

Q: What about specialized shops
for different repairs?

A: There are specialized shops

but there are also general repairs
shops that will be able to take care
of all your issues. If you have one
mechanic, they know your car and
they know everything that has been
done to your car. They know when

ASK ABOUT OUR ONE TIME TREATMENT SERVICE

Family Owned & Operated Since 1945

ANTS - COCKROACHES - MICE - RATS - SPIDERS - BEES - FLEAS - TERMITES - BED BUGS
ONE YEAR CARPENTER ANT GUARANTEE

330-203-6271

www.akronpestcontrol.com

Dealer Connection Auto Service
Rob Stair, President

the last time your transmission
fluid or antifreeze was changed or
refilled.

Q: How do you build trust with
customers or potential customers?
A: Just being honest and upfront.
We don’t try to upsell the customer
but we are honest when letting
them know what they need and
making sure important repairs are
prioritized. We try to help them
plan ahead and give them a heads
up on repairs that will be needed

in the future. That’s not always
possible but we do our best.

Q: What is the most often
forgotten about maintenance or
repair, that could end up a problem
before you know it?

A: Maintenance on fluids, like oil

or transmission fluid changes.
These cost a few hundred dollars

to maintain but could turn into

thousands of dollars in repairs if
something goes wrong. Everyone
gets busy and they don’t always
have time for their cars but that can
end up costing them.

Q: What does being an Accredited
Business mean to you?

A: BBB has become a name that
people trust. If you are accredited,
people know you are held up to
certain standards. People know

the BBB name for reviews and
complaints.

Q: Anything else you would like to
share with our consumers?

A: We are a family run business and
have been around since 1998. If you
come in and see us for repairs, you'll
see the same faces. We try to do
the best we can and communicate
honestly and openly with people.

CELEBRATIONS, CREMATIONS & FUNERALS

Fairlawn = Cuyahoga Falls = (330)B67-4141 = wew billowluneralhomes.com
Bissler & Sons Funeral Home = (330) 673-5857 = www bisslerandsons.com

. SELECTED
Imiche premiclimt
TUNERAL BOMES®
Shewmbar b5 Foistise s
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BBB Tip: Let unknown numbers go to voicemail. If their intent is legitimate, they wiill

~ leave a message. It is always safer to verify phone numbers before returning a call.

REIL'S CONSTRUCTION
+« ROOFING * SIDING

« WINDOWS « DOORS
ALL EXTERIOR NEEDS

SEAMLESS GUTTERS
4490-735-1648

e P R . T

Insured - Bonded From Start to Finish -

Locally Owned & Operated All work Guaranteed

Details available upon Request

www.reilsconstruction.com

330-621-3381 | |Ilil§S

apple creek INSURED

SPECIALIZING IN RE-ROOFING
R 0 0 F I N G LIMITED LIFETIME WARRANTY ON
SHINGLES & ALL MATERIALS

5 YEAR LABOR WARRANTY
FREE ESTiHATEE ALL WORKMANSHIP GUARANTEED

24 hour smergency. Over Zﬂyrs Experience

S iwfm oo 440-342-0656
S 330-552-3100

- TRU -~ TRUSTED -!- RUSTED -:- TRUSTED
BBB.BUSINESS TIP BBB.BUSINESS TIP BBB.BUSINESS TIP BBB.BUSINESS TIP
Jim L Heloi Call for the most reliable For a woman'’s touch in
m Leone, meiping tree service in the Medina, exterior remodeling.
Families Choose Their . Dryer vents are all we do!
Memorials Since 1973 Summit, Cuyahoga, and
SIS & ’ Wayne County! Call Sabrina!
SPONSORED BY: SPONSORED BY: SPONSORED BY: SPONSORED BY:
D Vent Wizard
Akron quument Mills Tree Care, LLC ofrySeer%ri]t Coﬁggy KDCO Home Improvement, Inc.
CHEEIMECE 330-336-7472 234-706-3238 SS0564> 0521
330-252-1746 dryerventwizardlcom kdcohomeimprovement.com
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BBB Akron
Asks the Experts
Q & A with BBB Akron’s

Accredited Businesses

Pearl Coffee Company
Johnna Economou, Owner

e asked Johnna Economou, Owner of Pearl Coffee
Company, to share some insight into being a family-
owned business in our community.

