Suggested Current Customer Parent and Student Communication Timeline
Campus Parent and Campus Student help parents, guardians, and students stay connected to grades, assignments, attendance, schedules, fees, and school communications throughout the year. This suggested communication timeline is designed to help districts increase app downloads, account activation, logins, notification opt-ins, and ongoing engagement before school begins. 

All Prior to School Year
1. Encourage Campus Parent Engagement – Email
Timing: 2-4 weeks before school starts
Purpose: Encourage parents/guardians to download the Campus Parent mobile app or access the web portal, create an account or log in to an existing account, turn on notifications, and explore available features before the first day of school. 
CTA: Download Campus Parent and log in today
Resource: Campus Parent Hype Email

2. Promote Campus Parent – Social Media Post
Timing: 2-3 weeks before school starts
Purpose: Encourage parents/guardians to download Campus Parent, create or access their account, and prepare for the school year.
CTA: Get ready for school by downloading Campus Parent
Resource: Campus Parent JPEG

3. Promote Campus Student – Social Media Post
Timing: 1-2 days after the Campus Parent post above
Purpose: Encourage students to download Campus Student, log in, and use the app to stay connected to their class schedules, assignments, grades, etc.
CTA: Download Campus Student and check your schedule before school starts
Resource: Campus Student JPEG

4. Open House/Orientation Promotion – Single Page Flyer/Sheet
Timing: During open house, orientation, or registration events
Purpose: Increase awareness of Campus Parent and Campus Student by giving a physical sheet that highlights the program offerings during orientation.
CTA: Download the apps, log in, and turn on notifications
Resource: Parent and Student Flyer

5. Hype Campus Parent/Campus Student – Social Media Post
Timing: A few days before school starts
Purpose: Remind parents and students to download the apps, log in, review schedules and turn on notifications before the first day of school.
CTA: Download the apps before the first day of school
Resource: Download the Apps JPEG OR Download the Mobile Apps Video

6. Final Reminder – Social Media Post
Timing: 1-2 weeks after school starts
Purpose: Reinforce ongoing app use once school has begun by reminding parents and students to check grades, assignments, attendance, schedules, etc.
CTA: Log in to Campus Parent or Campus Student to stay informed.
Resource: Either SM Graphic – Parent 1 or 2, Student 1 or 2, or Parent & Teacher (ALL JPEGs)
 
