
CONTRACT SUMMARY

Contract: RFP-2025-0008 Vending Machines and Related Products and Services

CoreTrust Tracking Number:  24COR-001

Lead Agency:  City of Houston, TX
Cooperative Program:  CoreTrust Public Sector

Type of Solicitation: Best Value Request for Proposal (RFP)

Vendor Information

Company Name: Compass Group USA Inc. by and through its Canteen One Division

Business Addresses:
Canteen One – 700 N. 5th St., Minneapolis, MN 55401
Houston – 2747 W. Grand Parkway N, Suite D, Katy, TX 77449

Contract Administration Contact
(for Lead Agency and CoreTrust use Only)

Contract Sales Contact (Agency Ordering and Support)

Contact: See Attached Contact: See Attached

Initial Term:  September 15, 2026 through September 14, 2029

Renewal Options: Two (2) additional one (1) year terms or portions thereof, not to exceed a total aggregate contract term of 
five (5) consecutive years.

Maximum Extension Date: 9/14/2031

Scope of Contract: Vending machines, related products, and services to support differing, scalable needs nationwide. 
Vending machine services will generally include the supply of equipment, vending machines, and 
products (e.g., beverages, juices, candy, chips, etc.).
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CORETRUST/CANTEEN LETTER OF ENGAGEMENT

This Letter of Engagement Engagement("Letter of Engagement Engagement") is entered into as 
of _____________ ("Effective Date") by and between Compass Group USA, Inc. by and through 
its Canteen Division ("Canteen") and __________________________ ("Client") (each a "Party" 
and collectively, the "Parties"). 

I. This Letter of Engagement is entered into pursuant to, and is subject to, the Master 
Cooperative Purchasing Agreement between Compass Group USA, Inc., by and through its 
Canteen Division, and The City of Houston and CoreTrust Purchasing Group LLC (the “CoreTrust 
Master Agreement”).  

II. The parties acknowledge that this Letter of Engagement constitutes a Letter of Engagement 
referenced in the CoreTrust Master Agreement and establishes the terms under which 
Canteen will provide products and services directly to the Client. 

III. Specifically, Canteen shall provide the Services identified in the attached Services Exhibits 
(collectively, the "Services"), at the locations identified in each applicable Service Exhibit 
attached hereto and incorporated herein (“Locations”). Additional Locations may be added or 
removed by mutual written agreement, including by email. 

IV. This Letter of Engagement shall commence on the Effective Date and continue for an initial 
term of _____________ years. Thereafter, this Letter of Engagement shall automatically renew 
for successive _____________terms unless either Party provides ninety (90) days' prior written 
notice of nonrenewal. 

V. The Parties shall enter into one or more Service Exhibits identifying the locations, services, 
pricing, financial terms, equipment, and other operational details applicable to the Services. 
The Parties agree that any financial terms shall not conflict with those terms agreed to in the 
CoreTrust Master Agreement. Each Service Exhibit shall be attached hereto as an exhibit and 
made part of this Agreement. 

VI. Client grants Canteen the exclusive right to provide the Services at the Locations during the 
Term. Canteen shall not have exclusivity at Locations that are not receiving Services from 
Canteen. 

VII. Client shall provide reasonable access to Locations for installation, stocking, maintenance, 
service, and removal of equipment. 

VIII. Client shall provide utilities reasonably necessary for operation of the Services. 
IX. All equipment provided by Canteen shall remain the sole property of Canteen. 
X. Client shall not remove, relocate, or modify Canteen equipment without prior written consent 

from Canteen. 
XI. Canteen shall invoice Client in accordance with the applicable Service Exhibit. 

XII. Unless otherwise specified in the Service Exhibit, invoices are due within _____________days 
of the invoice date. 

XIII. Each Party shall maintain the confidentiality of the other Party's nonpublic business and 
proprietary information. 

XIV. Client  may not assign this Letter of Engagement without the prior written consent of the other 
Party, except to an affiliate or successor. 

XV. This Letter of Engagement shall be governed by the laws of the state in which the Services 
giving rise to the dispute are primarily provided. 

XVI. This Letter of Engagement supplements the applicable CoreTrust Agreement and governs the 
direct relationship between Canteen and Client. 



XVII. This Agreement, together with all Service Exhibits, constitutes the entire agreement between 
the Parties regarding the Services. 

 
IN WITNESS WHEREOF, the Parties have executed this Agreement as of the Effective Date. 
 

COMPASS GROUP USA, INC. BY AND 
THROUGH ITS CANTEEN DIVISION 
 
 
By: __________________________ 
 
Name: ________________________ 
 
Title: _________________________ 
 

CLIENT   
 
 
 
By: __________________________ 
 
Name: ________________________ 
 
Title: _________________________ 

 
 
 
 
 



























Printed Name of Representative Signature Date

Company Name Address DUNS No. (if applicable)







canteen one, llc
700 N. 5th Street, Minneapolis, MN  55401

Phil Richard Canteen One, LLC, a Limited Liability Corporation

2400 Yorkmont Rd. Charlotte, NC 28217 100% ownership of Canteen OneCompass Group USA, Inc. (a DE Corp)

Compass Group USA Investments Inc 2400 Yorkmont Rd. Charlotte, NC 28217 100% ownership of Compass Group USA, Inc.