Q: What are some of the benefits of being a long standing
local business in Akron?

A: We are frequently honored and amused that we are a
“tourist” destination for those visiting Akron! Many people
come in to tell us their grandparents/great-grandparents or
parents always had Diana Coffee at home and that it brings
back fond memories of a different time. Having served the
Akron community for over 100 years has been an honor that
| continue to be proud of!

Q: What is it like taking on leadership of a family owned
business?

A: | have to admit, it has been stressful. | learned every
aspect of the business through experience, but making a
great cup of quality coffee like my father and grandfather
is an ever challenging task! Coffee has different cupping
notes and profiles and | am proud of the product we produce
here. | feel you can’t find a finer cup of coffee in Northeast
Ohio! Pearl Coffee has weathered and continues to weather
changing times, but | am sure my father would be satisfied
with the product we produce.

Q: Why shop local for coffee instead of bigger brands?

A: There is always a huge selection of coffee to choose
from in the grocery store, but none meet the quality and
freshness of our locally roasted, right in downtown Akron
coffee! We hold the advantage of knowing the region, the
farm, the characteristics of the coffee, when it was roasted
and packaged and then bought by the consumer. We are a
gourmet craft coffee roaster and cup each roast. Our single
origin beans are the best around and our blends are coffee
“perfection!” Roasting coffee is truly an art and | continue
my family’s fine tradition!

Q: What does being Accredited mean to you?

A: We strive to surpass the standards of the business
community. | hope our accreditation with the BBB shows
how customer-oriented we are. We use and appreciate the
services and advice the BBB offers us.

NEVER CLEAN YOUR GUTTERS AGAIN!

LIFETIME GUARANTEE |

$79 Install or $79 Down, !
' $79 Per Month for K-Guard |

BE25 Exchushed - Mantion thid 50 ond Sive an sodtonsl 15% 1
I “Sabyint b0 (TR el il COnIPRIT @Rt Expires 12/2023

' SAVE up 1o 50% OFF:

| ROOFS, SIDING or WINDOWS with K-Guard Purchase’)
| BB Exchasiva - MarSon i ad ard sava in addisonsl 168
'\ ot v e e ar e Fioe s aursied Expires 12/202’|

S e
_.'-._!__;_ .]_J-__ | ||} -I'._'_'._ r
1 EXTERIORS

BEﬁFlNG | GUTTERS | SIDING | WINDOWS
(216) 777-1100

kguardcleveland.com

< D&D &

HOME IMPROVEMENT CO.

Specialists in Building and Remodeling for Over 30 Years

— A B o . B
a F.

E ESTIMATE today!

= J | {

Call for your FRE

+ Bonded + insured

Room Additions - Kitchens & Baths
Garages - Interior & Exterior Remodeling
Decks & Porches - Roofing - Siding
Windows & Doors - Basements
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Ms. Rochelle Sibbio
President & CEO

Since 1986, Habitat for Humanity of
Summit County has built over 220
homes with qualified low-income
families and completed nearly 200
critical home repairs in Summit
County.

Mission: Seeking to put God’s love
into action, Habitat for Humanity
brings people together to build
home, communities and hope.

Vision: A world where everyone has a
decent place to live.

How can you get involved? We
accept volunteers on home build
sites and in the ReStore to assist
with our mission. We do build year
round, so we are always looking

for more winter warrior volunteers.
You can also look into volunteering
on Habitat for Humanity of Summit
County’s board committee or Board
of Trustees.

What is the importance of becoming
a BBB Accredited Charity? We

find that the trust factor of our
customers and donors is positively
impacted by being an Accredited
Charity with the BBB. We are also a
Platinum Seal Charity under Candid.
The accreditation process keeps us
on a path to transparency with our
community and that’'s important to
us as we use donor dollars for our
mission.

