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Greece Finance Direclor
The Town of Greecs, NY
1 Wince Tofany Bivd
Graasca, NY 145812

Dear Gresce Finance Directorn

Ve are excited for the opportunity to fully serve The Town of Greece, NY with Rugged Technology,
Ancillary Products & Related Services, and 1o create an additional Cooperative Contract in the
marketplace with CoreTrust, DDP Business Sclutions is commitied 1o not only meeting the requirements
of your proposal bul also helping your crganization meel i3 goals and commiments to your constituents

A% a leading busmass salulions and product services provider, wa understand that most organizations
are wiarking in a hybrid workd and that technolegy requiramants are avolving. That's why we continuously
imvast in state-of-the-an tools and offer leading-edge technalogy that can halp your business stay
productive and connected — no matter whera business gats done.

Should we be selected, you can count on ws o put all of the benefits of our technology solutions to wark
for you — plus access to our 27 distibution centers and world-class supply chain, 247 e-commerce
platform and dedicated sales professionals and technicians — helping you receive the outstanding
sernvice you deserve,

& Access to mors than 1.7 million technology products

*  Sirong relationships with key technology manufacturers, including Lenovo®, Microsoft, HP and mare
& Wide range of experience in providing technology solutione specific o your objectives

*  Sarvices to assist you in navigating the IT life cycle, manage mobile devices, help protect your data
and networks, uilize our 5885 capabilities and more

& Support from an established market lkeader in tha technology space — providing 8 range of
comprehansive solufions, services and suppart for your business,

In addition to our services, our solutions are apecifically designed to benefit your organization to help
meed constanily evolving goals. And as a centralized resource, we will put all of these resources al your
fimgertips, 5o we can further enhance The Town of Greece, NY's overall experience,

Oin behalf of everyone at O0OF Business Solutions, we sincarely hopea that our proposal mests your
business objectives. We look forward to presenting maore information on owr programs and capabilties,
and we wealcome a discuasion of amy additional requirements you may have,

Sincarely,

The QDP Business Salutions Team

6600 M Military Trail, Boca Raton, FL 33496
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Executive Summary & Public Sector Experience

ODP Business Solutions is on your side.

DODP Business Solutions, LLG is the legal successar to the B2E operations ariginally established by
Office Depot, Ing. in 1286, With a nearly 39-year legacy of leadership in the business products and
services industry, DDP Business Sclutions, LLT proudly continues the iradition of sening B2B cuslomers
natisrwide—ncluding public seclor organizatans al every level,

DDP Business Salulions is on your side. At a time when staying agile, adaptive, and ahead of an ever-
bending curde is more essential than ever, you should have more than a supplier in yvour comer, You
deserve a collaborator that delivers on big initiatives while still focusging on the smallest details

Experience and Public Sector Expertise

Q0P Business Salutions is a leading provider of business senvices and supplies, products, and
technolegy solutions for over 38 years, Established in 1986 with the opening of our first retail store in Fort
Lauderdale, Flarida, DDP Business Solulions has grown inte a global leader in providing products,
services, and solutions for every workplace—whether it be an office, home, school, or even a car. Our
farmation was the resull of a merges batweaan Office Depot and OffcelMax, which has positioned us as a
single source for evarything our customars nead to enhance productivity.

With combdned annual sales of approximately 37,83 bilion, ODP Business Solulions employs 19,000
associales and serves consumers and businesses acrass Morth Amanca. Our award-winning a-
commerce sites and dedicated sales profassionals and technicians ansure that we meat the: diversa
neads of our customers. Through our banner brands, including ODP Business Solubans, Office Depat,
OficeMax, Veyer, and Grand & Toy, we provide the tools necassary for our customers ko focus on their
passion for starting, growing, and running their onganizations. Our exclusive product brands, such as
TUL, Foray, Bremton Studio, Atva, WorkPRO, Realspace, and HighMark, further enhance our offerings.

Serving the Public Sector

ODP Business Solutions undarstands the unique reqguiremants of public agancies. After all, we've sarved
the public sector for nearly 38 years, supporting government at every level—federal, state, and local—
and consistenily delivering indusiry-leading value. Our dedicated federal governmeant account
management specialists can help you choose solutions for your specific agency,

When you work with OQDP Business Solutions, you can count on:

»  Workd-class support from dedicated and accessible sales professionals, expenenced advisors,
and iechnicians

] Gnmist&nt. remarkable value thmugh siructured preang. sl:rnng windor r-alatimships and mo
hidden feas

«  Supply chain reliability through ouwr 27 LS, disirbution centers and trusted transporaton,
dalivaring in-stock items ta 87% of U.5. busmass addressas including Alaska, Hawaii, and Puerta
Rico

s Innovatve smart solutions that halp you optimize ordering, tracking, and spend. Stay updatad
with our mobila app, real-tme dashboards, and order iracking capabilities. Our reporiing tools
give you visibility into how much your crganization spands on various supplies and samnvices
across multiple locations, easing consolidation concerna and saving resources

QDOP Business Solutions, LLC
The Town of Greece, MY

August 25, 2025
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» Sustainability and diversily solutions, services, and support can help you meet objectives and
empower your arganization o ba greanar and mara inclusiva. OQur GraenarOffice™ rating system
can halp you make infarmed chaoices that align with your sustainability goals. We suppori our
customers’ environmental waluas through waste diversion programs, greener packaging,
transporiation innovations, and other solutions. We offer innovative products and samvices from a
range of diverse suppliers, including women-owned, BIFQOC-owned, and historically underufilized
businesses (HUEBs)

Stay competitive in the face of shifting markefplace demands with support from ODP Business Sclutions.
We're here to help you reach your business goals and achieve swuccess.

ODF Business Solutions, LLC
The Town of Gresca, MY

August 25 2025
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Environmental Sustainability

Buy greener, be greener, and sell greenar

DDP Business Solutions takes social and enviranmental responsibility to heart. ¥ou can sae it in how we
cultivate, rafine, and align ocur intiatives in our organization, our communities, and beyond, Rewview our
current Corporate Sustanability | The ODP Corporation for 8 detadled glimpse info owr practices,

DDP Business Solutions’ environmental strategy is “buy greaner, ba greener, and sell greenar.” By
implementing this strategy throughout our business, we'va measurably improved our own environmental
pedarmancs — and halped our suppliers, customers, and communifies set and achieve their goals,

Sinee commiliing to our environmental strategy in 2003, our approach to sustainability has earned us
contracts with environmentally conscous arganizations and govermment agencias, including the state of
Califernia, companies in the Pacific Morhweast, global corporations, and small and medium-sized
busmassas.

We support different levels of greener purchasing.

Geolng greener doesn'l have 1o be an all-ar-nothing decision. ODP Business Salutions can halp support
you however you reduce your anviranmeantal impact, wheather it's a worldwide program or one step at &
e, To halp youw on this journay, we developad the Greenerlffice™ rating systam, in which we rate
products a& light gresn, mid green and dark green. Look for this color coding on festured products,

GregnerDifice™ ralings help wou make informed chaices thal align with yowr suslainability goals.

LIGHT
GREEM

i preeaiucin

Figure 1.1, Shades of Graen. Cur susiainabdity infiades includa Planel (@nvirmnmantal), People (social), and Froapserily
{mmonomic),

Why green?
QODP Business Solutions pursues ghobal environmantal leadership for four main reasons:

*  We care about the planet and wan! to reduce our environmental footprnt.

¢ We believe our envirgnmental stance is a business stralegy that helps us attract and refain cusiomers
wha are striving to be greener

* e listen lo our cusiomers and aim 1o serve their growing enviranmental requiremeants.

¢ We know that environmental initiathves help reduce cur carbon footprint of waste oulputs, which often
save costs and drive long-term operational efficiency.

ODP Business Solutions, LLC 4 August 25, 2025
The Town of Greecs, NY
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We prioritize our anvironmental policy and perfformance.
Our environmeantal policy aligns to our strategy, and we measure and report progress annually, We
implement initiatives that help improve our anvironmental performance in the following ways:

To buy greenar, ODP Business Solutions’ policy is 1o
conbinuously:
&  Source greanar products for resala

*  Buy gresner products for internal use

To ba greener, DDP Buginess Solubions’ palicy is
ncressingly o
*  Reduce waste and recycle materials

*  Reduce energy and greenhouse gases from facilities
*  Reduce fuel and greenhouse gases from transportation

To sell greener, ODP Business Solutions' policy i increasingly to:
*  Daeliver innovatve gresner solutions far customaers such as greener products that halp save
resourcas, save anergy, and use safer chemicals

*  Cffer several take-back programs and spend reparts

To tell green, we engage slakeholders and report performance annually in our Corporate Sustainability |
Thie ODP Composation.

Enviranmental
36%
6.7%
Fecuction #,  of waste plastic reduced
: 2 in greenhaine gas (GHG] —* diverted b
mw:lr:r:?:rﬁ,l?m | |I Froerm L. o ol
PLAMET wope | and 2 digtribinion cees
Social
10 ARG 2,800
ENCOUrage
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QODP Business Solufions, LLG
The Town of Greece, NY

August 25, 2025
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Questionnaire

Company Summary

AIEXpenence = Provide a bried overview of your business organzation. Prowede a bref owvendew of

nusiness organaabon, a breel description of the Bidder's history, reputation and the Bidder's reputalion of
oroducts and sendicas in the maraiplace Bidder s comparale ofice locaban (and ragional offices) and
wiear af astablishmenit

yedr Oof eslEblisnme

ODP Business Solutions = Experience & Contract Managament Response

ODP Business Salutions, LLO

BE00 Marth Miltary Trail

Boca Raton, FL 33486-2434

Email: Kathy Walshi@odpbusiness com
Phomet 847-630-1094

Federal Tax# 85-2161688

Business Overview & Hiatory

COOF Business Solutions is a leading provider of business senvices, supplies, and technology solutions.
Incorporated in 1885 and headquartered in Boca Raton, Florida, ODP Business Solutions was formed by
the merger of Office Depot and OfficeMax. We serve workplaces of all types across North America,
supponed by approcemately 19,000 associates and annual sales of 37,83 billion,

Reputation in the Marketplace

ODFP Business Solutions is recognized for reliability, innovalion, and customer satisfaction. We are proud
bo be trusted by thousands of organizations and io have eamed industry accolades for cur commitment o
service excellence.

Corporate Office & Regional Presence

Dur corporate headquarters is located at 6800 Morth Milary Trail, Boca Raton, Florkda 33496, To ensure
natiorwide coverage and rapid fulfilment, we operate 27 strategically located distribution centers across
the Linited States and Puerto Rico, including those managed by our logistics partner, Veyer. These
canters serve as regional hubs for custamer suppar and logistics, enabling us to meet the diverse needs
aof our clients efficienthy,

Key Personnel & Contract Contacts

In accordance with Section F, 11.9 Resulting Contract Management Reguirements, cur account
managemant team is comprised of highly experienced professicnals with proven experiss in contract
management and Cuslomer senice,

Dedicated Contract Manager

Kathy Walsh, Account Development Manager, Technology, will serve as the dedicated Coniract
Manager far this contract. Kathy brings 29 years of experience with ODP Business Solutions, specializing
in parinership management, strategic guidance, and contract oversight.

Additional Key Personnel
= Bill Righy, Director, Emerging Growth Technology — 22 years with ODP Business Sclutions;
strategic management, resource deployment, and regional program co-management,

ODP Business Solutions, LLC & August 25, 2025
The Town of Greece, NY
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=« [Brian Abromovage, Vice President, Business Development Programs — 16 years; program
execution, selubion communication, and customer satisfaction suppart.

« [Micah Ferraro, Enterprise Business Development Manager — 4 years; parinership valus
introduction, lang-tarm solulion developmeant, and business raview prasantations.

= Michael Tattersall, Director, Strategic Acquisitions — 27 years; strategic management,
rasourca deployment, and customar satsfaction.

« Strategic Account Customer Care
Our Strategic Customer Care Pods are staffed by experienced professionals who understand
your uniquee needs. Availatxle Monday throegh Friday, .00 am. 10 800 p.m. (Eastarn Tema), they
assisl with orders, returns, special orders, and account malntenanss
Contact; siralegicsupporti@odpbusiness com or 800-279-1582

=

1] Distribution Capacity

ODP Business Solutions - Distribution Capacity

0P Business Solutions operates a natiomwide network of 27 full-service stocking distribution centers
and numerous cross docks, comprising over 10 million square feet across the United States. COur major
distribution centers are strategically located in key markels including Atlanta, CGhicago, Dallas, Los
Angeles, MEami, and mong,

VEYER LocaTions

QDDP Business Solutions, LLG 7 August 25, 2025
The Town of Graaeca, NY
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Below is & representative list of 13 of aur 27 distribution centers and their warehouse square foolage.

Distribution Address City State | Zip Square
Center Footage
Signal Hill DS 3366 East Willow Straet Signal Hill Cha, 20755 | 621,960
Danwver OC 4800 Havana Strast - Dermvar Co 20239 | 149 986
Weston DG 2525 Wast Corporate Lakes Weston FL 43331 | 254,670
Blvd
Aflanta OC 2500 Mill Center Phwy-Dock A | Buford o GA 20518 | 550,000
Chicage DC BO0 Wast Bryn Manwr ltasca L B0143 | 401,980
Columbus DC 1331 Baoltonfield St Columbus OH 43228 | 199,783
Puearto Rico DG Carretara 887 KM 3.0 Barrio Carolina FR DOSET | 104,980
San Anfon
Houston DC G225 West By MW, Blvd Houstan TX FI040 | 250,176
Dallas DG 2220 Morth Highway #360 Grand TX | 75050 | 295,500
Prairia
Seattle DC G805 South 217th Street Kent Wi, SE0Z2 | 217,560
_Frer;nnt Combo G700 Automall Parkway Fremont Ch S4538 | 476177
Cincinnali Combe | 4700 Mulhauser Road Hamiltan OH 45011 | 245,000
Mewville Combo | 950 Centerville Rd Newville PA 17241 | 1,170,000

QDP Business Saluti

Tha Town of Greecs, NY

ang, LLG

Algust 25, 2025
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Delivery Network

Our business-lo-business delivery network ulilizes ODP-owned trecks, UPS, and contracted third-party
carriers, ensuring reliable nationwide coverage. We deliver over 100,000 orders daily, with an on-tirme
delivery rate of 59,13% and a line-item fill rate of 99.22%. Orders for in-stock items placed by 3:00 p.m,
local time are delivered within 1-2 business days to over 85% of the U5, Next business-day delivery is
available for more than 98.5% of U.5. business addrassas.

Unigue Capabilities & Logistics

ODP Business Solutions sets itself apart through:

v Agvanced Inventory Management: Real-time inventary visibility and analytics, with an average of
15,000 SKUs per DC,

»  Flexble Grdering Channels: Onling, phone, and fax ordering, with order holds up to 48 hours for
approval processes

¢ Sustainabiby Initatves: Efficlent routing, eco-friendly packaging, and ongoing efforts to reduce
envirpnmental mpact

v Disaster Recovery & Business Conbinuity: Robust plans and a cross-functional emergancy
regponse team ensure rapid recovery and uninterupted service

¢ Order Tracking & Proof-cf-Delivery. Live fracking via cur website, electronic signatures, and
detailed order stalus updates

Technology praducts may be returned in their original packaging within 14 days of purchase for & full
refund. Openad computers, business machines, and software (with accessories and original packaging)
can be sxchangad for the same item within 14 days of purchase. Special order technology products and
certain categones such as headsels, microphanes, mice, and keyboards are not eligible for return or
exchange. All exceptions and procedures are clearly communicated al the time of purchase,

Meating Public Sector Requiremants
We tallor our services to meet the unigue requirements of public sector customers, including:
+ Flexible ardering and delivery oplions
« Compliance with special delivery needs and security requirements
= Suppor for government procurement procesaes and docwmsantation
« Dedicaled cuslomer care teams and responsive sernvice
Recent, Current, and Projected Volumes

QDP Business Solutions delivers over 100,000 orders daily natonwide, supporting beth public and
private secior customers.,
Reasonably Foreseeable Factors & Mitigation

ODP Business Solufions continucusly monitors for factors that could impact our ability to meet contract
obligatons, such as:

DDP Business Solutans, LLG

g August 25, 2025
The Town of Graeca, NY



BUSINESS
FRLWFIDNET

= Supply Chain Disrupbans: Wea maintain strong supplier relationships, diversified sourcing, and
rabust inveniony managemen to mitigate sk,

«  Matural DisastersiNVeather Evants: Our disasier racovery plans, and distributed network enable
rapid rerouting and continuity of service.

= Labor ShoragesTransportation Delays: We laverage a mix of private fleef, third-party carriers,
and cross-dock facilities b0 ensure consisbant dedivary parformance.

We are committed to proactive communication and rapid response to any unforeseen challenges,
ensuring uninterrupted servica 1o our customers.

Delivery Systems

The Town of Greece, WY wants your orders when you need them. We have oplions (o mest your needs.
QDP Business Solutions offers deliveries the same business-day, next business-day, second business-
dayy, or other schedules dependent on your lecation. Pick your oplion(s) when we implemant your account
or sebect vour delivery from the dale offered, up 1o 160 days al the time of order, depending on your ship-
ta location and the location of our nearest store to your location, Next business-day delivery of in-stock
iterns is an option for more than 98.5% of USA business addresses,

You will benafit from:

= Dur Inventory: ODP Business Solutions, LLC sfocks, on average, 15,000 SKEUs in each of ouwr
Distribution Centers, In addition, we consistently achieve over a 98% iem fill rate company wide.
Maore than 55% of all ordered items are shipped from our own inventory

= Order Cut-Off Times: Orders for in-stock itlems received onlinefphone by ODP Business
Solutions prior to 3:00 p.m. local time on & business day are delivered within the next two
busin=ss days to your placa of business. Faxed orders received by 100 p.om, Eastarn time will be
deliverad within the next bwo businass days.

= Delivery Network: ODP Business Solutions operates a Business-to-Business Delivery Netwark
that allows us to maintain a8 local, regional, and national presance. Wa make deliveries with our
own wahicles, contracted and dedicated third-party carriers, and mational couriers to provide
complele nationwide delvery coverage.

QDP Business Solutions fills and delivers over 100,000 orders each day with an on-lime delivery rale and
order accuracy rate of over 87% based on reconciled manifests, You benefit from this reliabde and
accurata performance.

Order Tracking and Proof-of-Delivery

Track vour order live using the "Order Tracking" feature on our website to check the status of your orders
created or submitted to ODP Business Sclutions. With this feature, you will be able o view the details of
all your web orders. ¥You can also retrieve and modify an order if it has not yet been filled and s still in the
"Held by Customsar,” "Held for Rewiew,” "Hald for Restrictions,” or "Waiting To Fil® status. ODP Business
Solufions wses MobdleCast racking system to capfure alectronic dalivery signaturas, which are posted
onling {an the ODP Buginess Solutions website) as proof of delivery.

ODP Business Solutions, LLGC 10 August 25, 2025
The Town of Greece, MY
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Supply Chain

Best-in-class supply chain — becauss you dessrwe nothing less

Al ODP Business Solutions, our produect availability and integrated global logistics systems never sfop
working o deliver an outstanding order-lo-delivery axperience. Thal's why we have ane of the highest fill
rates in the industry,

By leveraging the purchasing power of our world-class supply chain and national foctpring, you can eount
on having the supolies you want whan you want them. Our dedicated private fleet specializes in box,
pallet, or dasktop daliveries with frae next businass-day delivary on qualifying arders within our local
delivery areas,

As a confract customer, you ¢an ship ko mare than a million global locations and enjoy flexible deliveny
options. Simply use our mobile app to quickly research pricing, place orders, route approvals, and track
shipmants in ang comnvenient place.

= Leverage shipping to more than a million locations, so you can get the supplies and solutions
your business usas most.

= Tap info actionable anahtics and data that enable you to maximize your network and further
sirengthen your supply chain.

=  Enjoy deskiop, box, or pallet dedivery as a contract customer, including right-to-your-floor delivery
and free next business-day delivery on qualifying orders within our local delivery arsas.

= Check inventory levels, order history, proof of delivery, and online reparting in real time,

+ Become a purchager within minutes online or through your ODP Buginess Solutions account
manager within 24 hours,

¢} Reprezentation

Hioww many Sales ! Account Reprasantatives does your company employ in the WS ? Will we have a
Single Point of Contact for ovarall account concarns? Do you provide Technology product experts on your

sabps stafl? How will they be ablée 1o help a public agency supoor our mebwork and users?

(=L L b L R

Q0P Business Solutions employs 1,180 Sales Representatives in the United States, supported by 2
global workforce of approcimately 19,000 employess. Our sak=e organization is recognized as industny-
lzading. combining both field and inside sales parsonnel to offer 350-degree coverage for our customears’
neads.

Technology Product Experts and Dedicated Technicians

Within our Techmolegy Solutions division, wa provide a nationwide field sales presance and a canvassed
inside sales approach o managing customer accounts. Our technology sales persannel are unigualy
axparanced and pafner with customers to identify and respond to all IT business needs. Customers
have access o

+ Expert Technology Account Managers who serve as primary contacts for product information,
literature, comparison data, and IT soluticn consultations

ODPF Business Solutions, LLC
The Town of Gresca, NY

11 Bugust 25, 2025



= [Dedicated Manufactiurer and Product Category Specialists for deep experise across more than
1.7 million technology products from over 1004 manufaciurers

= Professional Services Senior Congultants for consulting and implermentation of solufions such as
Autopilot and Infune,

s Customer Service Delivery Managers who provide ongoing operational oversight for all proposed
SEMVICes,

= FREE 247 onling technical suppon for rapid resalution of technical issues and ongoing suppart
for nebtwork and user needs,

How Wa Support Public Agencies' Networks and Users
DDP Business Solutions delivers a tailored engagemant mode for public sectar chants, including:

« Dedicaled Engagement Teams: Each public agai'lcy' is assigned a transition team, including a
Customer Execulive, Transilion Manager, Customer Sarvice Delivery Manager, Professional
Services Senior Consultant, and Project Manager.

s Project Kick-Of and Planning: The engagement begins with a project kick-off meeting to identify
milestones, set objectives, outling roles and respongibilities, and confirm ordering meathodologies.

»  Seamless Implementation: The team manages all aspects of the contract transition, including
operational data gathering, logistics, training, and an-site support.

«  Ongoing Support: Regular meetings and progress reporis ensure best practices, timely issue
resolution, and continucus improvement.

s Flexible Delivery: Orders processed by 3 p.m. (EST) ship the sama day, with multiple delivery
cptions available (UPS Ground, Second Day, Ovemight, Priority, Freight, or usa of agency
shipping accounis)

Our comprehansive approach ensures that public agencies receive expen guidance, reliable delivery, and
angaing support for their technology procurement and neteork/user support needs.

d} Financial Strength

Frovide @ copy of your company’s most recan! Annual Repord o, if privately held, a copy of yvour most

recent audited financial statements

ODP Business Sclutions is a financially strong, publicly traded company an NASDAG [ODP), with annual
sales of approximately $7_83 billion. Our financial statemenis are audited by Deloitte & Touche. Additional
financial information, including SEC i‘lmgs and annual reports, is available at-

&) Community Invalvement

What is your organization’s plan for crealing a positive impaet in the lecal community amdfor the wider
community that may be impacted by your business operalions? Please provide specific details, includimg
ODP Business Solutions, LLC 12 August 25, 2025

The Town of Gresce, NY
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y ExIEling panmerships with community organizationsa, INfiahives, ar programs aimed atl mproyving socia

of envircnmental oulcomas

Q0P Business Solutions is committed o social, corporate, and environmental responsibiity. Our
#depotdifference initialive empowers associates to support local communities through volunieerism and
philanthropy, focusing on education, entrepreneurship, and community strengthening, We pariner with
organizations such as Boys & Girls Clubs of America, Feeding America, Habitat for Humanity, and the
Mational Minarity Supplier Development Council. Cur Corporate Sustainabilily Report details our ongaing
efforts m @nvironmental slewandship and communty investmeant

Learn more: DDE Corporate Sustainability Repart

Community Invalvement

A1 ODP Business Solulions, we ane deeply commitied 1o fostering positive change and supporiing the
communitias whera we live and work. Qur dedication to community involvament is reflected im our
comprahansive initiatives that span across various sactors, including public sector support, conporate
social responsibility, diversity, and environmental stewardship.

Associations or Affiliations serving the Community

QDP Business Solutions has relationships with a number of associations serving the community, as listed
brlow:

Corporate Social Responsibility
= CSR Board

# Boston Caollege Centar of Corporate Citizenship

Community Relations/Corporate Philanthropy
* City of Hope MNational Medical Center
= Boys & Girls Clubs of America

= Feeading America, Inc.

* Ronald McDonald Housa

* American Red Cross

* Fisher House

* Black Chamber of Commerce PBC

# fizmi Dodphing Foundation

# Oress for Success

* Equaliy Florida

* Habitat for Humanity

* Susan G. Komen

= |nited Way

0P Business Solutions, LLC
The Town of Grsece, NY

13 Bugust 25, 2025
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* Lrban League

= YMCA

» Hpanic Chamber of Falm Beach County

# Round It Up America

& Consortium of Florida Education Foundations

# Haalthy Mothers Hiealthy Babies of PBC

Diversity

* National Minarity Supplisr Developrment Council (MMSDC)
& Diversity Information Resources

* Flarida State Minorily Suppier Developmeant Council

» Georgia Minority Supplier Development Council

= Chicago Minority Supplier Development Council

LGBT
* Mational LGBT Chamber of Commaernca (NGLEC)

Veteran
= National Veteran-Cwned Business Association (NaWDBA)

Environmental Stewardship
* Business & Biodiversily Council

» Forest & Biodiversity Conservation Alllance

Human Resources

& pabional Retail Federation WorkLife Forum

Supply Chain

= Waterfront Coalifion

# |CPA [International Compliance Professionals Association)
# Ratail Industry Laaders Association

¢ Council of Logistics Managenment

ODPF Business Solutions, LLC

The Town of Greece, NY 14

August 25, 2025



* Canadian Association of Importers and Exporier
» Business for Social Responsibility
= BCMI (Arts and Creative Materials Institute)

Women in Business
* Women's Business Enterprise National Council (WBENTZ)
= Women's Business Development Center of Florida

Education
* Mational PTaA
* Agsociation of School Business Officials (ASBO)

#depotdifference

The ODP Comporalion praclices social, corporate and environmental responsibility, as evident in our
evalving, refining. and aligning of the following areas — planet, paople, community, and proaparity. Cur
current Corporate Sustainability Report provides a detailed glimpse into our praciices

#depotdifferance

In 2078, we launched a new community investment initialive called #depaldifference. As our company
continues o change and evalve in exciling ways, so 100 has the way in which wa support the
communities whene we Ive and do business. #dapaotdifferance brings an employes-centric, hands-on
appraach to empower us all to make a diferance—all year round.

Thraugh #depoidifference, The ODP Corporaton=—including Office Depot, ODP Business Solutions, and
Vayer—is focused on issues and causes that not only align with our business, but that speak to who we
are as an erganization, a company that anables opporunities for peopla to succeed, no matter thair
challenges or circumstances. Specifically, the #depotdifferance program supports nonprofit and
community arganizations through wvolunteer and philanthropic infiatives primarily impacting three areas of
focus:

# Empowering Education: Supporting early childhood educalion, K-12 success and college/carser
attainmant.

* Championing Entrepreneurship: Suppoarting organizations that foster diversa and minority-led small
businesses and antrapranaurial lesdarship.

* Strengthening Communities: Supporing local communities through our commitment to voluntesrism,
associate engagement, disaster relief and diversity.

This s our mission and our goal. Each of these cause aneas are suppored by robust employees-led
volunteerizm, with a focus on celebrating diversity of all kinds. These annual investment programs
engage thousands of associates and impact many of owr largest communities.

* Day of Service: Our company’s flagship velunieer celebration. On a designated day each spring,
natianwide, associates, family members and friends of the ODP Corporation join in the fun of volunteering
in their local community service project.
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*= Start Proud!®: Starting in 2018, Start Proud!® is our signature back-to-school philanthropic initiative,
This program was created to help foster brighter beginnings for schools in low-income communities
natiorwide and to give students, parenis and teachers the supplies they need 1o start the school year
confident, prepared and proud. Start Proud b celebratory assemblies are held al elementary schools
acress the nation, and include inspinng remarks, the distribution of backpacks and supplies for students,
and special recognition and gifts for educaiors.

* Seagson of Service: While Bdepotdifierence is a year-round initiative, our associates are especially
active in their communities durng the haliday season, when so many need exira support. To spread
holiday cheer and put our passion info action, the Seazon of Service campaign includes heat-warming
and meaningful veluntesr and philanthropic projects.

= Elevate Together® Elevale Together | US Hispanic Chamber of Commaerce is a nonprofit initiative
designed to address systemic discrimination and historical racial disparities in business growth and
proffability in Black and Hispanic communiies.

* School Supply Drive in Partnership with Round it up America®; Beginning in the summer of 2020,
Office Depot® OfficeMax® slores nalionwide began raising funds to support kocal Tille | schools in
communities naticnmwide. Thanks to the incredible generosity of our customers, we've raised millions to
hedp teachers and school administrators get the supplies they need to keep school going—without
reaching into their own pockets.

To learn more, enter keyvword search, when visiting The Q0P Corporation newsroom for our latest press
releazes. To view the site pages, Chick underdined content andfor links.

f| References

The qualified Bidder shafl subamit & menimum of thraa (1) rafarences for projacts of current technology
custamars and must include custamer nama, addrass, contact, phona, email, number of years serviced
and nature of business ralationship

* Provide examples of successful partnerships with other public secior organizations

Curreant Technology Customer References:
« Customer Name: Southerm lllinais University, Edwardsville
» Address: Edwardsville, IL
« Contact Name: Mike Pulley
» Phone: 316-555-1234
« Emall: mpulleyi@sive edy
« Years Serviced 4

« Relationship Description: Annual volume of purchases of laptops, desktops, perpherals, and
accessores totaling $1.5 million,

s« Customer Mame: Deptiord Township School District

« Address: 880 Bankbridge Road, Sewell, Gloucester County, New Jersey, 08080

DDF Business Solutions, LLG
The Town of Gresce, NY
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«  Contact Mame; Mrs, Allison Lear

« Phone B55-232-2713 *2572

« Emall; lzar ai@deptfordschools.org

« Years Serviced: 2

# Relationship Description: Annual revenue of 300K for Chromebooks and compute devices.
+ Customer Name: The Cily of Pembroke Pines PD

« Address: 3500 Pines Boulevard, Pembroke Pines, FL 33024

« Contact Mame: Frank Ford

+ Phone: 354-743-1013

» Years Serviced: 10+

» Relationship Description: Annueal purchases of computer hardware and services, camearas, and
peripharals totaling 350K+

n yau share case siudies that demonstrate your abilily o meet complex procurement needsy
Case sludies s.hmcaslng QUF pronven trEn::k ral::-ur-:l and E':HFrEI'lIEE in ham:lmg |nln¢e'|1t prq:u:urmunl
requirements will be provided separately. These documents will offer detailed insights into our approach,

solutions, and successiul ouicomes for clients with smmilar meeds

« What feedback have you recened from public secior chants ragarding your parfarmange?
References and Case Studies:
Pleass sae altached case studies,

+ Avison Young: Imglemented a national account structure for a real estate company, cvercoming
data collection challenges through a custom registration application, ensuring seamless account
lup

# Tri Point Group: Managed a complex integraticn for & major home builder, coordinating
specialized billing for 18 entities and simultanecus go-live dates, ensuring on-lime completicn and
slakeholder visibility,

Feadback from pubiic sector clients consistently highlights ouwr responsiveness, ability to meel complax
procurarnedl neads, and cammitmeant o customer sefisfachion.

) Ingsurance Documentation
The qualified Bsdder Z'ﬂ" submit documeantation meeting the autlined expectations in Appendix A
Requirements. Section B - Laad Agency Requirgments

ODP Business Solutions maintaing all required insurance documentation and will provide cerlificales
meeting the outlined requirements upon request. Please see the attached Evidence of Insurance

QDP Business Saolutions, LLC
The Town of Gresce, NY
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h} Verifiable Sales
Biddars mwet submit. at the time of bid submission, an attestation that

They hawve sold Rugged Techralogy and currantly s&ll Rugged Technology, as descrbed in
sohcikation, Appeandix B, Sechion F, 11, Soope al Wik

They have sold, cumulatively, 510 million in Rugged Technaology and related products and
sanviceE (38 they relate to Lots 1 through 4) to US governmental entities within tha last year from the date
of solicifation raleasa (July 22, 2024 — July 22, 20285) (if the 510 million threshold has nol been complately

il Ehrough governmental enbilies, Beklers can supplemant with sales i e privals sector )

They are capable of s=lling and distnbuting Rugged Technalogy at valume and far multiphs
Participating Entities across the US: and

- Thaay will subsmat 24C0R-0136GR Verhable Sales o egquivakent sales repart data if they are the appansnt

awardese of the resuliing Cantract

In the aggregate, ODF Business Solutions meets the rugged technology requiremeants.

Technical Review of Technical Proposal
1) Centracior Points of Contact

Bidders shall pravide for a complete list (utlizing 24C0R-013GR Contact Information} of Contracion
Points of Contact and the Bidder agrees that, in the event of staffing changes, the awarded Contractor
ghall ngtify The Town of Greece, NY's Point of Contact within 3 business days

Cantractor Pomnts of Coalac) will inclugde, at & manimum

= Contract Administrator - Bill Rigby, bill rigby@odpbusiness com, T81-789-2909
« Malional Sales Represantative — Micah Ferraro, micah. ferraro@odpbusiness. com,
8iG5-305-2096G

s Account Manager = Kathy Walsh, kathy walsh@odpbusiness. com, 847-530-1094

= Emeargency Contact — Micah Ferraro, micah. ferraroi@odpbusiness.com, B65-306-2606

=  Technical Questions Contact - Kathy Walsh, kathy walshi@odpbusiness.com, B47-630-1084

e [esue Escalation Points of Contact — Strategic Support, strategicsupporti@odpbusiness.com, B00-
279-1582

Escalation Resolution Timeframes: lssuas nod resolved on first comntact are escalated through our Service
Request (SR} process and addressed within 24-48 hours.

Authorized Subconiractor(s) (if applicable) = DDP Business Solutions fulfills the majority of orders directly
through our own distribution network,

2] a) Implamentation Procoess

Dascribe your company's process 1o ensure g successful implementation and angaing success af this
agraement. |5 end usear traming incleded in your implemeaniation program? Is thare & cost for your
program impiamaniation if you are salactad?

ODP Business Solutions, LLC
The Town of Greace, WY
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ODP Business Solutions will provide a dedicated engagement team o ensure the successful
implementaban and ongaing swocess of this agreement

Implamentation Process:

The engagement beging with the establishment of a transifion team and a project kick-off meesting with all
key stakeholders from The Town of Greece, NY. Together, we will idenlify project milesiones and develop
@ jointly agreed-upon plan that covers all significant events—from coniract award through full-scale
service delivery. This plan enables us fo:

= Sel project scope and requirements

= Agres on shod, medium, and leng-lern obpechives and schaduls reviesws
#  Dulline roles and responsibilities for each activity

= Establish dependencies betwean kay activities

= Caontrol processes for monitoring and reporing progress

+  Qutline contract criteria between bath partes

= Confirm ordering methodologies and strategies

Transition and Implementation Support:
Crur team manages both fisld and remote sarvices for the rollout of new technology hardware, services,
and ongoing support. Key aclivities includa:

= Assigning specific responsibilities to each taam mamber

= Idenitifying clear progress milestones and outsianding actions

= Gathering all required information for a seamless confract transition

= Halding regular mestings and conferencs calls with support departmants to share best practices

= Providing prograss reports and updates on work completed and in progress
Transition Engagement Team Responsibilities:

+ DOrganize all relevant operational information prior to gaing live

#« Datermina product usage and finalize confract lists

= Sernva as 8 point-of-contact with The Town of Greece, NY team

= \igit customer sites a5 neaded

= Dutlling logistics reguirements and track delwvery schedules

» Coordinatle customer order method fraining

= Launch road shows at principal locations to outline confract banefits

Trangition Engagement Team Structure:

ODP Businesse Solutions, LLC
The Town of Greecs, MY
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+  Customer Execulive — Main contact and relationship owner
+  Transition Manager = Oversees and manages the frangition of all proposed services
# Customer Sarvice Delvery Manager = Provides angoing operational oversigh

= Profassional Services Sanor Consultant — Delivers consulting servicas and supports and user IT
equipmant

= Project Manager — Owvearsess all aspects of technology refresh sarvices

Implementation Checklist:
& comprehensive checklist details all operational aspects of the contract, faciitating communication and
maonitoring progress against agreed objectives, including:

+  Ctlining lecal account siructere

= Collating data

= Planning customer site visits and on-site fraining requirements
= Tracking logistics and warshousing requiremenis

v Specifying local sevice-level agreements

End User Training:

Yes, end usar training is included as part of our implementation program. Training is planmed and
deliverad according to the needs of The Town of Greece, NY, ensuring users are fully supported during
and after rollout,

by Account Managemant

Haow wiell the national cocperative account with The Town of Greeca, MY ba managed? Are accounts
segmentad for rapresentation? IF 50, deed

will be handling our businass an a daily basis

ba how. Please provide expanance for the representativas that

DDP Buginess Solulions manages nalional cooperative accounts through a dedicated team of Strategic
Account Managers and segmented representation based on region and account size. This structure
ensuras that each client recenes tailoned support and strategic guidance, with regular business reviews
to drive ongoing succass.

Clur account managemant team is comprised of highly experienced professionals, sach with a proven

track record aof dalivaring exceplional servics:
» Kathy Walsh, Account Development Manager, Technology
o 29 vears with ODP Business Solutions
o Manages parinarships, coordinates implameantation, and provides stratagic guidanca
o Golaborates cross-functionally to deliver value and ensures data accuracy
o Recommends cost containment and new solutions, and leads quarierly business reviews

O0P Business Solutions, LLC
The Town of Gresce, MY
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= Bill Righy, Director, Emerging Growth Technology

o 22 years with ODP Business Sclutians

o Assists with strategic management and resource deployment

o Collaborates with supply chaln leams and co-manages regional programs
= Brian Abromovage, Vice President, Business Development Programs

o 16 years with DDP Buginess Solutions

o E=ecufes new programs, communicates solutions, and supports customer satisfaction
= Micah Ferraro, Enterprise Business Development Manager

o 4 yaars with ODP Business Solutons

o Introduces QDP parinership value, develops long-term solutions, and presents business
reviews

# Michael Tattersall, Director, Strategic Acquisitions
o 27 years with ODP Business Solutions

o Pariners on sirategic managemant, resourcs deploymeant, and customer salisfaction

= Jennifer Jimenez, Senior Sales Contract Manager, Public Sector

oo 30 years in tha industry, 25+ years with ODP Businass Solutions

= Managee Cooparative contracts for govarnment, education, and public sector
programs, including FoundationCCC, Omnia, MASPC, and University of California

o Specializes in program development, cost containment, and ssamlesa customer

ExXpEriances
= Strategic Account Customer Care

o Our Strategic Custormer Care Pods are staffed by experienced profassionals whao
understand your unigue needs. Available Monday through Friday, B:00 a_m. to B:00 p.m.
(Eastern Time), they assist with orders, returng, special orders, and account
maintenance,

o Gontact: strategicsupporti@ edpbusiness. com or B00-278-1582

ODF Business Solutions is committed to delivering a seamless and efficiant account managemeant
EXpEENGE, BOSUNNG your busingss recaivas the parsonal attention and expartise required for succass.