DISCLOSURE OF INVESTMENT ACTIVITIES IN IRAN FORM
STATE OF NEW JERSEY

DEPARTMENT OF THE TREASURY - DIVISION OF PURCHASE AND PROPERTY
33 WEST STATE STREET, P.O. BOX 230 TRENTON, NEW JERSEY 08625-0230

DPP Rev. 1 . 3.202

BID SOLICITATION # AND TITLE:

VENDOR NAME:

Pursuant to N.J.S.A. 52:32-57, et seq. (P.L. 2012, c.25 and P.L. 2021, c.4) any person or entity that submits a bid or proposal or otherwise proposes to enter into or renew 
a contract must certify that neither the person nor entity, nor any of its parents, subsidiaries, or affiliates, is identified on the New Jersey Department of the Treasury’s Chapter 
25 List as a person or entity engaged in investment activities in Iran.  The Chapter 25 list is found on the Division’s website at
https://www.state.nj.us/treasury/purchase/pdf/Chapter25List.pdf. Vendors/Bidders must review this list prior to completing the below certification.  If the Director of the 
Division of Purchase and Property finds a person or entity to be in violation of the law, s/he shall take action as may be appropriate and provided by law, rule or contract, 
including but not limited to, imposing sanctions, seeking compliance, recovering damages, declaring the party in default and seeking debarment or suspension of the party. 

CHECK THE APPROPRIATE BOX

I certify, pursuant to N.J.S.A. 52:32-57, et seq. (P.L. 2012, c.25 and P.L. 2021, c.4), that neither the Vendor/Bidder listed above nor any of its parents, subsidiaries, 
or affiliates is listed on the New Jersey Department of the Treasury’s Chapter 25 List of entities determined to be engaged in prohibited activities in Iran.  

I am unable to certify as above because the Vendor/Bidder and/or one or more of its parents, subsidiaries, or affiliates is listed on the New Jersey Department of 
the Treasury’s Chapter 25 List. I will provide a detailed, accurate and precise description of the activities of the Vendor/Bidder, or one of its parents, 
subsidiaries or affiliates, has engaged in regarding investment activities in Iran by completing the information requested below.

Entity Engaged in Investment Activities
Relationship to Vendor/ Bidder
Description of Activities

Duration of Engagement
Anticipated Cessation Date

*Attach Additional Sheets If Necessary.

CERTIFICATION
I, the undersigned, certify that I am authorized to execute this certification on behalf of the Vendor, that the foregoing information and any attachments hereto, to the best of my 
knowledge are true and complete. I acknowledge that the State of New Jersey is relying on the information contained herein, and that the Vendor is under a continuing obligation 
from the date of this certification through the completion of any contract(s) with the State to notify the State in writing of any changes to the information contained herein; that I am 
aware that it is a criminal offense to make a false statement or misrepresentation in this certification. If I do so, I may be subject to criminal prosecution under the law, and it will 
constitute a material breach of my contract(s) with the State, permitting the State to declare any contract(s) resulting from this certification void and unenforceable.

Signature Date

Print Name and Title

REQUEST FOR PROPOSALS ISSUED BY CITY OF HOUSTON, TX FOR VENDING MACHINES AND RELATED PRODCUTS AND SERVICES (CORETRUST)

CANTEEN ONE, LLC







































































Does vendor agree? __________  (Initials of Authorized Representative) 

Does vendor agree? __________  (Initials of Authorized Representative) 

Does vendor agree? __________  (Initials of Authorized Representative) 

























Compass Group USA, Inc., by and through its Canteen Division 

Carrollton, TX 75006

2643 N I-35E, Suite 200

(972) 392-7988

shawn.grider@compass-usa.com
Shawn Grider

Division President

Shawn Grider

Division President

4/14/2026





*Please identify above any additional addresses to which a simultaneous 
copy should be sent.

Compass Group USA, Inc., by and through its Canteen Division 

2643 N I-35E, Suite 200, Carrollton, TX 75006

Edgar Reyes

Regional Sales Director

818-482-9852

edgar.reyes@compass-usa.com

2400 Yorkmont Rd., Charlotte, NC 28217

Shawn Grider





















[Attachment to Follow]







Section N – Technical Proposal

Vending Machines Questionnaire Worksheet
 

This worksheet is intended for prospective Contractors to outline their relevant experience and capabilities 
in alignment with the solicitation's requirements. The information provided must be comprehensive and 

The information submitted should be organized with priority 

Requirement Proposer’s Response
Please detail how your service is 
standardized across all delivery endpoints.
 

1- How much of the delivery is self-
performed and how much is 
subcontracted out? 

