Suggested Parent and Student Communication Timeline
The following suggested timeline helps guide districts through introducing Infinite Campus, promoting Campus Parent and Campus Student, and building ongoing family engagement.

Before School Begins
1. Welcome to Infinite Campus Parent – Letter
Timing: Six weeks before school starts
Purpose: Officially introduce Infinite Campus to district families
Resource: Welcome to Infinite Campus Parent Letter

2. Welcome to Infinite Campus Parent – Email
Timing: Four weeks before school starts
Purpose: Officially introduce Infinite Campus to district families/reinforce announcement
Resource: Welcome to Infinite Campus Parent Email
*Attach Parent and Student Flyer (single-page flyer or 4-page PDF)

3. Introduce Infinite Campus – Social Media
Timing: Four weeks before school starts
Purpose: General awareness/we’re moving to Infinite Campus
Resource: Infinite Campus Logo

4. Introduce Campus Parent – Social Media Post
Timing: Three weeks before school starts
Purpose: Encourage parents to create Campus Parent accounts
Resource: Campus Parent JPEG

5. Introduce Campus Student – Social Media Post
Timing: Three weeks before school starts (2-3 days before/after Campus Parent post)
Purpose: Introduce Campus Student
Resource: Campus Student JPEG

6. Hype the Apps – Social Media Post
Timing: Two weeks before school starts
Purpose: Drive app downloads
Resource: Download the Mobile Apps Video

7. Welcome Email Resend – Email
Timing: One week before school starts
Purpose: Capture families who haven’t engaged
Audience: Only send to parents/guardians who haven’t created Campus Parent accounts
Resource: Welcome to Infinite Campus Parent Email
*Attach Parent and Student Flyer


School Year Begins
1. Download the Apps Reminder – Social Media
Timing: First week of school
Purpose: Drive parent and student engagement
Resource: Download the Apps JPEG

2. Login Help Post – Social Media
Timing: First week of school (2 days before/after Download Apps post)
Purpose: Reduce login issues and provide support access
Resource: Help Center link https://www.infinitecampus.com/support/parents-and-students

3. Account Activation Reminder – Email
Timing: First week of school
Purpose: Prompt/encourage parents/guardians to activate Campus Parent accounts
Optional Add-in: Include tips for Add-on Products (Food Service, Campus Payments)
Resource: Welcome to Infinite Campus Parent Email, ‘Welcome to Campus X’ letters
*Attach Parent and Student Flyer and any ‘Welcome to Campus X’ letters

4. Parent/Student Testimonial – Social Media Post
Timing: Two-three weeks after school starts
Purpose: Share feelings of parents and students across the country 
Resource: Either SM Graphic – Parent 1 or 2, Student 1 or 2, or Parent & Teacher (ALL JPEGs)


Mid-Terms/Conferences
1. Campus Parent Reminder – Social Media
Timing: Week before mid-terms/conferences
Purpose: Encourage parents to check student progress
Resource: Repost Campus Parent App JPEG

2. (ONLY IF NEEDED) Mid-Term Reminder to Parents – Email
Timing: Week before mid-terms/conferences
Purpose: Engage parents/guardians who haven’t created Campus Parent accounts
Audience: Only send to parents who haven’t created Campus Parent accounts

