
AGENDA
2026

8.5.26
12-1:30 PM

8.5.26
1:30-1:45 PM

ARRIVE

WELCOME

Shuttle to the hotel and check-in to
your room, enjoy lunch.

Join RSI President Trent Wade for a
quick welcome to the 2026 Pulse

User Conference.

8.5.26
1:50-2:50 PM PremierIQ DEMO Enjoy an exclusive demo of

PremierIQ.

8.5.26
2:55-3:35 PM

PremierIQ Use
Case | Maryland

Learn how Maryland is incorporating
PremierIQ into their tax

administration.

8.5.26
3:35-4:05 PM

COFFEE
BREAK

A short break to rest and have a
coffee before the afternoon

activities.

8.5.26
4:05-4:50 PM

PANEL DISCUSSION |
IMPLEMENTATION
UPDATES

Discuss recent go-lives and
updates of Kentucky, New Jersey,

and Delaware.

8.5.26
4:55-5:40 PM

PULSE PRO
SESSIONS Meet 1 on 1 with RSI experts.



AGENDA
cont.

8.5.26
5:40-6PM

8.5.26
6:00-6:30 PM

DAY 1 RECAP

RECEPTION

Recap everything discussed during
the first day of RSI’s Pulse User

Conference.

Confer and socialize with your fellow
Pulse attendees.

8.5.26
6:30-9 PM DINNER Join us for dinner and an exciting

evening activity!

8.6.26
7:30-8:30 AM BREAKFAST You know this one!

8.6.26
8:30-9:15 AM

EMERGING AI
TRENDS IN TAX

Learn about the emerging AI trends
our experts have seen.

8.6.26
9:20-10:20 AM

PANEL DISCUSSION |
GOVERNMENT
PREMIER PORTAL

Discuss how current clients are
leveraging the Government

Premier portal.

8.6.26
10:30-11 AM COFFEE BREAK

A short break to rest and have a
coffee before the afternoon

activities.



AGENDA
cont.

8.6.26
11-12 PM

8.6.26
12:05-12:50
PM

ROADMAP

RSI FUTURE
STRATEGY

Exciting presentation discussing
what’s to come.

Get a clue into RSI’s vision from now
until August 2027.

8.6.26
12:55-1 PM CLOSING Quick closing and thank you from

RSI President, Trent Wade.

8.6.26
1-2 PM

SEND OFF &
LUNCH

Enjoy lunch and start your travels
home!
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