2- If you have to use a third party for 
delivery, what management 
processes and tools do you use to 
make sure a third party delivery 
entity meets the same customer 
services standards.  
 

Provide as much information as possible 
able how your teams are trained and how 
the customer service experience will be 
impacted by these investments in training. 
 

Canteen operates as a Prime contractor, self-performing 
all snack and beverage vending contracts, but for the City 
of Houston contract (460013154), it has allocated 15% of 
managed services to a local minority business partner, 
C&A Johnson Vending Service Incorporated, to support 
the city’s emphasis on MWBE vendors. Canteen is open 
to either continuing this partnership with an approved 
subcontractor or resuming full self-performance. Regular 
oversight is maintained through quarterly meetings 
between the Parks and Recreation contact, Olaf Krause, 
and Canteen’s key account manager, Eric Quick, to 
address performance concerns related to Johnson 
Vending, ensuring any necessary improvements are 
communicated and implemented. 
 
In the event a subcontractor is needed for a particular 
contract, Canteen rigorously evaluates partners using 
background checks, on-site training, weekly 
communication with a key account manager and 
quarterly reports integrated into Canteen’s Quarterly 
Business Review. 

The company prioritizes high service standards, safety 

employee development through diverse learning 
programs. The employee training programs at Compass 
Group focus on enhancing leadership, management 
skills, interpersonal relations and customer satisfaction 
through various dynamic learning initiatives. Under 
“Training for a Better Workplace,” they emphasize 
maintaining high standards in service, ethics and 
compliance. The “Skill Building for All 
Levels/Development Expertise” section highlights diverse 
learning formats such as classroom sessions, interactive 
videos, case studies and on-the-job training, with 
programs including DiSC, LinkedIn Learning, Business 



Etiquette, Spark Connections, Spark Productivity, and 
Emotional Intelligence, supported by experienced 
operational trainers and managers. Additionally, the 
“Smart Tech Training Course” provides extensive training 

teams, featuring resources like the New User Training 
Guide, Smart Tech LMS Training and role-
resources for branch customer service managers, service 
support managers, district operations managers, 

along with 
Smart Tech training videos to support users. 
 

Please detail how many vending machines 
you own and, separately, how many you 

micro-markets? How many breakroom or 
pantry locations?
 

Canteen, a leader in the vending and foodservice 
industry since 1929, operates at an impressive scale with 
over 390,000 connected vending machines, 22,000 

35,000 micromarkets 
across 255 corporate and franchise locations in 48 U.S. 
states, serving 14,000 employees and generating $3.6 
billion in managed vending volume from $1.5 billion in 
national accounts. 

How do you ensure clients are getting the 
best value for your services?
 

Canteen ensures the City of Houston receives optimal 
value through competitive pricing, exceptional vending 
services with timely restocking and customer satisfaction 
focus, favorable commission structures, proactive 
quarterly reviews, dedicated support with a single point 
of contact and aligned corporate leadership committed 
to client success with strategic oversight. As a CoreTrust 

break room supplies, 
vending/micromarket services, white-glove management 
with a dedicated CoreTrust team and hassle-free, pre-
negotiated contracts via the CoreTrust template 
agreement, fostering a transparent and value-driven 
partnership. 
 
Ensuring best value also involves Foodbuy, a subsidiary 
of Compass Group and North America’s largest group 
purchasing organization. It leverages its scale to secure 
the best selection, pricing and supply chain expertise for 
foodservice programs, ensuring high-quality products 
and guest satisfaction through careful analysis of 
culinary needs, trends and health criteria. It manages 
3,650 contracted vendors across North America, 
collaborates with top brands and supports regional and 

sourcing and category development. For the City of 

extensive data on pricing trends and a commitment to 
maintaining service integrity and employee experience.



What is your client retention rate? Canteen maintains a 98% client retention rate and a 

more than 95 years of innovation and commitment to 
excellence.

Describe your equipment service and 
maintenance process. What technology 
and tools do you have to support an 

 

Canteen provides technology-driven equipment and 
maintenance support for our customers. All vending 
machines provided will be telemetry-connected to allow 
real-time monitoring for repair and maintenance needs. 
Our suite of technology platforms are fully integrated to 
ensure timely customer service responses and prompt 
resolution - all accessible to City of Houston through the 
Intelisight dashboard to ensure full transparency of the 
process and eliminates the need to access multiple 
systems. 

In the event that a piece of equipment needs service, 
customers can request help 24/7 through multiple
communication channels via scanning the Canteen 
Connect QR code on the machine for instant ticket 
creation or by calling 800-747-8363 for direct support. 
Once received, a response is generated within 24 hours 
acknowledging receipt of the issue and a 

 
up regarding the issue. The typical resolution is within 48-
72 hours.  You can also contact your key account 
manager or Client Service Manager for assistance. 
 