What is the organization’s greatest
need? Sometimes its vacant land to
build upon, sometimes its families
who want to own a home by going
through our program. Of course, like
any non profit, sometimes its funding.
We always say we invite people into
our mission and we hope affordable
homeownership is something they
can be passionate about and that
everyone deserves a decent place to
live to raise their family that they can
afford.

Mr. Dan Flowers
President & CEO

The Akron-Canton Regional
Foodbank was established in 1982

by community members committed
to providing emergency food to
charities in the region. The Foodbank
and its network of hunger-relief
partners serve as the difference
between hunger and hope for the 1in
7 individuals and 1in 6 children who
may be food insecure in its service
region.

Mission: To lead a collaborative
network that empowers people to
experience healthy and hunger-free
lives.

How can you get involved? The
Akron-Canton Regional Foodbank
relies heavily on volunteers - they are
vital to the organization’s operations.
In 2021, nearly 4,500 volunteers
donated more than 54,000 hours of
service to the Foodbank. Volunteer
opportunities include inspecting

and sorting donated food items,
office and administrative work,

event support, distributing food at
distributions, working in the food
pantry, picking up and delivering
food items and so much more.

What is the importance of
becoming a BBB Accredited
Charity? Accreditation by the BBB
helps community members gain
trust in knowing that the Akron-
Canton Regional Foodbank is
making a positive impact within the
community and is a good steward of
the community’s support.

What is the organization’s greatest
need? The Akron-Canton Regional
Foodbank encourages community
members to get connected to

local hunger-relief efforts. This

can be through
volunteering at the
Foodbank or one

of its hunger-relief
partners, signing up
to receive advocacy
alerts, touring one
of its facilities or
making a financial
contribution.

ARREON-CANTON IEG':II:"
FOOD

BANK
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Ms. Laurie Jackson
Executive Director

Happy Trails Farm Animal Sanctuary
rescues, rehabilitates and re-homes
criminally abused, neglected and
abandoned farm animals.

Rescue: Working in cooperation with
law enforcement and county humane
organizations, we provide our service
to Ohio and any state beyond
requesting assistance.

Rehabilitation: Providing the
veterinary attention, nutrition and
maintenance care and nurture

to each animal who enters the
sanctuary.

Re-home: Networking to find loving
and forever homes for each animal
based on the best match of people,
personalities and facilities.

How can you get involved? If

you love farm animals, consider
volunteering. We take in horses,
ponies, potbelly pigs, farms pigs,
chickens, ducks, turkeys, sheep,
goats, and cows so there is never a
shortage of work to be done.

What is the importance of becoming
a BBB Accredited Charity? Having
the backing of the BBB Accreditation
shows the community that Happy
Trails is ethical, professional and
good stewards of volunteer hours

or donation dollars. It is a way for
potential donors to know that Happy
Trails does what we say we are doing.
We pay for certification through
other organizations but applying for
the Charity Program is a free way to
have another verification method in
place.

What is the organization’s greatest
need? Happy Trails greatest need is a
new Welcome Center. This new center
will be the hub for administrative

and animal care staff, as well as the
reception and retail space. Right now,
staff operations take place in several
buildings throughout the sanctuary.
So, getting our new Welcome Center
up and
running is
the priority.

= Ll —t i
HAPPY TRAILS g

FARM ANIMAL SANCTUARY
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Effectiveness Finan 5

Akron Blind Center & Workshop 3 Goodwill Industries
330-253-2555 55 330-724-6995
akronblindcenter.org = goodwillakron.org

Akron-Canton Regional Foodbank
330-535-6900
akroncantonfoodbank.org

Greenleaf Family Center
330-376-9494
greenleafctr.org

Alliance for Healthy Youth ~—» | Habitat for Humanity
330-864-1359 of Portage County
alldyouth.org 330-296-2880
habitatofportage.org
Appleseed Community
Mental Health Center
419-281-3716
appleseedmentalhealth.com

