General
TextNow believes that communication belongs to everyone. We are on a mission to help people connect with technology for free or as close to free as possible. 
Tammy MacKinnon, Head of Business Operations, invites you to submit your feedback about accessibility at TextNow here.
You can also submit your feedback by emailing us at accessibilityfeedback@textnow.com or by mailing your feedback to our office, located at: 
TextNow, Inc. 
420 Wes Graham Way, 2nd Floor
Waterloo, ON
N2G 0J6

TextNow has published this Accessibility Plan in accordance with the Accessible Canada Act. This plan will outline barriers identified in the following areas: 
· Employment
· Information and Communication Technologies
· Communication other than Information and Communication Technologies
· Procurement of Goods, Services, and Facilities
· Delivery of Programs and Services
· The built Environment
Consultations
TextNow engaged with a third party, consisting of individuals with a disability, to conduct an accessibility audit of our product, service, and website; we interviewed stakeholders of the following areas: employment, procurement, and customer service; we completed a company-wide Accessibility and EDI survey, and; reviewed feedback received via our Accessibility Feedback process. 
Consideration of Accessibility Principles
This accessibility plan was developed in line with the principles of the Accessible Canada Act. It is designed to treat people with disabilities with dignity and respect, support equal opportunities, and to help remove barriers to full and equal participation. The plan recognizes the importance of choice, independence, and access to supports when needed. 
Employment
Barrier
· TextNow has an Accessibility Policy, but there are opportunities to ensure that additional programs also consider accessibility
· TextNow may not be aware of accessibility barriers experienced by employees 
Action Items
· Audit the following employee programs to ensure that they consider accessibility in alignment with our Accessibility Policy:
· Onboarding
· All Hands
· Waterloo Week 
· Performance Management (R3)
· Make our Accessibility and EDI survey an annual company-wide survey to continually identify barriers experienced by our employees 
Information and Communication Technologies
Barrier
· TextNow identified barriers related to buttons and functions in our app and website that are not sufficiently labeled or described which can prevent users who use assistive devices from using TextNow
· TextNow has identified barriers related to contrast within our app and website
Action Items
· TextNow has committed to remediating 90% of the barriers related to insufficiently labeled or described buttons and functions 
· TextNow will create an AI Skill that can be used to identify when accessibility identifiers are required prior to releasing new features 
Communication other than Information and Communication Technologies
Barrier
· It is not immediately apparent whether employees at TextNow have experienced barriers related to communication
Action Items
· Ensure that our Accessibility Policy is available and communicated to employees and that they are able to request accommodations
· Review our Manager Enablement and Level UP: Internal Growth Partnership programs to ensure they include references to accessibility in accordance with our Accessibility Policy
· Ensure that our Accessibility and EDI company-wide survey includes specific questions related to employee communication 
Procurement of Goods, Services, and Facilities
Barrier
· TextNow’s procurement program may not consider accessibility 
Action Items
· Track vendor accessibility by: 
· Adding an accessibility question to the standard RFP template
· Adding an accessibility question to vendor intake forms 
· Adding an accessibility flag to the procurement playbook in our AI tool that checks terms and conditions
· Create procurement documentation that outlines accessibility practices
Design and Delivery of Programs and Services
Barrier
· TextNow users and other customers may not be aware that they can request an accessibility accommodation or know how to make this request
Action Items
· Provide an Accessibility and Customer Service training for our Care team
The Built Environment
Barrier
· It is not immediately clear whether TextNow employees experience barriers in the office 
NB: TextNow does not have public facing storefronts for our users or other customers to enter. 
Action Items
· Include questions related to our office spaces in the annual Accessibility and EDI company-wide survey 