Canteen equips all vending machines with telemetry-
connected technology, utilizing Smart Service for real-
time sales data to optimize restocking and, Smart Tech 

e. The Intelisight 
dashboard provides transparent reporting and service 
under one convenient platform that the City of Houston 
can access anytime for key performance metrics, 

for the City of Houston.  
 

 a consistent look 
and feel for vending, micro-markets, and 

facilities, in particular for government? Can 
you support consistency of service for 
multiple government clients nationwide? 
 

micromarkets 
consistent look and feel across facilities for government 
clients like the City of Houston, supported by a 
centralized management system, executive leadership 
and a key account manager to deliver a tailored break 
time experience. With partnerships across the U.S., 



Canteen One collaborates with local government entities
such as Minneapolis-St. Paul (MSP) and Dallas-Fort 
Worth (DFW) airportsoperating through an expansive
corporate and franchise network, Canten distribution 
centers andfresh food commissaries– providing 
comprehensive national service coverage and high 
market saturationto meet diverse client needs. 
 

Provide details on how many private and 
public customers you have by region and 
by scale. Highlight customers you have 
supported for three or more years in each 
size. 
 

Canteen serves 96,500 service locations across the U.S., 
catering to private and public sectors, including small 
businesses and large Fortune 500 companies, with a 
client base of 10 to 6,000 locations and a sampling of 
clients supported for over three years. Notable 
partnerships include: 

Amazon – Since 2013; $460 million volume 
managed; 1,067 sites; 
markets. 
Kohl’s – Since 2008; $12 million volume managed; 
177 sites; . 
Costco – Since 2017; $75 million volume 
managed; 702 sites; providing vending and 
markets. 
Microsoft – Since 2008; $9 million volume 
managed; 294 sites; providing pantry, OCS, 
vending and markets. 

This diverse portfolio highlights Canteen’s ability to 
deliver tailored foodservice solutions across various 
industries and scales. 
 

How much volume do you manage 
nationally?

Canteen is a market leader in unattended services, 
managing over $3.6 billion in revenue. It also has more 
than $1.5 billion in national accounts expertise. This 
highlights its
scale in the vending and foodservice industry.
 

How many branch locations do you 
own/operate nationwide? 
 

We have a total of 255 corporate and franchise locations 
nationwide.

 
Canteen operates over 9,000 trucks. 

Requirement Proposer’s Response



Provide details
produced and manufactured. Is it at a USDA-
approved facility?
 

Canteen, through its Fresh & Ready Food Group 
program – a Compass Group-owned, FDA-

 – produces 
more than 40 million products annually across the 
U.S., with facilities in locations including San 
Fernando, CA; Renton, WA; Oak Creek, WI; 
Lenexa, KS; Indianapolis; Sikeston, MO; Longview, 
TX; Englewood, NJ; Middletown, PA; Jessup, MD; 
Charlotte, NC; and Melbourne, FL, ensuring 100% 
FDA label compliance including microingredients 
and allergen callouts. As the only national service 
provider owning and operating its commercial 
kitchens, Canteen maintains rigorous food safety 
and quality standards under Compass Group QA 
oversight, using local produce, sustainable 
seafood, cage-free eggs and rBGH-free dairy to 
deliver fresh, responsibly sourced food to 
thousands of locations nationwide.
 

Identify and describe your health, safety and 
quality assurance processes. 
 

Canteen ensures food safety from its USDA- and 
FDA-regulated commissary kitchens to 
unattended retail markets by adhering to strict 
standards, including federal, state and local 
compliance, FDA/USDA registration, HACCP/FDA 
food safety plans, allergen labeling per the Food 
Allergen Labeling and Consumer Protection Act, 
microbial monitoring, lot code tracing and annual 
third-party audits for Good Manufacturing 
Practices. Additionally, Canteen maintains 
hygiene through regular inspections for credit card 
tampering, machine cleanliness and pest control, 
while enhancing driver safety with AlertDriving 

avoidance systems, meeting National Highway 

accidents and improve driver behavior.
 

Provide details of your recall management 
process and how  your 
supply chain and delivery infrastructure. 
 

Canteen’s recall management process ensures 
food safety across its supply chain and delivery 
infrastructure through Foodbuy, which vets 
suppliers and products using a Managed Order 
Guide, continuously monitoring for quality and 
safety compliance. The Quality Assurance 
Department issues daily Red Alerts to track and 
withdraw potentially contaminated food or 
products used by Compass Group businesses or 
Foodbuy-committed customers, while a 
dedicated crisis management hotline with an 
associate provides prompt and accurate 



responses to minimize impacts on clients and 
their businesses.
 

Provide details of your expiration management 
process and onsite protocols. 
 

Canteen manages expiration and on-site 
protocols by adhering to the FIFO (First In, First 
Out) method, ensuring older food products are 

customers receive the safest, freshest items. 
Canteen’s Food Safety & Quality Assurance 
Standards Manual outlines strict procedures for 
food expiration and rotation, including proper 
labeling, discarding expired goods, maintaining 
records and ensuring refrigerated or frozen items 
are stored at appropriate temperatures, with clear 
guidelines for stock rotation and removal of 
expired products. 
 