) Customer Service Coverages
What services does your Customer Service team offer and what hours are they awvailable o assist

Farticipating Enlities and The Town of Greace, NY'?

ODP Business Solutions, LLC
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Cr Customer Care Desk is available Monday through Friday, 8:00 am, to 8:00 p.m. EST, by phome, fas,
online chat, SMS, and email, Services include order placement, retums, special orders, account
maintenance, and technical support.

ODP Business Solutions Tech Support i available M-F from 7:00 am = 600 pm, Central Standard Time

and can be reached at 858-20FFICE (B88-263-3423) by selecting the cption for “Web Suppon”.

d) Monitaring Custamer Satisfaction

How does Your cofmpany measure custamer satisiaction

Customer Satisfaction is measured through engagement surveys 1o capture NPS [Met Promotor Score)
rating. DOP Business Solutions is a customer-centric, omnichannal provider earning the trust and loyalty
of aur customers. Sinda Dacambar of 2018, we have usad the Mel Promaoter Score, captured through
redail, fulfillmeant, and digital experience surveys. This is ona new way we will work 1o better understand
our customears’ experience in all channels, while also gainimg insight as a benchmark of our performance

against our compstitors,

ODP Business Solutions’ MPS score is updated weskly and, as of the most recant reporting, stands
at 76.5, reflecting our ongoing commitment to customer satisfaction and service excellence,

As of Decamber 19, 2024, Vayer, our supply chain fulfilliment and distibufion services company, achieved
an outstanding NPS score of B3, Both scores significanily exceed indusiny averages and underscore our
dedication to delivering exceptional experiences across our businesses.

g) Businass Reviews

Diges your company provide Business Rewviews? If so, how aflen will yow mesl with The Town of Gresce

MY Far program reveenws ¢ Wihat pe rfarmance meaasures are covared in these reviews?

QDPF Business Solutions provides comprahansive Business Reviews on a quarterly andlor annual basis,
tailored to meet the needs of each client. Dur Business Review process offers a high-level summary that
conselidates all relevant statistical information regarding our performance and senvice levels. We daliver
client-specific peformance data by geographic locatian or business unit and aggregate these reviews into
8 master report for your entire organization. This approach enables us to compare locations, identify best
practices, foster innowation, and ensure all sites mest or excesd minimum standards.

Business Reviews are customized to include the specfic format and metrics that The Town of Greece,
MY wishes to evaluate, Our goal is to provide actionable insights, not just raw data. Each review is
designed to demanstrale our progress in meeting your objectives, including achiewement of corporabe
goals, IT and systems interface performance, delivary and semvice levels, customer satisfactian,
compliance, rogue spend management, tramsition succass, and strategic development.

The QDP Business Solulions account managemant feam will assist The Town of Greece, NY by
analyzing spending and usage dala, providing a consistent quarery facus to drive greater usage fo your
core product list, identify rogue spend, and analyze aclual product usage.
Business Reviews Include:

»  Customer's initial objectives

«  Pravious penod accomplishmenis and objeclivas for the next reporing period

DDOP Business Solutions, LLC
The Town af Gresce, NY
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Sales Statistics:

= Furchases by product group

= Sales by location

Average monthly sales

¢ Special calegories
Performance Measurements:

»  Cusiomer Repon Card

e Customer Quarterly Review

« Customear Evaluation Sursay

= ODP Business Solutions' plan of action fo ensure customer satisfaction
Independent Business Reviews:

o«  Customer Focus Groups

s Customar Interviews

»  Customer Telephone Surveys

ODP Business Solutions is committed to providing meaningful, data-driven business reviews that suppor
VOUF ongoang success and strategic goals,

il Reparting Capabilities

In addition to discussing wour capabilities in this area, please provide samplas of your usage reporing
Can you provide specific reporting such as diversity usage and environmeantal usage reporting? Also
what reporting technology do you offar that allows cur end usess to dosvnload reports indepandenily?

DDP Business Solutions can easily accommodate your reporting needs with a wide range of
customizable oplions, Reports can be sorted and filtlered by up fo nine levels using fields such as;

o Customer Mumber

« Customer Product Code

= Customer Departmant Mumber

« ODP Business Solutions Product Code
+ Catalog vs. Mon-catalog products

+ Contract vs. Non-Contract Products

« [End-Usar Mame of Daskiop Location

ODP Busimess Solutions, LLC
The Town of Greece, NY
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= Merchandise Departrent

s Parent Mumber (for group rall-up)
s Ship-to or Location Nurmber

s Cily, State, or Jip

« Product Categones

»  Purchase Order Mumber

»  Product Descripton

» Contact Mame

« Drder Source

«  Customer Size

Report delivery formats:
Reports can be delivered via paper, onling, or email (Excel or G3V file)

Available report types include (but are not limited to):

= LUsage Reporting: lbem and dollar usage, descending dollar usaga, times item sold, quantity
usage, conlract vs. non-contract, department number, desklap location, ship-tallacation numbser.

= Cost Savings Opportunity Reporting: Product codes, marchandise department, produect
category, product description.

« Drder Method Reporting: Internet, fax, phona, procurement card.
= Distribution Cost Reporting: Average order size by customer ar location.

=  Product Reporting: Mingrity products, recycled products, manufaciurer name, product
description, unit of measure, quantity and dollar amount sold for period,

Onling Reporting Technolagy:

General account and order information is available through our BED Website for a paricd of 12 months.
Onling reporting 5 userdnendly and provides immediate access to current data for authorized locations.
Key features include:

»  Role-based wisibility to informatsan

#  Live online business raview tool Dashboard (available 24/7/385)
= Ability to create, analyze, and print usage Dashboard screens

«  Spend management and control tools

Durrg implamantation, your designated Super Usar will assign end user access (o the online Dashboard,
ensuring secure and appropriate visibility,

O0P Business Solutions, LLC
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Diversity and Environmental Reporting:
ODP Business Solutions offers specific reporting for diversity usage and emvironmental usage, including
fracking of minarity products and recycled products.,

End User Access:
End users can independently download reports from the online Dashboard in Excel or CSW farmat,
providing flexibility and controd over procurement data,

Sample reports are included as requesied.

g) Quality Assurance
What quality assurance programs does your company hay
ODP Business Solutions Quality Assurance Overview

ODP Business Solutions utilizes documanted quality systems to define operating procedures and
communicate cur commitment 1o quality 1o associates, customers, and suppliers. While we are not
formally IS0 9002 accredited in the LS., our processes are aligned with universal gualily standards and
best practices o ensure exceptional service and product delivery

Key Elements of Our Quality Assurance Program:

=  Performance Monitoring:
Ve continually monitor our performance through tools such as the Customer Service Index,
Customer Raport Card, and Custamer Evalualion Surseny.

= Mational Metwork Support:
Crur national and local teams—including Customear Sarvice Represantatives, Mational Account
Reprasentatives, and Sales Support—wark together (o deliver best-in-class service and on-time
deliveres,

#  Three-Tier Documentation:
Owir quality system includes policies, procedures, and defalled work instructions to ensure
consistency and clarity throughout cur operations

= Internal Audits & Cormractive Action:
Regular internal audits are conducied, with corective actions laken for customer issues, business
changes, audit findings, and process improvement suggestions

¢ Conlinuous Improvement:;
We foster a culture of continuous improvement, training associates in roo! cause analyss and
problem-solving, and implementing inftiatives such as our Perfect Order program and Altemate
Sourcing procass. These efforis have resulted in significant reductions in defects and backorders

Dperational Objectives and Metrics:
«  S98% or batter next-dayfon-timea delivery

o 5B onder fill rate

ODP Business Solutions, LLC
The Town of Greece, MY
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+  Customer returns arranged and picked up within 72 hours

= Inbound receipls processed within 48 hours
Quality Control In Distribution Centers;

= QA employeas verify picking accuracy, check-weigh cartans, and inspect bulk items.

+  Securily and wholesale processes ensune proper labaling and rowling.

= Loading verification with ring scanners and MACC reporis.

= Random audits and shift-end inspections for productivity and quality reporting.
E-Commerce and Customer Service Quality Control:

= Standard implementation plans and post-integration survays for every customer.

= Metrics such as Average Speed of Answer, Abandon Rate, and On Hold Tme are fracked and
shared during business raviaws.

Reporting and Business Reviews:

& Quality comtrol metrics, ncluding fill rates and on-time delivery, are presented during regular
business reviews, along with plans for ongoing improvenment

ODP Busimess Solutions is committed to 100% customer satisfaction and continuous improvement,
ensuring that our quality assurance programs deliver raliable, efficiant, and high-guality service to all our
CUStomers,

h} Business Continuity

Jege

DE YaUr process or ensunng your adility to maimntain a8 business presence in the evant of a disaster

ODP Business Solutions undarstands your concern that an emargancy could potentially prevent us from
prowviding you with needed preducts and services. For this reason, a Business Continuity & IT Disaster
Recovery Program enablas us to continue senices in the unlikely event that we expenance an unplannad
outage affecting our computer systems, telesommuncalion systems, or warehousesshipping capabilities.
These plang have been designed and maintained to ensure timely recovery from a disaster

Corporate Emergency Response Team

A crogs-funclional team of corporate suppor personnel, representing 23 key departments, mests before,
during, {when feasible, e.g., hurricane) and after a crisis or natural digaster fo support our CusSiomMers,
asgociate teams, and communities. Team members are decision makears for their business units, Their
mission is to profect company assets, which include the welfare of our associates, cusiomer relationships,
our buildings, merchandise, data, and our brand, and to resuma operations as quickly as possibla.

Emergency Communication

ODP Business Solutions utilizes an emergency mass communication sysiem to guickly connect with
associatas bafore, during and aftar a crigis. This enables us to respond to critical emergency situations
swiftly and ensure associale safety and minimize risk to our associate and business.

ODF Business Solutions, LLC
The Town of Greeca, MY
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Business Continuity Plan Testing

Crur Business Continuity Plans have successfully been tested this past year through acteal events and
scenarios, i.e., hurricane, tornado, wildfires, and through formalized testing. The formalized plan tests
wera held this past year in March 2024 through Decamber A comprahensive examination of @ach plan
validates, updates, and madifies our Business Continuity Plang o conlinuously develop and support our
recavery sirategies. Business Continuily Plan owners in each business segment are engaged in testing
their recovery strategies, updaling personnel, recovery teams, workspace, communication, internal and
external dependencies, and |T applications needed. Our team plans a praciice test of our business
continuity plans annually for contineous development and plan improvement2024. ODP Business
Solutions utilizes Sustainable Planner as a platform {o maintain and provide support for aur business
continuity plans and programs

IT Disaster Recovery

It is ODP Business Solutions’ policy to maintain an effective IT Disaster Becovery strategy, ensunng tha
timedy backup and recovary of infrastruciure, apphcatans and dala wunder all circumstancas, Including
natural dizasters, majar hardware and scftware failures, file deletion, virus or hacker attack, This IT
Disaster Recovery Policy defines acceptable methods for disaster recovery planning, preparedness,
testing, and mitigation of IT systems and services disruplion at ODP Business Solutions. Cur
management is commitied o & comprehensive disastar recovery program that reflects our changing
environment and provides the highest senice (o customers, associates, vendars and facilities. To that
end, all plans will remain flexible and consistently maintained 1o reflect the mast current business critical
apesaling requirements,

Telecommunications System Plan

ODF Business Solutions has deployed a global multi-carrier private 1P network that carries voice and data
fraffic, redundant high-spead Internet circuits, broad-band direct Intemet PN data network for retail
redundancy and telepheny infrastruciure for call centers, local services, long distance, fax and inbound
ol free. Telecommunications systems have been designed with the ability to utilize secondary cincuits
and various geographic locations when necessary, limiting potential disruption fo individual sitas or
impacted ragions.

Distribution Contingency Plan

A Distribution Contingency Team has been identified at our headguarters in Boca Raton, Florida. This
team addresses allermatives in tha event of a catastraphic desaster thal could damage a Distributon
Canter to the extent that orders can no lenger be shipped. The Distibution Contingency Team will
arrange through our compuler system and Distrioution Center operalions 1o reroule custamer shipmenis
for the affected sie to another location, These shipmeants would be supplemented, as necessary, from the
clogest principal wholesaler. Once the contingency site is established, fransportation and labor plans are
developed to handle the increase of shipments so our customers will not be inconvanienced. Depanding
an the nature of the catastrophea, a kocal last-mile dalivery strategy is implameanted using our dedicated
route driver, local carrier ar comman carrier o handle customer orders. These delivaries will be sant to
the customer dock or directly to the desktop in the same manner they usually do, just arginating frarm a
different paint. The guiding principle of our Distribution Contingency plan is to maintain business as usual
and fully address the needs of our customers.

ODF Business Solutions, LLC
The Town of Greece, WY
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i) Supplier Diversity Program

£ . Elir SR T
T WO SUpplier dnsersily program

If applicable, provide an overview
Supply Chain Strategic Supplier Network

ODP Business Solutions, as an affiliate of The ODP Corporation, commits to the economic developmant
of the communities in which we work and live, which is evident in cur industry-leading, multidimensional
approach fo small business development. Cur Strategic Supplier Network is fully endorsed and supportad
by our executive management taam and our Strategic Suppler Metwork team engages with national,
regional, and local third-party diversity councils to maintain awarensss of resources. We encourage
program managers and business leaders to work clossly with our procuremsant team to identify and
integrate qualified small and diverse businesses into our supplier bage go that they are provided with
mieaningful opportunities to compete for cur business

Ciur company is committed to developing valuabde relationships with businesses that are minonty-owned,
woman-owned, disabled-owned, LGBTO-owned, veleran-owned, small, and HUB Zone businesses by
providing masimum practicable opportunities for suppliers that offer quality, innovative, competitive, and

cost-affective products, and services. Simply log in to cur online ordering website Strategic Supplier
Metwark,
Tiar Ona

The ODP Business Solulicns Tier | Fartnership Program is a sirategic initiative designed to meet the
increasing needs of cur customers. This program offers 8 natiormwide network of Tier 1 suppliers who are
independently cwned, B2B diverse-cerified resellers. By parmering with ODP Business Solutiana,
customers can directly engage with these sirategic suppliers, benefiting from their unique expertise and
capabilities while advancing their own goals, A prominent feature that sets the ODP Business Saluions®
Tier | Program apan from our competiors is the mentor-protége support we pravide to aur customears,
This benefit allows for training and development of our Tier | suppliers, which leads 1o thelr long-temm
growlh and economic viabdlily.

We combine world-class a-commenca, distribution, and product assormant capabilifies ta give Tier |
suppliars a suparior position in the markatplace and strong oppoarunity for profitabla growth. ODP
Business Solutions provides product, order fulfilment, and a shared services package (customer service,
sales and marketing support, etc.) that benefit our Tier | suppliars with:

Brand association

Purchasing power

Efficient supply chain

Marketing and training experiencea

E-commerce platform
* Mentor-protégé support

Tier One customers banefit from:

* Hroader product assortment

* Eaeier order entry options

* Enhancad distribution capabilities
# Enhanced customer service

OOF Business Solutions, LLC
The Towmn of Greeca, MY
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Vendor Diversity

Under the Vendar Diversity arrangement, customers purchase goods and services “directly” from the
diverse and small business suppliers through ODP Buginess Sclutions website. Examgple: The Town of
Gresce, NY buys from ODP Business Solutions, which buys diractly from diverss and small businesses.

Dur clients can receive Tier || credid by purchasing diverse-manufactured products throwgh ODP Buginess
Solutions. Additionally, we have parinership agresments with many diverse and small business
companies that use cur distribution capabilities to farm a irangular relationghip with customers who then
receive Tier | credit for all their offica product purchasas. We aclively support our diverse vendars by
providing them with access to our resources and expariencs to anhance their businesses. Wa includsa
diverse and small business suppliers in our product and servica assoriment within owr contract (B28) and
anline business channels. O0DF Business Solutions features more than 2,100 products from diverse and
small business suppliers in our Strategic Supplier Digital Cataleg.

Technolagy Products and Service Diferings

a) Technology Equipment and Supplies— Pleass provide an overview of your company’s technology

afferings. Do you stock y

U o irventary o __I.I A0 _\H;“: i ':'III_"'_:.:' ||:\.'l'.'- ek boda |'_'|l_"|.'.\_2"|| I'"-\.ln_"'-l'_'ll'r' as
t relatas 1o the Scope of the Soliciation) do you stock on-Rand? Whal are your rolling average laad
firmas? What is vour approach to ullling rush erders’y How da yau hardle orders yaur frem 1% unaksle 1@

lullill welbun a requested timeframea under the normal colrse of business?

Technology Sales Crwarview and History

Today, ODP Businass Sclutions i a trusted leader in
defivaring comprahansive tachnalogy solubons, backed by
decades of expeartisa in the tachnology sales and servicas
markef. The company’s background in the techmology
industry trace back to its early efforts to address the growing
demand for innovative and reliable technology solutions,
building & reputalion for excellence and customer-centric
garvices, In 2001, ODP Business Solutions purchased
Solutions4Sure.com, Inc.; onginally formed in August of
1598 based on 20 years of experienca in the technalogy
sales markel Tech solutions and services ODP Business
Solutions operated under the “Tech Depet” brand as a
wholly cwned subsidiary with separate funclionalities and capabilibies {including but not limited to
database use, operating platforms, account manageamenl, Suppor sardicas, distribution channets, billing
methodolzgies, and parsonnel). Enhancamants to the business modal continued bo be implameantad, and
in 2013, we completed 1008 integration of the technalogy sagmant into its Busimass Salutions Dwision,
as a fully supporied adjacency. Effective June 30, 2020, ODP Business Solutions and its technology
golutions and services line of business, Technology Solutions or Tech Solutions, became a subsidiary of
The QOP Corporation,

ODP Business Solutions is recognized as a leading direct marketer of computer hardwara, software
solutions, and business services, sarving thousands of businesses, governmant agencies, and
educational institutions natiormwide. Backed by the unegualed, multi-killion dollar buying power of The
QDP Corporation, we foster and develop relationships with our customers that are unrivaled in the
industry,

ODP Business Solutions, LLG g August 25, 2025
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Technolegy Solutions

Technology Solutions, a dedicated line of business within DDP Business Solubions, brings over 25 years
of expedise in the technology indusiry. Bs mission i to own, maintain, and expand its technology
business by increasing market share and delivering innovative solutions. ODP's Technology Solutions
operates through several specialized arms, each focused on addressing tha unique neads of its
custarners. Gentral to driving business growth are the Fizld Business Development Team (BOM) and the
Technology Inside Sales Organization (150) BDMs, These BDMs and technical teams play a critical role
in bridging the technalogy gap between ODP's 1,300+ iraditional sales representatives and the customear
base, while also providing deep experise and access 1o tailored lechnology solutions across all vertical
markets. Supporing thesa affarts ane the technolagy solulions and strategy teams, along with lead
technology consultants, who are strategically aligned to specific product and segrment calegarnes
Together, these technology teams are responsible for selling and implementing ODP Busingss Sclutions'
technology products, sclutions, and services across account segments. Additionally, they collaborate to
suppor The Town of Greece, NY program, enswring The Town of Graece, NY remains informad of any
product updates or changes from manufaciurers.

Tech Solutions — Field BOMs

The Fizid BDMs play a pivotal role in driving the technology business by adopting a broadaer, moang
comprehensive approach, These technology professionals are instrumental in bridging the gap balwean
fraditional ODP Business Solutions field representatives, ganeral-ine sales representativas, and aur
customer base Field BOMs collaborate with general-line sales teams to conduct joint customer meatings,
wivere they present and develop technology opporiunities. These meetings serve as a critical platform for
empowering the sales force o effectively identify, gualify, close, and implement technology solutions.

By engaging in solution-based, value-added fisld aclivities, BDMs deliver significant banafits to the
cusiomer's program. They actively suppori and promote ODP Business Solutions Technology Solutions
while strengthvening customer relationships, enguring the delivery of tailored solutions that meet cusiomer
naads.

Tech Solutions - Inslde Sales Organization (150) BOMs

Al the foundation of the Technology Scolutions sales structure are the 150 BDMs. This posiion raparts to
a Senior Ingide Sales Manager within ODF Busginesa Solutions’ Technology Inside Sales Organization
and exsis as a highly technical, complex consultative selling role responsible for technology revenws
gronth and custamer retentsan

The Tech IS0 BOM is intimately tetherad to the customear-base by way of inbound and outbownd valus-
added telephone and email correspondence, specifically focusad in the areas of lead generation, account
and product penetration, introduction of new product’services offerings, relationship building and
invitations to training events (webinars, radeshows, ete.). Our Tech 150 BDM serves as the froni-line
sales avenue of resolve for the DDP Business Solulions technology cusiomer,

More mmporiantly, the Tech 150 BDM serves as the commaon thread betwesan the customar and the antire
Q0P Business Solutions sales force, This team is tasked with building relationships with all D0P
Business Solutions sales and suppor personnel to increase customer development and retention efforts;
with concentrated focus on parinering and effectively managing our customer’s technology solutions
needs. Vast exposure to vendors and vendor afferings is a key component of the Tech 150 BDM routine
This infuses the Technalogy Solutions arm of the ODP Business Solulions Inside Sales Organization with
the most comprehensive yet concentrated base of technology expertise and knowledge avaitable to our
CUsbomers.

BDOM and Tech Team Training

Considering the high degree of functicnality, it should come ag no surprise that the BDMs and Tech
Teams are regarded as one of the most valued assets within the ODP Business Solutions’ Technalogy
Solutions framewaork. Each representative participates in an exlensive training program prior to being

Q0P Business Solutions, LLC
The Town of Gresce, NY
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agaigned and actively participates in subsequent ongaing traiming programs antaikng ordenng systems,
technical product comprehension, sales and negaotiation.

Managed Services
ODP Business Solutions has developed a comprehensive IT managed services porifolio to assist IT
organizations in shifting thair focus from maintanance infrasiructens 1o invastment in he oone business.

Service Desk Managemant
System Parformance Managenwant
Hosted laas

Raleasa and Daployment
Business Continuly Managemeant
Deskicp az a Service (Daas)
Managed WIFI

Mabile Device Management
Hasted VolP

Informaticn Security Managemsent

Technical Expertise

Dur staff includes experenced, highly-irained and certified product specialists for major products like
Lenovo, Hewlett Packard, IBM and Cisco, and customar sarvice technokogy specialisls who provide
knowledgeable guidance before, during, and after the sala.

ODP Business Solutions’ fechnology account managers ane trained 1o identify unigue business nesds
and assist in finding the technology that best meets the specific requirements of today's market, Our
account managers have built strong relationships with both the leading manufacturers and distributars in
the technology imdustry, ensuring our technology knowledge is equal 1o our commitment 1o provide quality
products, solutions, and services. Many account managers are certified by vanous manufaciurars,
including Microsoft, Cisco, Lenovo, IBM, and HP.

As a preferred technology customaer, your Account Manager will be your primany contact for all that we
hawe 1o offer, They can provide you with:

Product imformalion and [Recature
Product comparsons
& [ETAs on any backorderad fems
*  Placing an order
*  Tracking wour arder status
*  Dblaining a Return Merchandise Authorization (RMA)
*  Viewing a copy of your Invoice
¢ Customizing your Extranet
* Any additional customer service issues

Technology Delivery

Your arder will ship the same day if it is processed by 3 PM(EST) on that day. If processed after 2 PM{or
on weekends/holidays) your order will ship the next business day. ODPF Business Solutions currently
utilized an omnichannel approach o sourdng and delivering our products, We own and operate 27
distribution canters acrass the continental LS, In addition, we have multiple relationships with Distribation
Channel Partners that grant us access to approximately (30) virlual' warehouse locations acress the

QDP Business Solutions, LLC
The Town of Greece, NY
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confimantal LS. &g a resull, we are able 1o deliver products to most customers, via UPS Groumd, within 2-
3 business days. ODP Business Solutions alse offers 2nd Day, Overnight, Prigrity, and Freight delivery
options. Your organization has the additional option of utilizing your owm FedEx (or) UPS accounts to

fulfill your shipping nesds.

PC Support & Network Installation Services

Q0P Business Solulions Technology Services lakes on the burden of helping ensure that virtually any
technology product is set up and working properly. Through ODP Business Solutions, customers can now
have a one-stop shop for a wide variely of senices, incleding PC Wwne-ups and repairs, wirgless network
installation, new software installation, TV installation, and even setling up a data protection and back-up
plan for critical files,

All repairs and installalions are completed by professional lechnicians, with services being performed
eithar in & partner ratail Iacation, remotely through a secure Imermet connectan with the customer, ar on-
site at a customar's homea or office, dependmg on the serace,

ODP Business Solutions Technology Services includes, but is not limited to, the following:

s Protection and Performance: This senvice installs, updates and configures Meffee Virus Scan Plus
and enhances your operating sysiem to provide increased data security. Addificnally, unwanted
programs are removed 1o help speed up computer performance.

*  Diagnostic and Repair: This senvice determines what type of computer problemis) a user is
axperiencing and fixes non-hardware problems, inchuding removal of viruses.

*  Software Installation: Single titke or suite of software
* PC Tuns Up: Reviews and helps optimize over 100 settings on a PC to improve speed and
performance of the system,

*  [Data Protection: This senvice installs software on a computer and creates an automated backup plan
far use with a secondary drive, The plan defines the applicable data for backup as well as schedules
a convenient time to run the backup en a regular basis

*  Metwork Installation: & technaician will arrive al a customer's home or office and install a wireless
router, set up a secure network, and connect two PCs or a single PC and one ather devica 1o
communicate wirelasshy.

Technology Account Management

DDP Business Solutions is proud of our indusing-l=ading and highly respectad sales crganization. We
beast the largest sales footprint in the indusiry; combining field and inside sales personned to offer 380-
degrees of coverage o our customers’ nesds, The sales team within Technology Solutions is no different,
providing nationwide field sales presence and a canvassed inside sales approach to managing our
customer accounts. Our sales personnel are uniquely experienced, and partmer with our customers to
identify and raspond o all thedr IT busingss nesds,

As an ODP Business Solulions customer whose procurement needs include technology, your account
managemant team members are your primary contacis, who can provide:

»  Product information, literature and comparison data

Extrane! customization

Pricing analysis, review and design

IT Solubon consultations and bid response

Pre-sales support; including product knowledge and order placemeant

Post-sales support, including ETA attainment, return mearchandise authanizations (RMA), ordes
tracking and invoicing

* & & & @
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1. Technology Delivery

Your arder for in stock ibems will ship the same day if it is processed by 3 p.m. EST on that day. If
processed afler 3 p.m. (or on weekendsihalidays), your order will ship the next business day. DDP
Business Solutions currently wtilizes an ecmnichannel approach to sowrcing and delivering our products.
We own and aperate distribution cenlers across the continental U5, In addition, we have muliiple
relationships with Distribution Channel Partness that grant us access to approx, (30) 'vifual' warehouse
locations nationwida. As a result, we'ne able to deliver products to most customers, via UPS Ground,
within 2-3 business days. ODP Business Solutions also offers Second Day, Overnight, Priority, and
Freight delivery opticns.

Technology Customear Sarvice
Leading tha charge to provide adminisirative-baged sales support for all parsonnel within Technology
Solutions is the Technology Sales Suppor Team.

This tearn's roles areé vast and comprehensive and include (but aren't imited 1o} managing arder
fulfillment neads, identifying product availakility within the ODP Business Sclutions assorment of
products and sarvicas, establishing price profiles, assisting in completing Tormal Bid/RFP responseas,
managing wendor Deal Registration protocols and submissions, providing expert-level assistance, and
general account managemeant sales support.

Warranties and Protection

Whila most technology comeas with a standard manufaclurer’s warranly, products often have predicted
lifespans well beyond original warranties and service periods. From simple devices 1o commercial grade
iterns, we offer protection that works as hard as agencies do. ODP Business Solutions provides world-
class service and support to help protect most technology products.

*  Up to 3-year covarage (select products and senaces)
*  Mewd-day on-site service available

#  Machanical and electrical failure protection

*  Normal wear-and-tear breakdown coverage

®  Power surge protection

*  Cracked prnter screen profection

*  Accidental drops and spills coverage

* Laplop battery replacement

*  2A4ITI3E5 cuslomer service

Range of Technology Offering

ODP Business Solutions provides our customer base with hardware, software, and business service
solutions to fit IT procurement neads in the modern environment. Our omnichannel appreach and
advanced wirtual warehouse modaling provides access o the katest technology products at highty
compeditive prices, while our comprehensive sarvices and solubons ensune thair availabdlity for immediabe
shipment, delivering unmatched convenience and valkue.

Wa recognize that each customer's technology requirements are unique, and ODP Business Solulions is
dedicated to meeting thesa neads through axtracrdinary access to the widest assorment of prodects and
categories within the reseller spaca. This commitmeant is supporied by our extensive suppleer

ODF Business Solutions, LLC
The Town of Gresce, MY
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partnerships, culting-edge inventory management systems, and tailored salutions designed bo answra
eveny customer finds exactly what they need, when they nead it.

We strive to make your buying experience simple and straightforward by offering intelligent product
choices, top brands and competifive prices via ODP Business Solutions’ eProcurement platform. YWe
deploy the most effective and knowledgeable technology sales parsonnal and will curate yaur
procurement exparience iffwhen an eProcuremant solufion is not the most advantageous ta suit yowr
technology purchasing requirements.

Owur Tech Soluticns is recognized as a leading direct marketer of computer hardware, software solutions,
and business sarvices; sanving thousands of businesses, govarnmen! agances, and aducabanal
imatitutions nationwide. Backad by the unequaled, muli-billion dallar buying power of The CODP
Corporation, we faster and develop relationships with our customers that ara unrivaled in the indwsiry,
offering distinct advantages, including:

1.7 miillion tech products from more than 1004 manufaciurers

Expert technology sales and solutions parsonnel that ulilze an “Account Managamant appraach
Accees fo dadicated manufacturar and produect categary specialists

Key authorizations from top-tier technology manufacturers

FREE 24/7 anlinge technical suppon

¢ A customizable online experience that reflects vour procurement needs and habits

¢ Access o a nebwork of 40+ technology-based distribution centers nationwide

¢ Formal and informal bid request and price optimization support

. B & ® &

Technology Overview

At ODF Business Solutions, cur enhanced e-commerce platform allows The Town of Gresece, NY o view
an expanded assoriment of technology products. This aseortment may be leveraged from onea of our
third-party wholesale distribution partners or our own stocked inventory. We make this ona-stop-shop
approach seamless 1o our customers, and we can do the same for you.

Full suite of technology products
We have access to over 1.7 milion essential tech products that can help you address your business
neads and make technology procurement easier than ever,

Desktopa, lapiops, and tablets

Peripherals and accessoniss

Software, sensers (fowears, racks, and blades), and networking

Displays and projectors

Fower, storage, and mare

Copiers, printars, and multifunctional machines

Mhar general office equipment, including scanners, shredders, and calcylators

OOP Business Solutions has strategic relationships with market keaders in the campuler systems
industry. Owur technology solutions professionals are traimed and positioned to meesd (he needs and
demands of The Town of Greece, MY. Count an us to have the products and serices you're looking for
readily available.

Q0P Business Solutions, LLC
The Tewn of Greece, NY
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The technology we offer comes with a standard manufacturer's warranty, and many of these products
have predicted life spans that extend well beyond their anginal warranties and service pericds. From
simpla devices 1o commercial-grade items, we offer protection thal works as hard as you do,

Up to 3-year coverage (select products and services)
Mext business day on-site service availakbility
Mechanical and electrical failure protaction

Mormal wear-and-tear breakdown coverage

Power surge protection

Cowerage for accidental drops and spills

® & & & @& & &

Laptop battery replacement

Saas
Our state-cfthe-art tech services can help vour staff stay connected and productive

Fram installation 1o repairs o software-as-a-senice (Saas) capabilities, ODP Business Solutions can
assist you in navigating through the [T lifecycle to help you easily adept and implement powerful solutions
and ongoing services.

s  Help comnect remote employess while leveraging virtual technologiss to generate more ideas and
promabe innovaticn

*  Access cybersecurity solutions, device life cycle managemeni, Saas and more

*  Count on thousands of field service technicians in the U5, and Canada to help provide support —
inchsding helping sohve complex IT challenges

2. Fast Fact
With 38 vears of experience in fechnolagy, we can help design, implemsant and support your entire eco-
systern of hardware, software and digital assels

Our technology solutions will help keep your organization on the leading edga.
® 0P Business Solutions is an established market leader in the technology space, and wie can
provide 2 range of comprehansive solutions, sarvices, and suppod far your businass.

* Choose technology prodwcts from 1,000+ top brands

* Choose from 1.7 million tech products from more than 1004 manufaciurars — from scanners 1o
shredders fo softwars

*  Count on ouwr stocking capabilites at our U.S. distribution centers and five Canadian fulfillment
centers — cormbined with our partner distribuiors

3 Fast Fact

We leverage relatonships with thousands of manufacturers 1o Bring mone salulions and buying power Lo
your business.

OOP Business Solutions Technology Sclutions takes on the burden of ensuring virtually any technology
product is set up and working properly. Through ODF Business Solutions, customers will now have a
one-stop shop for a wide varaty of services, mcluding PC tune-ups and repairs, wireless network

ODP Business Solutions, LLG
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installation, new software installation, TV mstallation, and even setfing up a data protection and back-up
plan for critical filss.

All repairs and installations are completed by professional technicians, with services performed aither in
an ODP Business Solulians location, remately through a secure Internst connection with the customer, or
on-site at a customer’s home or office, depending on the service,

ODP Business Solutions Technology Solutions includes, but is not imited to, the following:

*  Protection and Performance: This servica installs, updates and configures MoAfee Wirus Scan Plus
and enhances your operating system to provide increased data security. Additanally, urmeanied
programs are removed o help speed up computer paformanca.

* Diagnostic and Repalr This senice datermines what type of computer problamis) & wser is
experiencing and fixes non-hardware problems, including removal of viruses.

*  Software Installation; This includes installation of a single title or suite of softwara

* PC Tune Up: Reviews and helps optimize over 100 seitings on a PC in an affort (o improve speed
and performance of the sysiem

* Data Protection: This service installs software on a compufer and creales an automated backup plan
for use with a secondary drive, The plan defines the applicable data for backup as well 4% schadules
a comganien time to run the backup on a regular basis.

*  MNetwork Installation: A technician will arriva at a customer’s home or office and install a wirsless
router, el up a secure netwaork, and connect two PCs or a single PC and one other device o
communicate wirnghasshy,

0P Business Solutions, LLC is a highly qualified vendor for technology products, senices and solutions.
We can accommadate demand for product’services and fulfill obligations for our customers nationwide
ODP Business Solutions will provide the products and associated servicas offared in this BFFP response
through our complete catalog of products and services, including but not Emited to the falkowing
categoras:

Computer Hardware
4, Servers, Desktops, Notebooks, Laptops, Tablets

Computers heve become an absolutely essantial aspact of our evenyday
life, YWhether it's a deskiop computer, a lightwaight laptop/notebook, or a
louch-lablet, there s a device to fit all needs. Mot only has the parsonal
style of computers changed, but the processing power of these
machines has consisiently advanced under a 'doubling effect’ (known as
Moora's Law).

For example, the K-12 space has experiandcsd
significant impacts. Environments consisting of
a gingle teacher operating a single desktop quickly morphed into an enting
computer lab enviranmeant, augmenting the actual curriculum to includa
‘computer fraining’ like any other field of study. Fast forward to the modem age
and camputers ‘as a field of study’ have shifted to computers 'as a learning fool.’
One-{o-one and BYOD environments are now a standard for the modern
classroom, and the advent of the Chromebeok is propeling us toward an Internet-based learning space.,

ODP Business Solutions, LLC
The Town of Greecs, NY
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Technology and its components are & universal language; all entities and organizations within all vertical
gegments depend on communicalion, research, and colleboration. Behind the scenes of evary user-
device (or ‘client') is the device that manages them; the sarver. Servers are
the backbone of the client device and are available in a wide variety of
farms factors and funclionalites, Tower, rack or blade designs can be
infused with remote, power or safely management features, all of which
make it possible 1o manage a network, share files across the user-
gpactrum, manage resource access nghls, sendirecens emall, host a
websie, manage a clowd anvironment, or simply mamtain smooth print
managemsant.

ODP Business Solutions has buill sirategic relationships with the fop
market leaders in the computer systems industry. Our Technolagy
Solutions professionals are trained and experily postioned (o meed the
needs and demands of the modern-aga public sedor arganization.

Small Customer Sites
Semvice Desk im & Box for Small Business is:

24/T Remote Technical Support via phone and chat
Teamn of Business Class IT support fechnicians

Support for commaon off-the-shelf software, hardware, oparating systems, intemeal browsers, and
connectivity

#  Tuning operating system keval setlings, cleaning out temporany or unwanted filas, desablng
unnecessary siar-up itams, installing the latest update to Windows

Confirming that users have the |latest patches and updatas installad
Diagnosis and removal of viruses, spywara, and cthar mahlwane

Configuration of securily software and seltings, including anthvirusiantispyware and firewall, repairing
driver conflicts

¢  Confirming that collaboration/productivity suites (i.e., Microsoft365, Googhe) launch and run correctly
& YWPM, network, and paripheral connectivity Bswes
¢ Poral access will include chat  acoess to sell-service knowledge, and FAQS

6. Procurement, Selling, Leasing and Asset Management as a service - Full end-to-end
lifecycle management

Caas s a model for business devicas that combines both the hardwars leasing and the end-to-and
lifecycle senvicas into @ single, per-device monthly price based on a 24-month, 36-maonth or 45-month
commitment. More than just traditional leasing, Daa includes complete asset management, managed
services, technoloegy refresh oplions, and dispesition for devices from any vendor,

In addition 1o & single, predictable price per seat per maonth, bensfits of a DaaS solution are:
& | owar Total Cost of Cwnarship

*= You chooss the devica

# One-stop shopping
*®  Allinclusive solutions

CIOF Business Solutlons, LLC
The Town aof Greece, NY
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*  Solution provided by & recognized industry leader
* Assef fracking and refresh planning
*  Advanced exchange for breakfix suppaort

Transition
ODP Business Solutions will provide a dedicated engagement team to ensure that your technology
solufion is implamented successfully.