Habitat For Humanity
of Summit County, Inc.
B 330-745-7734

# hfhsummitcounty.org

Battered Women'’s Shelter
888-395-4357
hopeandhealingresources.org

Happy Trails Farm
Animal Sanctuary, Inc.
330-296-5914

Central American Medical happytrailsfarm.org
Outreach, Inc.
330-683-5956

camao.org

Haven of Rest Ministries
330-535-1563
havenofrest.org
Christian Childrens Home

of Ohio, Inc. Humane Society
330-345-7949 of Summit County
ccho.org 330-487-0333

summithumane.org
Community Support Services, Inc.
330-253-9388
cssbh.org

India Gospel League
330-650-5900
iglworld.org
Conservancy for Cuyahoga
Valley National Park
330-657-2909
conservancyforcvnp.org

Keep Akron Beautiful
330-375-2116
keepakronbeautiful.org

Family & Community Services, Inc. .9 Our Community Hunger Center

330-297-7027
fcsserves.org

330-963-3663
ochc-food.org

Family Promise of Summit County
330-253-8081
familypromisesc.org

330-678-2645
pcrf.net

First Tee - Greater Akron .9 Paws and Prayers Pet Rescue

330-253-8081
familypromisesc.org

330-475-8300
g pawsandprayers.org

Good Neighbors, Inc.
330-733-1453
good-neighbors.org

Project Learn of
Summit County
330-434-9461
projectlearnsummit.org

Governance and Oversight

Palestine Childrens Relief

To Verifying A Trustworthy Charity

The four pillars below provide just a summary of the
BBB Standards for Charity Accountability. To access
the full text along with an explanation of how they are
applied, visit Give.org.

Informatioal Materials

Rape Crisis Center of Medina and
Summit Counties

877-906-4273
hopeandhealingresources.org

Summit Missions International
330.896.9300
summitmissions.org

The Emergency Assistance
Center, Inc.

330-467-7945
teacenter.org

United Way of Summit & Medina
330-762-7601
uwsummit.org

$ VANTAGE Aging
330-253-4597
vantageaging.org

Victim Assistance Program, Inc.
330-376-0040
victimassistanceprogram.org

' Weaver Industries, Inc.
¥ 330-379-3660
BBB weaverindustries.org

Akron Area YMCA
330-376-1335
akronymca.org

ACCREDITED
CHARITY

Charities that meet all BBB standards are
automatically deemed “BBB Accredited” at no
cost. BBB Accredited charities are invited to
consider joining the Charity Seal program, which
is available with a licensing agreement and a
modest Seal fee. The BBB Charity logo indicates

BBB Charity Seal Holders.
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DRAIN CLEANING WATER HEATER
ANY SERVICE HYDROJET INSTALLATION

Coupon cannot be combined with any other offer Coupon cannot be combined with any other ofer Coupon cannot be combined with any other offer

.....

A i FREE ESTIMATES .\ Secoin:s
: mm [/ No trip or travel fee FINANCING
* Mﬂm e _ [/ Same low prices 24/7 AVAILABLE!
* Wﬁﬂm by e export Fom: § [ Licensed, Insured & Bonded (LIC. 36619)
* Dyno testad 100 miles and 36 month IZfLocaIIy Family Owned & Operated
- - : - Let our family be
:—-wﬂ. ,—wE.F 1&3? - your family plumber!
GE*‘A—PRS 2 Trusted, Reliable, and Affordable
TRANSMISEIONSE | CONVERTERS WWW.ThePIumblngg1 1 .com
330-434-5216 GEARSTAR.com

' | : . : "‘h.
B m | s B ) Serving the area for 39 years mm

RESIDENTIAL - COMMERCIAL

Services
FAST REASONABLE New Homes
PRINTING \ MU'[I'.‘E RATES Additions
T : Remodeling
PACKAGING | Interior remodeling
EEFI\HHE | Kitchens | Bathrooms | Basements FULLY FREE
Decks INSURED ESTIMATES 330-467-7547
Tom Thompson | Owner www.lTkebuilders.com
Tallmadge OH, serving Summit County - Macisilorin, i 44056
" 330-329-1072 330-929-1102==- 2| | IS

— 'r“}r;“ﬂ“\\\l -"'_I.E. ] .- =
- Roofing/-'Wind _ A g I'Custom Tnm
- Doors - Gutters' /| -"ScfftNentlfatmn ’

- Insulation /‘f_\ - Insured & anded

IMPRCIVEMENT INC.