Since all machines will be able to accept 
electronic payment, protecting PPI information 
and preventing these machines from being a 
gateway to malicious attempts on personal data 
or the government network is critical. 
 
Explain your investments in cyber security and 
how you govern PCI compliance and cyber 
security.

Canteen prioritizes data protection and 
cybersecurity to maintain the trust of its business 
and clients, implementing a comprehensive 
Information Security Program through Compass 
Group to secure and support operations, regularly 
evaluating threats and conducting red teaming 
and penetration testing. Its Payment Card Industry 
(PCI) Data Security Standards (DSS) compliance, 

-of-
sale solutions, ensures end-to-end encryption 
and protects customer data across payment 
channels, adhering to PCI DSS, P2PE/2PE and 
relevant regulations while IT audits, internal and 
external, maintain operational integrity amid 
evolving cyber threats. 
Additionally, Compass Group employs advanced 
technologies for business continuity and disaster 
recovery, ensuring system resilience and rapid 
recovery from disruptions to minimize service 
interruptions for clients. Canteen invests 

urity – $33 million 
annually, with over 200,000 credit card readers 
and 30 million credit/debit transactions yearly – 
processing 4.5 billion security events daily 
through advanced tools, while also maintaining 
data privacy through centralized data requests, 
policy enforcement and annual vendor reviews, 
ensuring compliance with PCI and DSS standards 
and safeguarding client and customer information 



through third-
internal policies.
 

Explain your 
can help reduce scope 3 emissions in our 
facilities.  Identify practices that reduce waste, 
minimize carbon footprint, or otherwise have an 
environmental impact
 

Canteen champions sustainability by advocating 
for transparency and social responsibility, leading 

diverse suppliers, local and regional products, 
-free dairy, and cage-free 

eggs, while committing to carbon neutrality by 
2030 and net zero by 2050 through their Global 
Road Map to Net Zero, which includes science-
based targets to reduce Scope 1 and Scope 2 
GHG emissions by 28% and Scope 3 emissions by 
46% by 2030 from a 2019 baseline. They help 
clients reduce Scope 3 emissions by combating 
food and operational waste, promoting plant-
forward menus, enhancing warehouse energy 

h partners and 
suppliers to set and achieve climate goals, 
leveraging their scale and expertise to drive 
measurable environmental impact.
 

Demonstrate your capability of full transparency 
in reporting for all consumer facilities on one 
platform down to the site and machine level. 
 

comprehensive transparency in reporting and 
service for consumer facilities, providing a 

including actuals/budget/forecast, POS and DEI 
procurement data, down to the site and machine 
level.  
 
Available to select Compass Group clients, 
Intelisight features best-in-class technology with 
automated data refreshes, ensuring accurate and 
timely reports, and includes tools like Tableau 
Cloud for customizable data visualization, secure 

-friendly portal with intuitive 
dashboards, all designed to deliver daily insights 
and self-
locations like the City of Houston.

The platform enhances transparency through 
detailed features across multiple dashboards, 
such as Business Overview for sales and product 
insights, Vending Analytics for tracking consumer 
preferences and healthy item sales, Supply Chain 
Diversity Spend for monitoring DEI spending by 

-
time service calls and equipment monitoring. 
 



These tools enable stakeholders to access 
granular data on sales, service issues and work 
orders, with daily updates sourced directly from 
Canteen systems, ensuring seamless operations 
and informed decision-making across all facilities.

Demonstrate how you will maintain all SKUs at 
75% full or better during the vending machine’s 
service at high-priority locations such as 911 and 
Emergency Operations Centers.

Canteen’s sophisticated stocking strategy called 
Smart Service enables us to maintain all SKUs at 
75% full or better at high-priority locations such as 
911 and Emergency Operations Centers. This 
program connects our vending machines and 
markets to provide real-time information on what 
is selling and what isn’t, allowing for quick, better
informed decisions about how and when we stock 

anticipate customer needs while simultaneously 
reducing our environmental impact through more 

resources.
 
Smart Service generates live updates from our 
vending machines every six hours, informing us 
what has sold and when machines need 
maintenance. We analyze the selling data, using it 
to select the exact products needing 
replenishment in each machine, guaranteeing you 
have the right product mix at all times. With a 
heads-up on maintenance needs, we can sub-
route drivers, keeping them in a smaller 

 
service. This means that we send a truck out to 
replenish as needed to ensure shelves will be 
stocked with on-trend products at the right price 
point to keep consumers happy.