The engagement will procesd with the establishment of a transition team, at which lime a project kick-off
mieeling will occur with all key arganization stakeholders to identify project plan milestonas. The plan
astablishas a jointly agreed set of activities and timetable between The Town of Greece, NY and ODP
Business Solutions for all significant events, from awarding the contract io and incleding the star of full-
scale service delivery. The plan enables us to do the fallowing

*  Salt project scope and requirements

*  Agres on short, medium and long-term objectives and schedule reviews
*  Outline roles and responsibilibes for each activity

*  Establish dependencies batween kay activities

* Control processes for monitoring and reporting progress

&  Outline contract criteria betwesn both parties

#  Confirm ardering methodologies and sirategies

The team will provide the following for transition and implameantation of proposad field and remata
services for the rollowt of the new technology hardware, servicas, and ongoing support:

Each team member has specific responsibilites.
# Claar progress milkestones are identfied 1o show the outslanding actons for each task,
®  Tha team gathars all tha reguired information 1o ensune yoaur conirac transition is seamless,

# Regularly scheduled mesatings and conference calls with team members from vanous support
departments are hald to provide best practice suggestions

*  |mplementation team conducts meetings and provides reponts to identify work to date and wark in
progress.

B. Transition Engagement Team Responsibilities:

¢ [rganize all relevant operational information prior to going live

Determine product usage and finalize contract kisis

Act as a point-of-contact with The Town of Greece, MY t2am

Wisit customer sites

Ciytling logistica requirements and track delivery scheduls

Coordinate customear ardar method training

Launch road shows at principal locations fo outline the benefits of the confract

T. Transition Engagement Team Structure:

Q0P Business Solutions, LLG a8 August 25 2025
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& Customer Executive — Main contact point and relationship owner betweesn ODP Business Solutions
and The Town of Greece, NY,

*  Transition Manager - Oversees and manages the transition of all propesed services from The Town
of Greece, NY andior its current vendors to ODP Business Solutions,

*  Customer Service Delivery Manager — Provides ongoing operational ovarsight for all proposed
SBrVICES

*  Professional Services Senior Consultant - Provides congulting senvices and the stand-up for the
Autopilol and Intune applications being used o support the new and existing end user IT equipment

*  Project Manager — Oversees all aspects of the technology refresh services for the 1,700 end users,

8. Implementation Checklist:

The checklist details all operational aspects of the contract, facilitating communication bebtween all partias.
It will provide a key method of monitoring progress against agreed objectives, which include:

COutlining local account struciura

Collating data

FPlanning customer site visits and on-site training reguirements

Tracking logistics and warahausing requirements

Specifying local service-level agreaments

- O B & @

Assel RemovalDisposition

Equipment remaoval is not included in the cost-per-page rate provided, However, ODP Business Solutions
offers an Assel Disposition program to our cusiomers, which is a service to remove fechnology hardware

in a safe, secure, and environmentally preferable manner. Asset Disposition can include bath lechnology

equipmant disposal and re-marketing services.

For The Town af Greece, NY -owned devices, ODP Business Solutions offers sewveral disposition
solutions:

¢ [Data removal, equipment disassembly and recycling with no downstream liability to your organization.
ODOP Business Solutions can track downstream all electronic waste to ensure 100% of the prodwcis
are reused of fﬂtr‘ﬁlﬁd

* Electronic equipment can be reconditioned and then re-markeied back to your employess. Agaim, a
portian of the proceeds can be returned back 1o your organization o help offset some of the up-front
logistics costs,

*  Reconditioned electronic equipment can be donated to an approved charity of your choice. The Town
of Gresce, NY may be able to take advantage of any available tax credits or deduclions.

When devices are under lease agreements, manufacturers of devices are not respongible for ensuring
customer data is removed. ODP Business Solutions Asset Disposition services can be crilical in helping
our customers comply with any applicabhe laws, regulations or policies. ODP Business Sclutions 1s very
willing fo coordinata with The Town of Greace, NY™s IT department {o ensure appropriate levels of data
security and sanitation.

ODP Business Sclutions Asset Disposition offers a “white glove” service which would be able to take the
leased devices at the and of the agreement and destroy all data in accorgance with NIST standards. All
cartifications of dastruction would be provided to The Town of Gresce, NY far your necards. We would
then return the devices directly to the leasing agant.

ODP Business Solufions, LLC
The Town of Graaces, NY
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Asset Disposition service pricing can be negotiated closer 1o the end of life of the devices. Our program is
very competifiva in the marketplace, and we can work with The Town of Greacs, MY o devalop a solubion
that satisfies your budgst requirements. Typically, pricing for this sarice i5 only held on terms up to six
months.

Tech Connect

ODP Business Solutions, LLC & trusted leader in the supply space with an awand-winning e-commencs
platform, ks prowed to infroduce ODP TechConnect, a supplemental website desgned spacifically to
enhance the buying experience for tachnology-focused buyers and stakeholdars. Built to maeat tha
unigue needs of school districts, 30F TechConnect offers a seambass, efficient approach to procure
end-user devices and other esgential technaology.

Hey Benefits of O0DP TechConnect

* Technology-Centric Design. Developed with functionality and design elemenis aligned with top
technology compsatitors, ODP TechConnect delivers a highly intuitive, user-friendly experience that
makes procurement easier and mora afficiant.

* Customizable Standards: Tailer the platform to meet your crganization's specific reguiremeants—
cusiomize approved device standards, define procurement workflows, and lock in negotiated pricing
for seamless transactional buying.

* Extensive Product Catalog: Gain access to aver 1.7 million technelogy-related lems, ranging from
fhumb drives to enterprise servers, covanng svery requirament for your organization's tech
acosystem.

# [Efforfless Device Procurement For this RFP, ODP TechConnect can feature pre-configuned SKUs
for end wsers devices based on negotiated pricing and specifications, enswring compliant,
streamlined, and hassla-free crdering.

0P TechConnecl complemants our robust ODP Busimess Solutions platform by delivering a focused
technology procurement exparience designed around organizational needs. This enhanced solution
empowers your team bo simplify processes, confral costs, and make infarmed decisions to suppart your
mission of equipping end wsars with tha toals they nead to succead.

= Dverview of Technology Offerings:
Today, ODP Businass Solutions is a trusted leadaer in delvanng comprebensie technalogy solutions,
backed by decades of exparisa in the tachnology sales and services market. The company's
background in the techinology industry traces back to its early efforts (o address the growing damand
for innovative and reliable technology solutions, building a reputation for excellance and customer-
cantric sanvices. Im 2001, ODP Business Solutions purchased Solutions4Sure.com, Inc.; criginally
formed in August of 1998 based on 20 years of experiencs in the technology sales market. Tech
soluticns and services ODP Business Solutions operated under the "Tech Depol”™ brand as a wholly
awned subsidiary with separate functionalities and capabilities (including but not limited 1o dalabase
uge, operating platforms, account management, support services, distribution channelg, billing
mathodologies, and personnel). Enhancements 1o the business model cantinwed to be imphemented,
and in 2013, we completed 100% integration of the lechnology segment imMo its Business Salutions
Division, as a fully supported adjacency. Effective June 30, 2020, ODP Business Solutions and its
technology solutions and services line of business, Technobogy Solutions or Tech Solutions, becamsa
a subsidiary of The ODP Corparatian.

¢ DDP Business Solutions is recognized as a leading direct marketer of computer hardware, software
solutions, and business senaces, senving thousands of businesses, govemment agencies, and
educational mstitutions nationwide. Backed by the unagualed, multi-billion dallar buying power of The

Q0P Business Solutions, LLC
The Town of Greeca, NY
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DDP Corparation, we foster and develop relationships with cur customers that ane unrivabed in the
industry.

* Do you stock your own inventory or rely on wholesalers?
ODF Business Solutions owns and operates 27 distribution centers across the continental U3, In
addition, we have multiple relationships with Distribution Channel Partners thal grant us access 1o
appro:amately 30 Sarlual’ warehouse kecations nationwsde. This amnichannel approach allows us to
stock and deliver a wide assortment of technalogy preducts fram both our own inventory and through
our extansive parnar netwark.

*  How much total relevant inventory [as it relates to the Scope of the Solicitation) do you stock
on-hand?
QODF Business Solufions siocks, on avarage, mare than 15,000 SKUs in our Delivary Canders across
all product categories. For technology prodwcts, our customers benefit from access to over 1.7 million
iterna through our own inventory and our extansive partner netaork.

* What are your rolling average lead times?
Your order will ship the same day if it is processad by 3 PM (EST) on that day. i processed after 3
FM {or on weekends'holidays), your order will ship the nest business day. We are abla to daliver
products to most customers, via UPS Ground, within 2-3 business days. ODP Business Solutions
glao offers 2nd Day, Owernight, Pricrity, and Fraight delivery options.

=  What is your approach to fulfilling rush orders?
ODP Business Solutions offers expedited shipping options, including Second Day, Owernight, Prioriby,
and Freight delivery. Your organization also has the option of utilizing youwr own FedEx or UPS
accounts to fulfill your shipping needs, ensuring flexibility and speed for urgent requirements,

*  How do you handle orders your firm is unable to fulfill within a requested timeframe under the
normal course of business?
ODP Business Solutions stocks nearly all cataleg items, greathy diminishing the chance of a
backorder coourrence. If 8 backorder does ocour, we have thres awailable options:

« Source the product from an aliernate distribution center
&  LHilize the local or national distribution channels of our wholesalers
»  Order direct from the manufactunes

® Alternate sourcing focuses on satisfying & customer's entire order request by providing product from
an expandead set of fulfillmant kbeations, Back-order notfication will be communicated o you
differently depending on how ODP Business Salutions receives your orders, Only those item
guantities in stock will be delivered. Back-ordered items may be viewed through our website if placing
orders onling, and Iwe order confirmation numbers will list any back-ordered lems for web orders. For
EDI and fax orders, order acknowledgments and confirmations will notify end users immediately of
any backorder issues. When placing phene orders, back orders will be communicated by the
Customer Care Professionals sarvicing your account. Wa racommand that The Town of Graacea, NY
identify a primary contact for each ship-to locaton in the eavant of a critical backorder.

b} Complete Catalog

Bidders shall prowvide their compiste catalog of Products and Services within the solicitation scops for a
Lots {mandatory) and Biddar has clearly designated Lats bo their proposad Producte and Sarvices in

ACCOR-013GR Pricing Pages (Excal);

ODPF Business Salutions, LLC
The Town of Greece, MY
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For a focused view of our technology solutions, we encourage yvau 1o visit ODP Tech Connect. Our
complete catalog of products and services within the salicitation scope for all Lots is designated in the
24COR-018GR Pricing Pages (Excel),

hips Menssy odpbusmes s comdliservicestech-senscesiodp-tech-connact

Login ID: GresceTech
Password: GreeceTech! (case sansitive password)
FPublish Date: August 25, 2025

¢} Technical Specification Sheets

¥l e 2k oo b g sl e WL PR L e fe i - - il v ol i T e e e b =t

Flagse proyida leshnical specmcallion sheets In a ssanc abla pdf or .docx file. The technical specificatios
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sheats for the propased products raferances a spacified and uniqus cala 1 e umber or oKL and its

For detsiled specifications, please visit our Tech Connact site at;
hitps:/fwaew. odpbusiness.comilisarvicesitech-services/odp-tech-connect

Login ID: GreecaTech
Fassword: GreeceTech] (case sensitive password)
Fublish Date: August 25, 2025

d} Inventary
Do wou stock your cwn imsantany ar rely an wholesaler 7

0P Business Sclutions is both a distributor and supplier, mainfaining a robust coast-to-coast
digtributron and delivery netwark. We primarily stock our own inventory, with approximatehy 95% of all
items crdered shipped directly from our own warehouses. This allows us to provide realdime inventory
information on our website, reflecting actual stock-on-hand at the distribution center servicing your
location. In addition to our own inveniory, we also source select items directly from manufaciurers 1o
ensura our customears have access to a comprehensive range of products, including specially and highi-
demand items. For producis not available in our inventory or directly from manufacturers, we pariner
with two reputable wholesalers—Essendant and 3P, Richards—io further expand our product offering.
About 5% of our orders are fulfilled through these partners.

Owr fully integrated warehousing system and delivery network—including our own trucks, UPS, and
dedicated third-parly camiers—enable us o complete over 100,000 deliveries daily with a 97% on-time
rate, Orders placed for in-stock items by the daity culoff {3:00 p.m. local time for most channels) are
delivered within tvo business days in our local delhvery areas, Additionally, our wabsite provides live,
real-time inveniory updates and will notify vou if your order exceeds available stock, offering clear
backorder options. Once you place an order, inveniory is allocated and held for 48 hours to
accommadabe your approval process.

8} Delivery of Large Equipmeant
Lo wou hawve the capability (o delver |ange sleciranic equipment corractly and safaly?

Yes, Standard Delivery Service is available for large technolegy items (greater than 70 1bs.). In most
instances, thera is no fee for standard delivery, These items are delivered by freight trucks that are

O0P Business Salutions, LLC 42 August 25, 2025
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approximately 56 inches above the ground. These trucks are designed to load and unboad items at a
loading dock. Most tems require a fork-lift.

f} Business-Ready Devices
Mo does yvour company provice businegss-raady devices 10 end user/
ODP Business Solutions provides business-ready devicas to and users throwgh the following methods:

Extenzive Product Access:

20P Business Solulions offers access o over 1.7 million technology products from more than 1004
manufacturers, including pre-configured SKLUs for end-user devices based on negoliated pricing and
specifications.

Central Configuration Services:
Devices are prepared by a group of banch technicians at our Paulsboro Advance Configuration Canter,
with daily system volume processed as determinad by the project schadule.

Efficient Fulfillment and Delivery:

Orders processed by 3 pom. (EST) ship the same day. ODP cperates distribution centers across the
continental L%, and has access to approximately 30 virtual warehouse locations, enabling delivery to
magt customers within 2-3 business days via UPS Ground, Expedited shipping oplions are also available,
Technology-Centric Procurement Platforms:

QODP TechConned, a supplemental website, is designed to enhance the buying experience for
technology-focused buyers, offering customizable standards, stireamlined workflows, and access to an
axtensive product catalog.

Support Services:

QODP provides 24/7 online technical support and customear sarvica for technology products, as well as
warranty and protection options, including up to 3-year coverage, nexl-day on-site service, and coverage
for accidental damage.

gh Technology Custamer Servica

WwWhat SLPEO Ao yau provide as Techno ogy custamer service? What hours and how do Partie natng
Entitiea obtain that suppor?

Comprehensive Administrative Sales Support:

The Technology Sales Support Team manages order fulfillment, ientifies product availability, establishes
price profiles, assists with formal Bid/RFP responses, manages vendor Deal Registration protocals and
submissions, provides expert-level assistance, and general account management sales support

Technical Suppoent and Service:
DDP Buginess Solutions offers world-clags service and suppor for technology products, including:

« Up to 3-year coverage on select products and services
+  Next-day on-gite senvice

+ Protection for mechanical and electrical failure, mormal wear-and-tear, power surges, cracked
printer screens, accidenial drops and spills, and laptop battery replacement

ODP Business Solutions, LLC
The Town of Greeca, MY
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o 24ITI3E5 customer service

Online Technical Support:
FREE 24/7 online technical suppar is available to all customers.

Phone Support Hours:
ODP Busginess Solutions Tech Support is avalkable Monday through Friday, from 700 am to §00 pm
Cantral Standard Time.

How to Obtain Support:

Participating Entities can reach Technology customer sarvice by calling 888-20FFICE (888-263-34213)
and selecting the option for "Web Support.”

h) Hardware Sustainability, Data, Cybersecurity, Recycling, Warranty, Failure Rate, Testing

IF wan are raenirnanding harchea ard ol e ke N | s
1.2 T - i - e | e - i E . ¥ N 4l . " VR 4 . L f ¥ 1] o r i
What are your sustainable qualities? (Far axamphe: &0 o 1 srd Eneragy Sl@acEPEAT oroducts

ODF Business Solutions is committed to environmental responsibilidy throughout ouwr operations and
product offerings, including the hardware we recommend such as laptops, desklops, and tablels.

Dur Sustainabliity Policy and Strategy:

We have a global environmental policy to "buy greener, be greener, and sell greener.” Central
emviranmental teams indiate, integrate, and communicate environmeantal efforts, while core functions own
the actions as described below:

To Buy Greener:

+  Source greener products for resale, including technalogy hardware with recognized
environmental certifications (such as EPEAT)

+  Source greenar papers and verily product envircanmental claims.
=  Buy greener products for internal uss,
To Be Greener:
+  Reduce our waste footprint across all operations
= Reduce our facilities and fransportation cark=on foodprints.
= Reduce our water fooiprint.
To Sell Greener:

¢ Increase sales of greener products and solutions, including energy-efficient and EPEAT-cerified
hardware.

« Promote customer use of product take-back and recycling programs.
= Provide greener purchasing reports to customers.
»  Engage stakeholders and report progress annually throwgh our Corporate Sustainability Report

ODP Buginess Solutions, LLEC 4d August 25, 2025
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Transparency and Reporting:

ODP Buginess Solutions has developed a sophisticated program (o monilor, meagsure, and repart the
results of our sustainability programs and efforts. At the close of each calendar year, we gather data and
metrics o provide transparency around our practices as an organization, Qur sustainabilty metrics are
reported annually and are available in our Corporate Sustainability Report.

Example Environmental Results:
= In 2024, sales of eco-conscious products wers 38% of owr total Morth American sales.
« Spurced 20,000 products with green atinbutes in the U.S.
= Recycled over 7.8 million ink and toner cantridges from customers,
+«  Achieved a recycling rate of 57% of our iotal waste
% In 2019, sales of eco-conscious products wene 28% of our total North American sales
« Sowrced 14,000 products with green atinbutes in the U.5.
= Sourced over 15000 products with recycled/remanufactured content.

= Achieved a recycling rate of 45% of our total waste

Hew Sustainability Initiatives:

= Packaging Innovations: Reduce absolute plastic in private lsbel packaging and e-commerce
shipping ocperations by 20% by the end of 2027 {using a 2022 baseline). Implement How2Racycka
labals in 100% of Private Brand Products by the end of 2025 (whara space allows).

= (GHG Emission Targets: 2030 science-basad targets include 8 46 2% absolute reduction in
Scope 1 and 2 emizsions, and a 55% reduction in Scopa 3 amissions par US0.

= Waste Reduction: Achieve zero waste in 30% of cur distribution centers by the end of 2025,

Product Selection and Certifications:

When recommending laptops, deskiops, and tablets, ODP Business Solulions pricritizes products with
recognized emvirgnmental cerifications (such as EPEAT), recycled content, and energy-efficient features,
supporting our commitment to sustainability throughout the product lifecycle, Proof of EPEAT cerification
and other environmental standards is awvailabla through our Greener Office page.

For more information on ODP Business Solutions' environmental strategy to increasingly buy

green, be green, and sell green, please visit Sustainability Solutions for Business

How do you track and protect your data?
The specifics of how ODF Business Solutions protects its online properties are confidential,

QDP Businass Solulans' Ecommence sites ulilize a number of securly controls and 1oals 1o provide a
best-of-breed defense against all types of threats. Tools and systems are monitored 247, bath intarmal
and external third-party auditing confinually scan systems for vulnerabilities, and the antire envircnmenial
sacurity controls are audited by outside parties annually. Please see the attached Security Fosture
Staterment for additional information.

ODP Business Solutions, LLC
The Town of Greece, NY
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Pleasa woplain your cyber sacurily capabilities

The DDOP Corporation aims for the highest standards of cybersecurity, cowering robust protection for our
customers’ parsonally identifiable information (P} and propriatary data. Our comprehensive approach to
cybarsecurity and risk mitigation is built upon industry-leading standards and aligne with the
internationally recognized |SOVEC 27001 security framsawork. Our information security program is bath
comprehensive and mulli-faceted, overseen by our Chisf Infarmation Security Officer and carried out by a
team of highly trained cybersecurity professionals, Our approach includes, bat is not limited to

= Technical Confrols: Muliifactor authentication, adwanced antivirus and anti-malware, strang
encryption (in transit and af rest), robust firewalls, and endpoint profection. We maintain
eatablished backup and recovery procedures, which are regularly tested fo ensure business
continuity.

# Threat Detaction and Response: Our dedicated Security Operations Center (SOC) for 24/7
security monioring and rapid imcident response. We conduct regular intemal and extemal
penstration testing and hawve a dedicated incident response team that undergoes pericdic
scenario-based exercises.

= Employes Awareness. Ongoing security awareness mitigtives, phishing simulations, and
comprehensive training programes for associates and contract personnel foster a culiure of
vigilance.

= Bug Bouniy Pragram: We ancourage respansible disclosure of vulnarabilities by external
resaarchars through owr bug bounty program.

¢ Governance & Third-Party Assurance:

o Polickes and Standards: We maintain a comprehansive sat of writkan policies and
slandards that align with 150 27001 that govern our secunfy practices and ensure
complianca with relavant regulations.

Riek Management We proactively identify, assess and mitigate risks in line with
company policies and procedure, including performing penodic vendor risk assssaments
and evaluations for new technologies and providers.

Annual Compliance Cerifications

*  S0X IT General Controls audit (see Form 10-K: QDP Invesior Relations)

= 5002 Type Il audit repart for DDP Business Solulions customer selling systems

¢« S0CA repor from our datacenter partner (ATOS)

«  PCIDSS Report of Compliance and Attestalion of Compliance (ADC)

s Continuous Improvement:

Qir security program is subject to regular executive and board-level reviews, We participate in

inelligence sharing and continuously enhance aur controds bo address emerging threats and

regulataory changaes.

(=]

To protect customars and ouwr Company, it 15 against Company policy 1o publicly releasa any spacific
information about our capabilidias that could compromise the security of our emvironment or violate
contractual or legal obligations. Howewver, we are happy fo provide additional documentation, such as our
Statement of Information Security or our compliance reports, under a signed confidentiality agresment
Throwgh these combined efforts, The ODP Corporation demonstrates a strong, evolving commitment o
infarmation security, ensuring the protection of our customers and the intagrily of our business,

Hew do vou recycle producis™

ODP Buginess Solutions offers active national recycling programs for ink and toner cartridges, with
collection centers available at all Office Depol and OfficeMax stores. We also accepd discarded
alactronics for recycling at cur redail locations and provide recycling incentivas fo retail customsars,

ODP Business Solutions, LLG 4B August 25, 2025
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For business customers, your Account Manager can connect you with organizations and resources to
help you implement effective recycling solutions and achieve your sustainability goals. In addiion, cur
Green Book digital catalog features a wide range of eco-conscious products and services, making it easy
to identify and purchase environmantally praferable prodects.

ODP Business Solutions stocks thousands of eco-conscious products, including:
» Paper products with post-consumer recycled content
¢  Remanufaciured ink and loner carridges
« Binders made from recycled plastic
= Paper clips and garbage cans made from racyclad matal

Wae also have a comprehensive Paper Purchasing Policy to increase the use of recycled materials in our
paper products and to expand the range of eco-friendly options available 1o cur customers.

Flease descnoe wanranty options
Warranties and Protection

We offer multiple warranty options to meet the diverse needs of our customers. Depending on the device
and the specific warranty selecled, coverage may inchude:

Whila most technalogy comes with a standard manufacturers warranly, products often have predicted
lifespans wall beyond original warranties and senice periods. From simple devices to commercial-grade

iterna, we offer protection that works as hard as agencies do. ODP Business Solulions provides world-
class sarvica and support to help protect most techrolagy products, including:

«  Up to J-year coverage (select products and senices)

= Meast-day on-site servica available

= Mechanical and ebzcincal failure protection

& Mormal wear-and-tear breakdown coverage

«  Power surge probection

« Cracked printer screan profaction

« Accidental drops and spills coverage

« Laptop battery replacemsant

o 2471365 customer service
Specific warranty termis and covarage will vary depanding on the davice and the warranty option salectad.
Far maore information on wamanty options for a parficular product or sarvice, pleasa contact us, Warranty

and specification details are available im Tech Connect, once a davice is salected, Tech Connact will
provide the warranty and specs for that device.

OOP Business Solulions, LLE 47 August 25, 2025
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‘Whhat 3 the failure rate for your equipment?

While the failure rate can vary depending on the specific device or product category, our svarage
equipment failure rate is less than 1%, We are committed to delivering high-quality, dependable
equipment and supporting our customers with responsive service should any issues arise.

M~ - - - - - - ¥ - wide ¥
Jo you have a testing process on your products 7

ODP Business Solutions is a DistribulesSupplier, we are not a manufacturer

ODP Buginess Solutions purchases branded products from reputable manufacturers with whom we have
built long-term relationships and share a history of receiving high-quality products. In addition, our private-
branded itams represent national brand qualily offered at a substantial discount in price 1o the cugtomer,
The products are tested and compared to the national brand whenever possible. Product quality is
required 1o be equal or betler than the national brand or eguivalest. In fact, quite often the original
manufacturer is actually the source for many of our private Branded products.

While DDP Business Solubons does not conduct in-house product testing as a manufaciurer would, we
refy on the rigorows testing and quality assurance processes of cur trusted suppliers and manufacturers,
For our private-branded products, we ensure they are lested and compared o national brands and only
offer products that mest or excaed those standards.

1) Cyber Sacurity Flans

Flease provide your cyber sacurity plans and pratocols (for avaluation purpoges anly, this will mal ba

publishad in Saction M, Technical Proposal)

The ODP Corporation mainiains a defenss in depth strategy when it comeas {o owr security program. To
pratect customears and our Company, it i3 against Company policy 1o publicly release any specific
informaticn that could compramise the secunly of our environment or violate confractual or legal
chligations with customers ar vendors. However, we would like to share with you the following overview of
how we approach cybersecunty and risk mitigation at our Company,

At The ODP Corporation, safeguarding our custormers’ infarmation and maintaining the integrity of our
systems are top priorities. Our information security program is built upon industry best practices and a
multi-layered approach to risk managameni. We utilize mullitactor authenticalion protocals o ansure thal
only authorized users can accass our systems, adding an extra layer of protection beyond traditional
passwords. Our environment is protecied by advanced antivirus and anti-malware softwara, which is
regularly updated o defend against the |atest threats.

We aperate a dedicated Security Operations Centar (S0C) that provides manitoring and rapid respones
io potential incidents. To proaciively identify and remediate vulnerabilities, we conduct both internal and
external penetration tests, as well as periodic risk assessments on vendors and third parties. These
assessments help us stay ahead of emerging risks and continucusly improve our security posture,

Our associates are a cribical line of defense, so we invest in ongedng securily awareness initiatives,
including regular phishing simulations and comprehenshve raining programs. This ensures cur Company
is well-equipped fo recognize and respond to potential threats. We also employ robusgt firewalls and
endpoint protection solulions to defend our network and devices from unauthorized access and malicious
actiity.

[rata protection is further enhanced using strong encryplion protocols, both in transit and at rast, 1o
gafeqguard sensitive information, We maintain 8 comprehensive sat of written policies and standards that
govern our security practices and ensure compliance with relevant regulations. In addition, we support a
bug bounty program, encouraging external security researchers fo responsibly disclose vulnerabilities,
which helps us strengthen our defenses even further.

Q0P Business Solulions, LLC
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Through these combined efforts, The ODP Corporation demonsirates a strong commitment o information
security, continually evolving and reviewing our program to address new challenges.

jy EFEAT or Equivalent

Plzase provide prood of devices meeting EPEAT or an eguivalen! enviranmental standard (e g Bplons

tablats, et | The Lead Agency resendes the nght (o determing an equivalent envinanmental standang

QODP Business Solutions is committed to supporting environmeantally responsible purchasing and offers
access to devices that meet recognized environmental standards such as EPEAT. Devices meeting
EPEAT and other envirenmental standards are available through ODP Business Soluticns, and proof of
EPEAT cerification can be faund on our Greener Office page, where EPEAT-cerified products are
featured,

Additional information about our sustainability initiatves, product cadificatians, and emviranmeantal

standards can be found on the COPBS Sustainability Page and in The ODP Corporation 2025 Conporate
Sustainability Repart

FParticipating Entities can select EPEAT-certified laptops, tablets, and other devices through our
procurament platforms. ensuring compliance with emaranmantal requirements.

k) Value-Added Services

Flaasa include aiy additonal factors which differantiate YALUr Grganization
Value-Added Services and Organizational Differentiators

ODP Business Solutions differentiates itealf throwgh exper personnel, axtensive produwct access,
advancad procurament platfarms, rapid delivery. comprahansive support. and tadored aceaunt
rmanagermnt.

Human

+ Dedicated Account Team: Benefit from one of the kargest service coverage foolprints in the
nation, equipped with the knowledge and tools o help you improve efficiency, optimize budgets,
and stay informed about new and emerging business solutions.

¢ Business Advisors: Our solution specialists are focused on helping you achieve your business
goals by providing powsrful insights and recommending the right solutions. Qur teams engage in
continuous leaming anound ndustry trends to provide the most relevant service and support

Comprehensive

« Comprehensive Technology Provisioner:
Our offerings include a wide range of technology esquipmeant, selutions, and sarvicas. Wa arg
committed to continuously expanding and adapling our technology portfolio to meest your
evaolving needs.

= Wide-Range Business Services: We provide technology concaptualization, optimization, and
tailored solutions, allowing you to focus on your core mission while we support your avalving
technology needs.
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¢  Product Authenticity: We thoroughly vet our vendors [0 guaranies product guality and work with
them to continually evolve our offerings, ensuring access to the most innevative products and
solutions

Forward Thinking

= People, Planet, and Prosperity: We offer sustainable products from brands like Ecolab and
Diversay, grean sarvices such as recycling programs, and a vast roster of women- and minarity-
owrnid suppliers to help you achieve your environmental, social, and govemance goals

« [Innovation & Digital Platforms: Innovation is ab our core, with capabilifies like custarm digilal
platfarms, mobile oplimeaton, and dashboard anahiics enhancing the chenl experence,

Accessible

» Advanced Visibllity & Reporting: Access your purchasing history and financial metrics in real
time with our user dashboard and mabile app. Place orders, approve, and create shopping lists
an-the-go while ensuring compliance through spend tfracking and category review.

= Strateglc Alllances: We pariner with cooperatives and buying groups to increase sourcing
efficiency, providing access to 8 wide breadth of producis and a world-class supply chain ak
contracted pricas.

« Customized Order Delivery: We affer flexible delivery oplions—including subscription services,
special handling, next-day, and free shipping—io ensure your teams recaive exacthy what they
nead, when they nesd it.

= Extensive Supply Chain: Our robust supply chain ensures timely and consistent delieny,
helping aliminate downtime and maximize produwctivity.

Technology Leadership & ODP TechConnect ODP Businass Solutions is mara than a technology
hardware provider—we are an established market leader in the technology space, offering a range of
comprafansive solubons, senices, and suppon

= More than 30 years of experiencs in technosogy

=  Techmology products from 1,004+ fop brands

s Trusted advisors o help solve complex IT challenges

¢ Cybersecunly sclulions, device lifecycle management, Software as a Service (Saad), and more

ODP TechConnect is owr supplemental website designed to enhance the buying experience for
technology-focused organizations:

« Technology-Centric Design: Infuitive, user-friendly interfface for streamlined procurement.

» Customizable Standards: Tailor device standards, procurement workflows, and negofiated
pricing to your nesds.

QDF Business Solutions, LLC &0 August 25, 2025
The Town of Greece, NY



SOLUTICRET
« Extensive Product Catalog: Access over 1.5 million lechnobogy-related Bems from 1,004

ranufacturers

# Effortless Device Procurement: Pre-configured SKUs and negotiated pricing for compliant,
streamilined ardering.

QDP TechConnect complaments our robust platform by delivaring a focused technology procurement
experience, empowering your team to simplfy processes, confrol costs, and make informed decisions.

Faor more mlarmation ar 1o explore ODP TechConned, pleass
vigil htlps dweenw cdobusiness comdlservicesitech-services/odp-tech-connect

Electronic Commerce, Urdering [ools & Mathods, and Invyolcing

a) Internet Ordering
Please provide an owerview of your Internat ordering solubion. Discuss the sgnificant features and

benefits of ywour syste

«  Internet Qrdering - Please provide an overview of your Internet ordering solufion. Discuss the
significant features and benefits of your system, How would you ensure Participaling Entities are
gedting the discounts as-bid and/or addiional discounts achieved through negotiations or special
offars?

Q0P Business Solutions offers a fully integrated, real-time, business-to-business websita. The site i
owned, managed, and maintained by ODP Business Solufions, As an E-Commerce picneer, ODP
Busziness Solutions has connected more than 325,500 mid-ta-large conporations with over 1,388,000
wsers, Over B4% of cur contract business comes via the internet,

Today's competitive buginess climate demands efficient, etreamlined cperations. Our confinually evolving
anline platform is designed to serve as a one-stop resource for technobogy procurement—enhancing
productvily, reducing costs, and simplifying the management of your technology assets, With ongoing
updates and enhancements, Q0P Business Solutions consistently delivers added value and convenience
through our workd-class e-commerce solutions,

Our contract customer website offers the following advantages:

Excellent Management Tools:

& [ashboard — Spend analyses fool at your fingerips. Compare month to month spend, User buying
behavior, spend by ship-fo, or accounting fields such as cost center or department. Data updated
manthly o provide rapid response and easy download,

¢  Bulletin Board — to communicate program information and post your logo

Billing Information — reprints of invoices or packing slips

Order Tracking — 12 months of Order History, Order delivary tracking

Set Spending Limits — create hisrarchy restrictions, approvals, workflow procsss.
Email Approval Release — online email order approval (when amail farmat is HTRML)
Price Verification — see your nat price on all items

Administrator User — approved management 'super users can create and manage user profiles,
ship-tos, restrictions, approvals, etc.

* Group Login Identities — optional single login for cost centers, localions, departrments, elc

QDP Business Solutions, LLC
The Town of Greece, NY
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*  SAML S50 vers 2,0 (Single Sign on) Supported
*  SUMA [Single User Multiple Accounts)— Access to mulliple, linked identities through single logn,

* Core/Contract item identification - l Best Value  Best Value or WlyCoentact tems Contract [tems
icons. tems identified with these icons may be resorted to the top of the search results to help direct
users toward your preferred items.

*  Four Accounting Flelds — Fields may be renamed to accommodate cusiomer billing and deliveny
requiraments

Easy to Use:

*  Shopping Lists - create Corporate-wide and Personal shopping lists

* Real Time Inventory — make informed choices-based product availability

*  Online Backaorder — Natification when item is out of stock, User is presanted with action and product
alternatives

*  Online Returns — The most effortless method for tem pickup and credit

*  Subscriptions — Receive products on a recuming basis, frequency cycle options from weekly to every &
manths. —a convenient and personalized way to buy what you want and need, Subscriptions mary be
quickly and easiy cancelled,

*  Order Reminders — schedule reoccurring or ane-time remingars

*  Future Orders — flaxible delivery dates.

#  Pradictive Search: Enter product description, ODP product code, manufacturer O0OF will
digplay appropriate oplions to reduce keysirokes,

*  Refine Search— narmow your Order Search by resulis by availability, brand, product, calegory,
description, use, price, size, efc,

= Sort Search Results by: Core Wa Mon-Core {Contract or Beat Value) Mew Amival, Price, Cuslomer
Rating

* Compare Items — side-by-side comparison, Price, rating, product atiributes ete

&  DOrder Motification — detailed user and order information on your approved orders includes order
delivery status

*  Live Online Chat — instant message our customer semvice for any quastions you may have on a
produwct recommendation, order status, or online web functionality

Cur internet ordering solution is designed to provide customers with a seamless, efficient, and highly
customizable procurement experience, supporting both everyday purchasing and complex organizational
nesds.

Emnsuring Contract Discownts:

DDP Business Solutions' internat ordering platform is designed to ensure Participating Entities receive all
dscounts as-bid, as well as any addiional discounts achieved through negotiations. Contract pricing is
programmed into each Partlicipating Enty's profile, 5o users aulomatically see their negotiated pricas
when shopping onling. The syster displays nel pricing for all items, and contract or best value items are
clearly idenfified with icons. Our customer service and account management teams also manitor pricing 1o
ensure accuracy and proaclively communicate any new or negotiated discounts to Paricipating Entities

Q0P Business Solutions, LLG &5 August 25, 2025
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1) Autarmated Order Confirmation
All end wsers may reguire confirmabon of orders placed wilh your company. How does your compan

this nesd?

Each of thase ardering methods generates an order confirmation (acknowledgement) which will be
provided to Tha Town of Greeca, NY user as follows:

Website ordering = The confirmalion will appear as the last screan{s) of the online ordering process
prawviding all the infermation shown on the farm below (which can be printed or sawed), an email
confirmation will automatically be sent to tha email assigned to the user profile, User can elect nat to
recaiva the amail and/or enter the email address of another person o receive notification,

Telephone erdering = Tha confirmation will be sent as an email or fax.
Fax ordering = The confirmation will be sent as a fax or amail.

cXML, xCBL, XML Ordering — ODF Buginess Solutions can email an order confirmation {o a default
email address andior the requestor emall address i it is passed the purchase arder transaction, Also,
QDP Business Solutions may pass ransaction specific arder confirmations. if order is placed:

cEML or XML (ConfimmationReguest)
«CBL (Order Response)

EM — ODP Business Sodutions can email an crder confirmation to a default email address andlor the
requestor email address if it is passed the B50-purchasa order transaction, Alse, ODP Business Solutions
may sand ED transaction 855 (Order Confirmatian),

Store purchases — The recaipt will show the actual prices charged (the lower of contract price or stone
prica at the time of purchase) and the sales will ba on the 12-month online order history and shown in all

usage reporis.
A sample of an emailed order confirmation follows:

QDP Business Solutions, LLC
The Town of Greaca, NY
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c] Order Management/Approvals

Driscuss your compamy's ability 1o manage or resinct purchases of cerdain product groups and/or dems,
{i.a., over a set dollar walwa, category, etc ). Can an crder approval struciure be used whan restnciad

l&ms are neaded?