From Repair to Total
Exterior Remodeling
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BBB Akron
Asks the Experts
Q & A with BBB Akron’s
Accredited Businesses

Cheryl Foster, President/CEO

e asked Cheryl Foster, President/CEO of BFG Federal
Credit Union, for advice on researching financial
institutions and their services.

Q: What are the most important factors for a consumer to
consider when choosing a financial institution to trust with
their funds?

A: Safety of their deposits. We are insured by National Credit
Union Administration, a federal government agency. We are
a federal credit union which means deposits are insured up
to $250,000 by the federal government. Most state credit
unions and some banks are not federally insured.

Q: What are important things for consumers to note when
shopping for interest rates? What questions should they
ask to choose the right fit?

A: Interest rates are only one consideration. There are
others: What are their fees? (application fee, etc)

What are their services to help you make your payments on
time? (text messages, alerts, etc)

Do they offer online and mobile banking?

Do they offer fixed or variable rate?

Q: How can consumers navigate all of the available options
to them at credit unions?

A: BFG FCU has the same product offerings as a bank. We
offer products for long term savings goals (retirement), and
short term (savings & money market), as well as checking
accounts.

Q: What does being accredited mean to you?

A: Being accredited by the BBB helps new members looking
for an account or loan financing to know that BFG FCU can
help and we are a local financial institution that they can
trust.

Q: Anything else you would like to share with our
consumers?

A: In 2005, our membership charter was expanded to
include anyone who lives, works, worships, attends school
or volunteers in Summit County and their immediate family
members and household members.

RANTRART AN

Energy Efficient, Leak-Free
Roofing Systems

TROYER ROOFING

www.TroyerRoof.com

info@TroyerRoof.com

Specializing in Commercial & Residential

BRANDON

HEATING & AIR CONDITIONING

smart solutions. reliable service.

1337 Commerce Drive, Suite 8 | Stow, OH 44224
phone: 330.686.9828 | fax: 330.686.9904

(Carrier

www.BrandonHeating.com

PRESERVATION=—/——=
EXTERIORS

QUALITY SERVICE SINCE 1996

Certified Installers - 10 Year Workmanship Wamanty
preservationexteriors.com

Your Full Service Roofing Confractor
Residential =« Commercial = Repairs
Hartville * Free Estimates 330-877-9390

Albert Troyer

TT ConstructionL.c

1747 S. Kohler Rd. » Orville, OH 44667

- ACCREDITED
——r

BUSINESS

]

Framing e Roofing e Decks o Pole Barns
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BBB Tip: If something sounds to good to be true, like “free money” or “just pay shipping &
handling,” it most likely is. It never hurts to double and triple check before you buy.

d
-~ TRUSTED
BBB.BUSINESS TIP

Committed to Quality. BBB
Accredited for 20+ Years.
Contact us for all of your
residential and commercial
roofing needs!

SPONSORED BY:
Roofing by Simon
330-676-1002
roofingbysimon.com

d
~~ TRUSTED
BBB.BUSINESS TIP

Get exceptional auto repairs,
part replacement, and
installation services from the
ASE-certified professionals at
The Alinement Shop Inc.

SPONSORED BY:

The Alinement Shop
330-633-4696
alinementshop.com

d
-~ TRUSTED
BBB.BUSINESS TIP

Things are always changing
in the Same Day Delivery
Industry and New Age
Courier & Freight Systems
is here to help.

SPONSORED BY:

New Age Courier
and Freight Systems, LLC
216-289-1309
nacfs.com

?

TRUSTED
BBB.BUSINESS TIP

TRUSTED VENDING SINCE
1983 IN NORTHEAST OHIO
AND CLEVELAND

SPONSORED BY:
Elite Vending Services
216-690-1560
www.elitevendingco.com

CUSTOM HOMES
& CONSTRUCTION

Loudonville, OH

Phone: (419) 930-4277
sales@hhcustomhomes.com

-
'i*‘r-

..

H&H Custom Homes builds forever homes and commercial projects
for customers who treasure reputation, craftsmanship,
reliability, and long-term value.