Demonstrate how you will guarantee a response 
within 24 hours (not standard business hours) to 
respond to emergency requests. This does not 

 
 

Canteen guarantees a 24-hour response time for 
any service request. You can reach
us through various channels of our 24/7 Get Help 
line, including phone, QR codes, text
message and email. 
The typical resolution is within 48 to 72 hours. For 
expedited resolution, you can email Eric Quick, 
your key account manager, directly. With the 
added support of our Smart Tech technology, we 
proactively identify locations that need 

Identify payment methods for proposed vending 
machines. Proposed vending machines shall 
meet consumers' needs regarding cash, coin, 
credit card, ApplePay, Google Wallet, etc.

Our vending machines support contactless 
methods of payment, including credit/debit
cards, employee cards, Apple Pay, Google Pay, 
mobile wallets, apps and more. 



3.0 Firm’s Key Personnel (10 Points)

Prospective contractors shall submit a comprehensive narrative that outlines their key personnel and 
 

 
Requirement Proposer’s Response

How many associates make up your 
national accounts team? 
 

Canteen One has 
  

What is the process for hiring your 
employees? 
 

Canteen’s hiring process involves leveraging the 
expertise of the Compass Group Talent Acquisition team 
and its recruiting platform, PeopleHub, which supports 
salaried and hourly positions by managing a 320,000-
person workforce and facilitating over 100,000 annual 
hires with features like behavior-based interviews, panel 
interviews, digital forms via SuccessFactors, referral 
incentives, diversity and veteran initiatives, internal and 
external talent databases, video interviews with HireVue, 
text and chat bot options and virtual hiring events. This 
best-in-class technology and comprehensive approach 
ensure 
Compass Group to attract and retain top talent to deliver 
high-quality service. 
 

Are your employees subject to background 
checks and drug tests? 
 

Compass Group, Canteen's parent company, ensures 
employee reliability by conducting thorough background 
checks on all applicants or transferring employees, 
including criminal history, motor vehicle records, 

s, 

(including OIG/GSA), and global sanctions checks, in 
compliance with the Fair Credit Reporting Act, federal, 
state and local laws, tailored to the position and 
business needs. Additionally, while drug screening is not 
standard in preemployment, Compass Group includes a 
nine-panel drug test when required by client contracts or 
law, and conducts post-incident drug and alcohol testing 
to maintain a safe, drug- and alcohol-free work 
environment that promotes employee health and 

 



pricing response. 

Requirement Proposer’s Response
P for vending 
machines. Proposers must also specify whether 
or not their proposed vending machines o
touchscreen features and, if so, what they are.  

Canteen provides a range of vending machines 
: 

 
BevMax Glass Front 713 Wide (height 72", 
width 47", depth 32", weight 764 lbs., 115 
VAC, 60 Hz, 10.2A, capacity 360) 
Closed-Front Drink Machine (height 72", 
width 39", depth 34.5") 
Crane Model 187 (height 72", width 44", 
depth 35", weight 610 lbs., 120 VAC) 
Vend Exchange 167 (height 72", width 39", 
weight 120 lbs., 120 VAC) 

(height 72", width 28", 
depth 31"120 VAC) 

All are designed for accessibility and ADA 
compliance with elements like buttons and 
switches placed between 15 inches and 48 inches 

touchscreen capabilities – such as the 3.5-inch 
color display and 7-inch touchscreen on the 
Crane Model 187 for nutritional information, ads 
and custom graphics, and the Vend Exchange 
167’s touchscreen for improved user experience, 
ads and company messaging – along with 
additional features like nutritional information 
display, multiple payment options (cash, 
debit/credit, Apple Pay, Google Pay), energy-

delivery systems.
 
The above-quoted vending machine equipment 
may exhibit minor regional variations due to 
inventory availability. However, all units will 

identical functionality to meet your requirements. 
 

Describe the healthy options and programs you 
provide.
 

Canteen’s Choice Plus program promotes healthy 

food, snacks and beverages that meet strict 
nutritional criteria, such as fresh food with fewer 
than 400 calories, zero trans fats, less than 5 
grams of saturated fat, and under 600 milligrams 
of sodium; snacks with fewer than 250 calories, 



zero trans fats, less than 3 grams of saturated fat, 
and under 230 milligrams of sodium and 20 grams 
of sugar; and beverages like low-fat milk, 100% 
juice blends, unsweetened still and sparkling 
water, and zero-calorie sweetened options, all 
supported by registered dietitians and consumer 
research.  
 
While Choice Plus is Canteen’s internal program, 
we have the capabilities to align with the City of 
Houston’s health requirements – products with 
200 calories or less, 35% or less of weight from 
total sugar, 200 milligrams of sodium or less, 35% 
or less of calories from total fat, and less than 
10% from saturated fats – partnering to create a 
tailored menu of better-for-you items.

healthier snack options from well-known brands, 
including nutrition bars such as Fiber One, Kashi 
Trail Mix and Kellogg’s Nutri-Grain, Kind Bars; 
candies like Clif Bar & Co.; nuts and trail mixes 
including Kar’s Salted Cashews and Planters; and 
cookies such as Knott’s Berry Farm Raspberry 
Shortbread and Nabisco Fat-Free Fig Newtons. 
Regional variations depending on local availability 
may apply. 
 

