"COLORADO 811‘

KNOW WHAT'S BELOW. C EFORE YOU DIG.

INITIAL REQUIREMENTS

e Intended solely for professional excavators

e Familiarization with Colorado 811 locate request process

e Basic knowledge of construction/excavation industry and terminology

e Basic computer and mapping skills

e Internet access and the ability to receive attachments and links via email
e  Successful completion of the WTE training class

MAINTAINING AN ACCOUNT

e Tickets must be accurate in accordance with Colorado 811 standards
o Critical errors which could affect the outcome of a locate must be corrected by the user
e Users must be responsive to all communications from Colorado 811
o Correspondence with Colorado 811 must be respectful and professional
e Accounts must be used at least once per year
e Accounts are non-transferrable
o  Only the individual named on the account can use the account
o If auser changes companies, notification must be made to Colorado 811 Online Services
e ltis the responsibility of the user to maintain their skill and accuracy in processing tickets

DEACTIVATION

e Failure to meet any requirement listed above may result in account deactivation
e Colorado 811 reserves the right to discontinue WTE privileges to any individual/organization at any time, for
any reason, and without prior notice

REACTIVATION

e Deactivated accounts may be reactivated on a case-by-case basis
o Retraining may be required prior to reactivation
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