We build our reputation on strong client relationships and high-quality
construction. With a can-do attitude, patient customization
and seasoned craftsmanship, we deliver what we say we will.

We look forward to turning your dreams into reality!

o el

jRi—

Y TRUST
BBB.BUSINESS TIP

Change your filters
regularly and wash the
pollen out of your outside
unit for better efficiency!

SPONSORED BY:

Joe Behr Plumbing & Heating
419-884-3278
joebehrheating.com
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BBB.BUSINESS TIP

When seeking to place or adopt,
choose a state licensed adoption
agency. Licensed agencies are
monitored to ensure safe and
ethical standards for all involved in
the adoption process.

SPONSORED BY:

Building Blocks Adoption Service
330-725-5521
bbas.org
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BBB.BUSINESS TIP

Do you suspect radon?
Radon Survey Systems
offers radon testing,
diagnostic and abatement.

SPONSORED BY:

Radon Survey Systems
330-963-6633
radonsurveysystems.com

~~ TRUST
BBB.BUSINESS TIP

Prolong the life of your roof
with regular inspections and
maintenance. We can identify
issues and perform repairs
before major issues arise.

SPONSORED BY:

A. Shepherd Roofing Company, LLC
330-666-0009
ashepherdroofing.com
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S Scam
BBB |racker

HELPED PECPLE SAVE AN ESTIMATED

$31.4 MILLION

IN 2021 ALONE
BBB.org/ScamTracker J
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$180,625.41 lost to scams

Installation
ard - Sanding
"7 Refinishing

330-374-7639
573 E. Tallmadge Ave.
Akron, OH 44310

www.lesliefloorsandinginc.com

FLOORS OF PRIDE
- SINCE 1956 -

Roasting for over 100 Years!

How BBB Scam

Report a Scam

PEARL COFFEE
CoMPANY

The Coffee Experts Since 1919 X i
clicking on “Report a Scam.”

« Coffee Roasters
* Open To The Public
* Many Flavorful & Fun Gifts
* Providing Workplace Coffee
Delivery Services
* Wide Selection of Coffee &
Tea for Retail Business

Your scam report will help

Greek Goddess Diona hunts for the finest »
coffee heans to be roasted and offered at »
Pearl Coffee Company »

330-253-7184 ”

675 5 BROADWAY 5T. AKRON, OH

Identify new scam tactics

Identify new scam trends

Get started by visiting BBB.org/ScamTracker and

Use our guided “Report a Scam” form to provide
critical information about your scam experience.

Empower the public to avoid the same scam

Inform consumer education campaigns

INSTITUTE for
MARKETPLACE

TRUST

Top Ten Scams of 2022

ol Advance Fee Loans |
Ml Counterfeit Products _
il Fake Check/Money Order
i Utilities
[odl Romance

in 2022 from consumers in our service area

Tracker Works

Find an Accredited Business « bbb.org



Furnaces ¢ Heat Pumps ¢ Boilers
~ | 4/ Z=== Air Conditioning » Water Heaters & More
‘ * New Installation * Service * Repair * Maintenance
HEATING & COOLING, INC. RESIDENTIAL « COMMERCIAL * INDUSTRIAL

PLUMBING & SEWER
“No-NONSENSE” SERVICE FREE ESTIMATES for your next
SINCE 1975 BATH or KITCHEN Remodeling Project!

HBA=. @ L8
seads ¢ Trantnomed
Proud Partner of the = Prous S 5 Rating: A+

Cleveland Guardians

“Certified True Heat Pump Specialists” > Shivers says..

“Sal’s i the KING
CALL RIGHT NOW TO GET A . ¥ inall weather!”
WATER HEATER QUOTE OR L
INSTALLATION (ANY TIME!) Ws Semlce AII Wlakes and Models
WINNAImAé llis RDVI(:E ;i‘?.’?:i?,%?ﬁm g?;-‘ﬁiﬁ“’“‘ cleanig ﬂﬂ?&”&&i"é”"’ el
| et oo hcossoes  Honor A Mandfochaen
Year After Year! ;:oilé_;_ma?diatmﬁ _ 5 geaggwal IC‘:ean & Checks ‘/\"{darran‘:illsM ‘uf -
FREE ESTIMATES for NEW EQUIPMENT 7ty ceaas " aadonor Rewor insurance Referal
v Water Heaters ¥ New Construction/Retrolit ¥ and more...