What hot food options can you provide? 
 including Yo-Kai Express, which delivers hearty 

noodle and rice bowls via a touchscreen menu in 
minutes; Just Baked and Bake Xpress, providing 

touchscreen interfaces. Other frictionless options 
are the - 
to four-door cabinet setups for various locations; 
Avenue C Lite (Pico), a compact solution for 
beverages and snacks with contactless payment;
and Farmer’s Fridge, dispensing fresh meals on
the go; with many units Energy Star 

. The availability of each of these 
units and their pricing vary regionally.
 

you provide? 
 
Do you work with local roasters (SBEs, MWBEs, 
SDVOBs)?
 

brands, including national names like Peet’s, 
Starbucks, Seattle’s Best, La Colombe, and 

- and 
women-owned businesses (MBE/WBE) like BLK & 



Bold, Bean & Bean, Independence, Katz, Mother 
Parker’s, Progeny, Red Bay, Three Keys, and 

formats including K-cups, fraction packs and 

Through its Tradecraft division, Canteen supports 

draft products, providing marketing, training and 

experience, emphasizing its commitment to 
supporting small businesses (SBEs), minority- and 
women-owned businesses (MWBEs) and local 
communities with high-quality, hand-roasted 

-
owned roaster passionate about community 
engagement and traditional roasting methods.
 
Here'  
• Bean & Bean (MBE, WBE)  
• BLK & Bold (MBE)
• Independence (WBE)
• Kahawa 1893 (MBE)
• Mothership (MBE, WBE, SBE)
• Progeny (MBE, WBE)
• Red Bay (MBE)

 

 
Please describe a good, better, and best option 
example. 
 

to suit various budgets and preferences, 
categorized as Standard, Premium and Craft 
options. The Standard (Good) tier includes brands 
like Parks, Segafredo Zanetti, and Twinings, 

for everyday needs. The Premium (Better) tier 
elevates the experience with well-known brands 
such as Lavazza, Peet’s, Starbucks, Seattle’s Best, 

Craft (Best) tier, it features artisanal roasters like 
BLK & Bold, Change Please, La Colombe, Rishi, 

ere in the break 
room. 
 













































RESOURCES
MyLMS eLearning (Required)

User Guides & Glossary:
1.1 General Navigation - Dynamics
1.2 General Navigation - Customer Service Account
1.3 General Navigation – Cases
1.4 General Navigation – Views
1.5 General Navigation - Dynamics Dashboards
2.2 Creating a New Case
2.3 Dispatch a Case
3.1 Receiving a Case from Canteen One
3.2 Solving a Case
3.3 Responsible Party – Roles & Responsibilities
4.1 Refund Requests
4.2 Escalations
4.3 Support Requests – NACOs
4.4 Canteen Operational Standards

Continued…
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Cylenthia Hoyrd
Director
P.O. Box 1562
Houston, Texas 77251-1562
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Corporate/Legal Name Assumed Name



REQUEST FOR PROPOSALS ISSUED BY CITY OF HOUSTON, TX 
FOR VENDING MACHINES AND RELATED PRODUCTS AND SERVICES (CORETRUST)

Canteen One, LLC 
No./Street]  

(763) 287-7200

prichard@canteenone.com

(THE STATEMENT OF RESIDENCY PORTION OF THIS DOCUMENT IS  THE 
SOLICITATION INDICATES FEDERAL FUNDS WILL BE USED) 

      



(specify in space below)









Canteen One, LLC

continued

     
No./Street]      

     
     
     

[No./Street]       
     



     

     

Phil Richard

President 





EXHIBIT V 
CONFLICT OF INTEREST QUESTIONNAIRE  

Canteen One, LLC

N/A

N/A

N/A



The applicant/Contractor hereby agrees that it will incorporate or cause to be incorporated into any 
contract for construction work, or modification thereof, as defined in the regulations of the Secretary 
of Labor at 41 CFR Chapter 60, which is paid for in whole or in part with funds obtained from the 
Federal Government or borrowed on the credit of the Federal Government pursuant to a grant, 
contract, loan, insurance, or guarantee, or undertaken pursuant to any Federal program involving 
such grant, contract, loan, insurance, or guarantee, the following equal opportunity clause: 

During the performance of this Agreement, the Contractor agrees as follows: 

(1) The Contractor will not discriminate against any employee or applicant for employment because 
of race, color, religion, sex, sexual orientation, gender identity, or national origin. The Contractor 
will take affirmative action to ensure that applicants are employed, and that employees are treated 
during employment without regard to their race, color, religion, sex, sexual orientation, gender 
identity, or national origin. Such action shall include, but not be limited to the following: 

Employment, upgrading, demotion, or transfer; recruitment or recruitment advertising; layoff or 
termination; rates of pay or other forms of compensation; and selection for training, including 
apprenticeship. The Contractor agrees to post in conspicuous places, available to employees and 
applicants for employment, notices to be provided setting forth the provisions of this 
nondiscrimination clause. 