Order Management/Approvals

‘0ODP Business Solutions offars a fully integrated, real-time, business-to-business website. The site is
owned, managed, and maintained by ODP Business Solutions. As an E-Commerce plonesr, ODP

QDPF Business Solutions, LLC
The Town of Greece, NY
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Business Solutions has connected more than 325 500 mid-to-large conporations with over 1, 388, 000
users. Over 84% of our contract business comes via the interned,

Teday's competitive business climate demands efficient, streamlined ocperations. Our continually evalving
gnline platform is designed to serve as a one-stop resource for technology procurement—eanhancing
produclivity, reducing costs, and simplifying the management of your technology assets. With angaing
updates and enhancaements, ODOF Business Solutions consistently delivers added value and convenienca
through our world-class e-commerce solutions,

Chur contract customer website offers the following advantages:

Excellent Management Tools:

« Dashboard: Spend analyses tool ab your fingerips. Comgara month-ic-month spend, usar
bBuying behavios, spend by ship-to, or accounting fields such as cost center or departrment. Data
updatad monthly o provide rapid response and easy download.

« Bulletin Board: Communicate program information and post your kago.

« Set Spending Limits: Craale hiararchy restrictions, approvals, workflow process,

« Email Approval Release: Online amail crder approval (whean email format is HTRL),
= Price Verification: Ses your nat prica an all items.

«  Administrator User: Approvad management "super users' can create and manage user profiles,
ship-tos, rastrichons, approvals, etc.

« Group Login Identities: Oplional single login for cost centers, locations, departments, efe,

=  3SUMA (Single User Multiple Accounts): Access to multiple, linked identities through a single
leaxgin.

s« CorefContract ltem ldentification: Best Value or Contract bems icons. ltems identifiesd with

thesa icons may be resoried to the fop of the search resulls (o help direct users toward your
preferred items.

Approval Hierarchy and Workflow:

Dur system offers an approval hierarchy capability, from a single approver up to 11 approval kevels that
can be accomplished within an approval workflow that can be set up and managed by the customer’s
authorized Administrabor(s). Each approval kevel within a workflow can be directed to one approver orto a
group of approvers. If an associate tries to order something beyond his or her dollar limit, our system will
automatically send an email to the person's approver or approver group for approval, and an additional
amail will ba sent nodifying the associate and approvers when the order has been approved on thedr
approval level. A proxy approver feature allows workflow approvers who will be out to designate someone
alse to approve on their behalf. Optionally, each workfiow can be customized 1o bypass the approval
process for orders that fall below a minimum dolkar threshold, or for orders that contain only contract

QODP Business Solutions, LLC E5 August 25, 2025
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iterns, This aulemated approval process is implemented in the beginning stages of youwr account ar can
be added at any time

Restriction Capabilities:

= The ODP Business Sclutions electronic ondaring platform can be programmed to set dollar limits
and product limitations by:

o Account

o Ship-to lecatan

o Purchase order numbers

o Cost center/Dept,

o Individual User (dollar limits only)

e [Products that The Town of Greece, NY wishes to prevent from being ordered on the web can be
blocked (exclusions]} on an account-wide basis by employing one or all of the: following
rastriciions:

o Block Broad-based Department (e_g., business machines)

o Block Marow Clagsas and Subclasses (a.g., laser printars, inkjet prinfers, printing
calculatars)

o Block Specific lems (e.g., HP Laserlet 8100 #747-474)

[}

Sel ltem limitation {i.e., iterm not to exceed $150)
Set Lime-ltem Limitation {i.e., line ifem not to excesd $500)
o Get Order Value Limitation (i.e., order not to excead 51,000)

[w]

# Inclusion lists may also be created at an account level to only allow purchasea of items listed by
o Broad-based Departiment (2.9., business machines)
o Marrow Classes and Subclasses (e.g., laser printers, inkjel printers, printing calculators)
o Specific tems (e.g., HP Laser)et 5100 #747-474)

If users attempt to place an order for resiricted products, they will receive a "restricted item” message
instructing them to contact Purchasing to order that item. If users attempt to exceed the pre-set dollar limit
(by line item or order value), they will receive a message informing them their order exceeds the pre-
authorized account imits. Mate: Restricted items are clearly indicated with a spacial icon mnext to the
description

Altermatively, The Town of Gresoe, MY can elect o allow users (o create arders that costain restricted
iterns or exceed their personal spending limits. Such orders will be forwarded 1o & designated approver
with the authority 1o override all resirictions.

Within the ODP Business Salutions sysfem, each end-user has a unique identification name and
password 1o ensure that onty thal person is authorized to access the ODP Business Solutions catabkog.

ODP Business Solutions, LLG 58 August 25, 2025
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Each unigue profils is tied to youwr speciic accounting fialds, ship-to locations, purchase leveals, and
spending limits.

d) Frocurement Cards
Is your company capable of handiing arders from customears whao prefer to use & corporate procuramesnt
or credit card? If o, ara you capable of providing Level Il] data on the credi card report?

We offer Level Two (1} up to Level Three (II1) data for procurement card purchases. The details of level
thres data reporting are worked out between our customers and their respective banks, This includes
such information as SKU number, quantity detail, purchase aorder number, departrment number, or cther
specified fields of information. We are able to pass along all specified information, according fo yvour
naads.

0P Business Solutions can handle arders from customers who use Visa, MasterCard, Amencan

Express, and all other level thres fransactions, We currently utilize Direct Link software as our link 1o the
credit card institutions for authorizaton.

Our ardering system AOPS gives us the flaxdbility to customize the ordering fislds to correspond with a
customers terminckogy when placing orders and allows for mmediate credit card authonzation upen
crder placement. This flags problem orders due to inaccurate credit card numbers, invalid expiration
dates, or resiricted dollar limits.

&) Customization
Flease advisa how a contract-specific online catalog can be customized for Participating Enfity/The Town

of Greece, NY's neads

Q0P Business Solutions suppons punchoul and cuslomer-hosted catalogs, allowing for a wide range of
customizations to meet the specific needs of Participating EntityThe Town of Greece, NY . Dur calalogs
can be failored fo include cusiom product subsels, priorifized search results (such as highlighting contract
or preferred items), item restrictions (incheding inclusion/exclusion lists), and dynamic pricing based on
your contract. Catalogs can be deliverad in multiple formats and are fully compatible with third-party
procuremeant syshems.

Pleage note: If a hosted catalog is required, Paricipating Entity/The Town of Greece, MY will need to
sign the Hosted Catalog amendment and mest 2 minimum annual spend threshaold of $250 000, Hosted
caktakog files will only ba provided to customers who meat these requirements. For all other customers,
punchout and ather catalog solubons ramain available.

Additicnally, features such ags spending limits, approval workflows, and user-gpecific permissions can be
configured to align with your organization's purchasing policies and workflow requirements,

fy IT Intagration

Describa your company’s computer system architecture 1o ensure consistent item sslection, pricing
imwaicing, and managament repoding for your accouwnt customers. What is your axperience with Third
Farty Systems (e.g., Peoplesoft, Arba, &lc.)? Do you have dedicated expertiss to complate the
infegration? Please explain the timelina for this process,

Ty pical integration timelines vary depending on project complexity and custamer requirements. We waork
clesely with each client to establish and meest mutually agreed-upon implementation schedules.

ODP Business Solutions, LLC
The Town of Greece, MY
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Because of our integrated computer systems, national account customers are guarantesd that they will
recedve consisient service nationwide. Pricing struciures, billing, and usage formatting are all passward
profected, only authorzed ODP Business Solutions associates in cur National Account Mantenance
Group can make changes to the structures of national accounts. Order procassing nationwide & unifarm
in exacution, and we ancourage the use of our passward prabected Intemel site, whech provides all end
users instant access io their national pricing as wall as Inse inventory levels,

The ODP Business Solutions website s available o our customers 24 hours, T days a week,
DODP Business Solutions has extensive experience with both punchout and customer-hosted catalogs.,

We have integrated punchout with more than 4000 customer relationships. YWe support CEML Punchout,
DCI Roundtrip, and XML (Oracle) TapOut, as well a3 Transparent Punchouwt. We have the ability (o
imphement:

*  Standard Punchout (one login and password for all of an aorganization's users); all users see all
crder history and shopoing lists

*  User-level Punchouwt (s2parate logins for each user, allowing for parsonalized shopping lists). Users
also would view only their own orders on 'Crder History'.

* Spend (demand) management functions such as: the custorm onlineg catalog (custam subsat of full-
ling cataleg), set default search order pricritizing Best Value | restrict items and hide restricted ifems.

The advantages of punchout with OOP Business Solutions intlude dynamic pricing, viewable raal-tme
inventory, enhanced search functionality, access to all features and functions of the DDP Business
Solutions B2B websie, the ability to view icons for contract and restricted items, and the spand
rmanagemsnt capabilities described above.

ODP Business Solutions curranily supparts owver 230 customer-hosted and third-party-hosted catalogs.
Ariba CIFs, Perfact Commerce PUPs and CUPS, and formats of most other third-parties are supported.
We also support any flat file specification directly from customers. Hosted catalog formats are available as
Excel or delimited files.

WWe can also:

*  Supply a CD confaining an Excel file of all tems and/or item changes
*  Zip and email the catalog directly

*  Supply images (preferably via CD) of items in jpg or .bmp format

q) Ordering Methods
Please describe the differant tools and optons offerad pubhic saclar custamens o place ordars with your

comoany

Ordering Methods - Pleasa descnbe the different too!s and options offered public sector customers to

place orders with your company

Wiith more than 38 years of experience continwally driving improved ordaring processes, ODP Business
Solutions has developed several ardering tools for ouwr customers. We offer significant order entry
flexibility and automation. Avaikable options are discussed below.

Phone, Fax, Email

ODP Business Solulions provides nationwide toll-free service for both phone and fax orders. Our
Customer Care Professionals are empowered professionals who have complete produwct knowledge and

ODP Business Solutions, LLC
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a drive for providing exceptional service, Requisition forms are also available; you need only to write in
the requesied gquantites,

Direct Internet Ordering

The ODP Business Solutions internet ordering system stands out in the industry for how easily it can be
configured to meet workfiow requirements. Our internet ordering system offers a full online catalog, as
well a5 ordering tools such as live inventory, order history and custom shopping lisls, The website is
secure and encrypted from the time of login o the time of exit for any ODP Buginess Solutions custamer
who orders via the intemet. Please find a description of our anline ordering waebsite provided in our
proposal,

Electronic Data Interchange (EDI)

EDI technology has been used since 1588 by ODP Business Solutions customens to speed purchasing,
imvoicing, and banking. Typically, EDI systems employed by our cusiomers are ofien linked directly to
corporate accounting systams, EDI users have the oplion to create their arder in an inleractive mode
using the search and browse capabilities of the DDP Business Schitions Intemet cataleg. After you create
the order, it i routed back to your EDI system. There, it is converted o the universally accessible ANSI
x.12 formal before being sent threugh the standard EDI processing.

h) Hours of Operation

Wihat are e hiours af aperalian 1o WO oie N Sy sl

Owur ordering system is available onling 24/7. Customer Care is available Monday through Friday, 800
a.m. to 8:00 p.m. EST.

i) Order Accuracy Percentage
wihial 1S yaur order accuracy percentageas?

QODF Business Solutions’ Order Accuracy Rate for 2023 for total company delivery orders was 99 94%
based on customer requests for replacements of incorrect itema.

) Catalogs

Liges your company alter a vanety of catalogs™? IF 5o, please desor

o

Business Reference Guide:

Within the current guide, we provide our customers with detailed technobogy product descriptions,
enhanced images, and an easy-to-read format and layowt. Other featuras include color-coded section
references to assist in locating specific technobogy categories and icons for product identification such as
Made in the USA, Eco-labels and eco-aitributes icons identify fechnology products that save resouroes,
emargy, or use safer chemicals..

The Green Book® catalog: This digital catalog is designed to educate customers and promode our wide
range of eco-conscious technolegy products. The Green Book beging with an overview of ODP Business
Solutions’ GreenerOffice Rating system, followed by a summary of eco-labels and eco-attribube icons for
saving resources and energy, and cerifications for uging safer chemicals, The calalog features a diverse
get of eco-conscious technalogy products, each with color-coded green ratings, eco-atinibutes, and eco-

CDFP Businass Solwlions, LLG
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lakels with explanations. Customers can click on each product to read s features and benefits, view
videos, and see related contem

k] Technology Integration with Government Procurament
How does vour lechinclogy integrate with governmen! procurement systems?

ODP Business Solutions supports integration with gowvernment procurement systems through a variety of
eProcurement platforms and customizable solutions. We hawve extensive experience integrating with
leading systems such as Ariba, PeopleSoft, Jaggasr, Oracle, SAF, and others, using protocols ke oML,
0CI, and EDI, Qur dedicaled integration team works closely with governmeni clients to ensure seamless
connectivity, accurate item selection, pricing, invoizing, and management reparting, We also provide
ongoing suppart and formal bid assistance o ensure compliance with government procurement
requiremenis,

I} Data Anablytics and Rapaorting

B To] . - - '] - . s 1 - e ) ¥ B | s .y -y ol - _— - - F - d = - = - g
Dascriba your capabikisas i aviding data anatytics and repoding hor procurarment trends and cost

ODF Business Solutions provides robust data analytics and reporting tocls that empower custamers o
rmonitor procurement frends, ideniify cost eavings opportunities, and make informed purchasing
decisions.

Wi serve a number of clients within your industry nationwide, and our sales teams will work with you to
benchmark best practice information and provide recommendations with costbensfit analysis during
Business Review meatings. Qur experience working with your organization allows us to identify savings
opporunitias tailored to your neads.

Customizable Reporting Capabilities:
DDP Business Solutions can easily accommodate your reporting needs, Reports can be sorted and
filtzred wp to mine levels using a combination of fizlds such as;

« Customer Number

+ Cusiomer Product Code

= Customar Depariment Mumber

« ODP Business Solutions Product Code
= (Catalog vs, Non-catalog Products

« Contract va. Non-Contract Praducts

+ End-LiIser Name or Deskiop Location

= Marchandise Dapartmeant

= Parent Mumber (for group roll-up)

= Ship-to or Location Mumber

ODP Business Solubons, LLC &0 Bugust 25, 2025
Tha Town of Grasca, NY
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= City, State, or Zip

= Product Calegaories

+ Purchase Order Number
+  Product Descripton

« Contact Name

« Order Source

»  Customer Size

Report Dellvery Options:
Reports can be delivered via paper, onling, or email (Excel or S5V file), providing fesxibility 1o rmest your
requiraments.

Available Report Types include, but are not limited to:

= LUsage Reporting: tem and dollar usage, descending usage by daollar or quantity, contract vs
non=tantract, departmant or ocation-basad reparting.

« Cost Savings Opporiunity Reporting: Analysis by product code, category, and description to
highlight potentsal savings.

« Order Method Reporting: Tracks procurameant channals such as Internet, fax, phone, and
procurement card.

= Distribution Cost Reporting: Average order size by customer ar location.,

« Product Reporting: Includes diversity (mimority produects), environmental {recycled prodects),
manufacturer, unit of measure, guantity, and dollar amount sold for a2 given period

Online Reporting and Dashboard:

General account and order information is available enline for a pericd af 12 manths through our BSD
Website. Our user-friendly onling reporing sysiem provides immediale access to current data for
authorized usars and locations. Key features include:

=  Role-basad visibility to information

»  24/7/365 access to our live online business review Dashboard
= Ahily 1o creals, analyze, and print usage Dashboard screans
« Tools o manage and control spanding

Dwuring the implementation phase, yvour designated Super User will assign end user accass fo tha online
Diashboard, ensuring secure and appropriate visibility,

ODP Business Solubons' analytics capabilities not only frack historical spend and usaage, bul also
proactively entify areas for cost reduction and process improvement, supporting your ongoing
procurement and savings goals.

DDP Business Solutions, LLG
The Town of Greace, NY
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m} Security Measures

wWhat secunty measwras are in place to protect sensinve procurement Hata?
ODP Business Solufions is committed to maintaining the highest standards of data securily and privacy,
utilizing industry-leading technaologies and processes 1o safeguand all sensitive procuremsent information

The specifics of how ODP Business Solubons profects its online properties are confidential,

DDP Buginess Solulions’ Ecommerse sites utilize a number of security controls and fools to provide a
best-of-breed defense against all iypes of threats. Tools and systems are maonitored 2447, bath internal
and exdernal third-party auditing continually scan systems for vulnerabilities, and the entire environmental
security confrols are audited by oulside parties annually, Please see the attached Securily Posture
Statement for additional information.

i) Invoucing Uptions

Discuss the invoicing options your company offers. Explain your company’s abilily to prowvide ang imaoic
that contains products across multiphe lots and if this th Appendix b f
Scope, Imaicing

ODP Business Solutions Inveicing Optlons and Alignment with Solicitation Requiremants

QODF Business Solutione offers a flexible and comprehansie invaicing program designed o meat a
variety of customer needs at the local, regional, or national level. Our invoicing capabilities align with the
requirements outlined in Salicitation, Appendix B, Section F, including the ability 1o provide a single
imvaice that encompasses products across multiple lats.

Invalecing Options
Individual Invoice Billing
s AR invoice is generated for @ach order placed by vour end user at the time of order shipment

s Invoices can be sent al daily, weekly, semi-monthly, or meathly intervals, either directly 1o the
primary address or 1o "Ship-Te" lbcations.

* Available in both paper and electronic formals (e.g., ePDF, eXLS, EDI)
« Standard invoice information includes:

o Account Mumbser

o Order Mumber

o Order Date
o Ship Dats

« Optional fields can be added, such as:
o "Ship-To" ID

o Department/Cost Center Infermation
o PO, Mumber

QDP Business Solutions, LLC B2 August 25, 2025
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o Releasa Mumber
o Desktop Location

s Four customizable fields are available for speclalized needs (e.9., cost center validation).

Consolidated (Summany) Billing

« A single, summary invoice s generated for all orders within & specified pericd (weskly, semi-
manthly, ar manthly)

« Consolidated invoices can include products acroas multiple lots and can be sorted, tofaled, or
have page breaks by any header option. Header fitles can be renamed as neaded,

«  Delivery options include paper or electronic formats (ePDF, CSV, eTXT, eXLE), Electronic
invoices can be trangmitted via email or Managed File Transfer (MFT)

s Monthly consclidated billing requires an annual spend of 350,000 or greater, with electronic
delivery preferred

s I you select congolidated/summary billing, payment must be made in full. Digpules are handled
by Customer Senisce of your Sakes Rep, with credits reflecied on subsequent invaices.

= When sending paymend, include the consclidated/summary imvaice number on your remiiance,

o) Payment Terms
Whal are yaur payment (2oms

The payment terms for this account are Net 30 from the invoice date.

pl EFT Payment

5 your company capabka of handlng EFT payment? If 5o, what EFT formats (CTX, CPT, atc.) do you

currantly swppor’?

Yes. ODF Business Solutions is capable of handling payments via many media types, including
Electranic Funds Transfer (EFT). ODP Business Solufions has accepted EFT by means of the 820
document. Transfer time generally takes up to 2 days. We accapt CTX and email formats, which includes
the payment advice and remittance

q) Contract Compliance
How do you ensure the products being shipped and the prices charged are compliant with our contract 7

Owr Contract Compliance Organization monitars agreamants, maintains accurate customer setup, and
ensuras pricing integrity through regular audits and systam controls.

ODP Business Solutions operates under the highast level of integrity, and we have mada tha necessary
imvestments in system enhancemenis and infrastructure to ensure the agreements we enter are clear and
unambiguous &5 well as to ensure our contracts are properly priced and that we remain focused on
delivering to all terms of cur agreements

O0F Business Solutions, LLC B3 August 25, 2025
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The ODP Business Solutions Contract Compliance Organization monitors all customer agreements, This
showes The Town of Greece, NY our commitment to total fransparency in our pricing, We are the anhy
majar supplier that has developed this solution for our cusiomers.

Q0P Business Solutions made a significant inwastmant in creating an organization, dedicated to ensuring
accurate customer set-up, timely maintenance of customer pricing, and protecting the integrity of our
agresments with cur customers, To camy out thoss imporiant responsibilities, we developed an onling
document management system which calendarizes the significant milestones of cur legal agreements
This provides us with visibility to those commitments that are time sensitive, In addition to our system
enhancements, our team of Complance Managers are respoansible for establishing a consisient schedule
of inspection while ensuring that The Town of Greece, NY end users are receiving the service and pricing
ODP Businass Solutions has committed bo provide,

In order to assist vou in contralling costs and enguring contract compliance, ODP Business Sclutions has
created a vanety of arder restricions 1o suppor standardization of product purchases and control the
dollar purchases for a specified period

Product standardization can be accomplished at the account level by restricting users 1o a specified kst
of iterms or by presenting a standardized kst to the user first, before allowing them to purchase oulside the
list. Restrictions can be sl up (o exclude purchases of.

= A speciic set of tems wentified by item numbes

= AN tems made by one of mone manufaciurers

= Al Hems belonging ko one of mare product categories
= AN Hems belonging ko one of more product classes

« Al of the above

Additionally, a maximum dollar amaunt restriction can be specified by account, depariment, order, lne, or
all of the above, We will establish a unique User Profile for every user you authorize to ulilze the ODP
site. Their profile will contain their contact, accounting, and delivery informalion as well as their ardering
parmissions, ansuring only authorized users can place orders within the contract parameters.

Super User Account Management Capabilities allow pre-appointed The Town of Greece, NY Super
Uzers to confrel account management details such ag:

« Managing users: crealing, editing, activating, or deaclivaling

¢ Managing user visibility of products by attaching custom onling catalogs created by ODP
Business Solutions to individual users

«  Managing and creating multi-iered approval processes

o Controlling'monitoring accounting fields such as purchase orders or cost cenlers
w  Adding and editing ship-to addresses

»  Placing orders for oltherwise restricted items

«  Managing bulletin board messages

Super User Authorized User Management enables key permissions to be confrolled on a user-by-user
basizs, including:

» Pasgword management

DDP Business Sclutions, LLG 84 August 25, 2025
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= Ability to create orders on haold only ar place orders

=« Unit price dollar limit

=  Line-item dollar limit

» Onder total dollar limit

=  Ability to overnide restrictions

= Management notificationfapproval requiraments (single or multi-tiered approval process)
= Adherance to mimimum order vakue

« Eligible and default ship-io addresses, depariment numbers, purchase orders, and release
numoers

+« Payment method controls
« History viewing capabilities
#» [Dashboard spand analyses access
= Access fo the online billing modula
Standard User Benefits include:
= DOrder and defvery fracking
=  Dnline raturn reguasts
= Full line catalog, real-time product availability, and nad pricing

=  Dnline chat, customar sarvice, and tachnical support fram Bam — Bpm ET, with fve chat or SMS
assistance available 8am — 10:30pm ET

Thraugh thase comprehensne controls and user managemant capabilities, ODP Businass Solulions
ensures thal anly confract-compliant produecis are available for purchasa and that all pricing is applied
according bo your agreamant. Owr system-driven approach, comibinad with robust user permissions and
approval warkflows, provides full transparency and accountability for every transaction, suppaorting your
compliance and cost control objectives.

L-ast Meduction Initiatives and 1oals — iscuss an

cormpany affers 1o reduce your cuslomers’ [alal proc

aduchion 1o0ls and ideas lhal your

Cost Reductlon Initiatives and Toaols

Q0P Business Solutions continuously recommends a variely of cost reduction programs. You may select
from sysiematic programs that point out products The Town of Greece, WY can purchase to reduece apend
while still allowing full access to all cataleglindusiry items, ODP Business Solutions also provides mare
aggressive forms of cost management, from showing money-saving altemates at time of order entry o
using our collection of brand items a3 a base core and adding only vital non-private-brand items to the
user mik, with varicus levels of contral on non-core spend. We can also provide SKLU Rationalization
reporing during Business Reviews, providing recommendations with cost/benefit analysis for changes to
your cantrack cora items. YWe also share best practices and advise The Town of Greece, NY personnel

{ODP Business Solutions, LLC &5 Augusi 25, 2025
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with recommendations for streamlining the organization's procurement process through arder
consalidation and other lools.

Our goal is o develop a long-term relationship with The Town of Gresce, NY, A key deliverable is
congistent evaluation of your purchasing trends. By adding new items purchased regularly by The Town
of Greece, NY and deleting iterns that become obsalele, we create a dynamic core itermn list that is
refreshed throughout the duration of the agreement. We will negatiate the new pricing with you, akways
demonstrating the benefit b your arganization in making these changes.

Cost Reduction Savings Tools

ODP Business Sclutions is committed to providing The Town of Greece, NY with comprehenaive cosi
reduwction strategies through economic consulting and valus-added sclutions. Ouwr approach focuses on
program compliance, process improvemant, and demand management to ensure maximum savings and

efficiency.

Program Compliance

ODP Business Solutions emphasizes the importance of cormpliance to our agreerment, which leads o
highar cost savings. We engage with all The Town of Graecs, MY lecations through training, account
managament, and local supporl. Kay indiatives inclede:

o Training: Our local Accownt Managers and Net Conferencing sessions will educate The Town of
Grascs, MY locatians an cost-effickent ardering practices. Ongaing suppart is providad by cur
Account Team, Internat halp desk, and Inside Telesales team. Your ODP Business Solutions
team will work with The Town of Greace, NY associates to streamline the ordaring process
through consolidation and awtomation.

o Account Management and Local Support: We énsure consistant sarvice nationwide by
praviding local support during and after implamentation.

¢ Quarterly Reports: Usage reports remind locations of thesr partnership with ODP Business
Solutions, highlighting their role in the program's success.

o Surveys: After three months, we survey end-users to confirm expectations are met and identfy
CONCEMS.

[=]

Compliance Reports: Maonthly reports analyze spend activity to ldentify polental mavenick spand
issues.

[=]

Customer Care Professionals: ODP Business Solutions has developed a formal Cuslomer
Resolution Process (CRP). Ifa The Town of Greece, NY emploves contacts our Customer Cang
team, and the Customer Care Professional (CCP) feals additional follow-up is required, the CCP
will natify the local Account Manager and the Global Account Manager io address any
outstanding issues.

Process Improvement

In conjunciion with The Town of Greeca, NY"s procuremeant initiatives, ODP Business Solutions would like
to put together a stralegic team to focus on streamlining processes centered on the technology program,
The following concepta will need to be measured, analyzed, improved, and then controliad for
congsistency 1o realize actual savings:

# Pointing end users o low-cost versions of core products

ODP Business Solutions, LLC B Awgust 25, 2025
Tha Town of Greace, NY
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« Reducing consumplion of non-strategic ilems.

= Moving high-volume itams onto the core contract af favorable pricing.
«  Removing inefficiencies in product selection and order placement.

» Increasing order size to boost productivity and reduce charges

» Focusing on ergonomically appropriate products to avoid claims.

Demand Management

ODF Business Solutions will use our technology and ordering system to drive The Town of Greece, NY
and users fo buy best value products. This can be achieved by electronically roufing purchases to items
that are of better value. O0DP Business Salutions will continue fo conduct analysis of the products
purchased by The Town of Greece, NY and recommend the best assoriment based on changing buying
trends

Below are detailed examples of highly effective demand management programs:
« Case Study #1: Demand Management for Writing Instruments

o Objective: Develop and implement 8 demand management program for writing
instruments (pans, pencils, highlighters, and markers) fo streamline purchasing and
reduce costs

o Method:

1. Conducted a comprehensive usage report on appraximately 1,000 wiiting
instrument iteams.

2. ldentified different types of wiiting instruments required Tor daily tasks.

3. Created a standards list by style, type, and price paint, reducing the total items (o
100, achieving a 20% reduction

4. Recommendations were sent to senior management for approwval,
5. Dwafted and distributed internal communication to announce the program.

6. Cross-referenced all nen-standard products (o standard products within ODP
Business Solutions’ system.

7. Posted the standands st an the custamar infranat wabsite.

g. Tracked usage on a monthly basis 1o ensure compliance and effectiveness.
8. Provided quarterly savings repaorts to the customer,

10, Raviewed usage regularly and made necessary adjustments

o Results: Achigved $120,000 in savings in the first year by reducing the variety of writing
instruments purchased and focusing on standardized, cost-effective options.

« Case Study #2: Mational Remanufacturad Toner Pragram
o Objectiva: Implemant & mandatory national remanufaciured toner pragram aimed at

raducing costs and incraasing overall minosity spand.

ODF Business Solutions, LLC 67 August 25, 2025
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= Method:
1. ldentified key areas and customers to test remanufactured toner cartridges.

2. Distributed iest carridges along with a quastionnaire to gather cusiomer
feadback.

Provided merchandising with forecasts by varous markats.

Recommendations were sent to senior management for approval

Drafted internal communication outlining program goaks and merits.

Crealted an automatic substitution program within the order processing system.
Tracked usage on & monthly basis.

Provided quarerly savings reports to the customer,

@ e N @ th R R

Maonitored and addressed any quallty Issues or concems
10, Developed a cusiomer satisfaction survey for feedback.

o Results: Saved approximately $1 million in the first year and increased overall minoniy
spend by 405

Additional Tools and Strategies

+ Spend Management Tools: ODP Business Salutions offers tools that help focus online
requestors on cost reduction and drive compliance to corporate standards. These tools inchude
aggressive oplions like item restrictions and automatic substitutions, as well as passive tools like
best value dem identification and custom shopping lists.

+« Usage Reporting: Our custom online usage Smart Dashbeard and order tracking fools assist in
driving greater usage to the core list and identifying rogue spend.

« Business Reviews: We conduct detailed business reviews (o achieve year-over-year Eavings
and manage client contracts. These reviews provide performance data scried by location and
business unit and are customized o evaluate specific metrics chosen by The Town of Greece
MY

«  Culture of Thrift: DDP Buginess Solutions leverages its culture of thrift to manage internal costs
and pass savings o customers, Qur commitment to continuous cost reduction and efficiency
improvemants is reflected in our invesiment in tools and technalogy.

ODP Business Solubions is dedicated to enhancing performance, implementing cost reductions, and
fostering continuous improvermant through innavation. Our proven sirategies and lools ensure that The
Town of Greeca, WY achieves significant savings and operational efficiencies.

Cyber Sacunity Plan & Pratocols

Qualified Bidders shall provide a copy of hair cyber securily plan and prolosols b prolec] Lead Agency
and fuiure Participating Entity information (e.g.. Persanally ldentthable Infermatsan (PR, 500 2, 150
27001, 150 27106, stc.)

The ODP Caorporation aims for the highest standards of cybarsecurity, covering robust profection for our
customers' persanally idantifiable information (Pl and progrietary Company data. We have a
comprehensive approach to cybersecurity and risk mitigation that is built upon industry-leading standards
and specifically aligns with the internationally recognized ISQ/IEC 27001 security framework.

ODF Business Solulions, LLC &8 August 25, 2025
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We deploy & mullifaceted, in-depth data securily defense program that is led by our Chief Infarmation
Security Officer and implemented by a team of trained cybersecurity professionals to address
cybersecurily risks, vulnerabilities, and 1o protect the Company’s dala assets. Through a combination of
peopke, process, and technoogy, The ODP Corporaton works 1o identify risks and apply risk mitigation
and treatment to each risk in concert with the Company’s policies and procedures.
For more infarmation about our Infarmation Security program and how it complies with regulatory
requiramanis and indusiry standards, we invite you bo review The O0F Corpovation Statement of
Informealion Secwriy.
Lt
P 13006

Srapmemner rfner.

Third Party assurance of our program may be assessed through the following audits/reports and can be
eharad with a signad confidentiality agreement in place between interested parties (where applicable),
& Ohpinian on Internal Control owvar Financial Reporting

The Company's IT General Controls are audited annually as part of 30X tesling. An external auditor
Opinion on Internal Contrel over Financial Reporting i issued in the Company's Form 10-K which can ba
found here: hitps Vaveslor theadpear com!

= Th P Busin iGN I &n nization |

The S0C2 Type |l audit report provides third party attestation on the effectiveneas of the contrals in placs
relsted to confidentialty and security of the Company’s cusfomer syetems. This repaort i specific to aur
DDP Business customer selling systems (and excludes Copy and Print systems)

« Ados Data Center SOC1 Repord

A BDCT report is available from ODP Business Solubions’ datacenter managing partner, ATOS.
= P n In nidar 1

The Company maintains a Payment Card Industry Data Security Standard (PCI DS5) Report of
Compliance (ROC) and an Attestation of Compliance (ADC). A copy of the ADC may be requested on an
annual basis, (Applicable fo Ofice DepotOfficeMax and 0D Buzingss Solutions entilies)

COF Business Salutions, LLG
Thie Town of Grascs, NY
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Conclusion

We welcome the chance to collaborate with you.

The future of work is changing fast — and ODP Business Solulions is ready 1o halp The Town of Greece,
NY stay competifive in the face of emerging and expanding challenges.

We know your business isn't like anyone else’s. That's why ODP Business Solutions will personalize
solutions that can help yvou achieve your business goals. You can rely on our experience, capabilifies,
and tailored approach,

When The Town of Greece, NY collaborates with ODP Business Solutions, you'll gain access to aur
expansive technology solutions and services. Trust that our advisars will be by yvour side, from strategy
through execulion,

Count om us to provide innovative, customized solutions — 30 you can adapt and answer shifting
marketplace demands. We'll help you wark smarier from anywhere, with collaboration, productivity, and
hybrid-work solutions that deliver what The Town of Greece, NY requires, evenywhere you want it

Thank you for this opporiunity to share how we can help Tha Town of Greece, NY succesd, QDP
Business Soluticns advisors are ready to support The Town of Gresce, WY in shaping the future of wark,
Let's gef sfared,

ODP Business Solutions, LLC
The Town of Greece, WY
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GENERAL CONTRACT DOCUMENTS AND INFORMATION

The following sets forth the contract documents contained in this suite of documents as applicable to CoreTrust,
Lead Agency, Supplier, and the applicable participating agency.

APPENDIX A
Section A* Participating Agency Reguirements These Sections provide the Participating
Agencies and Lead Agency's respective
Section B Lead Agency Requiremeants vy @ statutory and regulatory requirements
Fﬂ“'”“'ﬂgﬂ with which the Suppler must comply.
Section C Federal Contract Terms and Conditions :g:::ﬁ- an;"
Euppl'm'r "Sections A and B may be modified as
Sectan D Mew Jersey Business Compliance necessary & mest an indradual
participating public entity's statutory and
Saction E State Motice Addendum regulatary raquiraments.
APPENDIX B
Section F Background & Scope e eney Thous Saciions provids s solicketion
Section G Submission Protocol; Evaluation; Award Suppher and purposels), general scope, submission
Saction H Requirements for Mational Cooperative | CoreTrust wmw;m - and avaluation and award
Contract
The Master Agreament defines: (i) the
i redationship between Lead Agency and
Section | Form of Master Agresment o E‘“‘“F""’" Supplier; and (i) the terms and pricing of
and Suppler Supplier's products andior services
offered to Paricipating Agencies.
The Administration Agreemant defines
the males and obligatons of CoreTrust
) Suopliar and and Supplier regarding marksting and
Saction K Form af Administration Agreement Culr:'lap'?fual: salling CoraTrust's cooperative
purchasing program to Paricipating
Agencies,
The Master Intergovernmesntal
Cooperative Purchasing Agresment
, Form of Master Intergovernmantal Lead Agency allows Lead Agency's Participating
Section L Cooperative Purchasing Agreement and CoreTrust | Agencies to acquire Supplier's products
andlor services throwgh CoraTrust's
cooperative purchasing program.
The Lead Public Agency Cerlificale is
the Lead Agency's agreement 1o adhere
Section M Lead Public Agency Certificate to the terms of the Master
Lead Agency, Intergovernmantal Cooperative
Supplier, and Purchasing Agreement (MICFA)
CoreTrust -
Section M Technical Proposal Sections M and O are designated for the
Supplier's use when developing their
Section O Cost Propaosal tachnical and cost proposals.
CoraTrust Purchesing Group LLGC Pege 3 of 104
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ORDERS OF PRECEDENCE

This contract is composed of the documents set forth in the Table of Contents, For purposes of this Solicitation,
conflicts among these documents shall be resclved in the following order of precedence:

This contract is composed of the documents set forth in the Table of Contents. For purposes of this solicitation,
conflicts among these documents shall be resclved in the following order of precedence:

Section F — Background & Scope

Zection G = Submission Profocol; Evaluation; Award
Section & = Participating Agency Requirements

Section B - Lead Agency Requiremeants

Section © — Federal Contract Terms and Conditions

Section D — New Jersey Business Compliance

Section E - State Motice Addendum

Section K = Form of Administration Agreement

Section L = Form of Master Intergovernmental Cooperative Purchasing Agreement
10. Section | — Form of Master Agreesmeant

11. Seclion N — Technical Proposal

12. Section O = Cost Proposal

13. Section H = Requirements for Maticnal Cooperative Contract
14. Saction J = Master Agreement Acceplance Form

15, Section M — Lead Public Agency Certificate

S B b

For purposes of the awarded confract, conflicts among these documents shall be resolved in the following crder
of precedence:

1. Section A - Paricipating Agency Requirements

2, Section B — Lead Agency Requirements

3. Section C — Federal Confract Terms and Conditions

4, 3ection D = Mew Jersey Business Compliance

5. Section E = State Motice Addendum

6. Section F - Background & Scope

7. Section K — Administration Agreemeant

8. Section L — Master Intergovernmental Cooperative Purchasing Agreement
5. Section| = Master Agreement

10. Section N = Technical Proposal

11. Section O = Cost Proposal

CaraTrust Purchasing Growg LLG Page 4 of 104
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APPENDIX A - REQUIREMENTS

SECTION A — PARTICIPATING AGENCY REQUIREMENTS

(This page Left blank for use by participating agencies)

CoreTruest Purchasing Group LLC Fage 5 of 104
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SECTION B - LEAD AGENCY REQUIREMENTS

General Information

This best value solicitation ("solicitation”) is published by the Town of Greece ("Lead Agency™) for the purpose
of awarding a master cooperative purchasing agresment (the “Master Agreemeant”) and creating a cooperative
purchasing program that shall be available to Paricipating Agencies. The Lead Agency is awarding the
master cooparativa purchasing agreemant. Tha number of “Participating Agencies” is unknown af the ima of
this solicitation.

STANDARD CLAUSES FOR TOWNM OF GREECE CONTRACTS

For purposes of the attached contract, Beanse, lease, amendment or ather agreemeant of any kind (hereinaftar, “the contract”
or “this contract’), the contractor agrees fo be bound by the following clauses which are hereby made a par of the contract
{tha wiord "Contractor” herein refers to any parly other than the Town of Greecs (the word "Town “herein refers to the Town
of Greeca).