The *1 PRIVATE LABEL DEALER in THE COUNTRY!

So far | have spoken with customer service, Jason, in particular about 3
times. Technician, Josh, came out to the homes, and Eric, the comfort
consultant. The 3 men have been wonderful to work with on my HVAC
system. Answering my questions and concerns and helping me
understand the process. | will be anxious to have my units installed in a
few weeks. Grateful for Sal’'s advertising on the Fish radio station. Thank
you for the care you have provided so far to me!

Update: Today Jesse and Rob installed my new water heater! The
technicians were polite, punctual, and knew their job, | have wonderful hot
water! Thank you Sal’s for your employees, service, and products!

Sharon Jakob, Akron

LfVE Representatives 24/7 *

(330) 835-6702

-CALL US-

Our trucks are
everywhere!

www.SalsHeatAndCool.com

Financing Available Visit our website * Apply online

X - Pay roy S e § @
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CHIMNEY AND MASONRY REPAIRS

Experienced Mason With Over
30 Years Experience

74 Miller

Repointing « Mortar Crowns * Cultured Stone
Steps & Small Sidewalks
Seamless Gutters » Metal Roofing & Asphalt

o 330-695-4905

Owned & Operated by A .
THe Miller Family Since 1964 www.MillerCustomExteriors.com

r Don’t Hesitate, Call Now! ™)
RESIDENTIAL - COMMERCIAL - FREE ESTIMATES

'ROOFiNG @“

Shingles - Leafguard - EPDM Rubber - Single Ply Roofs
Gutters « Slate - Copper Work + Repairs « Skylights

‘& 330-184-4000 7

www.haralsonroofing.com
1189 George Washington Bl = Akron, Ohio

$SEm g

Your BBB is a local champion for:

@ Customer © Scam
Reviews Prevention

& Trusted
Businesses

Let us help you at BBB.org

FREE ESTIMATES!

Exterior Painting/Refini
Aluminum, Vinyl, Ce

Power Washing -

330-633-1020

W{ILLEIPAIHTIHE COM
ESIDENTIAL - COMMERCIAL

CARPET. HARDWOOD. LAMINATE.
LUXURY VINYL PLANKS AND TILES.

Each Franchise is a Locally Owned and Independently Operated Businegs.

‘Q:Q’ FLOOR COVERINGS Book a Free Consultation!

ticenadlinal (330) 595-4710

clevelandsouth.floorcoveringsinternational.com

BONDED & INSURED

330.338.0733

§—— VETERAN
OWNED

RELIABLE

LOCKSMITHING, LLC

1924 Portage Trall
Cuyahaga Falls, OH

RESIDENTIALs COMMERCIAL

REKEY+ LOCK INSTALL - REPAIR
LOCK-OUTS/EMERGENCY OPENING

RELIABLELOCKSMITHING.COM

visa g alﬂ:ﬂl
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Y TRUSTED
BBB.BUSINESS

Some call it a dream,
we call it a plan. Give us
a call to start planning
your kitchen or bathroom
remodeling project.

SPONSORED BY:

Clazak Kitchen & Bathroom
330-264-4691
clazak.com

Dutch Dannemiller
Electric Company

330-658-2312

ddelectric.net

Ve 7405 Fojamas 3.

Puppies and Kittens Available
& Receive Veterinarian Care - Locally Bred
_Pet Birthday Cakes Available
Grooming & Pet Supplies
s~z GIH ltems & Pet Boutique r‘

3893 Medina Road -
Akron, Ohio 44333

(330) 666-1243
petspajamas.com

Since 1650  Wheie 74ty are Fegple Yoo

Find an Accredited Business « bbb.org 29




BO LACEY

“Experience You Can Trust
Done Right... On Time”

Now, #1 Rank In Richland, Ashland & Wayne
Just Ask Over 3,000 Happy Clients

MODERN BEAUTIFUL PERFORMAKCE SUPERIOR

KITCHENS BATHS ROOFING SIDING

CERTIFIED
CONTRACTORS
NETWORK

1472 State Route 42
Mansfield, OH 44903

800.266.9916

'.-m-w.I.mrac-':-_.'q:anstruc:irm.cnn'.

