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Want to see the step-by-step process? Visit Ige-ku.com/selfserve to watch a video.

Visit my.lge-ku.com and sign in to your account.

In the Payment Programs section, click Auto Pay.

Payment Programs

Auto Pay >
Budget Payment Plan 2>
Help Those in Need 2>

To use a payment method other than a checking or savings account, review program information and click
Sign up for Paymentus Auto Pay.

Debit/credit card payments are processed through our vendor Paymentus, and you will be taken to the
Paymentus Portal. Click Add Schedule to set up your payment method.
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e Instructions are provided to help you enroll.

¢ If you have one or more accounts listed, click the account which you want to enroll in Auto Pay. If you want
to add a new account not listed, click Add new. Otherwise, click Continue.

¢ Add a payment method. Choose from Credit, Debit or Digital Wallet (PayPal, PayPal Credit, Venmo,
Amazon Pay, Google Pay or Apple Pay). After making your selection and entering your payment
information, click the checkbox to agree to the Payment Authorization Terms and click the Set as default
payment method checkbox. Then click Add.

Add Payment Method

Credit Debit E-Check Digital Wallets
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Read the Payment Autherization Terms in a new window

|:| | authorize payment and agree to the Payment
Authorization Terms

I:‘ Set as default payment method

¢ Once the new payment method is selected under My Wallet, click Continue.

¢ Review summary and payment details. Click the checkbox to accept the Terms and Conditions and then
click Create AutoPay to complete enroliment.

e You will see a confirmation page with a confirmation number.