1. SERVICES, The Confracior shall perform the Services set forth in Aftachment "A" [*Scope of Wark”) in compliance
with the specifications and standards sel forth in Attachment "A", The Town shall have the right to order, in writing, changes
in the scope of the work or under the Services to be performed with any applicable version of the compenzation paid
hereunder agresd upon by the Town and the Contracior. Any adjusiment 1o fees, rale schedules, or schedula of
parformance can only be adjusted pursuant to written agreement between the parties

2. TERM OF AGREEMENT. This agreament shall be for the tarm set forth harein, unless sooner terminated pursuant
to tha tarms heraof.

3 NOM-ASSIGNMENT CLAUSE. This contract may not be assigned by the Contractor or its right, title or interest
therein assigned, transferred, conveyed, sublet or otherwise disposed of without the previous consent, in writing, of the
Town and any attempts to assign the contract without the Town's written consent are null and woid

4, FEES. The Town shall pay the Contractor the fees sel forth in Altachment “B", in accordance with the terms and
conditions of this agreameant. The Contractor reprasants that such fees do not exceed the Contractor's customary current
price schedula. The Town shall pay all applicable taxes, excepting, howewver, the faderal excize tax and all state and local
salas and property taxes from which the Town is exempt. Payment shall be made by the Town's Accounts Payable Office
upon submittal of inwoicels) approved by the Comptroller, or designes, at the Town Office

& EXPENSES. The Confracicr shall assume all expenses incurred in connection with performance except as
ciherwise provided in this agreement. If parmits, governmental approvals or licensing is required to parform the services
provided, the contract or agrees io apply for and obtain, at their cost and expenses such permifs, approvals, or licenses.

6. WARRAMTIES. The Contractor warrants and represents that it is specially trained, gualified, duly licensed,
exparenced, and competent to provide the services or to perform the scope of wiork. The Contractor warrants that Services
(and any goods in connection therewith) furnished hereunder will conform to the requirements of this agreement {including
all descriptions, specifications and drawings made a part hereof) and in the case of goods will be merchantable, it for their
intended purposes, free from all defects in materials and workmanship and to the extent net manufactured pursuant 1o
detailed designs fumished by the Town, free from defects in design, The Town's approval of designs or specifications
furnighed by the Coniracior shall not relieve the Confracior of its obBgations under this warranty. All warranties, including
special warranties specified alsewhera heren, shall inure o the Town, its successors, assigns, and users of the goods or
SOMVICES,

T. HON-DISCRIMINATION REQUIREMEMNTS. To the extent reguired Mew York State Executive Law (also known as
the Human Rights Law) and all other State and Federal statutory and constitutional non-diecrimination provisions, the
Contractor will not discriminate against any amployee or applicant for employment because of race, creed, cobor, sex,
national arigin, sexual orientation, age, digability, genetic predisposition or carrier afatus, or mariial status. Furtherone, in
accordance with Mew Yaork State Labor Law, if this is a contract for the constructian, atteration or repair of any public building
or public work or for the manufacture, sale or distribution of materials, equipment or supglies, and to the exlent that this
contract shall be perdformed within the State of New York, Contractor agrees that neither it nor its subcontractors shall, by
reason of race, creed, color, disability, sex, or national origin; {a) discriminate in hiring against any Mew York State citizen
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who is qualified and available to perform the work; of (b) discriminale against or intimidale any employee hired for the
performance of work under this contract Contractor understand and has been advised that contractor is subject to fines for
any violation of the Labor Law a3 well 35 possible termination of this contract and forfeiture of all moneys due hereunder for
violations of the Labor Law. Mot intending to limit the foregaing, the Contractar hereby certifies that in performing work or
providing senacas for the Town, there shall be no discrmination in 45 hicing. employment practices, or oparation because
of sex, race, ralgious cread, color, ancestry, national origin, physical disability, mantal disability, meadical condition, marital
status, or saxual orientation, except as provided for by law. Contractor shall comply with apphicable federal and Mew Yaork
anti-discrimination laws, including but not limited to, the Maw Yaork Fair Employment and Housing Act. The Contractor agrees
fo reguire compliance with this mondiscrimination policy by all subcontraciors employed in connection with this agreement,

8. WAGE AND HOURS PROVISIOMS. If this is a public work confract covered by Article 8 of the Labor Law o a
building service contract covered by Aricle 9 thereof, neither Contractor's emplovees nor the emplovess of is
subconiraciors may be required or permitted fo work more than the number of hours or days stated in said statulas, except
a3 olerwise provided in the Labor Law and a3 &t forth in prevailing wage and supplement schedules issued by the State
Labor Department. Furthermore, Contractor and its subcontractors must pay at least the prevailing wage rate and pay or
provide the prevailing supplements, including the premium rates for overtime pay, as delermined by the State Labor
Department in accordance with the Laber Law. The Contractor agrees to provide payroll wage cerdifications upon submittal
of each invoice for sarvices parformead. Failure to provide such cedifications will result in delay of payment or non-payment
by tha Town. Also in accordance with Mew York State Labor Law section 220, the successful bidder must submit cerified
payrdl transcrpts. Said transcripts will be kept on file at the Greece Town Hall for no less than three years following the
contract completion. Contractors are required to deliver subscribed and swom payroll transcrpts to the Town within 1 week
after issuance of payroll. The franscript shall be accompanied by a statement under penalties of perfjury signed by the
Contractor indicating that the payrolls are accurate and complete, that the wage rates contained therein are ned less than
those determined by the Mew York State Department of Labor, and that the clagsifications set forth for each employes
confarm with the waork he performed,

9. NON-COLLUSIVE BIDDING CERTIFICATION. Conractor affirms, under penalty of perjury, that its bid and ar
quode was arfved at independently and without collusion aimad al restriching compatifion. Contractor furthear affirms that, at
the time Confraclor submitted ils bid, an authorized and responsible person adacuied and deliverad to tha Town a non-
collusive bidding certification on Contractar's bahalf. Contractor further states under penalty of perjury, that to the best of
knowledge and beliaf:

a. The prices in this bid have been arrived at indepandently without collusion, consultation, communication, ar
agreement, for the purpose of restricting compstiton, as to any matter relating to such prices with any other bidder or with
any competifor,

b Unless ctherwise required by law, the prices which have been queted in this bid or quote have nat been knowingly
digcloged by the bidder and will not knowingly be disclosed prior to the opening, directly or indirectly, to any other bidder or
o any competitor

[ Mo atternpt has been of will be made by the bidder 1o induce any other person, parinership or corporation o submid
ar not 1o submit a bid for the purpese of restricting competition

100 TERMIMATION OF AGREEMENT. This agreamant may ba terminated by the Town by providing 30 days” pricr
written notice to the Contracior or immediately upon breach of this agreement by the Contractor.

11. DOCUMENTATIOM. As applicable, tha Contractor agrees to provide fo the Town, &t no charge, a sufficient number
of nonpropriefary manuals and other printed materiats, as used in connection with the Services, and updated versions
thereof, which are necessary or useful to the Town in its use of the Services provided hereunder

12, RIGHTS IN DATA, All technical communications and records enginated or prepared by the Conftractor pursuant to
fhis agraement intluding papers, repors, charls, computer programs, and other dotumentation, bul not including the
Contraciors administrative communications and records rlating 1o this agrasmaent shall ba delrverad (o and shall becoma
the axclusive propery of the Town and may be copyrighted by the Town. The ideas, conceplis, know-how, or techniques
ralating o data processing, developed during the course of this agreament by tha Contractor or jointly by the Contractor
and the Town can ba used by either party in any way it may deam appropriate. All inventions, discoveries or improvemenis
of the computer programs developed pursuant to this agreement shall be the property of the Town. During the term of this
agreement, cartain information which the Town deems confidential ("Confidential Information™) might be disclosed to the
Contracior. The Contractor agrees nod to divulge, duplicate or use any Confidential Information obtained by the Contractor
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during the Contractor's engagement, Such Confidential Information may include, but is not limited 1o, employes informatian,
computer programs, and data in the Town's written records or stored an the Town's computer systems.

13, SET-OFF RIGHTS. The Town ghall have all of its common law, eguitable and statutory rights of set-ol. These
rights shall include, but not be imited to, the Town "s option o withhold for the purposes of sat-off any moneys dua to the
Confracior under this contract up o any amounts dua and owing to the Town with regard to this contract, any othar confract
with any ather Town dapartmeant or agency, including any contract fior a term commencing prior to the term of this contract,
plus any amounts due and owing to the Town for any other reason incleding, without limitation, tax delinguencies, fee
delinquencies or monetary penalties relative thereto. The Town shall exercise its set-off rights in accordance with normal
Town practices incleding, in cases of set-off pursuant fo an audit, the finalization of such audit by the Director of Finance,

14, RECORDS. The Confractor shall establish and maintain complete and accurate books, records, documents,
accounts and other evidence direcily pertinent to performance under this contract (hereinafter, collectively, “the Reconds”).
The Records must be kept for the batance of the calendar vear in which they were made and six {5) additional years
thereafter, The Director of Finance of the Town and any ather person or entity autherized 1o conduct an examination, as
well as the agency or agencies involved in this contract, shall have access to the Records during normal business hours at
an office of the Contractor within the State of Mew York of, if no such office i available, at a mutually agreeable and
reasonable vanus within the Monroa County, for the purposas of inspection, auditing and copying. The Town shall take
reasonable steps to protect from public disclosure any of the Records which are exempt from disclosure undar Saction 87
of he Public Officars Law (the 'Statuta™) provided that: (i) the Contractor shall timehy inform The Tiown Clerk, in writing, that
said records should not be disclosed; and (i) said records shall be sufficiently identified; and {iii) designation of said records
as exampt under the Statute is reasonable. Nothing contained herein shall diminish, or in any way adversely affect, the
Town's right to discovery in any pending or fufure litigation,

15. CONTRACTOR ACCOUNTING RECORDS, Records of the Contractor's directly emploved personnel, othes
consullants and reimbursable expenses pertaining to the work and records of account between the Town and the Contracion
ghall be maintained on an accounting basis acceptable 1o the Town and shall be available for examination by the Town o
its authorized representativeds) duning regular business hours within one (1) week following a request by tha Town fo
axaming such records. Failure by the Contracior fo permit such examinabtion within one (1) week of a request shall permit
the Tawn to withhald all further payments wntil such exammnation s complated unlass an extansion of me for examination
i authorized by tha Town in writing

16. IMDENTIFYING INFORMATION AND PRIVACY MNOTIFICATION. FEDERAL EMPLOYER IDENTIFICATION
NUMBER ANDIOR FEDERAL SOCIAL SECURITY NUMBER. The contractor agress to file an IRS form W8 with the town
prior to the commencement of the contract, Failure to supply such form is & condition precedent to the payment by the Town
of any sums owed pursuant to this coniract, All invoices or Town of Greece standard vouchers submitted for payment for
the sale of goods or services or the lease of real or personal property to the Department of Finance of the Town must include
the pavee's identification number, The number is either the pavee's Federal emplover identification number or Federal social
secunty number, or bath such numbers when the payes has both such numbers. Failure to include this number or numbers
may delay payment. Whene the payee does nod have such number or rumbers, the payees, on its invaice or Town of Graece
standard wvoucher, must give the reason of reascns why the payes doas not have such number or numbers.

17. COMFLICTING TERMS. In the event of a conflict bebween the terms of the contract (including any and all
attachmants thareio and amendments thareof) and the terms of this Attachment “A°, tha terms of this Attachment “A" shall
control,

18, HON-APPROPRIATION OF FUNDS. The Town of Gresce intends to remit ta the confracior all payrments and ather
amounts for the full term provided the funds are legally available, In the event this contract is not granted an appropriation
of funds al any time during the term of this contract and there is no other legal procedure or avaitable funds by or with which
paymenl can be made 1o contraciorn, and the non-appropriation did nel resull from an act ar omission by the contractor, the
Town of Greece may terminate this Agreement on the [ast day of the fiscal period for which appropriations wera received
withoul penalty or axpensa o the contract or of the Town of Greacs, axcept as to the porion of the Paymants for which
funds shall have been appropriated and budgeted. At least thiry (30) days prior o the and of youwr fiscal paricd, tha Town
Supenvisor, Director of Finance or Town Attorney shall cerdify in writing that (a) funds hawe not been appropriated for the
fiscal period, (b} such non-appropriation did not result from any act or failure to act by the Town of Greece, and (¢) the Town
of Greece you have exhausted all funds legally available to pay Payments. If the Town of Greece terminates this Agreement
because of a non-appropriation of funds, the Town may not enter in 2 contract during the subsequent fiscal period, which
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contract perferms the same functions as, or functions taking the place of, those performad by the contract terminated by
the Town, provided howewer, these rastriclions shall not be applicable if or o the extent that the application of these
resinclions would affect the valididy of this Agreament. Tha Town of Greeca shall not terminate this Agreement in order to
acguire services of aquipment or to allocate funds directly or indirectly, that parform essentially the same function for which
the original contract was intendead.

If the term of this agreement extends into fiacal years subsequent to that in which it is approved, such continuation of the
agreement is contingent on the appropriation and availabilty of funds for such purpose, as determined in good faith by the
Town, If funds to affect such conlinued purpese are not appropriated or available ag determined in good faith by the Town,
this agreement shall aulematically terminale and the Town shall be relieved of any further obligation

18, LATE PAYMENT. Timeliness of payment and any interest 1o be paid to Contractor for late payment shall be
gavernied by Local Finance Law to the extent requined by kv, Interest will not be charged unless payment is not received
B0 days afier the Town raceived tha invoice and all reguired paperwork is complete and in compliance with this agreemeant.

20. ADVANCES. The Town will not advance any retamer for goods andfor services unless the parties mutually agree,

21. NO ARBITRATION. Disputes involving this contract, including the breach or alleged breach thersaf, may mol be
submitted to binding arbitration (except where statutorily authorzed), but must, inalead, be heard in a court of competant
jurisdiction of the State of New York, County of Monroe

22, SERVICE OF PROCESS, In addition 1o the methods of service allowed by the State Cwil Practice Law & Rules
("CPLR"), Contractor hereby consents o service of process upon it by registered or cartified mail, returm recaipt requested.
Service hereunder shall be complete upon Contractor's actual receipt of process or upon tha Town 's receipt of the return
theraof by the United States Postal Sarvice as refused or undelverable. Contractor must prompdly notify the Town inwriting,
of each and every change of address {6 which sarvice of process can ba made. Service by the Town fo the last known
addrass shall be sufficient. Confracior will hawve thirty (30) calandar days afier sarvice hereunder is complete in which fo
respond.

23. WAIVER OF DAMAGES; INDEMNITY. The Contractor hereby waives and releases the Town from any claims the
Contractor may hawve at any time arising out of or relating in any way to this agreement, excep! to the extent caused by the
Town's willful misconduct. Notwithstanding the foregaing, the pares agres that in no event shall the Town be liable for any
Iogs of the Contractor's business, revenues or profits, or special, conseguential, incidental, indirect or punitive damages of
any nature, even if the Town has been advised in advance of the possibility of such damages. This shall constitute the
Town's sole liability to the Confractor and the Contractor's exclusive remedies against the Town. Except for the sole
neghgence or willful misconduct of the Town the Contractor shall indemnify, hold harmless and defend the Town and its
Town Board, officers, employees, and agents from any liability, losses, costs, damages, claims, and obligations relating to
or arising from this agreamaeant. Without limiting the foregoing, the Contractor shall indemnify and hold harmiless the Town,
and its Town Board |, officars, employess, and agents from all liability, losses, costs, damages, claims, and obbgations of
any nature or kind, including atiorneys’ fees, costs, and expenses, for infringement or use of any copyrighted or un-
copyrighted composition, secret process, patented or unpatented invention, aricle or appliance, registered or unregistered
trademark, service mark, or trade name, fumished or used in connection with this agreement, The Contractar, at its own
expenss, shall defend any action brought against the Town to the extent that such action is based upon a claim that the
goods or software supplied by the Contractor or the operation of such goods infringes a patent, rademark, or copyright ar
viclates a trade secret. The contracior hereby agrees 1o defend, indemnify and save harmlass the Town against any and all
habilibes, loss, damage, detrment, suil, claim, demand, cost, charge, attorney’s fees and expenseas of whatever kind or
nature which the Town may directly or indirectly incur, suffer or be required to pay by reason or in consequence of the
carrying out of any of the provisions or requirements of this contract, where such loss or expense is incurred directly or
indiractty by the Town, its amployeas or agents, as a result of the negligent act or omission, breach ar fault of the contractor,
itz agents, employess or contractars. If & claim or action is mads or brought against the Town and for which the contractor
may be responsible hersunder in whole or in part, then the contractor shall ba notified and shall be reguired to handle ar
pay for the handling of the portion of the claim for which the confracior is responsible as a result of this sectian

24, INSURANCE REQUIREMENTS.
The insurance reguirements for all confraciors of the Town are a3 follows, Mot all may apply lo this contract; refer to the
Town contact person for clanfication:
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The Contractor shall procure and maintain at his own expense until final completion of the work or services covered by the
Contract, ingurance for lEability for damages imposed by law of the kinds and in the amounts hereinafier provided, issued
by insurance companies authorized to do buginess in the State of Mew York, covering all operations under the Coniract
whether performed by the Contracior or by his subcontractors, The Town of Greece must be named as Certificate
Holder and Additional Insured on all policies.

Within ten (10) days after notice of award, the Confractor shall furnish 1o the Town evidence of insurance in a form
satisfactory to the Town Attorney showing that he has complied with all insurance requiraments sel forth herain, such
evidence shall provida that the policies shall not be changed or cancelled until thirty {30) days writben notice has been given
tothe Town. Please note, a certificate of insurance alone is not sufficient as proof of the Town covered as Certificate
Holder and an Additional Insured. A policy endorsement from the Contractor's carrier is required. Except for
Worker's Compensation Insurance, mo insurance reguired herein shall contain any exclusion of municipal oparations
parformed in connaction with the Contract resulting from this bid soficitation. The kinds and amounts of insurance are as
follows:

A, WORKER'S COMPENSATION AND DISABILITY INSURANCE. A policy covering the aperalions of the Contracios
in accordance with the provisions of Mew York State Worker's Compengation Law, covering all operations under Contract,
whather parformed by him or by his subconfractors. The Contract shall be void and of no effect unless the person or
corporation making or executing samea shall sacura compansaticn coverage for the benafits of, and Keap insured during the
life of said Contract, such employaes in complance with the provisions of the Waorker's Compansation Law known as the
Disability Banefits Law (chapter G800 of the Laws of 1948) and amendmeants herato. This contract shall be woid and of no
force and effect unless the Contractor shall provide and mainiain coverage during thea life of this contract for the banefit of
such employess a8 required to be covered by the provisions of the Workers' Compensation Law.

B. GEMERAL LIABILITY AND PROPERTY DAMAGE INSURAMCE.

(1] CONTRACTOR'S LIABILITY INSURANCE issusd 1o the Contractor and covering the liability for damages imposed
by law upon the Contractor with respect 10 all work performed by him under the within Contract. All of the following coverage
shall be included.

«  Comprehensive Farm

Premises-Operatons

Products/Zompleted Oparations

Contraciual Insurance covening the Hokd Harmless Pravigion

Broad Form Property Damage

Independent Contractors

Personal Injury

(2] CONTRACTOR'S PROTECTIVE LIABILITY INSURAMCE issued to the Contractor and covering the Rability for
damages imposed by law upon the said Contractor for the acts or neglect of each of his subcontractors with respect to all
wiork performed by said subcontraciors under the agreement. The contracior shall purchase from and maintain in 2 company
or companies lawfully authorized fo do business in Mew York State such insurance as will pratect the Contractor fram claims
sl forth below which may arise out of or result from the Coniracior’s operations under the contract and fro which the
Contractor may be legally liable, whether such operations be by the Contractor or by a Subconiractor or by anyvone directly
or indwectly emploved by any of them, or by anyone for whose acts any of them may be liable:
1. Claims under workers compensation, disability benefit and other similar employes benefit acts which are applicable
to tha work parfarmead.
2. Claims for damages becauwse of bodily injury, occupabional sickness or disease, or death of the Coniractor's
employeas.
3. Claimes for damages bacawesa of bodily mjury, accupational sickness or disease, or death of any parson other than
the Contractor's employees.
4. Claims for damages insured by usual personal injury liability cowarage, which are sustained by & person as a result
of an offense directly or indiractly, related fo employmeant of such person by the Confractor or by another parson.
8 Claims for damages, other than to the work itself because of injury to or destrection of fangible propery, including
loss of use resulting there from,
B, Claims for damages because of bodily injury, death or properly damage ansing oul of ownership, maintenance or
wse of a motor vehicle,
7. Claims invalving contractual liability insurance applicabde 1o the Contractor's obligations contained harein.
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3} OWHNER'S PROTECTIVE LIABILITY INSURANCE issuad to the Contractor and the Town of Greece, which covers
the liability for damages imposed by law on the Town with respect to all work performed by the Town Contractor and his
subcontractors under the agreement resulting from this bid offering

c. MOTOR VEHICLE INSURANCE issued fo the Contractor and covenng public lakbility and property damage an the
Contractors vehicles in the amount listed below.

. PROFESSIONAL LIABILITY/JERRORS AND OMISSIONS. The contracior shall procure at its own expense
professional labilty insurance for sarvices to be perfarmed pursuant to this agreament, insuring the contractor againat
malpractice or errors and omissions of the contractor.

The insurance shall be written for ot less than limits of liability specified or reqguired by law, whichever coverage is greater,
Coverage, whether written on an accurrence or claima-made basis, shall be maintained without intermeption from date of
commencement of the work until date of final payment and termination of any coverage required to be maintained after final
payment, Unless otherwise specifically required by special specifications, each policy shall have limits as found in the
atlached matm

25, SEVERABILITY. The Contractor and the Town agree that if any part, term, or provision of this agreement is found
to be invalid, illegal, or unenforceable, such invalidity, illegality, or unenforceability shall not affect other parts, terms, or
provisions of this agreement, which shall be given effect withowt the portion held invalid, llegal, or unenforceable, and to
that extent the parts, terms, and provisions of this agreement are severable,

28, NOTICE. Any nolice required 1o be given pursuant o the terms of this agreement shall be in writing and served
persanally of by deposit in the United States mail, postage and fees fully prepaid, addressad 1o the applicable address sef
farth above. Service of any such nobce if given personally shall be deesmed complete upon delivary and, if made by mail,
shall ba deemed complete on the earlier of the day of actual receipt or the axpiration of two (2} business days after the date
of mailing.

27. COMFLICTS OF INTEREST. The Contractor agrees not fo accept any employment or represantation during the
term of this agreement which is or may likely make the Contractor *financially interested” in any decision made by the Town
on any matier in connection with which the Conftracior has been retained pursuant to this agreement,

28, REQUIREMENTS FOR FEDERALLY FUNDED CONTRACTS.

A If this agreement is funded by the Town, in whole or in part, from revenues received from the Federal Government,
then the following additional provisions shall apply. It shall be the Contracior's responsibility 1o ascertain if Federal funds
ara involvad.

B Contractor, and any subcontraciors at any tier, shall comply with E.Q. 11248, "Equal Employment Opporiunity,” as
amendad by E.O. 11375, "Amending Executive Crder 11246 Relating to Equal Emplyment Opportunity,” and as
supplemanted by regulations at 41 CFR part 60, "Office of Federal Confract Compliance Programs, Equal Employment
Opportunity, and Department of Labor"

. Mo contract, or any subcontract at any tier, shall be made to parties listed on the General Services Adminigiration’s
List of Parties Excluded from Federal Procurement or Mon-procurement Programs in accordance with E.0.5 12549 and
12683, "Debarment and Suspensson.” This list contains the names of paries debarred, suspended, or otherwise excluded
by agencies, and contractors declared ineligible under statutery or regulatory autharity other than E.Q. 12548, Contractors
with awards that exceed the small purchase threshold (currently $100,000) shall provide the required cerdification regarding
its exclusion status and that of its principal employeas.

29, REGULATIONS. Inaddition to the abowe, and per Fadaral and State Regulations, the succassiul bidder must meet
all Federal and State regulations regarding all Mew York State Depariment of Labor and OSHA safety regulations and
standards. If applicable, New York State Department of Labor prevailing wage rates must be followed under this contract.
Pursuant to the provision of Section 220-4 of the Mew York State Labor Law, as amended, the Contractor (and his Sub-
Contractors) will be cbligated 1o pay all workers in the covered classes the applicable prevailing wage rates and
supplements. The minimum hourly wage rate to be paid the various classes of labor performing work under this confract
ghall be in accordance with schedules thal have been established, or may hereafier be established or increased, by the
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Mew York State Department of Labor during the contract term. Wage schedules ara in effect from Juby 1 through Juns 30,
but may be amended throughout the period. i is the responsibility of the Contractor o pay per the current wage schedule
Pleasa visit the Mew York State Depariment of Labor website at www_labor.state.ny us for updated schedules

0. RELATIONSHIF OF FARTIES. ‘With ragard to performancs hareundsr, the Confractor is an independent contractar
and not an officer, agent, pariner, joint venturer, or employes of the Town. The Contractor shall nod, at any time, or in any
manner, represent that it or any of its agents or employees is in any manner agenis or employess of the Town

31. TOWHN REPRESENTATIVE. The contact persen st forth above or his or her designee shall represent the Town
in the implementation of this agreement,

32 GOVERMING LAW. This agresment shall be desmed to have been executed and delivered within the Siate of
MNew Yark, and tha rights and obligations of the parties heraunder, and any action arising from or relating o this agreement,
shall be construed and enforced in accordance with, and governed by, tha laws of tha State of Mew York or United States
Law, without giving effect to conflict of laws principles. Any action or proceeding arising out of or relating to this agreement
shall be browght in the County of Monroe, State of Mew York, and each party hareto irrevocably consants to such jurisdiction
and wenue, and waives any claim of inconvenient forum,

33. EQUAL OPPORTUNITY EMPLOYER. The Contractor, in the execution of this agreement, cenifies that it is an
equal employment appartunity employer

34, ATTORMEYS' FEES AND COSTS. If either party shall bring any action or proceeding against the other party
arising from or relating to this agreement, each party shall bear its own attorneys' fees and costs, regardless of which party
prevails.

35, BOARD AUTHORIZATION,. The effectiveness of this agreement is expressly conditioned upon ratification
by the Town Board of the Town of Greece.

36, AMENDMENTS. This agreament is the entire agreemeant betwesan the paries as o its subject matter and
supersedes all prior or contamporaneous understandings, negotiations, or agreements batween the parties, whether written
ar aral, with respact thereto, This agresmeant may be amendead only in a writing signed by bath parties.
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INSURAMCE MATRIX

Professional
Liaklity Onwner's Contrachor's
General [Errgrs & Work Comp Wehicla Protective Protective
CATEGORY Liability Omissions] & Disability Liability Liability Liahility
Professional Services E X H
Seraces provided by Engineers, Architects, Finandal Consultants, Legal Consuttants - typscally requines an advanced degree,
Service Contracts X i X X
Mon-professianal serdces prosided by contracters. If bulding repairs, Article-8 applies. If building serdces, Artice-3 apalies.
Construction x | ® X H
Huilding and infrastructure construction ar repair, Articke 8 appbes.
Organized Leagues b ]
Standard Insurance Coverage |Contracks up to 51,000.000):
Bodiky Injury Per
Each Person £1,000,000 Chapter 41 | 51,000,000 | 51,000,000 | 51,000,000
Each Occurrance 51,000,000 of 51,000,000 | $1,000,000 | 51,000,000
Property Damage Workers'
Each accident 51,000,000 Compen- SL000,000 | 51,000,000 | 51,000,000
Agaregate 43,000,000 sation 51,000,000 | 53,000,000 | 53,000,000
Service Performed 51,000,000 Law

Work with a value in excess of 51,000,000 shall have 53,000,000/55,000,000 for General Liability/Property Damage.

Construction projects up to &

35,000; Service contracts up to $20,000:

Bodihy Injury Per
Each Persom Lo00,000 Chapter 41 S500,000 5500,000 5L00,000
Each Occurrance S500,000 of S500,000 5500,000 5500,000
Property Damage Workers
Each accident S500,000 Compen- 5500,000 5500,000 5500,000
Aggregate 51,000,000 sation $500,000 | $1,000.000 | 51,000,000
Service Performed S500,000 Law
Service contracts up to 55,000:
Bodily Injury Fer
Each Person 250,000 Chapter 41 5250,000
Each Occurrance 5500,000 of S500.000
Property Damage Workers'
Each accident 5250,000 Compen- 5250,000
Aggregate 5500,000 sation Law | 5500,000
Acceptable Forms

Town shall be lsted as “Additional Insured®, and the additional insured endorsement is
to be provided along with the Certificate of Insurance.

WC/DB100; revised C-105,2 (9/07); U-26.3; 51-12; G5l 105.2,

WC/DB100; DB-120.1; DB-155,

General Liakility

Worker's Compensation
Disability Benefits
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TOWN OF GREECE

PROPOSAL OR BID FOR PERFORMAMNCE OF MUNICIPAL CONTRACT
TO THE TOWN BOARD OF THE TOWN OF GREECE, MONROQE COUNTY, NEW YORK.

The undersigned, desiring to interpose a bid for work to be rendered andior materials to be fumished in
connection with the purchase of.

RUGGED TECHNOLOGY, ANCILLARY PRODUCTS & RELATED SERVICES

do accept all the terms, conditions and agreements contained and set forth in the Motice to Respondent dated
August 25, 2025, and do cerlify, agree and proposa as follows:

The undersigned declare that the only persons interested in this proposal (or contract) as
principals are as stated, that the proposal is in all respects made without collusion or fraud; that
no person s directly or indirectly interested therein that they (he) have (has) carefully examined
the (location of the proposed work, the annexed proposed form of confract and the plans and)
specifications therein referred to; and hereby propose and agree that if this proposal is accepted,
that they (he) will contract with the Town of Greece in the materials (supply all necessary
machinery, tools and apparatus) and do all of the work specified in the contract in the manner and
tima herain specified and to take in full payment therefore the following prices, to wit:

The undersigned agree to complete the (workideliver) within 45 days. The full names and residences
of all persons and parties interested in the foregoing bids and principals are as follows:

Texas

Dated: _Austin , Mew York, the 2131 day of _August 4 2025 .

By

CoraTrust Purchasing Group LLG Fage 14 of 104
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TOWN OF GREECE

. CATION

By submission of thiz bid, each bidder and each person signing on behalf of any bidder certifies, and in the case
of a joint bid, each party thereto certifies as to its own arganization, under panalty of perjury, that to the best of
his knowladge and balief:

1. The prices in this bid have been arrived at independently. without collusion, communication or agreement,
for the purpose of restricting competition, as o any matter relating to such prices with any other bidder,
or with any competitor; and

2. Unless otherwise required by law, the prices that have been quoted in this bid have not been knowingly
disclosed by the bidder, and will not knowingly be disclosed by the bidder prior to opening, directly or
indirectly to any other bidder, or with any competitor; and

3. Mo attempt has been made or will be made by the bidder to induce any other person, partnership or
corporation to submit or not to submit a bid for the purpose of restricting competition.
4, The foregoing is a true and comect copy of the resolution adopted by
ODP Business Solutions, LLC Corporation at a meeting of its Board of Directors held
on the _21st day of August ..
SEAL

| hereby affirm under the penalties of perjury
that the fordgoing statement is true.,

Signa
Joseph Brothers
Typed MName
CoraTrust Purchasing Group LLG Page 15 of 104
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TOWN OF GREECE

INSURAMNCE STATEMENT

Bidder agrees as follows (please mark appropriate box):
Insurance Certificates (Liability, Dizability, Workers Comp) as requested are attached............ [x1
| certify that | can supply insurance as specified if awarded the bid.....___.........._.........[ ]

Failure to provide specified insurance in the format required by the Town shall disqualify bidder,

Bidder Mame: QP Business Solutiens, LLC

Signature:

Print Mame: Jos

TOWMN CLERK USE OMLY:
Insurance Certificatas and "Additional Insured” endorsement filed on:

+« Liability Insurance Cerificate

+« [isability Insurance Cenificate

&  Workers Compensation Cerdificate

CoreTrust Purchasing Greup LLC Page 16.0f 104
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SECTION C — FEDERAL CONTRACT TERMS AND COMDITIONS
[Affackmeant to Follow]
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FEDERAL CONTRACT TERMS AND CONDITIONS

When a participating agency se=ks o procure goods and services using funds under a Federal grant or contract, specific
Federal lews, regulations, and reguiremeants may apply in addison to those under state law, including without limitation the
procurement standards of the Uniform Administrative Requirements, Cost Principles and Awdit Requirements for Federal
Awiards, 2 CFR 200 (sometimes referred ta as the "Uniform Guidance” or "EDGAR" requirements)

All Respondents submitting proposals must complete this Fedearal Contract Terms and Conditions cerification form
regarding Respondent's compliance with certain reguirements which may be applicable to specific paricipating agency
purchases using Federal grant funds, This completed form shall be made available to Paricipating Agencies for their use
while considering their purchaging options when using Federal grant funds. Participating Agencies may also require supplies
partners b enter inte ancillary agreements, in addition to the Master Agreement's general terms and conditions, to address
the Parlicipating Agency’s specific confractual needs, including confract requirements for a procurement wusing Federal
grants or contracts.

1 f I.l.:

ang.r ﬂmmlhm h:umn E:nt-aTrustshall -::nnmn:ler Hespnndent 3 naspunsaa 1::. be mal it iz unahla ar unwilling to comphy. A
negative response ta any of the items may. if applicable, impact the ability of a participating agency to purchase fram the
supplier partner using Federal funds.

1. SUPPLIER PARTNER VIOLATION OR BREACH OF CONTRACT TERMS

Contracts for more than the simplified acguisition threshold currently set at one hundred fifty thousand dallars ($150,000),
which is the inflaton adjusied amount determined by the Civilian Agency Acquisition Council and the Defense Acquisition
Regulalions Council (Councils) as authorized by 41 USC 1808, must address adminisirative, contractual, or legal remedies
in instances where supplier partners vislate or breach contract terms, and provide for such sanctions and penallies as
appropriate

Any contract award shall be subject to the Master Agreement, as well as any additional terms and conditions in any purchase
crder, participating agency ancillary confract, or Participating Agency construction contract agreed upan by supplier partner
and the Participating Agency which must be congistent with and protect the Participating Agency at least 1o the same exient
as the Master Agresment

The remedies under {
submitting & proposal,

greement are in addition to any other remedies that may be available undear law or in equity. By
res i these supplier partner violation and breach of confract terms.

Diz=s vendor agres? (Imitials of Authorized Representative)

2. TERMINATION FOR CAHSE OR COMVEMIENCE

When a participating agency expends Federal funds, the parlicipating agency resenes the nght o immediately bermnate any
agreament in excess of ten thousand dollars (310,000} resulting from this procurement process in the event of a breach or
defaull of the agreement by suppber partrer in the event supplier parmer fails to: (1) meet schedules, deadlines, and / or delivery
dates within tha time spacified in the procuremant solicitation, cantract, and / or a purchase arder, (2) make any payments owed;
ar (3) othenwise perform in accordance with the contract and £ or the procurament salictation. Paricipating agency also resarves
the right fo terminate the contract immediately, with writtan nofica to supplier partnes, for convenience, if participating agancy
beliewas, in ifs sole discretion that it is in the best interest of participating agency to do s0. Respondent shall be compensated
for work performed and accepted and goods accepted by participating agency as of the termination date if the contract is
terminated for convenience of participating agency. Any award under this procurement process is not exclusive and
participating agency r & the right to purchase goods and services from other suppler partners when it is in participating
agency’s best inl:-eremi ﬁ

——
Does wvendor agres? _ | ” I| [Initials of Authorized Representative)

CoraTrust Purchasing Group LLC Page 16 of 104
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3. EQUAL EMPLOYMENT OPPORTUNITY

Excepl as otherwise provided under 41 CFR Parl 60, all paricipating agency purchases or confracts that meet the definition
of “federally assisted construction contract” m 41 CFR Part 60-1.3 shall be deemed 1o include the equal cpporunity clause
provided undear 41 CFR 80-1.4(b), in accordancs with Executive Order 11246, “Equal Employment Opportunity” (30 FR 12319,
12935, 3 CFR Part, 1964-1965 Comp., p. 338), as amended by Executive Order 11375, “Amending Executive Order 11245
Relating o Equal Employment Oppartunity,” and implementing regulations at 41 CFR Part 80, “Office of Federal Conbract
Compliance Programs, Equal Employment Opportunity, Depadment of Labos.”

The equal opporiunity clause provided under 41 CFR 80-1_4(b) is hereby incorporated by reference. Suppler parner agrees
that such provision appli any participating agency purchase or contract that meets the definfion of “federally assisted
construction contract” in 11 FR Part 80-1.3 and supplier partner agreas thal it shall comply with such provision.

(Initials of Authorized Representative)

Does vendor agrea’y

4. DAVIS-BACON ACT

J

When required by Federal program legiskation, supplier pariner agrees that, for all participating agency prime construction
contracts / purchases in excess of two thousand dollars (32,000), supplear partner shall comply with the Davis-Bacon Act
(40 UEC 3141-3144, and 3146-3148) as supplemented by Department of Labor regulaficns (28 CFR Part 5, “Labor
Standards Provisions Applicable to Contracts Covering Federally Financed and Assisted Construction”). In accordance with
the statute, supplier pamner i required o pay wages ta laborers and mechanics at a rate nat less than the prevailing wages
specified in a wage determinate made by the Secretary of Labor. In addition, supplier partner shall pay wages not less than
QRcE & wiak,

Current prevailing wage determinations issued by the Department of Labor are available at www widol.gov. Supplier partner
agrees that, for any purchase to which this requirement applies, the asward of the purchase to the supplier partner is
condifioned upon supplier partner's acceplance of the wage determination.

Supplier partner further agrees that it shall also comply with the Copeland “Anti-Kickback™ Act (40 USC 3145), as
supplemented by Department of Labor regulations (29 CFR Part 3, *Contractors and Subcontraciors on Public Building or
Public Wark Financad in Whale or in Par by Loans or Grants from the United States ") The Act provides that each supplier
parner of subreciplent rpust be prohibited from inducing, by any means, any person employed in the construction,

completan, or repair of Polic work, to give up any part of the compengation to which he or she is ctherwisge entitled,
Does vendor agree? {Initizls of Authorized Represantalive)
5. CONTRACT WORK H AND SAFETY STAMDARDS ACT

Where applicable, for all participating agency contracts or purchases in excess of one hundred thousand dollars ($100,000)
that invohe the employment of mechanics or laborars, supplier partner agraes to comply with 40 USC 3702 and 3704, as
supplemeantad by Departmeant of Labor regulations (28 CFR Par 5). Under 40 USC 3702 of the Act, supplier pariner is
required to compute the wages of every mechanic and |aborer on the basis of a standard work wesk of forty (40) hours.
Work in excess of the standard work week is permissible provided that the workar is compensated at a rate of not less than
one-and-a-half times the basic rate of pay for all hours worked in excess of forty [(40) howurs in the work wesk, The
requirerments of 40 LISC 3704 are applicable to construction work and provide that no laborer or mechanic must be required
to work in surroundings or under warking conditions which are unsanitary, hazardous, or dangerous. These requirements
do ned apply 1o the purchgses of supplies or materials or articles ordinarily available on the open market, or contracts for
transportation or trans of imedligence.