MUELLER
Lawn & Landscape

|

« Landscape Design
+ Maintenance - weekly mowing,
mutlching and shrub pruming
- Installation - mwrpah‘wwﬂ
walkways, retaining walls and
fire prits, trees and shrihs
Systems and Lighting
- Snow plowing, Salting and
Liguid De-Icing
Visit us anline for a Free Estimate]
330—2 39—1 2 76
Creating Brautiful Landscapes
since 1986
Complete Care For AlL OF your
unmmiNaed;!

WeatherSeal

WINDOWS * SIDING » ROOFING * SUNROOMS » DECKS
Call us for a FREE ESTIMATE!  AskUs About Our Seniors

| pws} & Military Discounts!
5 -3 6 9 7 )
YEARSES.
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Y TRUSTED

BBB.BUSINESS TIP BBB.BUSINESS TIP

Quality roofing at a fair price.

s ek P

Call us today to discuss your
next roofing project. Mention
BBB and get 20% off!
Free Estimates

SPONSORED BY:

Ridgeline Roofing
330-317-0679

Always get Pre-Approved
before shopping for a
home.

SPONSORED BY:

Armor Mortgage
330-760-9609
www.armormortgage.com

2023 BBB Trust Guide

bbb.org

Faithfully serving our community since 1931

Akron’s home comfort experts

for over 90 years!

We service all ACFurnace makes and models » Maintenance service agree ments

Indaor air quality products * Home Generators * And much, much more!

A NEW COMFORT SYSTEM

.54 PER DAY

LITTLEAS
BASED ON AVERAGE REPLACENENT

P oo oo

HEATING * CODLING
FLUMEBING « ELECTRIL

(330) 784-1286

Call today or visit our website to fake adventage of our seasonal service specials,

H=" WiTH OVER 1000 PARTS ON OUR TRUCKS, YOUR COMEORT 15

-----------------------------------

JenningsHeating.com

5 MEVER PUT ON HOLD OR€




2022 Year in Review

Help us celebrate BBB Akron’'s achievements!

Investigations & Ad Reviews
Conducted by our local office

Scam Tracker Reports
Submitted by consumers in our service area
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Lic # 16999

49 Northmoreland Ave. Munroe Falls, OH 44262
www.thompsonelectric.com

Customer Reviews & Complaints
Submitted for businesses in our service
= area
An Equal Opportunity Employer e | e |

Social Media Followers

Smile at Consumers on our local pages
the future.

Build the life you desire
with stable, flexible,
and budget-friendly
healthcare.

Phone Calls

With consumers and our local office. Our office
also conducted 4,021 live chats

?

850,405

Inquiries

Consumer pre-purchase requests for Business
Profiles regarding specific businesses in our
service area

2,741,563 [~

Page Views
To BBB.org and BBB.org/akron from consumers in
our service area

Find an Accredited Business * bbb.org 31




CONSTRUCTIONIl Afordable Quality
& DESIGN Since 1978
Quality Work at Competitive Prices ot - )

z I I f 4 l;, S , .
M{ Family Owned

From Repa:r to Total
Exterior Remodeling

L5l Rouﬂng Wndo
- Doors': Guttars
Jlnsulation
Hail & Wind
Specialists

Insurance Claim Experts - Roofing
Licensed - Bonded - Insured - Siding

- Complete Interior &
330-785 993 1 Exterior Restoration
New

2151 S. Arlington Rd. - Akron, OH  _Re-roofs | &
www.teamlcd.net It e

A HIGHER STANDARD. Higher Value: Higher Quafity.-Highly Satisfied Customers.

Where function meets quality,
Make Us YOUR STANDARD!
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ROOFING SIDING WINDOWS SAME AS

DOORS * GUTTERS & COVERS | FACH
YUURLLD[ALE TORM DAMAGE AUTHORITY! Aok




