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Key Features
● Rich product content: Browse QXO’s 

catalog of products with detailed product 
information, imagery, and variants.

● Accurate pricing at every stage: Access 
nightly, branch-specific pricing updates in 
your pricebook or when building an 
estimate, and validate real-time pricing and 
stock levels before you send the PO to 
QXO

● Seamless estimate-to-order flow: Once a 
job is sold, instantly convert the estimate 
into an electronic PO—complete with QXO 
SKUs, variants, and delivery details.

ServiceTitan + QXO supply chain integration
Now Available



Getting Started
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Mutual Customer       Reach out to their ServiceTitan CSM / Onboarder
Your ServiceTitan Customer Success Manager (CSM) / Onboarder (OB) will own the integration 
onboarding process. You will leverage your purchase history import via API to add items you 
purchased. 

Note: You can locate your CSM / OB’s name and email address in ServiceTitan by 
navigating to the        TitanAdvisor icon in the top left. 

New QXO Customer     Complete the new QXO Account Form to notify QXO Corporate
QXO Corporate will contact the respective QXO branch to set up an account. The QXO branch 
rep will then provide you with a template of curated material items that are frequently 
purchased by customers based on branch availability. 

Note: You can follow up on your request for a new QXO account by contacting  
integrations@qxo.com. 

Getting Started

https://go.qxo.com/open-an-account
mailto:integrations@qxo.com


NA Customer       Reach out to your ServiceTitan CSM / Onboarder
Your ServiceTitan Strategic CSM / OB will notify your Center of Excellence (COE) you’re 
interested in moving forward. Once you’re approved, your CSM/OB will work with you on the 
Pricebook pre-work:

● If you have a Pricebook and templates set up, ServiceTitan can run a match against the 
QXO catalog where we identify High, Medium, and No Match items.

● If you don't have a Pricebook setup, they can leverage your purchase history to pull in 
all items you purchased. 

Getting Started



Activation Email



FOR INTERNAL USE ONLY

Onboarding Guide



Map ServiceTitan + QXO Accounts



Map/Add Items from QXO Catalog to Pricebook



Map/Add Items from QXO Catalog to Pricebook

A parent item includes general product 
details, such as manufacturer and name. 

A variant refers to a specific version of the 
item, such as a particular size or color. 



Set Updates to Auto Update



Create Electronic Purchase Order



Add Catalog Items Directly to a PO



Review Real-Time Pricing & Availability



Resources & FAQ
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Resources & FAQ
● QXO listing on ServiceTitan Partner Marketplace 
● QXO Onboarding Checklist 

○ Set up your account for the QXO integration
○ Manage supplier catalog material variations in 

ServiceTitan
○ QXO purchasing workflows

What if you’re unable to validate your username and password to access 
the QXO integration?
Email sitesupport@qxo.com for assistance. 

What if items are missing from the QXO catalog?
Reach out to your QXO branch rep who can work with the QXO 
Merchandising team to update the catalogs. 

What if pricing is showing but incorrect?
Reach out to your QXO branch rep to correct any pricing at the branch level. 

https://marketplace.servicetitan.com/partner/qxo
https://help.servicetitan.com/how-to/onboarding-guide-qxo-full-procurement-integration-for-servicetitan-customers
https://help.servicetitan.com/how-to/set-up-your-account-for-the-beacon-integration
https://help.servicetitan.com/how-to/manage-supplier-catalog-material-variations-in-servicetitan
https://help.servicetitan.com/how-to/manage-supplier-catalog-material-variations-in-servicetitan
https://help.servicetitan.com/how-to/qxo-purchasing-workflows
mailto:sitesupport@qxo.com

