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BBB Board
of Directors

Chair
Mark Vernick

Vernick Financial

Past Chair
Steven Klein

Klein & Heuchan, Inc.
Realtors

Vice Chair
Karla Moreno
Ironshield Security

Treasurer
Jim Alex
Drexel Metals

President / CEO
Karen Nalven
BBB of West Florida, Inc.

Terry Chapman

Consultant

Thomas Cleary
Harper Insurance Group LLC

Leslie M. Conklin, Esq.
Attorney at Law

Judie Glenn
Judie Glenn Inc.

Jack Joyner

Jack Joyner Heating & A/C
Company

Amy Rettig
Junior Achievement of Tampa
Bay, Inc.

Ronald Ricardo
Consultant

John Richard

Consultant

Our Vision:

An ethical marketplace where buyers

and sellers trust each other.

Our Mission:

To be the leader in advancing

marketplace trust.

Accredited
Businesses

ACCREDITED
BUSINESS ®

BBB Accreditation shows that a business is
committed to the BBB Standards for Trust, fueling
customer confidence that they're dealing with an

ethical and vetted business.

Embody
Integrity

Be
Transparent

Standards
of Trust

Safeguard
Privacy

Honor
Promises

Advertise
Honestly

Be
Responsive



2025 At A Glance

Creating a Community of Enhancing Marketplace

Trustworthy Businesses Transparency

5,753,445 22,329

Business Profile Requests for
Requests Quotes

43,359

BBB Online Trust Seal Clicks

24,095 288

Complaints Closed Investigations

593 2,643

Scam Tracker
Submissions on
Florida’s West Coast

22,410 5,614,120

Customer Business Category
Reviews Rosters Issued

ags

Advertising
Concerns

D

Start With Trusta

Building a Better
Community
Together

VOISO IS4

1. Auto Rentals and Leasing 1. Roofing Contractors

2. Online Retailers 2. Air Conditioning Contractors

3. New Car Dealers 3. Online Retailers

4. Collection Agencies 4. G_ener_al Contractors

5. Fitness Centers 5. Vitamins and Supplements

6. Furniture Stores 6. Plumbe_rs

7. Air Conditioning Contractors 7. Free Trial Offers )

8. Property Management 8. Pool Enclosure Companies
Companies 9. Pool Contractors

9. Portable Storage Units Empowering Consumers 10. Property Management

10. Medical Equipment Companies

with Knowledge
1,484,808

Social Media Impressions

226,539

Social Media Engagements

3,253

Local Media Mentions
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We can
help.

Visit
BBB.org



Advancing Trust in the Marketplace

BBB ensures that we provide the resources and skills to create an
ethical community. BBB is proud to partner with organizations that |n$pi re a
lead with integrity and strive to foster future generations.

marketplace
with BBB®
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