Dioes vendor agree? (Imitials of Authorized Reprasentative)

6. RIGHT TO INVENTIONS DE UNDER A CONTRACT OR AGREEMENT

If the participating agency’s Federal award meets the defindion of “funding agreement” under 37 CFR 401.2{a) and the
recipient or subrecipient wishes to enter into a confract with a small business firm or nonprofit organization regarding the
subsfitution of parties, assignment or parformance or axparmeantal, devalopmental, or research work under that “funding
agresment,” the recipient or subrecipient must comply with the requirements of 37 CFR Part 401, "Rights to Inventions

CareTrust Purchasing Group LLC Fage 190 104
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Made by Monprofd Organizations and Small Business Firms Under Govermment Grants, Contracts, and Cooperative
Agreements,” and any implemeaniing regulations issued by the awarding agency.

Supplier parinar agraas Iy wiith the above requiraments whan applicabla.
Does vendor agree? y (inifials of Authorized Representative)
T.CLEAN AIR ACT AND F RAL WATER POLLUTION CONTROL ACT

Clean Air Act (42 USC T401-7671g.) and the Federal Water Pollution Confrol Act (33 USC 1251-1387), as amended —
Contracis and subgrants of amounts in excess of one hundred fifty thowsand dollars (5150,000) must contain a provision
that requires the non-Federal award to agree to comply with all applicabla standards, orders, or regulations issued pursuant
o the Clean Air Act (42 USC 7401-7671q.) and the Federal Water Pollution Control Act. 23 amended (33 USC 1251-1387)
Wiclations must b= reporied to the Federal awarding agency and the Regional Office of the Environmental Protection Agency
[EPA)

When required, supplier pgriner agrees to comply with all applicable standards, ordera, or regulations issued pursuant 1o
the Clean Air Act and thﬁiﬂl Water Podlution Contral Act.

{Initials of Autharized Reprasentativa)

Cioes wandor agrae?
B. DEBARMENT AND EUEEfﬁEIEH

Debarment and Suspension (Executive Orders 12549 and 12689) - A contract award (see 2 CFR 180.220) must not be
made o parties listed on the government-wide exclusions in the System for Award Management (SAM), in accordance with
the OMB guidelnes at 2 CFR 180 that implement Executive Orders 12549 (3 CFR Par 1966 Comp. p. 189) and 12589
[3CFR Part 1989 Comp. p. 235), "Debarment and Suspension.” SAM Exclusions contains the names of parties debarred,
suspendead, or ctherwise excluded by agendies, as wall as parties daclared meligible under statutory ar regulatory authority
ather than Executive Order 12548,

Suppher partner cerbifies thal suppler parmer 1$ not currently isted on the government-wide exclusions in SAM, is not
debarred, suspanded, or cthareise excludad by agencies or declared insligible wnder statutary or regulatary awthority ofher
than Exetutive Order 12549, Supplier parfnes furthar agraes to mmediately notify CoreTrust and all Padicipating Agencies
with pending purchases or seeking to purchasa from supplier partner if supplier partner is later listed on the govamment-
wide exclusions in 54 ris debarred, suspanded, or otherwise excluded by agencias or declared ineligible under statutory
ar regulatory authority than Executive Order 12548,

Coes vandor agrae?

9. BYRD ANTI-LOBEYIN

{Initials of Autharized Representative)
EMDMEMNT

Byrd Anti-Lobbying Amendment (31 USC 1352) - Supplier partners that apply or bid for an award exceeding one hundred
thousand daollars ($100,000) must file the required cerification. Each tier certifies to the tier above that i shall nat and has
ned used Federal appropriated funds o pay any person o arganization for influencing or attempting 1o infleence an officer
or employes of any agency, a member of Congress, officer or emplovee of Congress, or an emplovee of a member of
Congress in connection with obtaining any Federal conlract, grant or any other awand covered by 31 USC 1352, Each tier
must also dischose any lobbying with non-Federal funds thak takes place in connection with obtaining any Federal awand.
Such disclosures are forwarded fram tier (o tier up to the non-Federal award. As applicable, supplier pariner agrees o file
all GE!WE and disclosures raguired by, and otherwise comply with, the Byrd Anti-Lobbying Amendmeani (31 USC
1352).

Respondent’s SIGNATURE

il .:\ " L
10, FHWU%EN%F REEBVERED MATERIALS

Far participating agency purch utilizing Federal funds, Supplier partner agress to comply with Section B002 of the Salid
Waste Disposal Act, as amended by the Resource Conservation and Recovery Act where applicable and provide such
infermation and cerlifications as a paricipating agency may be required to confirm estimates and otherwise comply, The
requirements of Seclion 6002 includes procuring only itlems designated in guidelines of the Environmental Protection
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Agency (EPA) at 40 CFR Part 247 that contain the highest percentage of recovered materials practicable, consistant with
maintaining a satisfactory level of competition, where the purchase price of the ilem exceeds ten thousand dollars ($10,000)
or the value of the quantily acquired during the preceding fiscal vear exceeded len thousand dollars (510,000); procunng
golid waste managemant sarvices in a mannar thal maxmzes energy and resource recovery, and establizhing an
affirmative procurement am for procuremeant of recovansd matanals dantified in the EPA guidelinas,

Does vendor agree? {Initials of Authorzed Representative)

11. PROFIT AS A SEPARASE ELEMENT OF PRICE

Faor purchases using Federal funds in excess of ons hundred fifty thousand dollars (§150,000), a participating agancy may
be required to negotiate profit 28 8 separate element of the prica. See, 2 CFR 200.324(b). Whan required by a participating
agency, supplier pariner agrees 1o provide information and negotiate with the paricipating agency regarding profit as a
geparate elemeant of the price for a particular purchase, However, supplier partner agrees that the total price, including profit,
charged by supplier pariner to the participating agency shall not excesd the awarded pricing, including any applicable
discount, under supplier r's Master Agreement.

Does vendor agrea? [ {Initials of Authorizad Representative)
12. FROHIBITION OM CE H TELECOMMUNICATIONS AND VIDEQ SURVEILLAMCE SERVICES OR EQUIPMENT

Supplier partner agreas that recipients and subrecipments are prahibied from abligating or expending kan or grant funds o
procure or obtain, extend, or renew a contract to procure ar obdain, or entes inbo a contract (o exbend of ranew a contrac)
to procure or obtain equipment, services, or systams that uses coverad telecommunications equipmant or senacas as a
substantial or essential component of any system, or as critical tachnology as part of any system from companies described
in Public Law 115-232, section 889, Telecommunications or video surveillance equipmeant or sarvices produced or provided
by an entity that the Secretary of Defenss, in consultation with the Director of the Mational Intelligance or tha Director of the
Federal Bureau of Investigation, reasonably believes to be an entity cwned or controlled by, or otherwise connected to, the
gavernment af & cover ign country anre also prohibited.

Dpes vendor agree? ) (Initiaks of Authorized Represantativa)
13. DOMESTIC PREFER ES FOR PROCUREMEMTS
For participating agency purchases utilizing Federal funds, Respondent agrees to prowide proof, where applicable, that the

materiaks, incleding but not limited ta, iron, aluminum, sieel, cement, and other manufaciured products are produced inthe
United States.

“Produced in the United States” meansg, for iron and steel products, that all manufacturing processes, from the initial
melting stage through the application of coalings, cccurred in the United States

‘Manufactured producis” means items and construction materials compased in whole or in part of non-ferrous metals
such as aluminum; plastics and pohmer-based products such as polyvingd chloride pipe; aggregates such as concrete;
glass, imcludmg npiucalpt%; and lumber

Does wendor agree’? N (Initizls of Authorized Represantativa)

14. GENERAL EﬂMFLlﬁig AND COOPERATION WITH PARTICIPATING AGENCIES

In addition to the foregoing specific requirements, supplier partner agrees, in accepling any purchase order from a
Parlicipating Agency, it shall makg-a good faith effort o work with Participabing Agencies to peovide such information and ba

satisfy such reguirements as apply to a paricular participating agency purchase or purchases including without
limitation applcable ing and racord retantion raquirameants.

tnitials of Authonzed Representative)

Does vandor agrea?
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15. APPLICABILITY TO SUBCONTRACTORS

Supplier partner agrees thgt pll confracis it awards pursuant to the Master Agreemant shall ba bound by the foragoing tarms
and conditions.

Does vendor agrea? {initials of Authorzed Represeniative)

By my signature below, | certify thal the information in this form is true, complete, and accurate and that | am authonzed by
iy company to make this cerification and all consents and agreements contained hersin.

Joseph Brothers

a August 21, 2025
Frinted Name of Represedaf

Sigraturia Dalr

DOP Business Solutions, LI G600 Morth Military Trail, Boca Raton, FL 33406-2434 11-865-7778
Caompany Name Address DUNES Mo, (if appiicabis)

CoreTrust Purchesing Group LLC
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SECTION D - NEW JERSEY BUSINESS COMPLIANCE

[Attachment to Follow]
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MEW JERSEY BUSINESS COMPLIANCE

Respondents intending to do business in the State of New Jarsey shall comply with policies and procedures required by
Mew Jersey statutes, All Respondents must complete and submit the following forms to meet the requirements of daing
busiress in this state, Failure 1o comiply shall afiect the ability to promofe the Master Agreement in the State of New Jersey
as raquired haraunder.

INCLUDED IN
PROPOSAL ATTACHMENT FORM
Ya& Attzchment 1 Ciwmarship Disclogsure Fosm
Y Attachment 2 Mon-Collusion Affidawit
Ablachrment 3 Affirmative Action Affidavit
| YRS
Attachmeant 4 Palitical Contribution Disclosure Foarmm
i Attachment 5 Stockholder Disclosure Cerfication
HE
Yas Attachment § Cerification of Mon-lnvotvameant in Prohibited Activilies in lran
Yes Attachmant T Mew Jersey Business Registration Certificate

New Jersey vendors are required fo comply with the following New Jersey statules when applicable:

(1) Al anti-discrimination laws, including those contained in MN.J.5A, 10:2-1 throwgh N.JLS.A, 10c2-14, M.J.3A. 10:5-1,
and M.J 8 A 10:5-31 through 10:5-38;

(2} Pravailing Waga Act, N.J.S.&. 34:11-56.26, for all contracts within the contemplation of the Act;

(3} Compliance with Public Warks Gontractor Registration Act, M.J.3.A. 34:11-56.26; and

(4} Bid and Performance Securily, a5 required by the applicable municipal or state statutes.
[Attachments fo Follow]
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ATTACHMEMNT 1 - OWNERSHIP ISCLOSURE FORM
(M.J.5.A. 52:25-24.2)

Pursuant 1o the requirements of P.L. 1999, Chapler 440, Respondent shall complete the form altached 1o these
specifications listing the persons owning ten percent (10%) or mare of the firm presenting the proposal.

Respondent Full Name: ODP Business Solutions, LLC
Respondent Address: BE00 Marth Military Traill, Boca Raton, FL 33496-24.34

Please complete the below, as licakbla:

Il [TO BE COMPLETED BY RESPOMDEMNT], certify that | am the sole owner of [TO BE COMPLETED BY RESPONDENT],
that there ara no partners and the busingss is not incorporated, and the provisions of M.J.5. 52:25-24.2 do nod apply.

OR

[, [TO BE COMPLETED BY RESPOMDENT), a parmer in [TO BE COMPLETED BY RESPONDENT), do hereby cerify that
the fallowing is a st of all individual partners whe own a len percent (10%) or greater interest therain. | further certify that if
o (1) or more of the parners is itsell a corparation or parinership, there is alzo set fodh the names and addresses of the
stockhalders holding ten parcant (10%) or mare of that corparation’s stock o the individual parinars owning ten parcant
(10%) or greater inbarest in that partnarship.

oR

|, Jozeph Brothers, an authorized representative of ODP Business Solutions, LLC, a corporation, hereby certify that the
follewing is a list of the names and addresses of all stockholders in the conperation wha own ten percent {10%) ar more of
its stock of any class. | further cestify that if one (1) or more of such stockholders is itself a corporation or partnership, that
thera is also sef forth the names and addresses of the stockhalders holding ten parcent (10%) or more of the corporation's
stock or the individual partners owning a tan percant {10%) or greater interest in that partnership.

*Mote: if thare are mo parfners or stockholders owning ban parcend [T0%) or mare inlerest, indicate “None,”

NAME ADDRESS INTEREST

Mong

bt

| further certify phat the statements and information contained herein are complete and comrect to the best of my knowledge
and bedief,

Primted Mame
SVP, Strateqy & Growth
Titha

Augusi 21, 2025
Date
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ATTACHMENT 2 - NON-COLLUSION AFFIDAVIT
(N.J.S.A. 52:34.15)

Respondent Name: ODF Business Solutions, LLC
Respondent Address: G600 Marth Military Trail, Boca Raton, FL 33496-2434

State of New Jarsey Texas
County of Travis

|, Joseph Brothers, residing in Austin in the County of Travis, State of Texas of full age, being duly swom
according bo law on my oath depose and say that:

| am the 5VP, Strategy & Growth of the firm of ODP Business Solutions, LLC, the Respondent making the
Proposal for the goods, services, or public work specified under the 24COR-013GR Rugged Technology,
Ancillary Products & Related Services attached proposal, and that | executed the said proposal with full authority
to do so; that said Respondent has not directly or indirectly entered into any agreament, paricipated in any
collusion, or otherwise taken any action in restraint of free, competitive bidding in connection with the above
proposal; and that all statements contained in said bid proposal and in this affidavit are true and comrect, and
made with full knowledge that the Town of Greece, NY relies upen the truth of the statements contained in said
bid proposal and in the statements contained in this affidavit in awarding the contract for the said goods, services,
or public work.,

| further warrant that no person or selling agency has been employed or retained to solicit or secure such contract
upon an agreement or understanding for a commission, percentage, brokerage of contingent fee, axcept bona
fide employees or bona fide established commercial or selling agencies maintak by ODF Business Solutions,
LLC.

Subscribed and sworn fo
before me this day Signature—| | E’

August 21 . 2025 Joseph Brothers
Type or print name of affiant under signalure

=

Maotary Public Signature

KRISTY KAHLER

My Commission expires ) [ 2 , Pl My Notary 1D ¥ 2243502
EDL?H ' ot Expiros Seplamber 2, 2027
(Seal)
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ATTACHMENT 3 - AFFIRMATIVE ACTION AFFIDAVIT
{P.L. 1975, c. 127)

Respondent Full Name: ODP Business Solutions, LLC ]
Respondent Address: GE00 Morth Military Trail, Boca Raton, FL 33498-2434 i _J

Proposal Certification: Indicate below your company’s compliance with the Mew Jersey Affirmative Action regulations,
Respondent’s proposal shall be accepted even if not in compliance at this time. Mo contract and { or purchases order may
be issued, however, until all Affirmative Action reguirements are med

Required Affirmative Action Documeantation:
Respondent shall submit with its proposal:

(1) Letter of Federal Affrmative Action Plan Approval
OR
{2) Caertificate of Employes Information Repart
OR
(3) Employes Information Report Form AA302
Public Work = Project Cost over $50,000:

{1} If Respondent has no approved Federal or New Jersey Affirmative Action Flan, Company shall complete New
Jersey Form A&-201 upon award; ar
(2] Respondant has a federal or Mew Jersey Affirmative Action Plan, and the cerificale is enclosed,

f

= cartify thi

Josaph Brothers
Printed Mamea

SVP, Strategy & Growth
Title

August X1, 2025
Date
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MANDATORY AFFIRMATIVE ACTION LANGUAGE
N.J.S.A. 10:5-31 ef seq. (P.L. 1975, c. 127)
N.J.AC. 17:27

The confracior or subconfractor, where applicable, shall not discriminate against any employee or applicant for employment
because of age, race, creed, color, national origin, ancestry, marital status, sex, affectional or sexual orientation. The
confracior shall take affirmative action o ensure thal such applicants are recruited and emploved, and that employeas are
treated during employment, without regard to their age, race, creed, color, national origin, ancesiry, marital stafus, sex,
affectional or sexual onentation. Such action shall include, but not ba limited to the following: employment. upgrading,
demation, or transfer, recrudment or recruifment adwertising, layoff or fermination; rates of pay or other forms of
compansation, and salection for training, including apprenticeship. Tha contractor agrees to post in conspicuous places,
available to employess and applicants for employment, notices to be provided by the Public Agency Compliance Officer
satting forth prowisions of this non-discrimination clause.

The contractor or subcontractor, where applicable shall, in all soliciations or advertisement for employees placed by or on
behalf of the contractor, state that all qualified applicants shall receive congideration for employment withoul regard to age,
race, creed, color, national origin, ancestry, marital siatus, sex, affectional or sexual orentation,

The cantractor or suibcontractor, whera applicable, shall send to each labor union or representative of workers with which i
has a collective bargaining agreement or other confract or understanding, a notice, to be provided by the agency contracting
officer advising the labor union or workers’ representative of the contracior's commitmenis under this act and shall post
copies of the nofice in conspicucus places available to employess and applicants for employment,

The confractor or subcontractor, where applicable, agrees to comply with any regulations promulgated by the Treasurer
pursuant to P.L. 1875, c. 127, as amended and supplemented from time to time and the Amencans with Disabilities Act,

The confractor or subcontractor agress to atlempt in good faith to employ mincrity and fermale workers trade consistent with
the applicable county employment goal prescribed by NJAC, 17:27-5.2 promulgated by the Treasurer pursuant 1o P L.
1875, C.127, as amended and supplemented from time o time or in accordance with a binding determination of the
applicable county employment goals determined by the Affirmative Action Office pursuant to NJAC 172752
promulgated by the Treasurer purguant to P.L, 1975, G127, as amended and supplemented from time to time.

The contractor or subcontractor agrees to inform in writing appropriate recruitment agences in the area, including
employment agencies, placement bureaus, colleges, universities, and labor unions, thal it does not disciminate on the
basis of age, creed, color, national origin, ancestry, marital status, sex, affectional or sexual orientation, and that it shall
discontinue the use of any recruitment agency which engages in direct or indirect discriminatory practices.

The confracior or subconfractor agrees to revise any of its testing procedures, if necessary, 1o assure thal all personnel
testing conforms with the principles of job-related testing, as established by the statules and court decisions of the state of
Mew Jersey and as established by apphcable Federal law and applicable Federal court decisions.

The contractor or subconiracion agrees (o review all procedures relating to transfer, upgrading, downgrading, and lay-off to
ensure that all such actions are taken without regard o age, creed, color, national origin, ancestry, marital status, sex,
affectional or sexual orientation, and conform with the applicable employment goals, consistent with the statutes and court
decisions of the State of Mew Jarsey, and applicabla Fedaral law and applicable Federal court decisions.

The contractor and it subcontractors shall furnish such reports or other decumants to the Affirmative Action Office as may
be reqguested by the office from time to time in order to carry out the purposas of these regulations, and public agencies
ghall furnish s informaton as may be requested by the Affirmative Action Offica for conducting a compliance investigation
er 10 of the Administrative Code (MJAC 172
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ATTACHMEMNT 4 — C, 2T1 POLITICAL CONTRIBUTION DISCLOSURE FORM
Public Agency Instructions

This page provides guidance o public agencies entering into contracts with business entfities that are required to file Political
Contribution Disclosure forms with the agency. It is not intended to be provided to contractors. What follows are
instructions on the use of form local units can provide fo confractors that are required fo disclose political contributicns
purguant to M.J.S A, 19:448-20, 26 (P.L, 2005, ¢, 271, 5.2}, Additional informalion is available in Local Finance Notice 2006-
1 (hitps e nj govidealdivisionsidigsiresources/ifng_2006 hml),

1. The disclogure is reqguired for all contracis in excess of 317,500 that are not awarded pursuant to & “fair and open”
process (Mo S A 19:444-20.7)

2. Due 1o the potential length of some contracior submissions, the public agency should consiger allowing data 1o be
submitied in electronic form (ie,, spreadsheet, pdf file, etz ), Submissions must be kepl with the contract documents or in
an approprale cormputer file and be available for public access. The form is worded to accepl this altermate submission,
The text should be amended i slecironic submission shall nal be allowed.

3, The submigsion must be recelved from the contractor and on file at least 10 days prior to award of the contract,
Resolutions of award should reflect that the disclosure has been received and |s on file

4, The confractor must disckose contributions made fo candidate and party commitiess covering a wide range of public
agencies, including all public agencies that have elected officials in the county of the public agency, stale legislative
positons, and vanous state entities, The Division of Local Government Services recommends thal confraciors be provided
a list of the affected agencies. This shall assist contractors in determining the campaign and political commitess of the
officials and candidates affected by the disclosure.

a) The Dnasion has prepared model disclosure farms for each counly. They can be downloaded from the "County PCD
Forms® link on the Pay-to-Play wab site at_htips Swww state.nj usidcardivisions/digs/programsipay_2_play himl. They
shall be updated from time-to-time as necessary.

Bl A public agency ugsing these forms should edit them to properly reflect the correct legislative district(s). As the
forms ara county-based, they list all legislative districts in each county. Districts that do not represent the public
agency should be remavad from the lists.

&) Some confractors may find it easier to provide a single list that covers all contributions, regardiess of tha county. These
submissions are appropriate and should be accepted.

d) The form may be used “as-is", subject 1o edits as described harein.

&) The “Contractor Instructions” sheet is intended 1o be provided with the farm. I s recommended that the Instructions
and the form be printed on the same piece of paper. The form notes thal the Instructions are printed on the back of the
form; whera that is not the case, the lexd should be edited accardingly.

f) Thie form is & Word docurnent and can be edited to meet local nesds, and posted for download on wab sites, used as
an a-mail altachment, or provided as a printed docurmendt.

5. It s recommended that the contractor also complete a “Stockholder Desclosure Certification.” This shall assist the local
unif in its obligaton o ensere that contractor did not make any prahitded contributions 1o the committees listed on the
Businags Entity Disclosura Certificalion in the 12 monihs prior o the confract (See Local Finance Motice 2008-7 for
additianal infarmation on this obligation) A sample Cartification form is part of this package and thea instruction to comgplate
it is includad in the Contractor Instructions. MOTE: This section is not applicable to Boards of Education.
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ATTACHMENT 4 — C. 271 POLITICAL CONTRIBUTION DISCLOSURE FORM
Contractor Instructions

Business entities (contraciors) receiving contracts from a public agency in the state of Mew Jarsey that are NOT awarded
pursuant 1o a “fair and open’ process [defined at BLJSA, 19:444-20.7) are subject to the provisions of P.L. 2005, c. 271,
£2 (MJSA, 19:445.20.26). This law provides that 10 days prior to the award of such a contract, the confractor shall
digchosa contributions to:

= any State, county, or municipal committee of a political party
# any legislativa leadership commities”
« any cantinuing political committee (ak.a., political action commities)
# any candidale commities of a candidate for, or holder of, an elective office:
o ol the public entity awarding the contract;
o of that county in which that public entity is located;
o of another public entity within that county; or
o of a legislative district in which that public entity is located or, when the public enlity is & county, of any
legislative district which includes all or part of the county.

The disclosure must list reportable contributions to any of the committees that exceed $300 per elkecton cycle that wene
made during the 12 months prior to award of the contract See NLJ.SA 1944A-8 and 19:448-16 for more detalls on
reportable confributions.

M.J.5.A8, 19:448-20.26 ibemizes the parties from whom contributions must be disclosed when a business entity is not a
natural parson. This incledes the following:

= individuals with an “interest” ownership or contrel of mose than 10% of the profits or assets of a business entity or 10%
of the stock in the case of a business entity thatl is a corporation for profit

= all principals, partners, officers, or directors of the buginess entily or their spouses

= any subsidiaries directly or indirectly controlled by the business entity

# [R5 Code Section 527 New Jersey basad arganizations, directly or indiractly controlled by the business entity and
filing a5 continuing political committeas (PACSs).

YWhan the businass antity is a natural parson, “a contribution by that person’s spouse or child, residing therewith, shall be
deamed to be a contribution by the business entity.” [M.J5A. 18:444-20.26(b)] The contributor must be listed an the
disclosure,

Ay business entity that fails to comply with the disclosure provisions shall be subjact to a fine imposed by ELEC in an
amount to be detarminad by the Commission which may be based upon the amount that the business entity failed to repart,

The enclosed list of agancias s provided to assist tha contractor in identifying those public agencias whose elected official
andfor candidate campaign committees are affected by the disclosure requiremeant. It is the confraciors responsibility to
identify the specific committees to which contributions may hawve besn made and need 0 be disclosed, The disclosed
information may excead the minimum requirement.

The enclosed form, a content-consistent facsimile, or an electronic data file containing the required details (along with a
signed cover shest) may be used as the contractor's submission and is disclosable to the public under the Open Public
Records Act.

The confracior must also complete the attached Stockholder Disclosure Cerification, This shall assist the agency in meeting
its obligations under the law. NOTE: This section does not apply to Beard of Education contracts,

MLSA 19:44A-3(s): “Tha term “legislative leadership committes” means a committes established, authorized to be
established, or designatad by the President of the Senate, the Minorily Leader of the Senate, the Speaker of the General
Asgzembly or the Mincrity Leader of the General Assembly pursuant to section 16 of P.L. 1923, ¢85 (C.19:4448-10.1) for the
purpose of receiving contributions and making expenditures,”
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ATTACHMENT 4 — C. 271 POLITICAL CONTRIEUTION DISCLOSURE FORM
Required Pursuant to M.J.5.A. 19:444-20.26

This form or its permitted facsimile must be submitted to the local unit no later than 10 days prior to the award
of the contract,
Part | = Vendor Information
Vandor Mamsa: ODF Business Solutions, LLC
Address:; BE00 Morth Military Trail
City: Boca Raton | State: FL | Zip: 33496-2434

e being authorized 1o certify, hereby cerifies that the submission provided herain represents compliance
ABA 194442026 and as represented by the Instructions accompanying this form.

Joseph Brothers SVP, Strategy & Growth
Printed Mamse Title

Disclosure requirement; Pursuant fo M.JSA. 194422026 this disclosure must include all reportable political
contributions (more than $300 per election cycle) over the 12 months prior fo submission to the commitiees of the
govermment entities listed on the form provided by the local unit.

O Check here if digclogsure is provided in electronic form.

Contributor Mame Recipient Mame Date Dollar Amount

A 5

Ll Check hera if the information is continued on subsequent page(s).
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ATTACHMENT 4

List of Agencies with Elected Officials Required for Political Contribution Disclosure
M.J.5.8. 19:44A-20.26
County Mame:
State: Govarnor, and Legislative Leadarship Commitiess
Legislative District #s:
State Senafor and bwo mambers of the General Assembly per district

County:
Freeholders County Clerk Shariff

{County Executive} Surmonate

Municipalities (Mayor and members of gowarning body, regardiess of title):

DLGS WEBSITE A COUNTY-BASED, CUSTOMIZABLE FORM.

USERS SHOULD CREATE THEIR OWHN FORM, OR DOWNLOAD FROM THE PAY TO PLAY SECTIOMN OF THE

CareTrust Purchasing Group LLG
Menw Jarsiy Busanass Complianca
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ATTACHMENT § - STOCKHOLDER DISCLOSURE CERTIFICATION
Mame of Business: ODF Business Salutions, LLC

| cedify that the list below contains the names and home addresses of all stockholders holding 10% or maore of the
issued and outstanding stock of the undersigned.

OR
E 1 cerdify that no one stockholders owns 10% or more of the issued and oulstanding stock of the undersigned,
Check the box that represents the type of business organization:
O Partnerghip O Corporation [ Scle Proprietorship

[ Limited Parnership [® Limited Liability Corporation [0 Limied Liability Partnership
[0 Subchapter S Corporation

Sign and notarize the form below and, if necessary, complete the stockholder list below. Use more space as
MECESSARY.

Siockhaoldars:

Mame: I

Hosmia Addiass: Heime Address
Mame; Mame:

Home Address: Homa Address:

Subscribed and sworn to
before me this day nk

August 21 2085 Joseph Brothers

W Wﬂ/\v Type or print name of affiant under signatura

Maotary Public Signiture

| 6%, KRISTYKAHLER
My Commission expires q ['1_: .:.leﬁ ﬁ%ﬁj My Nokary (D ¥ 2243502
(Seal)
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ATTACHMENT B - CERTIFICATION OF NOMN-INVOLVEMENT IN FROHIBITED ACTIVITIES IN IRAN

Pursuant to N.J 5 A 52:32-58 Suppliers must certify that neither Supgplier, nor any of its parents, subsidiaries, andior
affiliates (as defined in N.J.S.A, 52:32-5G(e)(3)), is listed on the Department of Treasury's List of Persons or Entities
Engaging in Prohibited Investment Activities in ran and that neither is involved in any of the investment activities set forth
in N.J.S.A, 52:32-56(1)

Suppliers wishing to do business in Mew Jersey through this contract must fill cut the Cerification of Mon-Involvement in
Prohibited Activities in Iran hare

hi A i I rizh i cflnvestmentActivitesinlran. pf
Suppliers should submit the abowe completed form as part of their proposal.
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ATTACHMENT 7 — NEW JERSEY BUSINESS REGISTRATION CERTIFICATE
(N.J.5.A 52:32-44)

Suppliers wishing to do business in New Jersey must submit thair State Division of Revenue issued Business Registration
Certificate as part of their proposal. Failure to do so shall disqualify Supplier from offering products or services in New
Jersay through any resulting confract.

=late af M) - Departmant of the Treasury - Division of Bevanuwa Businass Reqgistration Cerdificate
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SECTION E - STATE NOTICE ADDENDUM

[Attachimeant to Follow]
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STATE NOTICE ADDENDUM

Fursuant to cerain state nofice provisions, including but not limited to Oregon Revized Statutes Chapter
2794220, the following public agencies and political subdivisions of the referanced public agencies are aligible
to register with CoreTrust and access the Master Agreament made pursuant ta this solicitation, and heraby given
notice of the foregoing solicitation for purposes of complying with the procedural requirements of said statutes:

Mationwide:
" Commomwealth of | State of New State of South
State of Alabama State of Hawal Massachusetls Mexico Dakala
State of Alaska State of Idaho State of Michigan State of New York | State of Tennessee
State of Arizona State of llinois State of Minnasota gfrt;iﬁ;Nnnh State of Texas
Stale of Arkansas | State of Indiana | State of Mississippi gt:ﬁ.gf Nerih State of Utah
State of Califarnia State of lowa State of Missoun State af Ohio State of Vermaont
State of Commonweaalth af
State of Calarada State of Kansas State of Montana Phicka b Virginia
State of Connecticut ES:&EWEEM o State of Mebraska | State of Oregon State of Washington
Stale of Delaware | State of Lovisiana | State of Nevada | commenwealin of | State of West
Pennsylvania '\ﬁfglnla
’ ) State of Mew State of Rhode ,
State of Flarida State of Maine Hampshira il State of Wisconsin
State of Georgia State of Maryland | State of New Jersay gfrt;iﬁzaﬂ”m State of Wyoming

District of Columibia

Caommonweaalth of
Puerto Rico

Lists of political subdivisions, local governments, and tribal governments in the above referenced states / districts
may be found at hitps:. s, usa govistate-governments. Motwithstanding anything to the contrary herein, the
aforementioned listz are not exhaustive; to the extent any new public agency, enlity, or political subdivision is
formed after the publication date of this solicitation, such new agency, entity, or subdivision shall be deamed
contemplated heraunder.

[Raemaindear of page intenfionally leff blank. |
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ILLAGES, AND
BOROUGHS INCLUDIN
LIMITED TO:

BAKER CITY GOLF COURSE, OR
CITY OF ADAIR VILLAGE, OR
CITY OF ASHLAND, OR

CITY OF AUMSVILLE, OR

CITY OF AURORA, OR

CITY OF BAKER, OR

CITY OF BATON ROUGE, LA
CITY OF BEAVERTON, OR
CITY OF BEND, OR

CITY OF BOARDMAKM, OR

CITY OF BOMANAZA, OR

CITY OF BOSSIER CITY, LA
CITY OF BROOKINGS, OR

CITY OF BURNS, OR

CITY OF CANBY, OR

CITY OF CANYONVILLE, OR
CITY OF CLATSKANIE, OR
CITY OF COBURG, OR

CITY OF CONDON, OR

CITY OF COQUILLE, OR

CITY OF CORVALLI, OR

CITY OF CORVALLIS PARKS AND
REGCREATION DEPT., OR

CITY OF COTTAGE GROVE, OR
CITY OF DONALD, OR

CITY OF EUGEME, OR

CITY OF FOREST GROVE, OR
CITY OF GOLD HILL, OR

CITY OF GRANTS PASS, OR
CITY OF GRESHAM, OR

CITY OF HILLSBORO, OR

CITY OF INDEPENDENCE, OR

CITY AND COUNTY OF HONOLULU, HI

CITY OF KENMER, LA

CITY OF LA GRANDE, OR
CITY OF LAFAYETTE, LA
CITY OF LAKE CHARLES, OR
CITY OF LEBANON, OR

CITY OF MCMINNVILLE, OR
CITY OF MEDFORD, OR
CITY OF METAIRIE, LA

CITY OF MILL CITY, OR
CITY OF MILWAUKIE, OR
CITY OF MOMROE, LA

CITY OF MOSIER, OR

CITY OF NEW ORLEANS, LA
CITY OF NORTH PLAINS, OR
CITY OF OREGOMN CITY, OR
CITY OF PILOT ROCK, OR
CITY OF PORTLAND, OR
CITY OF POWERS, OR

CITY OF PRINEVILLE. OR
CITY OF REDMOND, OR
CITY OF REEDSPORT, OR
CITY OF RIDDLE, QR CITY OF
ROGUE RIVER, OR

CITY OF ROSEBURG, OR
CITY OF SALEM, OR

CIT OF SANDY, OR

CITY OF SCAPPDOSE, OR
CITY OF SHADY COVE, OR
CITY OF SHERWOQOD, OR
CITY OF SHREVEPORT, LA
CITY OF SILVERTON, OR
GITY OF SPRIMGFIELD, OR
CITY OF §T. HELENS, OR
CITY OF ST. PAUL, OR
CITY OF SULPHUR, LA
CITY OF TIGARD, OR

CITY OF TROUTDALE, OR
CITY OF TUALATIN, OR
CITY OF WALKER., LA

CITY OF WARRENTON, OR
CITY OF WEST LIMN, OR
CITY OF WILSONVILLE, OR
CITY OF WINSTON, OR
CITY OF WOODBURN, OR
LEAGUE OF OREGON CITES
THE CITY OF HAPPY YALLEY
OREGON

ALPINE, UT

ALTA, UT

ALTAMONT, UT

ALTON, UT

AMALGA, UT

AMERICAN FORK CITY, UT
ANNABELLA, UT
ANTIMOMNY, UT

APPLE VALLEY, UT
AURORA, UT

BAaLLARD, UT

BEAR RIVER CITY, UT
BEAVER, UT

BICKNELL, UT

BIG WATER, UT
BLANDING, UT
BLUFFDALE, UT
BOULDER, UT

CITY OF BOUNTIFUL, UT
BRIAN HEAD, UT

BRIGHAM CITY CORPORATION, UT

BRYCE CANYON CITY, UT
CANNONVILLE, UT
CASBTLE DALE, UT

ComTrust Purchasing 'Em:lup LLG
State Nolioe Addendum
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CASTLE VALLEY. UT
CITY OF CEDAR CITY, UT
CEDAR FORT, UT
CITY OF CEDAR HILLS, UT
CENTERFIELD, UT
CENTERVILLE CITY CORPORATION, UT
CENTRAL VALLEY, UT
CHARLESTON, UT
CIRCLEVILLE, UT
CLARKSTOMN, UT
CLAWSON, UT
CLEARFIELD, UT
CLEVELAND, UT
CLINTON CITY CORPORATION, UT
COALVILLE, UT
CORINME, UT
CORMISH, UT
COTTONWOOD HEIGHTS, UT
DAMIEL, UT

DELTA, UT
DEWEYWVILLE, UT
DRAPER CITY, UT
DUCHESME, UT
EAGLE MOUNTAIN, UT
EAST CARBOM, UT
ELK RIDGE, UT

ELMO, UT

ELSINORE, UT
ELWOOD, UT

EMERY, UT

ENOCH, UT
ENTERFRISE, UT
EFHRAIM, UT
ESCALANTE, UT
EUREKA, UT
FAIRFIELD, UT
FAIRVIEW, UT
FARMINGTOM, UT
FARR WEST, UT
FAYETTE, UT
FERROM, UT
FIELDING, UT
FILLMORE, UT
FOUNTAIN GREEN, UT
FRANCIS, UT

FREWT HEIGHTS, UT
GARDEN CITY, UT
GARLAND, UT
GENOLA, UT
GLENDALE, UT
GLENWOOD, UT
GOSHEN, UT

GRAMNTSVILLE, UT
GREEN RIVER, UT
GUNNISON, UT
HANKSVILLE, UT
HARRISVILLE, UT
HATCH, UT
HEBER CITY CORPORATION, UT
HELPER, UT
HEMNEFER, UT
HENRIEVILLE, UT

HERERIMAN, UT
HIDEOUT, UT
HIGHLAND, UT
HILDALE, UT
HINCELEY, UT
HOLDEM, UT
HOLLADAY, UT
HONEYWILLE, UT
HOOPER, UT
HOWELL, UT
HUNTINGTON, UT
HUNTSVILLE, UT
CITY OF HURRICANE, UT
HYDE PARK, UT
HYRUM, UT
INDEPENDENCE, UT
IVING, UT

JOSEPH, UT
JUNCTION, UT

KAMAS, UT
KANAB, UT
KANARRAVILLE, UT
KANOSH, UT
KAYSVILLE, UT
KINGSTON, UT
KOOSHAREM, UT
LAKETOWN, UT
L& VERKIMN, UT
LAYTON, UT
LEAMINGTOM, UT
LEEDS, UT

LEHI CITY CORPORATION, UT
LEVARN, UT
LEWISTOM, UT
LIMDOM, UT
LOA, UT

LOGAN CITY, UT
LYMAN, UT
LYNNDYL, UT
MARMILA, UT
MANTI, UT
MANTUA, UT
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MAPLETON, UT
MARRIOTT-SLATERWVILLE, UT
MARYSWALE, UT

MAYFIELD, UT

MEADOW, UT

MENDOM, UT

MIDVALE CITY INC., UT
MIDWAY, UT

MILFORD, UT

MILLVILLE, UT
MINERSVILLE, UT

MOAEB, UT

MONA, UT

MOMROE, UT

CITY OF MOMTICELLO, UT
MORGAM, UT

MOROMNI, UT

MOUMNT PLEASANT, UT
MURRAY CITY CORFORATION, UT
MYTOM, UT

MAPLES, UT

MEPHI, UT

MEW HARMOMNY, UT
NEWTOMN, UT

MIBLEY, UT

NORTH LOGAN, UT

NORTH OGDEN, UT

MORTH SALT LAKE CITY, UT
DAK CITY, UT

DAKLEY, UT

DGDEN CITY CORPORATION, UT
CQPHIR, UT

ORAMGEVILLE, UT
ORDERWILLE, UT

OREM, UT
PANGUITCH, UT
PARADISE, UT

PARAGONAH, UT
PARK CITY, UT
PAROWAN, UT
PAYSON, UT
PERRY, UT

PLAIN CITY, UT
PLEASANT GROVE CITY, UT
PLEASANT VIEW, UT
FLYMOUTH, UT
FPORTAGE, UT
PRICE, UT
PROVIDENCE, UT
PROWO, UT
RANDOLPH, UT
REDMOMND, UT

RICHFIELD, UT

RICHMOND, UT
RIVERDALE, UT

RIVER HEIGHTS, UT
RIVERTON CITY, UT
ROCKVILLE, UT

ROCKY RIDGE, UT
ROOSEVELT CITY CORPORATION, UT
ROY, UT

RUSH VALLEY, UT

CITY OF §T. GEORGE, UT
SALEM, UT

SALINA, UT

SALT LAKE CITY CORPORATION, UT
SANDY, UT

SANTA CLARA, UT
SANTAQUIN, UT

SARATOGA SPRINGS, UT
SCIPIO, UT

SCOFIELD, UT

SIGURD, UT

SMITHFIELD, UT
SNOWVILLE, UT

CITY OF SOUTH JORDAN, UT
SOUTH OGDEN, UT

CITY OF SOUTH SALT LAKE, UT
SOUTH WEBER, UT
SPANISH FORK, UT

SPRING CITY, UT
SPRINGDALE, UT
SPRINGVILLE, UT
STERLING, UT
STOCKTON, UT
SUNNYSIDE, UT

SUNSET CITY CORP, UT
SYRACUSE, UT

TABIONA, UT

CITY OF TAYLORSVILLE, UT
TOOELE CITY CORPORATION, UT
TOQUERVILLE, UT
TORREY, UT

TREMONTON CITY, UT
TRENTON, UT

TROPIC, UT

UINTAH, UT

VERMAL CITY, UT
VERNON, UT

VINEYARD, UT

VIRGIN, UT

WALES, UT

WALLSBURG, UT
WASHINGTON CITY, UT
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WASHINGTON TERRACE, UT
WELLINGTOMN, UT
WELLSVILLE, UT
WENDOVER, UT

WEST BOUNTIFUL, UT
WEST HAVEN, UT
WEST JORDAN, UT
WEST POINT, UT

WEST VALLEY CITY, UT
WILLARD, UT
WOODLAND HILLS, UT
WOODRUFF, UT
WOODS CROSS, UT

COUNTIES AND PARISHES
INCLUDING BUT NOT LIMITED
To.