(2) The Contractor will, in all solicitations or advertisements for employees placed by or on behalf 
of the Contractor, state that all qualified applicants will receive consideration for employment 
without regard to race, color, religion, sex, sexual orientation, gender identity, or national origin. 

(3) The Contractor will not discharge or in any other manner discriminate against any employee or 
applicant for employment because such employee or applicant has inquired about, discussed, or 
disclosed the compensation of the employee or applicant or another employee or applicant. This 
provision shall not apply to instances in which an employee who has access to the compensation 
information of other employees or applicants as a part of such employee’s essential job functions 
discloses the compensation of such other employees or applicants to individuals who do not 
otherwise have access to such information, unless such disclosure is in response to a formal 
complaint or charge, in furtherance of an investigation, proceeding, hearing, or action, including an 
investigation conducted by the employer, or is consistent with the Contractor’s legal duty to furnish 
information. 

(4) The Contractor will send to each labor union or representative of workers with which he has a 
collective bargaining agreement or other agreement or understanding, a notice to be provided 
advising the said labor union or workers’ representatives of the Contractor’s  commitments under 
this section, and shall post copies of the notice in conspicuous places available to employees and 
applicants for employment. 

(5) The Contractor will comply with all provisions of Executive Order 11246 of September 24, 1965, 
and of the rules, regulations, and relevant orders of the Secretary of Labor. 

(6) The Contractor will furnish all information and reports required by Executive Order 11246 of 
September 24, 1965, and by rules, regulations, and orders of the Secretary of Labor, or pursuant 
thereto, and will permit access to his books, records, and accounts by the administering agency and 
the Secretary of Labor for purposes of investigation to ascertain compliance with such rules, 
regulations, and orders. 

(7) In the event of the Contractor’s noncompliance with the nondiscrimination clauses of this 
Agreement or with any of the said rules, regulations, or orders, this Agreement may be canceled, 



terminated, or suspended in whole or in part and the Contractor may be declared ineligible for further 
Government Agreements or federally assisted construction Agreements in accordance with 
procedures authorized in Executive Order 11246 of September 24, 1965, and such other sanctions 
may be imposed and remedies invoked as provided in Executive Order 11246 of September 24,
1965, or by rule, regulation, or order of the Secretary of Labor, or as otherwise provided by law. 

(8) The Contractor will include the portion of the sentence immediately preceding paragraph (1) and 
the provisions of paragraphs (1) through (8) in every subcontract or purchase order unless exempted 
by rules, regulations, or orders of the Secretary of Labor issued pursuant to section 204 of Executive 
Order 11246 of September 24, 1965, so that such provisions will be binding upon each subcontract 
or vendor. The Contractor will take such action with respect to any subcontract or purchase order as 
the administering agency may direct as a means of enforcing such provisions, including sanctions 
for noncompliance: 

Provided, however, that in the event a Contractor becomes involved in, or is threatened with, 
litigation with a subcontractor or vendor as a result of such direction by the administering agency, 
the Contractor may request the United States to enter into such litigation to protect the interests of 
the United States. 

The applicant/Contractor further agrees that it will be bound by the above equal opportunity clause 
with respect to its own employment practices when it participates in federally assisted construction 
work: Provided, that if the applicant so participating is a State or local government, the above equal 
opportunity clause is not applicable to any agency, instrumentality or subdivision of such 
government which does not participate in work on or under the Agreement. 

The applicant/Contractor agrees that it will assist and cooperate actively with the administering 
agency and the Secretary of Labor in obtaining the compliance of Contractor and subcontractors 
with the equal opportunity clause and the rules, regulations, and relevant orders of the Secretary of 
Labor, that it will furnish the administering agency and the Secretary of Labor such information as 
they may require for the supervision of such compliance, and that it will otherwise assist the 
admin
compliance. 

The applicant/ Contractor further agrees that it will refrain from entering into any contract or contract 
modification subject to Executive Order 11246 of September 24, 1965, with a Contractor debarred 
from, or who has not demonstrated eligibility for, Government contracts and federally assisted 
construction contracts pursuant to the Executive Order and will carry out such sanctions and penalties 
for violation of the equal opportunity clause as may be imposed upon Contractor and subcontractors 
by the administering agency or the Secretary of Labor pursuant to Part II, Subpart D of the Executive 
Order. In addition, the applicant agrees that if it fails or refuses to comply with these undertakings, 
the administering agency may take any or all of the following actions: Cancel, terminate, or suspend 
in whole or in part this grant (contract, loan, insurance, guarantee); refrain from extending any further 
assistance to the applicant under the program with respect to which the failure or refund occurred 
until satisfactory assurance of future compliance has been received from such applicant; and refer 
the case to the Department of Justice for appropriate legal proceedings. 

 Canteen One, LLC           
Contractor Company Name     

 Phil Richard, President         
Name and Title  

            
Signature     Date 






















