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2024 was a year that reminded me — again —
why BBB matters. Across Greater Maryland,
people and businesses reached out to us not
just for ratings or dispute help, but because
they were looking for something harder to find
these days: real trust.

And thanks to the work of our team, the
dedication of our Board, and the support of
our Accredited Businesses, we were able to
meet that need in powerful ways.

This past year, BBB of Greater Maryland:

Showed up for consumers when
misinformation, scams, and uncertainty
continued to rise.
Expanded our community of Accredited
Businesses, adding organizations that want to
lead with integrity, not just say they do.
Strengthened our brand’s presence so
Marylanders know exactly where to turn when
they need a business they can trust.

And the response was overwhelming: more than 1.7
million Marylanders visited BBB.org this year. That’s
not just a number — that’s a signal. People are
actively choosing trust, and they’re choosing BBB
to help them find it. 

Throughout the year, BBB remained focused on
elevating ethical business practices and ensuring
that the organization remains well-positioned to
meet the evolving needs of the communities we
serve.

On behalf of our Board and staff, thank you for your
continued partnership. BBB of Greater Maryland
looks forward to building on this progress and
advancing a trusted, vibrant marketplace in the year
ahead.

Letter from the
President/CEO
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Strengthening Maryland’s Business Community
 

BBB® of Greater Maryland serves as a trusted ally to local businesses, offering resources, guidance, and

recognition programs that support ethical operations and long-term success. Our business-focused initiatives

emphasize integrity, transparency, and responsible practices that strengthen the marketplace as a whole.

Through partnerships with business associations, chambers, and industry leaders, BBB provides educational

programs that help entrepreneurs and organizations improve operations in areas such as marketing, customer

service, compliance, and dispute resolution. By connecting businesses to practical tools, research, and peer

communities, we help them build credibility and consumer trust.

BBB’s accreditation, recognition programs, and marketplace standards encourage businesses to lead with ethics

and accountability—reinforcing Maryland’s reputation as a strong and trustworthy commercial ecosystem. Through

these efforts, BBB of Greater Maryland continues to elevate local businesses and contribute to a healthier, more

resilient marketplace.
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Building Confident, Informed Communities
 

BBB® of Greater Maryland is committed to empowering consumers by providing clear, trustworthy information that

helps individuals make confident decisions in an increasingly complex marketplace. Our consumer education

efforts focus on equipping people of all ages with practical tools to recognize scams, avoid fraud, and understand

their rights when engaging with businesses.

Through presentations, workshops, outreach events, and accessible digital resources, BBB delivers guidance

tailored to the evolving needs of Marylanders. Supported by Accredited Businesses, sponsors, and community

partners, these programs ensure that consumers have reliable support when navigating purchases, resolving

disputes, or seeking trustworthy services.

By fostering open dialogue and strengthening consumer awareness, BBB of Greater Maryland contributes to safer

neighborhoods, more informed households, and a community built on transparency and trust.
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Mediation and Arbitration Services
Using BBB’s dispute resolution program 

Every business gets complaints because no company is perfect, mistakes take place, and

miscommunications happen. What matters is that the complaints are resolved. Being responsive and

working to solve issues that arise is part of what sets BBB Accredited Businesses apart. 

BBB complaints are processed for Accredited and non-accredited businesses, and BBB asks all businesses

to respond to any complaints they receive and address the issue(s) stated. This is just one additional way

BBB is helping create a community where businesses and consumers can trust each other.

As an impartial third party, BBB helps businesses and consumers find fair solutions, while avoiding

costly lawsuits and public settlements. In addition to free complaint conciliation, BBB offers low-cost

mediation and arbitration that helps businesses and consumers work through complaints to reach a

mutually agreed-upon resolution. 
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Year At A Glance
 

BBB’s mission is to be the leader in advancing marketplace trust. We do this by: 
• Setting standards for marketplace trust 
• Encouraging and supporting best practices 
• Celebrating marketplace role models 
• Calling out and addressing substandard marketplace behavior 
• Creating a community of trustworthy businesses and charities

BBBserving Greater Maryland notonlysets the standards for trust in business, but also 
ensures they have access to support when resolvingmarketplace disputes. Our local
footprint allows us to act as a trusted community partner to both businesses and buyers.

Local Impact
 BBB.org Visitors from Maryland: 1,728,681

BBB.org Pageviews from Marylanders: 6,292,888

Accredited Business in Greater Maryland: 2,724

Complaints: 7,469 

Complaint Resolution Rate: 70%  

Customer Reviews: 6,534

ScamTracker Reports: 505 

Mediations & Arbitrations Hosted: 50

An ethical marketplace where buyers and sellers trust each other

Mission

Vision