ASCENSION PARISH, LA
ASCENSION PARISH, LA,
CLEAR OF COURT

CADDO PARISH, LA
CALCASIEU PARISH, LA

CALCASIEU PARISH SHERIFF'S
OFFICE, LA

CITY AND COUNTY OF HONOLULLW, HI
CLACKAMAS COUNTY, OR

CLACKAMAS COUNTY DEPT OF
TRAMSPORTATION, OR

CLATSOP COUNTY, OR
COLUMEIA COUNTY, OR
COOS5 COUNTY, OR

CODS5 COUNTY HIGHWAY
DEPARTMENT, OR

COUMTY OF HAWAII, OR
CROOK COUNTY, OR

CROOK COUNTY ROAD DEPARTMENT,

OR

CURRY COUNTY, OR
DESCHUTES COUNTY, OR
DOUGLAS COUNTY, OR

EAST BATOM ROUGE PARISH, LA
GILLIAM COUNTY, OR

GRANT COUNTY, OR

HARMEY COUMTY, OR

HARMEY COUMTY SHERIFFS QOFFICE,
OR

HAWAI COUNTY, HI

HOOD RIVER COUNTY, OR
JACKSON COUNTY, OR
JEFFERSOM COUNTY, OR
JEFFERSOM PARISH, LA

JOSEPHINE COUNTY GOVERNMENT, OR

LAFAYETTE CONSOLIDATED GOVERMMENT,
LA
LAFAYETTE PARISH, LA

LAFAYETTE PARISH CONVEMNTION &
VISITORS COMMISSION

LAFOURCHE PARISH, LA

KAUAI COUNTY, HI

KLAMATH COUNTY, OR

LAKE COUNTY, OR

LAME COUNTY, OR

LINCOLN COUNTY, OR

LINM COUNTY, OR

LIWINGSTON PARISH, LA
MALHEUR COUNTY, OR

MALUl COUNTY, HI

MARION COUNTY, SALEM, OR
MORROW COUNTY, OR
MULTHOMAH COUNTY, OR
MULTHOMAH COUNTY BUSINESS AND
COMMUNITY SERVICES, OR
gELTNG”AH COUNTY SHERIFFS OFFICE,
MULTHNOMAH LAW LIBRARY, OR
ORLEANS PARISH, LA
PLAQUEMINES PARISH, LA
POLK COUNMTY, OR

RARPIDES PARISH, LA

SAINT CHARLES PARISH, LA
SAINT CHARLES PARIEH PUBLIC SCHOOLS,
LA

SAINT LANDRY PARISH, LA
SAINT TAMMAMNY PARISH, L&
SHERMAN COUNTY, OR
TERREBONNE PARISH, LA
TILLAMOOK COUNTY, OR
TILLAMOOK COUNTY SHERIFF'S
OFFICE, OR

TILLAMOOK COUNTY GENERAL
HOSPITAL, OR

UMATILLA COLUMNTY, OR
UMION COUNTY, OR
WALLOWA COUNTY, OR
WASCO COUNTY, OR
WASHINGTOM COUMNTY, OR
WEST BATON ROUGE PARISH, LA
WHEELER COUNTY, OR
YAMHILL COUNTY, OR
COUNTY OF BOX ELDER, UT
COUNTY OF CACHE, UT
COUNTY OF RICH, UT
COUNTY OF WEBER, UT
COUNTY OF MORGAM, UT
COUNTY OF DAVIS, UT
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COUNTY OF SUMMIT, UT
COUNTY OF DAGGETT, UT
COUNTY OF SALT LAKE, UT
COUNTY OF TOOELE, UT
COUNTY OF UTAH, UT
COUNTY OF WASATCH, UT
COUNMTY OF DUCHESMNE. UT
COUNTY OF UINTAH, UT
COUNTY OF CARBON, UT
COUMTY OF SANMPETE, UT
COUNTY OF JUAB, UT
COUNTY OF MILLARD, UT
COUNTY OF SEVIER, UT
COUNTY OF EMERY, UT
COUNTY OF GRAND, UT
COUNTY OF BEVER, UT
COUNTY OF PIUTE, UT
COUNTY OF WAYMNE, UT
COUMTY OF SAM JUAM, UT
COUMTY OF GARFIELD, UT
COUNTY OF KANME, UT
COUNTY OF IROMN, UT
COUNTY OF WASHINGTOM,
uT

OTHER AGENCIES INCLUDING

ASSOCIATIONS, BOARDS,
COMMISSION

COUNCILS, PUBLIC CORPORATIONS,

EUBLIC DEVELOPMENT
AUTHORITIES, RESERVATIONS AND

UTILITIES INCLUDING BUT NOT
LIMITED TO:

BANKS FIRE DISTRICT, OR

BATOM ROUGE WATER COMPANY
BEND METRO PARK AMD RECREATIOM
DISTRICT

BIENYILLE PARISH FIRE PROTECTION
DISTRIGT &, LA

BOARDMAN PARK AND RECREATION
DISTRICT

CENTRAL CITY ECONOMIC
DPPORTUNITY CORE, LA

CENTRAL OREGON
INTERGOVERNMENTAL COUNCIL
EAT"-" OF BOGALUSA SCHOOL BOARD,
CLACKAMAS RIVER WATER
CLATSKANIE PEQPLE'S UTILITY
DISTRICT CLEAM WATER SERVICES
CONFEDERATED TRIBES OF THE
LUMATILLA INDIAN

RESERWVATIOMN

CO0S5 FOREST PROTECTIVE ASSOCIATION
CHEHALEM PARK AND RECREATIOMN
DISTRICT

DAVID CROCKETT STEAM FIRE COMPANY
#1, LA

EUGENE WATER AND ELECTRIC BOARD
HOMNOLULLU INTERNATIONAL AIRPORT
HOODLAND FIRE DISTRICT #74

HOUSING AUTHORITY OF PORTLAND
ILLINOIS WALLEY FIRE DISTRICT
LAFAYETTE AIRPORT COMMISSION, LA
LAFOURCHE PARISH HEALTH UNIT — DHH-
OFH REGION 3

LOUWSIANA PUBLIC SERVICE COMMISSION,
L&

LOUISIANA WATER WORKS
MEDFORD WATER COMMISSION
MELHEUR COUNTY JAIL, OR
METRO REGIONAL GOVERNMENT
METRO REGIONAL PARKS

METROPOLITAN EXPOSITION RECREATION
COMMISSION

METROPOLITAN SERVICE DISTRICT
(METRO)

MULTNOMAH EDUCATION SERVICE
DISTRICT

MEW ORLEANS REDEVELOPMENT
AUTHORITY, LA

NORTHEAST OREGOMN HOUSING
AUTHORITY, OR

FPORT OF BRANDON, OR

PORT OF MORGAN CITY, LA

EIEH:IFI:TL&MD DEVELOPMENT COMMISSION,
PORTLAND FIRE AND RESCUE
FPORTLAND HOUSING CENTER, OR

QREGON COAST COMMUNITY
ACTION

OREGOM HOUSING AND
COMMUNITY SERVICES
OREGOMN LEGISLATIVE
ADMINISTRATION

ROGUE VALLEY SEWER, OR

SAINT LANDRY PARISH TOURIST
COMMISSION

SAINT MARY PARISH REC DISTRICGT
2

SAINT MARY PARISH REC DISTRICT
3

SAINT TAMMANY FIRE DISTRICT &,
LA

SALEM MASS TRANSIT DISTRICT

SEWERAGE AND WATER BOARD OF
HMEW ORLEANE, LA

CoraTrust Purchasing Group LLC
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SOUTH LAFOURCHE LEVEE
DISTRICT, LA

TRI-COUNTY METROPOLITAN
TRAMSFORTATION DISTRICT
OF

DOREGOM

TUALATIN HILLS PARK &
RECREATION DISTRICT

TUALATIM VALLEY FIRE &
RESCUE

TUALATIN VALLEY WATER
DISTRICGT

WILLAMALANE PARK AND
RECREATION DISTRICT
WILLAMETTE HUMAMNE
SOCIETY

K=12 INCLUDING BUT NOT

LIMITED TO:

ACADIA PARISH SCHOOL
BOARD

BEAVERTON SCHOOL
DISTRICT

BEND-LA PINE SCHOOL
DISTRICT

BOGALUSA HIGH SCHOOL, LA
BOSSIER PARISH SCHOOL
BEOARD

BEROOKING HARBOR SCHOOL
DISTRICT

CADDO PARISH SCHOOL
DISTRICT

CALCASIEU PARISH SCHOOL
DISTRICT

CANBY SCHOOL DISTRICT
CANYOMVILLE CHRISTIAM
ACADEMY

CASCADE SCHOQOL DISTRICT

CASCADES ACADEMY OF
CENTRAL OREGON

CENTENNIAL SCHOOL
DISTRICT

CENTRAL CATHOLIC HIGH
SCHOOL

CENTRAL POINT SCHOOL

DISTRICT NO.6

CENTRAL SCHOOL DISTRICT 13J
COO0S BAY SCHOOL DISTRICT NO.9
CORVALLIS SCHOOL DISTRICT 5084

COUNTY OF YAMHILL SCHOOL
DISTRICT 28

CULVER SCHOOL DISTRICT
DALLAS SCHOOL DISTRICT WO.2
DAVID DOUGLAS SCHOOL DISTRICT

DAYTON SCHOOL DISTRICT NO.8
DE LA SALLE N CATHOLIC H3

BEEEHLITES COUNTY SCHOOL DISTRICT
MNO LB

DOUGLAS EDUCATIONAL DISTRICT
SERVICE

DUFUR SCHOOL DISTRICT NO.29
EAST BATON ROUGE PARISH SCHOOL
DISTRICT

ESTACADA SCHOOL DISTRICT NO. 108
FOREST GROVE SCHOOL DISTRICT
GEORGE MIDDLE SCHOOL
GLADSTONE SCHOOL DISTRICT
GRANTS PASS SCHOOL DISTRICT 7

GREATER ALBANY PUBLIC SCHOOL
DISTRICT

GRESHAM BARLOW JOINT SCHOOL
DISTRICT
HEAD START OF LANE COUNTY

HIGH DESERT EDUCATION SERVICE
DISTRICT

HILLSBORO SCHOOL DISTRICT
HOOD RIVER COUNTY SCHOOL DISTRICT
JACKSON CO SCHOOL DIST NO.9

éEgiEHE'DN COUNTY SCHOOL DISTRICT
JEFFERSOMN PARISH SCHOOL DISTRICT
JEFFERSOMN SCHOOL DISTRICT
JUNCTION CITY SCHOOLS, OR
KLAMATH COUNTY SCHOOL DISTRICT
KLAMATH FALLS CITY SCHOOLS
LAFAYETTE PARISH SCHOOL DISTRICT
LAKE OSWEGO SCHOOL DISTRICT 7J
LANE COUNTY SCHOOL DISTRICT 44
LINCOLN COUNTY SCHOOL DISTRICT
LINN CO. SCHOOL DIST. 95C
LIWINMGSTON PARISH SCHOOL
DISTRICT

LOST RIVER JR/SR HIGH SCHOOL
LOWELL SCHOOL DISTRICT NO.71

MARION COUNTY SCHOOL
DISTRICT

MARION COUNTY SCHOOL
DISTRICT 103

MARIST HIGH SCHOOL, OR
MCMINNVILLE SCHOOL DISTRICT
NOAD

MEDFORD SCHOOL DISTRICT 548C
MITCH CHARTER SCHOOL
MONROE SCHOOL DISTRICT NO.1J
MORROW COUNTY SCHOOL DIST,
oR

MULTMNOMAH EDUCATION SERVICE
DISTRICT

CoreTrust Purchasing Grovg LLG
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MULTISENSORY LEARMIMG
ACADEMY

MYRTLE PINT SCHOOL
DISTRICT 41

MEAH-KAH-NIE DISTRICT

NO 56

NEWBERG PUBLIC SCHOQLS
MESTUCCA VALLEY SCHOOL
DISTRICT NO. 101

NOBEL LEARNING
COMMUMITIES

MORTH BEND SCHOOL
DISTRICT 13

MORTH CLACKAMAS SCHOOL
DISTRICT

NORTH DOUGLAS SCHOOL
DISTRICT

MORTH WASCO CITY SCHOOL
DISTRICT 21

NORTHWEST REGIONAL
EDUCATION SERVICE
DISTRICT

ONTARIO MIDDLE SCHOOL
OREGOM TRAIL SCHOOL
DISTRICT NOAB

ORLEANS PARISH SCHOOL
DISTRICT

PHOEMIX-TALENT SCHOOL
DISTRICT HOA

FLEASAMNT HILL SCHOCOL
DISTRICT

PORTLAND JEWISH ACADEMY
FORTLAND PUBLIC SCHOOLS
RAPIDES PARISH SCHOOL
DISTRICT

REDMOND SCHOOL DISTRICT
REYNOLDS SCHOOL DISTRICT
ROGUE RIVER SCHOOL
DISTRICT

ROSEBURG PUBLIC SCHOOLS
SCAPPOOSE SCHODL
DISTRICT 1J

SAINT TAMMANY PARISH
SCHOOL BOARD, LA
SEASIDE SCHOOL DISTRICT
10

SHERWOOD SCHOOL
DISTRICT 8aJ

SILVER FALLS SCHOOL
DISTRICT 44

SOUTH LANE SCHODL
DISTRICT 45J3

SOUTHERM OREGOM
EDUCATION SERVICE
DISTRICT

SPRINGFIELD PUBLIC SCHOOLS
SUTHERLIN SCHOOL DISTRICT
SWEET HOME SCHOOL DISTRICT
NO 55

TERREBONNE PARISH SCHOOL
DISTRICGT

THE CATLIN GABEL SCHOOL
TIGARD-TUALATIN SCHOOL
DISTRICT

UMATILLA MORROW ESD

WEST LINN WILEONVILLE SCHOOL
DISTRICT

WILLAMETTE EDUCATION SERVICE
DISTRICT

WOODBURMN SCHOOL DISTRICT
YOMCALLA SCHOOL DISTRICT
ACADEMY FOR MATH ENGIMEERIMG &
SCIENCE (AMES), UT

ALIANZA ACADEMY, UT

ALPINE DISTRICT, UT

AMERICAN LEADERSHIP ACADEMY, UT
AMERICAN PREPARATORY ACADEMY, UT
BAER CANYOMN HIGH SCHOOL FOR SPORTS
& MEDICAL

SCIENCES, UT

BEAR RIVER CHARTER SCHOOL, UT
BEAVER SCHOOQL DISTRICT, UT
BEEHIVE SCIENCE & TECHNOLOGY
ACADEMY (BSTA), UT

BOX ELDER SCHOOL DISTRICT, UT
CBA CENTER, UT

CACHE SCHOOL DISTRICT, UT
CANYOMN RIM ACADEMY, UT

CANYOMS DISTRICT, UT

CAREBOM SCHOOL DISTRICT, UT
CHANMNING HALL, UT

CHARTER SCHOOL LEWIS
ACADEMY, UT

CITY ACADEMY, UT

DAGGETT SCHOOL DISTRICT, UT
DAVINGI ACADEMY, UT

DAVIS DISTRIGT, UT

DUAL IMMERSION ACADEMY, UT
DUCHESNE SCHOOL DISTRICT, UT

EARLY LIGHT ACADEMY AT
DAYBREAK, UT

EAST HOLLYWOOD HIGH, UT
EDITH BOWEMN LABORATORY
SCHOOL, UT

EMERSON ALCOTT ACADEMY, UT
EMERY SCHOOL DISTRICT, UT
ENTHEDQS ACADEMY, UT
EXCELSIOR ACADEMY, UT

FAST FORWARD HIGH, UT

ComaTrust Purchasing érc:up LLC
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FREEDOM ACADENMY, UT
GARFIELD SCHOOL DISTRICT,
uTt

GATEWAY PREFPARATORY
ACADEMY, UT

GEORGE WASHINGTOM
ACADEMY, UT

GOOD FOUNDATION
ACADEMY, UT

GRAMD SCHOOL DISTRICT, UT
GRAMITE DISTRICT, UT
GUADALUPE SCHQOL, UT
HAWTHORN ACADEMY, UT

INTECH COLLEGIATE HIGH
SCHOOL, UT

IRON SCHOOL DISTRICT, UT
ITINERIS EARLY COLLEGE
HIGH, UT

JOHM HANCOCK CHARTER
SCHOOL, UT

JORDAN DISTRICT, UT

JUAB SCHOOL DISTRICT, UT
KANE SCHOOL DISTRICT, UT
KARL G MAESER
PREPARATORY ACADEMY, UT
LAKEWVIEW ACADEMY, UT
LEGACY PREFPARATORY
ACADEMY, UT

LIBERTY ACADEMY, UT
LINCOLN ACADEMY, UT
LOGAN SCHOOL DISTRICT, UT

MARIA MONTESSORI
ACADEMY, UT

MERIT COLLEGE
PREPARATORY ACADEMY, UT

MILLARD SCHOOL DISTRICT,
uT

MOAB CHARTER 3CHOOL, UT
MONTICELLO ACADEMY, UT
MORGAN SCHOOL DISTRICT,
uT

MOUNTAINVILLE ACADEMY,
uT

MURRAY SCHOOL DISTRICT, UT
MAVIGATOR POINTE ACADEMY, UT
MEBO SCHOOL DISTRICT, UT

MO UT ACAD FOR MATH ENGIMEERING
& SCIEMCE (MUAMES) UT

MOAH WEBSTER ACADEMY, UT
MORTH DAVIS PREPARATORY
ACADEMY, UT

E?HTH SAMPETE SCHOOQL DISTRICT,
MORTH STAR ACADEMY, UT

NORTH SUMMIT SCHOOL DISTRICT, UT
ODYSSEY CHARTER SCHOOL, UT
OGDEN PREFPARATORY ACADEMY, UT
OGDENM SCHOOL DISTRICT, UT

OPEN CLASSROOM, UT

OPEN HIGH SCHOOL OF UTAH, UT
OQUIRRH MOUNTAIN CHARTER SCHOOL, UT
PARADIGM HIGH SCHOOL, UT

PARK CITY SCHOOL DISTRICT, UT
PINMNACLE CANYOMN ACADEMY, UT
PIUTE SCHOQOL DISTRICT. UT
PROVIDENCE HALL, UT

PROYVD SCHOOL DISTRICT, UT

QUAIL RUN PRIMARY SCHOOL, UT
QUEST ACADEMY, UT

RAMCHES ACADEMY, UT

REAGAN ACADEMY, UT

RENAISSANCE ACADEMY, UT

RICH SCHOOL DISTRICT, UT
ROCKWELL CHARTER HIGH SCHOOL, UT
SALT LAKE ARTS ACADEMY, UT

SALT LAKE CENTER FOR SCIEMCE
EDUCATION, UT

SALT LAKE SCHOOL DISTRICT, UT

SALT LAKE SCHOOL FOR THE PERFORMING
ARTS, UT

SAN JUAN SCHOOL DISTRIGT. UT
SEVIER SCHOOL DISTRICT, UT
SOLDIER HOLLOW CHARTER SCHOOL, UT
S0OUTH SANPETE SCHOOL DISTRICT., UT
SOUTH SUMMIT SCHOOL DISTRICT, UT
SPECTRUM ACADEMY, UT

SUCCESS ACADEMY, UT

SUCCESS SCHOOL, UT

SUMMIT ACADEMY, UT

SUMMIT ACADEMY HIGH SCHOOL, UT
SYRACUSE ARTS ACADEMY, UT
THOMAS EDISON - NORTH, UT
TIMPANOGOS ACADEMY, UT

TINTIC SCHOOL DISTRICT, UT

TOOELE SCHOGL DISTRICT, UT

TUACAHM HIGH SCHOOL FOR THE
FERFORMING ARTS, UT

UINTAH RIWER HIGH, UT

UINTAH SCHOOL DISTRICT, UT
UTAH CONMNECTIOMS ACADEMY, UT
UTAH COUNTY ACADEMY OF
SCIENCE, UT

L!}'F-.H ELECTROMNIC HIGH SCHOOL,
L

UTAH SCHOOLS FOR DEAF & BLIND,
Ut
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UTAH STATE OFFICE OF
EDUCATION, UT

UTAH VIRTUAL ACADEMY, UT
YWENTURE ACADEMY, UT
VISTA AT ENTRADA SCHOOL
OF PERFORMING ARTS AND
TECHNOLOGY, UT

WALDEN SCHOOL OF LIBERAL
ARTS, UT

WASATCH PEAK ACADEMY, UT
WASATCH SCHOOL DISTRICT,
uT

WASHINGTOMN SCHOOL
DISTRICT, UT

WAYME SCHOOL DISTRICT, UT
WEBER SCHOOL DISTRICT, UT
WEILEMMAMMN SCHOOL OF
DISCOVERY, UT

HIGHER EDUCATION INCLUDING,
BUT NOT LI :

ARGOSY UNIVERSITY

BATON ROUGE COMMUNITY
COLLEGE, LA

BIRTHINGWAY COLLEGE OF
MIDWIFERY

BLUE MOUNTAIM COMMUNITY
COLLEGE
BRIGHAM YOUNG UNIVERSITY
- HAWAL

CENTRAL OREGON
COMMUNITY COLLEGE
CENTENARY COLLEGE OF
LOUSIANA

CHEMEKETA COMMUMNITY
COLLEGE

CLACKAMAS COMMUNITY
COLLEGE

COLLEGE OF THE MARSHALL
ISLANDS

COLUMEBIA GORGE COMMUNITY
COLLEGE

CONCORDIA UNIVERSITY
GEORGE FOX UNIVERSITY

KLAMATH COMMUNITY COLLEGE
DISTRICT

LANE COMMUMITY COLLEGE

LEWIS AMD CLARK COLLEGE
LINFIELD COLLEGE

LINM-EENTON COMMUNITY COLLEGE
LOUISIANA COLLEGE, LA

LOUISIANA STATE UNIVERSITY

LOUISIANSA STATE UNIVERSITY
HEALTH SERVICES

MARYLHURST UNIVERSITY

MT. HOOD COMMUNITY COLLEGE
MULTHNOMAH BIELE COLLEGE
MATIONAL COLLEGE OF NATURAL
MEDICIME

NORTHWEST CHRISTIAN COLLEGE

OREGOMN HEALTH AND SCIENCE
UNIVERSITY

OREGON INSTITUTE OF TECHNOLOGY
OREGOMN STATE UNIVERSITY
OREGON UNIVERSITY SYSTEM
PACIFIG UNIVERSITY

PIONEER PACIFIC COLLEGE
FPORTLAND COMMUMNITY COLLEGE
PORTLAND STATE UNIVERSITY

REED COLLEGE

RESEARCH CORPORATION OF THE
UNIVERSITY OF HAWAII

ROGUE COMMUNITY COLLEGE
SOUTHEASTERN LOUISIANA UNIVERSITY
SOUTHERMN OREGOMN UNIWVERSITY [OREGON
UMIVERSITY

SYSTEM)

SOUTHWESTERN OREGON COMMUMITY
COLLEGE

TULANE UNIVERSITY

TILLAMOOK BAY COMMUNITY COLLEGE
UMPQUA COMMUNITY COLLEGE
LUMIVERSITY OF HAWAII BOARD OF
REGENTS

UMIVERSITY OF HAWAII-HOMNOLULL
COMMUNITY COLLEGE

UMIVERSITY OF OREGON-GRADUATE
SCHOOL

LUNIVERSITY OF PORTLAND
UNIVERSITY OF NEW ORLEANS
WESTERN OREGOM UNIVERSITY
WESTERN STATES CHIROGFPRACTIC
COLLEGE

WILLAMETTE UNIVERSITY

XAVIER UNIVERSITY

UTAH S¥5TEM OF HIGHER
EDUCATION, UT

UNIVERSITY OF UTAH, UT

UTAH STATE UNIVERSITY, UT

WEBER STATE UNIVERSITY, UT
SOUTHERN UTAH UNIVERSITY, UT
SMOW COLLEGE, UT

DIXIE STATE COLLEGE, UT

COLLEGE OF EASTERN UTAH, UT
UTAH WALLEY UMIVERSITY, UT

SALT LAKE COMMUMITY COLLEGE,
uT
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UTAH COLLEGE OF APPLIED

TECHMNOLOGY, UT

CIES INCLUDING BUT

NOT LIMITED TO.

ADMIN. SERVICES OFFICE
BOARD OF MEDICAL
EXAMINERS

HAWAII CHILD SUPPORT
ENFORCEMENT AGENCY
HAWAIl DEPARTMENT OF
TRANSPORTATION

HAWAII HEALTH SYSTEMS
CORPORATION

OFFICE OF MEDICAL
ASSISTANCE PROGRAMS
OFFICE OF THE STATE
TREASURER

OREGON BOARD OF
ARCHITECTS

OREGOMN CHILD
DEVELOPMENT COALITION
OREGON DEPARTMENT OF
EDUCATION

OREGON DEPARTMENT OF
FORESTRY

OREGON DEPT OF
TRAMNSPORTATION

OREGON DEPT. OF EDUCATION
OREGON LOTTERY

OREGOM OFFICE OF ENERGY
OREGOMN STATE BOARD OF
NURSING

OREGON STATE DEPT OF
CORRECTIONS

OREGON STATE POLICE
OREGON TOURISM COMMISSION
OREGON TRAVEL INFORMATION COUNCIL

SANTIAM CANYON COMMUNICATION
CENTER

SEIU LOCAL 503, OPEU
S0OH- JUDICIARY CONTRACTS AND PURCH

STATE DEPARTMENT OF DEFENSE, STATE
OF HAWAI

STATE OF HANWAIN
STATE OF HAWAI, DEPT. OF EDUCATION
STATE OF LOUISIAMA

STATE OF LOUISIANA DEPT. OF EDUCATIOM

STATE OF LOUISIANA, 26T JUDICIAL
DISTRICT ATTORNEY
STATE OF UTAH
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APPENDIX B — BEST VALUE SOLICITATION

SECTION F - BACKGROUND & SCOPE
1. OVERVIEW

This best value solicitation (“solicitation®) is published by the Town of Greece, NY ("Lead Agency™) for the
purpose of awarding a master cooperative purchasing agreement (the "Master Agreement”) and creating a
cooperative purchasing program for Suppliers with related products and services (the “Program”) that shall ba
available to Participating Agencies (as defined below). Companies and arganizations which respond to this
solicitation ("Respondents”) and are awarded a Master Agreement are refarrad to throughout this solicitation
and supporting documentation as a “Supplier.”

By purchasing Products & Services (as defined herein) under the Master Agreement through the Program
administered by CoraTrust Purchasing Group LLC ("CoreTrust™), a public entity i3 a "Participating Agency”
and agrees to be bound by the terms of the Master Agreement, which includes and is subject to the Master
Intergovernmantal Cooperative Purchasing Agreement attached heralo as Section L. Each Participating
Agency may ba required o acknowladge or certify its agreemant to additional statutory terms in writing as may
be required by CoreTrust and/or Lead Ageancy. Where any public entity pursuing benefits of the Program
heraunder is previously registerad with or is ctherwise an existing member of CoreTrust's cooperative purchasing
pragram, the terms of this solicitation (and all documents attached hereto) shall control over all prior agreaments
with respect to such public entity's enroliment in CoraTrust's cooperative purchasing program and the benefits
afforded to members thareof.

CoreTrust iz a cooperative purchasing organization working together with public procurement leaders o create
high quality, cooperative contracts that optimize cost savings, drive compliance and efficiency, and provide
effectiva outcomes to public sactor agencies, CoreTrust cooperative contracts also actively support local labor
markels, ensuring a holistic approach te sustainable growth and impact

By leveraging the CoreTrust suite of cooperative contracts, vou will gain access to contracts and discounts from
leading suppliers of producis and services across a wide variety of industries and benefit from a sireamlined
procurement process.

2. PRODUCTS AND SERVICES

The Products & Senvices contemplated under this solicitation are as described below:

433450 and 511210 Rugged Technalogy, Ancillary Products &
Related Senices

3. PURPOSE

The Town of Greaca s seeking bids from qualified vendors for Rugged Technology, Ancillary Products &
Ralated Services to be supplied aon an as-needed basis for a three (3) year contract with an option to renew for
two (2) additional ane (1) year ierms. The selected awardee will enter into a national cooperative contract to ba
administerad by CoreTrust and available to Participaling Entities for use. '

CoreTrust Purchasing Group LLE Page 48 of 104
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4. SCHEDULE OF EVENTS

The schedule provided in this solicitation is subject to change. The issuing party resarves the right to modify
the timeline, including but not limited to deadlines for submission, evaluation periods, and the announcement
of results. Any amendments or updates to the schedule will be communicated to all participants promptly
thraugh the official communication channels.

A Pre-Proposal Conference will be held on Monday, July 28, 2025 at 2:30 pm EST, via Microsoft Teams (link
below) indicated an the event table, below. Interested Bidder(s) are encouraged to attend. It will be assumead
that potential Bidder(s) atiending this meeting have reviewed the Solicitation in detail and are preparad fo
bring up any substantive questions not already addressed by the lead agency.

The Pre-Froposal Conference will be accessible via Microsoft Teams. Interested Bidders can register via
the following link: hiips.fevenis.teams microsoft comieventilSasZ24e5-9ab5-4 Th2-B522-
7affdcBibbet@aadd 221 3-bald-42Te-bda9D-ScdabaTabdcs

 Issue Solicitation July 22, 2025
Pre-Proposal Conferencea July 28, 2025 via WebEx @ 2:30
PMEST
Deadline for Questions August 4, 2025 @ 3-00pm EST
Deadiine far Answers August 11, 2025
Proposal Due Date August 25, 2025 @ 3.00pm EST
Approval Date Target Seplember 2025
Contract Effective Date TBD

5. TYPE OF CONTRACT

A, As a result of this solicitation, the Lead Agency intends to award a contract to a single Supplier. The
Contract shall be a Firm Fixed Price confract to provide maximum incentive for the awarded Contractor
to confrol costs and meet andfor exceed performance expectations.

B. The resulting cooperative Contract administered through CoreTrust will be available for use by
Participating Entities.

. The anficipated staring date for any resulting confract is TBD, excapt that the aclual confract start date
may be adjusted unilaterally by the Lead Agency for up to three (3) calendar months, By submitting a
signed proposal in response to the solicitation, the Prospective Contractor represents and warrants that
it will honor its proposal as being held open as irevocable for this period.

D. The initial term of a resulting contract will be for three (3) years. Upon mutual agreement by the Contractor
and City, the contract may be renewed by the Lead Agency for up to two (2) additional ona-year terms
or portions thereof, not to exceed a total aggregate contract term of five (5) consecutive years

6. MASTER AGREEMENT

A, Master Agreement. A response to this solicitation is an offer to establish a Master Agreement with Lead
Agency. This Master Agreement defines: (i) the terms of the relationship between Lead Agency and
Supplier; and (i) the terms, conditions, and pricing of Products & Services and related capabilities offered
to Participating Agencies, The form of Master Agreement is attached hereto as Section |. The products
and services made available in this contract are defined by the contents of Supplier's Cost Proposal

CoraTrust Purchasing Group LLG Page 48 of 104
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submission {"Products & Services”). Any contract with Supplier resulting from the issuance of this
solicitation is subject to the terms and conditions as provided in this solicitation and Master Agreament.
Many of the terms and conditions contained in the Master Agreemeant template are required by state and
federal law; however, Respondents may propose changes fo the Master Agreement by communicating

any exceplions or deviations in the Master Agreement Acceptance Form provided in Section J of this

solicitation. Any propogsed changes are subject to Lead Agency review and written approval.
The Respondent must submit a signed Master Agreement Signature Form with the rezponse.

7. ADMINISTRATION AGREEMENT

A Administration Agreement. CoreTrust and Supplier shall enter info a separate Administration Agreement
which defines the roles and obligations of each of CoreTrust and Supplier with respect to the marketing
and selling of the Frogram o prospective Participating Agencies and the financial terms betwean
CoreTrust and Supplier. The form of Adminlstration Agreement is provided as Section K hereto.

8. CONTRACT AS AN ASSET IN CORPORATE CHANGES

A, The Contractor must consider this contract as an asset. If the Confractor is being acquired or undergoing
a change in corporate structure, the Confractor must include CoreTrust and the lead agency In
discussions prior to any change in legal status. This contract must be regarded as an assat and included
in the transfer of assals plan.

9. INTERCHANGEABLE TERMS

A, For the purposes of this solicitation, the following terms are used interchangeably:

Proposer
Supplwer
Wandor
Offeror
Bidder
Respondent

Thesa terms all refer ta any individual or entity submitting a Bid, Proposal, or Response to this
solicitation. The use of one term shall be understood to include all others unless a different meaning is
clearly indicated by the context

B. For the purposes of thiz solicitation, the following terms are usad interchangeably:

« Bid
« Proposal
= Hesponse

These terms refer to any formal submission by a respondent in reply to this solicitation, regardless of
the procurement methoed {e.g., Invitation to Bid, Reqguest for Proposal, Reguest for Qualifications). The
use of any one of these tarms shall be construed to include the others unless the context clearly
indicates otherwise,
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10, BACKGROUND

The Town of Greece is seaking proposals from qualified vendors for rugged technology on an as-needead
basis. The resulling Contract award shall be available to Participating Enfities looking to purchase rugged
technology through a national cooperative Contract administered by GoreTrust, Therefore, this solicitation
seeks a broad scope of rugged technology offerings, related products, and senvices.

The likely use case scenarios for rugged technology include, but are not limited to, firefighters, emergency
respanse, law enforcement, education, and healthcare environments.

11. SCOPE OF WORK

The scope of this solicitation is for rugged technology. This will include, but is not limited to, fully- and
semi-rugged hardware (e.q. lapiops, tablets, smartphaonas, elc.}) and related ancillary products (2.0
peripherals, componenis, accessones such as back-up batteries, vehicle mounts, displays, docking
stations, etc.) and senvices (e.g. warranties, lost/stolen device location, imaging, asset tagging, etc.)

“Fully-rugged” shall be defined as hardware (such as laptops) built for extreme parformance and able to
withstand harsh conditions. Thesa devices will ba MIL-STD-810H (formarly MIL-STD-810G), rated for a
diverse vanety of stresses, extreme temperatures, and harsh environments. Thay will be drop resistant,
shock resistant, dust resistant, and water resistant with an IPS5 rating or higher. They will be able to
tolerate a drop from a height in the four-to-six foot range while powered. They will support a long battery
lifa; utilize a bright screan for use in bright sunlight, and maximize cooling for use in hot weather. For the
purpose of this solicitation, there is no distinction betwaen “fully-rugged” and “ultra-rugged.”

"semi-rugged” shall be defined as COTS (commercial off the shelf) hardware enhanced with rugged

features. These will feature water resistant and scratch resistant screens. These will be capable of
withstanding vibration, tamperature, and moderate abuse.

“Ancillary Products” shall be defined as peripherals, accessories, components, or ather items that are
compatible for use with fully-rugged or semi-rugged hardware, These Products may include, but are not
limited to, back-up batteries, battery charging stations, docking stations, vehicle mounts, printer kits,
displays, charging cables, screen protectors, etc.
*Software, Warranties and Value-Added Services' shall be defined as warranty offerings including but nat
limited to single or multi-year terms covering hardware, drivers, customer support, break-fix, etc. and
value-added services including but not limited to asset tagging, imaging, lost/stolen device location,
software implamentation, DoD level wipe of hard drives, ITAD {IT Asset Disposition) warehousing, etc.
Qualified Bidders must bid all the following Lots to be considered for award:

Lot 1 = Fully-Rugged Hardware

Lot 2 — Semi-Rugged Hardware

Lot 3 = Ancillary Products

Lot 4 — Software, Warranties and Value-Added Services

Qualified Bidders shall provide a full catalog of products and related servicas that maet the scope of the
solicitation.
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Clualified Bidders shall provide complete technical specification sheets of all proposed devices (such as
laptops or tablets).

Cualified Bidders shall provide 24C0R-013GR Pricing Pages (Excel) to provide the complete, itemized list
pricing of their in-scope catalog offerings, and they shall provide a percentage discount bid against each
Lot under the Catagory Discount tab as their Cost Proposal. The percentage dizcount will be limitad to twa
decimal points (for exampla: 15.25%).

Discount percentages may be increased, but never decreasead, during the term of the resulling Contract
and any extensions.

Current Products:

All products being offered in response to this solicitation shall be in current and ongoing production; shall
be formally annocunced for genaral marketing purposeas; shall be a model or type currently functioning in a
user {paying customer) environment and capable of meeting or exceeding all specifications and
requirements set forth in this solicitation. Mewer versions released may be proposed during the term of the
resulting Confract.

Product Recalls:

In the event of any recall notice, technical service bulleting, or other important notification affecting Product
purchased from the resulting Contract, a written notice shall be sent to the CoreTrust Point of Contact. [t
shall be the responsibility of tha awarded Contractor to ensura that all recall notices are sent directly to the
CoreTrust Point of Contact.

Defective Product:

All defective Products shall be replaced and exchanged by the awarded Confractor. The cost of
transportation, unpacking, inspection, re-packing, re-shipping or other like expanseas shall be paid by the
Conftractor. All replacement products must be received by the Participating Entity within seven (7) days of
initial notification regardless of whether the defective product has been received by the contractor.

EOL Products:

The awarded Contractor shall provide written notice for Products that are End of Life (EQL) to the
CaoraTrust Point of Contact. The CoreTrust Point of Contact shall receive no less than 60 calendar days’
notice for Products that are EQL, The awarded Confractor shall replace EOL Products on the resulting
Contract Price List with an equivalent or better Product, and the proposed Products are subject to the Lot
category discount percentage awarded.

Warranties:
The following terms and condifions shall apply to warranties under this Solicitation and resulting Contract:

If a unit becomes inoperable within the warranty window and cannot be repaired, a brand new unit shall be
providied at no charge. The data from the unit being replaced shall be transferred to a new replacemeant
unit at no charge in the avent that the data is accessible and non-corrupted. The data storage device or, if
not removable, the entire unit, must remain in the custody and ownership of the Participating Enity/buyer
after the Contractor has completed the repair or replacement of the unit.

Connections to a Participating Entity's networks must be performed in a manner prescribed by a
Participating Entity to praserve the integrity of the Participating Entity's natwork, confidentiality and
integrity of information transmitted over that Pardicipating Entity’s network, and the availability of the
network. Access for remote diagnosis must be approved and supervised by the Pardicipating Entity's
technical representative for each specific incident.
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Clualified Bidders shall offer multiple warranty options (e.g. 3 year, 4 year, etc) in their submission
response.

Cualified Bidders shall also provide warranty options for proposed docking station products. The warranty
SKU(s) must fully cover hardware, software, and drivers. The warranty SKLU(s) for docking stations must
provide complete suppaort, including breakfix, for all compatible operating systems.

The following t&rrﬁs and conditions shall apply to imaging services under this Solicitation and resulting
Contract:

Qualified Bidders are responsible for adding a SKU for Participating Entity-specific standard software
imaging if it iz nok already included as part of their catalog. If a Participating Entity requines customized
factory imaging, the awarded Contractor shall provide a test unit with the customized image within five (5)
business days of receiving the Parlicipating Entity’s image. The awarded Contractor must deliver the
remaindar of the imaged units ordered by the Authorized User, within 30 calendar days from the date of
Participating Entity's written approval of the test unit. Notwithstanding the foregoing in this clause the
delivery date shall not be required to be less than 45 days from date of purchasze.

Invoicing:
All invoices of purchasas made against the resulting Contract shall, at a minimum, include the following
tams:

Contract Number

Contractor Name

SKUis)

Product Mamea(s)

Product Description{s)

Cuantity

Lizt Price for each Product SKL

Contract Discount Price for each Product SKU

Specific designation of special price{s) which may be better than the Conlract Price
Invoice Total

" @ ® @® #® ® ® & ® ®

Delivery:

The awarded Contractor shall deliver the units ordered by a Participating Entity within 45 calendar days of
receipt of a Purchase Order, unless the Pardicipating Entity grants an extension of time in writing. I
CoreTrust becomes aware of multiple incidents of delivery delays, CoreTrust reserves the right to enforce
any of the remedies available under the Confract, including termination of the Contract in whale or in part,
and award another Confractor as per tha Replacament Confractor terms.

n Pri i

The awarded Contractor's Cost Propozsal shall become the Contract Price List. If the awarded Bidder
supplied a dadicated proposal link for their catalog, the catalog shall become available to Participating
Entities to review base pricing and Products/Services in-scope.

The awarded Confractor may update their Contract Price List after award and effective contract start date.
Contract Price List Updates may include:; deletion of EQOL Products and addition of new in-scope
Products/Semvices.
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The awarded Confractor will submit a comprehensive summary of Contract Price List Updates each month
to CoreTrust as an agent of the Lead Agency and include justification of changes.

Deletion of ECL Products; The awarded Contractor will provide the Let, SKU and Product Mame of deleted
Product/Service in their summary. They will have also provided notice of ECL in accordance with EOL
Products, above.

Addition of Products: The awarded Contractor will provide the Lot, Manufacturer Name, Manufacturer's
SKLU, awarded Contractor's SKEU (if different from Manufacturer's SKLU), Product Mame, Product
Description, Quantity, Unit of Measure (UOK), Manufacturer's Suggested List Price, and Confract Net
MNTE Base Price.

Pricing Updates: The awarded Contractor shall provide a summary for pricing updates, including Lot, SKL,
previous Contract Net NTE Base Price and updated Contract Net Base Price. Contractor will provide a
justification for the updated Contract Net Base Price as it relates to the Manufaciurer's Suggested List
Price.

CoraTrust will help the awarded Contractor navigate Contract Price List Updates.

Lead Agency or CoreTrust reserves the right to audit Contract Price List Updates. Lead Agency or
CoreTrust reserves the right to regquest the awarded Contractor remove oul of scope ilems if deemed out
of scope in accordance with Solicitation, Appendix B, Section F, 11. Scope of Work. Lead Agency or
CoraTrust reserves the right to request further documeantation regarding any Contract Price List Updates.

Participating Enfities are encouraged to report out-of-scope items or inconsistencies to CoreTrust.

Replacement Confractor:

In the event that CoreTrust ferminates any resulting Contract resulting from such Contract, CoreTrust
resarvas the right to award to the Contractor with the next highest zcore from Section M = Technical
Proposal and Seclion O - Cost Proposal that is willing 1o accept a Confract or Configuration award without
rebidding. Under no circumstances will the new awardee be permitted to decrease the percentage
discounts on the Lots that were originally bid,

contracior R iility for Sybconiractors:

The awarded Contractor shall not in any way be relieved of any responsgibility under the resulting Confract
or any subcontract.

The awarded Contractor shall be solely responsible to Pardicipating Entities purchasing against the
resulting Contract for the acts or defaults of its Subcontractors and of such Subconfractors’ officers,
agents, and employeeas, each of whom shall for this purpose, be deemed to be the agent or employee of
the Contractor to the extant of its subcantract.

Any deliverable (product or service) provided or furnished by a Subcontractor shall be deemed for the
purposes of the resulting Contract to be provided or furnished by the Contractor,

The Contractor shall inform each Subcontractor fully and completely of all provisions and requirements of
the Contract.
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Failure to disclose the identity of any and all Subcontractors used by the Contractor to fulfill its obligations
under the resulting Contract may, at the sole discration of CoreTrust or any Participating Enfity, result in a
disqualification of the Subcontractor, if not immediately cured, or may result in a termination of the
resulting Contract for cause.

The Contractor shall pay all Subcontractors for and on account of Services andfor Deliverables provided
by such Subcontractors in accordance with the terms of their respective subcontracts. If and when
required by the Paricipating Entity, the Contractor shall submit satisfactory evidence that it has made such
payment.

The awarded Contractor shall require that the Subcontractor must pass through all terms and conditions of
the resulting Confract.

Data Protections and Data Breach:
The awarded Contractor shall agree to the following terms related to Data Protections and Data Breach.

Location of Data; CONLIS or CONUS
1. Any Participating Entity's Contract must specify if thay will allow Data to be located outside of the
Continental United States (QLCONUS).

2. Unless ctherwise authorized or agreed to in a Pardicipating Entity’'s Contract, when the Contractar is
responsible for managing Data, the Confractor shall meet the following requiremeanis:

+ Al Data shall remain in the Continental United States (COMUS).
+ Any Data stored, or acted upon, shall be solely located in Data Centers within CONUSE.,

& Any services which directly or indirectly access Data shall be performed only from locations within
CONUS.

« All Data in transit shall remain in CONUS and shall be encrypled in accordance with the
Participaling Entity's ancryplion requirements.

« Al helpdesk, onlineg and support services which may access Data shall be performed only from
lacations within CONUS.

« Mo Follow the Sun support shall be allowed to access Data directly or indirectly from locations
QCONUS

2. Unless otherwise autharized or agreed to in a Participating Entity's Contract, when tha Participating Entity
iz responsible for managing Data, the Contractor shall provide the Paricipating Entity with the capability
and the means or tools o meet the following requirements:

¢ All Data shall remain in the Continental United States (COMUS).
« Any Data stored, or acted upon, shall be solely located in Data Centers within COMNUS.

s ANy services which directly or indirectly access Data shall be performed only from locations within
CONUS.

« Al Data in transit shall remain in COMUS and shall be encrypted in accordance with the
Participating Entity's encryption requirements.

« Al halpdesk, online and support servicas which may access Data shall be performed only from
lacations within CONUS.

=« No Follow the Sun suppaort shall be allowed to access Data directly or indiractly from locations
QCONUS
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. Unless otherwise authorzed or agreed 1o in a Parlicipating Entity's Contract, the Contractor may not
store, act upon, or access Data outside of OCONUS and may not perform support services that may
access Data from QCONUS.

4, Motwithstanding the foregeing, all services covered under Lot 4- Wamranties and Value-Added Services
must be performed within COMUS and may not be authorized to be performed from OCOMNUS.

Data Breach = Required Confractor Actions

The Participating Entity and the Contractor must, in writing, determine a Security Incident notification
policy prior to the finalization of a Participating Entity's Contract. If no such agreament is in place, then the
default agreement shall be notification of all Security Incidents that may have a direct impact on the
Farticipating Entity by phone immediately upon defection to the Paricipating Entity’s representative.

Unless otherwise provided by [aw, in the event of a Data Breach, the Confractor shall:

1. Matify the Paricipating Entity's representative by felephione as soon as possible from the time the
Contractor confirms Data Breach. The Faricipating Entity may specify a maximum notification ime in its
Contract.

2. Consult with and receive authorization from the Participating Entity's representative as to the content of
any notice to affected parties prior to notifying any affected parties to whom notice of the Data Breach is
required, aithar by statute or by the Participating Entity.

3. Coordinate all communication regarding the Data Breach with the Participating Entity's representative
(including possible communications with third parties).

4, Cooperate with the Participating Enfity, its IT or cybersecurity represeniatives, andior any Contractor
warking on behalf of the Paricipating Entity or its IT in attempling a} o determine the scope and cause
of the breach and b) to prevent the future recurrence of such secunty breaches.

5. Promptly take commercially reasonable steps to mitigate the effects and minimize any damage resulting
from the Security Event. Contractor shall provide Written notice o the Participating Entity as 1o all such
corrective actions taken by the Contractor to remedy the Data Breach.

Mothing harein shall in any way impair the Participating Entity or ather investigative or law enforcement
entity to bring an aclion against the Contractor or limit Confractor's liability for any violations of any
applicable statutes, rules, or regulations.

Cyber Security Plan & Protocols

Qualfied Bidders shall provide a copy of their cyber security plan and protocols to protect Lead Agency
and future Paricipating Entity information {e.g,, Personally |dentifiable Information (PIl), S0C 2, 1530
27001, 150 27108, etc.).

Title and Risk of Loss

Title to and risk of loss of the bidder's proposed Rugged Technology, Ancillary Products & Related
Services under this contract shall remain with the bidder, who shall ensure the materials against loss or

damage, until the various materials are delivered and fully accepted by the agency.
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SECTION G - SUBMISSION PROTOCOL; EVALUATION; AWARD
1. PROPOSAL SUBMISSION

A, Al Respondents must complete and submit a proposal consisting of all required forms and attachments
referenced in this solicitation. Respondent's complete propesal must be submitted no later than the
submission deadline date specified on the cover page of this solicitation. Proposals must be prepanad
and submitted in accordance with the instructions found in this Section G,

B, The complete Proposal must be submitted in a sealed package with one (1) ariginal and two (2)
electronic copies (in the form of a flash drive), fo the Town of Greece at the following address no
later than the submitial deadline as stated on the cover page of this sclicitation.

Greece Town Clerk
1 Wince Tofany Blvd
Greece, NY 14612

1. All proposals must be marked with the Solicitation Number and Title on both the envelope and the
COVEr page.

2. Vendors shall include all documents necessary to support their proposal in the sealed package.
This shall include, but i not be limited to, the forms listed below. These forms are located in
Section G this solicitation.

Farm A: Proposal Certification Form
Farm B: Sexual Harassment Cerfification Farm

Faxed or emalled bids are unacceptabla.

It is the sole responsibility of the WVENDOR to assure that they have received the entire Solicitation.
Solicitation and any addenda may be sacured by contacting the Division of Purchase,

Tawn of Greece resenas tha right to reject any or all bids.
A Bid Security or Peformance Security is nol required.

During the period between the Solicitation Release Date and the contract award, no Town
employee can accept oral, written, or electronic contact from Vendors regarding the procurement.

C. Pricing:
1. Al prices must be shown for every item unless otharwise called for, Failure to fumish unit prices
may result in rejection of bid, This applies to lot and item awards. In case of emror in extension of
prices in the bid, the unit price will govern.

2. Al prices must be exact dollars with no estimates or confingencies. All prices must include all
auxiliary charges such as transporiation, installation and training.

D. Criginal Proposal: The complete proposal must be submitied in a sealed package with one (1) original
and two (2) electronic coplas, prior to the opening date and time. All proposals shall be marked with the
solicitation number and description of services/commodities. Vandors must include all documents
necessary to support their proposal in the sealed package. Vendors shall be responsible for the delivery
of proposals during business hours to the address indicated above. It shall not be sufficient to show that
the proposal was mailed in time to be received before the scheduled submittal deadline.

E. All proposals shall be valid for a period of 180 days from the date the proposals are received by Lead
Agency in compliance with the submission instructions sl forth above.
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F. Al proposals shall be reviewed for respunswenesa to the material requirements of the solicitation. A
proposal that is not materially responsive shall net be eligible for further consideration and the
Respondent shall receive notice of the non-award of its proposal from Lead Agency.

G. Subject to the requirements set forth in Sections A and B of the solicitation, during the pericd between
the date Lead Agency issues this solicitation and the selection of Supplier, if any, Lead Agency must
restrict all contact with Lead Agency and its personnel and shall direct any and all questions regarding
this solicitation fo the personnel identified in the solicitation Contact section below in the manner
specified in such section. Contact with amy of prohibited individuals after issuance of this solicitation and
before selection is made may result in disqualification of the Respondent.

H. Respondents may submit questions regarding this solicitation in writing to the contact listed in Saction
2 of this Section S during the G&A Perod outlined in the estimated time table in Section F above, All
queastions and answers will ba posted to hitp:ifwww. ongov.net/purchaselindex. html, Respondents may
be required to affirmatively acknowladge receipt of answers in the manner specified by Lead Agency.
Respondents are responsible for regularly viewing the website to review all questions and answers prior
to submitting proposals. Oral communications conceming this solicitation shall not be binding and shall
in no way excuse a Respondent of the obligations sat forth in this solicitation. For each queastion
submitted, Prospective Contractor should reference the specific Solicitation item number to which the
quastion refers,

. Inthe event Lead Agency decides to conduct negoliations, exclusive or concurrent negotiations may be
conducted with multiple respondents reasonably susceplible for award. Except to the extent otherwise
reqguired by law, during negofiations, no Respondent’s proposal, including pricing, shall be revealed to
any other party or to any other perzon who is not involved with the evaluation process.

J. In the event Lead Agency in its sole discretion deems negotiations are not progressing, Lead Agency
may farmally terminate negatiations and may enter inta subsequant axclusive or cancurrant negotiations
with the next most-qualified Respondent.

K. Lead Agency shall consider all proposals voluntarily submitted in response to this solicitation
to be free of trade secrets and such proposals shall, in their entirety, be made a part of the public
record in compliance with applicable open records policies and laws. However, notwithstanding
the foregoing, if a propozal is submitted in response to this solicitation, and the proposal contains trade
secret information as defined under applicable law, then such trade sacrel information is entitled to all
protections granted under applicable law ar, if such applicable law requires such information to be
expressly idenfified, such trade secret information must be clearly and conspicuously marked andlor
identified as "Trade Secret Informakion” at the time that such proposal iz submitted. If such trade secret
information is s0 marked andfor identified, then, in accordance with applicable state law, Lead Agency
shall designate such informalion as trade secrel information and shall maintain and keep such trade
secret information. Subject to the foregoing, all proposals and any other documents submitted in
response to this solicitation shall become the propery of Lead Agency. This solicitation and proposals
submitted in response to the solicitation, except for all CoreTrust andfor Respondent pricing, processes,
and information that qualifies as trade secret information under applicable law and such portions,
sections, or parts of a proposal that are clearly and consplcuously marked andlor identified as Trade
Secrat Information, are deemead to be public records pursuant to applicable state law. For purposes of
this Section, “proposal” shall mean both the forms submitted by the Respondent in connection with this
solicitation and any aftachmenis, addenda, appendices, or sample products. Except to the axtent any
information contained in a proposal s considered trade secrel information under applicable law, any
proposal submitted in response fo this or any Lead Agency solicitation that fails to clearly and
conspicuously mark andfor identify trade secret information at the time that such proposal is submitted
to Lead Agency for consideration shall be deemead and considerad by Lead Agency to not contain trade
secret information and such proposals shall be deemed to be public records in their entirety in
accordance with this Section and applicable state law.
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L. Lead Agency may, in its sole discretion, waive miner erers or omissions in a Respondent's proposals
when those emrors do not unreasonably obscure the meaning of the content, or the competitive nature
of the proposal submitted in response to this solicitation.

M. CoreTrust andfor Lead Agency, in their sole discretion, may request Respondents reasonably
suscaptible for award to submit a bast-and-final offer. In such case, Respondents shall submit their best-
and-final offers in writing. If a8 Respondent does not respond to the request for a best-and-final offer, that
Respondent's most recent submission will be considered ifs best-and-final offer.

M. By submitting & proposal, Respondent expressly agrees to waive any claim it has or may have against
CoreTrust, its directors, officers, members, managers, employees, or agents arising out of or in
connection with: (i} the administration, ewvaluation, or recommendation of any proposal; {il) any
raquirements under the solicitation, proposal package, or related documents; (iii} the rejection of any
proposal or any part of any proposal; andfor (iv) the award of a contract, if any. CoreTrust shall not be
responsible or iable for any casts incurred by Respondents or the successful Respondent in connection
with responding to the solicitation, preparing for oral presentations, preparing and submitting a proposal,
entaring or negotiating the terms of a contract, or any other expenses incurred by a Respondent. Tha
Raspandent is wholly responsible for any such costs and expenses and shall not be reimbursad in any
manner by CoraTrust,

2. SOLICITATION CONTACT

A, Key Contact.

Gresce Finance Director
1 Vince Tofany Blvd
Greace, MY 14612
(585) T23-2320

i ili reecany.
3. REPRESENTATIONS. The Respondent hersby represents the following:

A, It has not given, offered to give, nor intends to give at any time hereafter any economic opportunity,
future employment, gift, loan, gratuity, special discount, frip, favor, or service to a public servant in
connection with this proposal and any subseguent award.

B. It shall include in the Technical Proposal a complete description of any and all relationships that might
be conzidered a conflict of interest in doing buziness with Lead Agency.

C. To the best of Respondent's knowledge, the proposzal has been arrived at independently, and is
submitted without collugion with anyone to obtain information or gain any favoritism that would in any
way limit competition or give an unfair advantage over other respondents or potential respondeants in
any award resulting from this solicitation

D. It is not currently delinqueant in the payment of any franchise taxes.

E. The individual signing the submittal (whether electronically or in paper form) is an authorized agent of
the Respondent and has the authority to bind the Respondent to the Award.

F. Where the solicitation contains a specification that states no substitutions, no deviation from this
requirement shall be permitied. The Respondent shall comply with the frue intent of the specifications
and drawings and not take advantage of any unintentional error or omission. In cases whera no type
and kind of preduct is specified, specifications have bean developed to indicate minimal standards as to
the usage, materials, and contents based on the needs of the Participating Agencies. References fo
manufacturer's specifications {"Specifications”) are to be considered informative to give Lead Agency
information as to the general style, type, and kind requested. Lead Agency shall, in its sole discretion,
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determine whether proposed goods, materials, or equipment are substantially equivalent to the
Specifications, considering quality, workmanship, economy of operation, and suitability for the purpose
intended. Respondents should include all documentation required to evaluate whether their proposed
goods, materials, or equipment are substantially equivalent to the Specifications.

G, Respondent shall state the brand name and number of the materials baing provided. If none is indicated,
it is understood that the Respondent is proposing the exact brand name and number specified or
mentioned in the solicitation. However, unless specifically stated otherwise, comparable subsfitutions
zhall be permitted in cases where the material i3 equal to that specified, considering gquality,
workmanship, economy of operation, and sultability for the purpose intended.

H. Lead Agency reserves the right to award contract(s) to multiple Respondents. The decision to award
multiple contracts, award only one contract, or to make no awards rests solely with Lead Agency. No
exclusivity is implied in connection with this solicitation unless expressly stated otherwise. Lead Agency
reserves the right to obtain like goods and services from other sources

4, EVALUATION PROCESS AND CRITERIA

& Review and Scoring
1. Crterna o be evaluated by the Town will include, but not ba limited to, the following:

Compliance with the Solicitation format requirements
Experience

Future Contract Cosis and Risks

Company Statistics

Responsiveness to the items within the Scope of Work section
References

Price

Prasentations (upon requeast)

Credibility of Yendor

Minority and Women's Business Enterprises Compliance
Sustainability Solutions and Practices

Bogard will be selected baszed on evaluation of which Vendor is the best value offer.

2. Town of Greece reserves the right to reject any or all proposals, to waive any informality or technical
defect in the proposals, or to award the contract in whole or in part, if deemed 1o be in the bast
interast of the Town fo do so.

3. A Respondent's performance and actions under previously awarded confracts to schools, local,
state, or federal agencies are relevant in determining whether the Respondent is likely to provide
quality Products & Services to Paricipating Agencies; including the administrative aspects of
performance; the Respondent’s history of reasonable and cooperative behavior and commitment
to customer satisfaction; and generally, the Respondent's buginess-like concern for the interests of
the customer.

B. Criteria to be evaluated for award will include, but naot to be limited to, the following:
Administrative Review: Pass/Fail

Compliance with the Soclicitation format requirements (e.g. 24C0R-013GR Pricing Pages in Excel
farmat);

 ® ® ® & & ® ® @® @ @

Responsiveness to the Scope of Work
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Company Summary; The qualified Bidder shall submit a company summary o include the following:

a) Experience — Provide a brief overview of your business organization. Provide a brief overview of
vour business organization, a brief description of the Bidder's history, reputation and the Bidder's
reputation of products and services in the marketplace, Bidder's corporate office location (and
regional offices) and vear of establishment.;

b) Distribution Capacity - Please provide a detailed list or map of all your full-service stocking
distribution centers in the United States and describe your delivery network, aleng with your
arder-fill rate and on-fime delivery rate. Please advise the warehouse square footage for each
location. Additionally, please describe any unigue capabilities or logistics that set your distribution
network apart from competitors in the market. How does your organization meet the special
requirements of public sector customers? Summarize recent, current, and projected volumes
for each Lot as described in Solicitation, Appendix B, Section F, 11. Scope of Work. |dentify any
reasonably foreseeable factors that could complicate, or othemwise impact, the firm's ability to
satisfy obligations under the resulting Confract.

c) Representation - How many Sales / Account Represantatives does your company amplay in the
U577 Will wa have a Single Point of Contact for overall account concerns? Do you provide
Technology product experts on your sales staff? How will they be able o help a public agency
suppart our network and usars?

d) Financial Strength - Provide a copy of your company’s mast recent Annual Report or, if privately
held, a copy of your most recent audited financial statements.

g} Community Invalvement - What is yvour organization's plan for creating a positive impact in the
local community andfor the wider community that may be impacted by your business operations?
Please provide specific details, including any existing partnerships  with community
arganizations, initiatives, or programs aimed at improving social or environmental cutcomes,

fi Referances - The qualified Bidder shall submit a minimum of three (3) references for projects of
current technology customers and must include customer name, address, contact, phone, email,
number of years serviced, and nature of business relationship.

+  Provide examples of successful partnerships with other public sector organizations.

« Can you share case sludies that demonstrate your ability to meet complex procurement
needs?

+ What feedback have you received from public sector clients regarding your perfformance?

g) Insurance Documentation The qualified Bidder shall submit documentation maating the cutlined
axpectations in Appendix A Reguirements, Saction B - Lead Agency Reguirements,

h) Verifiable Sales:

Biddars must submit, at the tirme of bid submission, an attestation that:

They have sold Rugged Technology and currently sell Rugged Technalogy, as
described in Solicitation, Appendix B, Section F, 11. Scopea of Waork;

They have sold, cumulatively, $10 million in Rugged Technology and related products
and sevices (as thay relate to Lots 1 through 4) to US governmeantal entities within the
last year from the date of solicitation release (July 22, 2024 - July 22, 2025) (If the 510
million threshoeld has not bean completely met through governmental endities, Bidders
can supplement with salas in the private saclor.);

They are capable of salling and distributing Rugged Technology at volume and for
multiple Participating Enlities across the US; and
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They will submit 24C0R-013GR Verifiable Sales or equivalent sales report data if they
are the apparent awardee of the resulting Contract.

Verifiable Sales data i not due at the time of bid submission, but the apparent awardes
will b2 asked to submil Verifiable Sales prior to issuance of award.

The apparent awardee must demonsirate a minimum in verifiable sales to any US governmental
entity within the last year from the date of Solicitation release. All verifiable sales shall be
within the scope of the applicable Lots. Any out-of-scope items should be ideniified as non-
qualifying itams and thus will not be included in the required minimum Verifiable Sales threshold
requirements balow, Out-of-scope items also include taxes, shipping, travel, efc.

Bidders will be able to validate Verifiable Sales if requested by Lead Agency.

The apparent awardee will complete 24C0R-013GR Verfiable Sales in Excel or provide their
own equivalant sales report data. 24COR-013GR Verifiable Sales is structured in a sales report
style format

If supplying their own sales data, the apparent awardee must provide the following key data
points:

o Lot#

v SKU

o Date of Sale (or Indicate Sales Quarter and Year)
o Invoice &, if available

v Purchasing Entity Mame

o Indicate Purchasing Enfity as Government Entity or Private Sector
o Product Mame

o Product Descripiion

o Price Per Product

o Quantity Sold

s Clualifying Total Price

Varifiable Sales data provided will demonstrate 310 milion in cumulative sales to US
governmental entities within the last vear from the date of solicitation release {July 22, 2024 -
July 22, 2025) as they relate to the Lots defined in this Solicitation.

If the apparent awardee CANMOT meet the threshobds in verifiable sales to any US governmental
antity, the apparent awardee may submit private sector sales within the [ast vear (365 calendar
days) from the date of this Solicitation's release dale to supplement their verifiable sales
infarmation.

If the apparent awardes used a subcontractor or reseller to sell Qualifying Products and Services
as noted in their Verifiable Sales report data, this will be acceptable 2o long as the subconfractor
or reseller is a) identified in their 24C0R-013GR Verifiable Sales documentation {or in sales
reports provided in lieu of this document) AND they are identified in the Bidder's 24C0OR-013GR
Contact Information, Subcontractor tab, Bidders may wse a combination of direct and indirect
verifiable sales to safisfy this requirement. Indirect sales are sales through a Reseller or other

provider (e.g. Sales Agent).
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CoreTrust and Lead Agency reserves the right to request additional information to support Verifiable
Sales, including documentation of a sampling of invoices in searchable .pdf format.

The Lead Agency may, in its sobe discretion, regquest a sampling of paid invoices for further review.

It requested by Lead Agency, paid inwoices must contain or be accompanied by the following
information.

s Lot Number = if the Products fall into different Lots, then tha Lot must be written next to each
Praduct.

Manufaciurer

Government Entity name

Clualifying item description(s)

Ciualifying ibem amaountis)

Cualifying SKLU or Product name

Invoice date

Invoice numiber

Cualifying invaice total [see example below)

5 B B B2 ® & ® ®

walifying Invoice Total Example:

Example Invoice # 1001;

Laptop (Lot 1) x 2 = $2,000
Software Licenses (Lot 4) x 2 = 3200
Docking Station (Lot 3) x 2 = $600
Taxes = NIA

Shipping = NI&

Clualifying Lot 1 total = 2,000
Clualifying Lot 4 total = $200
Clualifying Lot 3 total - $600

In this example, Invoice # 1001 can be listed under the applicable Lots for the respective
qualifying invoice totals.

For an invoice containing items which fall into different Lots, Vendor may usa that invoice to meet
the minimum sales for multipke Lots as long as (i) such invoice is identified and provided with
aach Lot submission, and (i) the particular items on the inveice relating fo the specific Lot are
clearly identified. The same item on an invoice shall not be used to establish minimum verifiable
sales for more than one Lot Where the invoice references a bundied item that includes one or
mare qualifying items, Vendor must submit a detailed breakdown of the amounts attributable to
each item within the bundle as representad in the examphke above.

The apparent awardee may suggest an alternative method for demonstrating Verifiable Sales.
The Lead Agency will consider an alternative method if it can reasonably satisfy validation of
Verifiable Sales.

If the apparent awardes cannot demonstrate Verifiable Sales, the Lead Agency reserves the
right to rescind the award and offer the award to the next highest scoring Bidder.

All required information contained in verifiable sales documentation should be frea of restrictions
on confidentiality or claims of confidentiality. Lead Agency and CoreTrust will not enter into a
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Mon-Disclosure Agreement (MDA) for Vendors who assert that information contained in their
varifiable sales documentation (s confidential. Verifiable sales will not be posted with the award,

| e e ns e rEg =Ta I 0 T=Tal ¥ &) o) el i =
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2ACOR-MGR Verifiable Sales is-required ﬂ&n#ﬁuhm#-iﬁgﬁéwwﬁﬂﬂ in-lieu-of-irvoices

Ridder is identified on the paid invoics. The Bidder's name must baowribten on the invnics i not
already ircludead
T i Technical al: vailable points

Documentation submitted for Technical Review shall become Seclion M {*Technical Proposal").

The total technical zcore shall be welghted:

1) Bidders shall provide for a complete list (wtilizing 24C0OR-013GR Contact Information) of
Confracior Points of Contact and the Bidder agrees that, in the event of staffing changes, the
awarded Contractor shall nofify CoreTrust's Point of Contact within 3 business days.

Confractor Points of Contact will include, at 2 minimum:

= A Confract Administrator — Name, Email Address, and Phane Numbsr

= A Mational Sales Representative — Name, Email Address, and Phone Number

= An Account Manager — Nama, Email Address, and Phaone Number

= An Emergency Contact — Name, Email Address, and Phone Number

= Technical Questions Contact — Mame, Email Address, and Phone Number

= |dentify issue escalation Points of Contact (Mame, Email Address, and Phone Number)
and escalation resolution fime frames (e.g. 24-48 hours)

= Authorized Subcontractor(s) (if applicable) - including Subcontractor Legal Business
Mame, DVB/A, Contact Mame, Email Address, and Phone Mumber;
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2] Bidders shall also provide a PDF attachment detailing the following (please keep responses
concise, but thorough).

a) Implementation Process - Describe your company's process to ensure a succassful
implementation and ongoing success of this agreement. Is end user training included in your
implementation program? s there a cost for your program implementation if you are
selected?

b} Account Management - How will the national cooperative account with CoraTrust be
managed? Are accounts sagmented for representation? If so, describe how, Please provide
experience for the representatives that will be handling our business on a daily basis,

¢l Customer Service Coverage - What services does your Customer Service team offer and what
hours are they available to assist Paricipating Enfities and CoreTrust?

d} Monitoring Customer Satisfaction - How does your company measure customer satisfaction?

e} Business Reviews - Does your company provide Business Reviews? If so, how often will you
meet with CoreTrust for program reviews? What performance measures are covered in these
reviews?

fi Repording Capabilities - In addition to discussing your capabilities in this area, please provide
samples of your usage reporting. Can you provide specific reporting such as diversity usage
and envircnmental usage reporting? Also, what reporting technology do you offer that allows
our end users to download reports independently?

g) CQuality Assurance - What quality assurance programs does your company have in place
today? Provide a brief overview.

h) Business Continuity - Describe your process for ensuring your ability to maintain a business
presance in the event of a dizsaster.

i} Supplier Diversity Program = If applicable, provide an cverview of your supplier diversity
program.

Technology Products and Service Offerings (100 avallable points)

a) Technology Equipment and Supplies = Please provide an overview of your company’'s
technalogy offerings. Do you stock your own inventory or rely on wholesalers? How much
total relevant inventory (as it relates to the Scope of the Solicitation) do you stock on-hand?
What are vour rolling average lead timesT What is your approach to fulfilling rush orders™ How
do you handle orders your firm is unable to fulfill within a requested timeframe under the
normal course of business?

bl Bidders shall provide thair complate catalog of Products and Services within the solicitation
scope for all Lots (mandatory) and Bidder has clearly designated Lots to thair proposad
Froducts and Services in 24C0R-0130GR Pricing Pages (Excel);

c} Flease provide technical specification sheets in a searchable . pdf or .docx file, The technical
specification sheets for the proposed products references a specified and unique catalog item
number or SKU and its designated proposed Lot;

Lk N T na ot e 2 L B I B e e e A, e b H e B

d) Do you have the capability to deliverable large electronic equipment correctly and safely?

e] How does your company provide business-ready devices to end usear?

fi ‘What support do you provide as Technology customer service? Vhat hours and how do
Participating Entities oblain that support?

CoraTrust Furchasing Group LLC Page 66 of 104
Siete Motice Addendum



€ CORETRUST

g) If you are recommending hardware (laptops/desktopsitablets):

« What are your sustainable gualibes? (For example: do vou recommend Energy
StarEPEAT producis; do you use susiainable packaging; efc?)

« How do vou track and protect vour data?

» Please explain your cyber security capabilties.

«  How do yvou recycle producis?

» Please describe warranty oplions.,

« What is the failure rate for your equipment?

» Do you have a testing process on your products?

h) Please provide your cyber secunty plans and protocols (for evaluation purposes only; this will
not be published in Section M, Technical Proposal); and

i} Please provide proof of devices meeting EFEAT or an equivalent environmental standard
(e.g. lapiops, tablets, eic). The Lead Agency reserves the right to determine an equivalant
enviranmental standard.

iy Walue-Added Services - Please include any additional factors which differentiate your
arganization.

Electronic Commerca Ordering Tools & Methads, and Inveicing (50 available points)

a) Internet Ordering - Please provide an overview of your Internel ordering solution. Discuss the
significant features and benafits of your system. How would you ensure Participating Entities
are gating the discounts as-bid and/or additional discounts achieved through negotiations or
special offers?

bl Automated Order Confirmation - All end users may require confirmation of orders placed with
your company. How does your company fulfill this need?

c} Order Management'Approvals - Discuss your company's ability to manage or restrict
purchases of certain product groups andfor items, (i.e., over a set dollar value, category, atc.).
Can an order approval structure be used when restricted items are needed?

d) Procurament Cards - |s your company capable of handling orders from customers who prefer
to use a corporate procurement or credit card? If 50, are yvou capable of providing Level 111
data on the credit card report?

el Customization - Please advise how a contraci-specific online catalog can be customized for
Farticipating Entity/CoreTrust's needs.

fi IT Integration - Describe vour company's computer system architecture to ensure consistent
item selection, pricing, invoicing, and managemeant reporting for your account customers.
What is your experience with Third Party Systems (e.g., Peoplesoft, Ariba, ete.)? Do you have
dedicated expertise to complete the integration? Please explain the timeline for this process.

g) Ordering Mathods - Please describe the different tools and options offered public sector
customers to place orders with your company

hi What are the hours of operation for your ordering system?

i}  What is your order accuracy percentage?

j)} Catalogs — Does your company offer a variety of catalogs? If so, please describe.
kl How does your technology integrate with government procurement systems?
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Describe your capabiliies in praviding data analytics and reporting for procurament trends
and cost savings.

m) What security measuras are in place to protect sensitive procurement data?

n) Discuss the invoicing options your company offers, Explain your company's ability to provide
one invoice that contains products across mulliple lots and i this will align with Solicitation,
Appendix B, Section F, 11. Scope, Invoicing.

o) What are your payment terms?

Pl s your company capable of handling EFT payment? If so, what EFT formats (CTX, CPT, elc.)
do you currently support?

gl How do you ensure the products being shipped and the prices charged are compliant with our
contract?

) Cost Reduction Initiatives and Tools — Discuss any cost reduction toals and ideas that your
company offers 1o reduce your customers' total procurement costs,

Product Demanstrations (50 available pamis):

The Lead Agency reserves the right to request product demonstrations with Bidders who proceed to
this phasa of the evaluation process. Demanstration/dema test time will start upon completion of
vehicle installation, if applicable. The demonstration period will be tested for a minimum of 30 calendar
days, Demo products will be installed in law enforcement automoebiles and motorgycles, in Fire and
EMT vehicles, andlor field crew vehicles, The tests will document the performance of the proposed
products in the actual work envirenments of staff, which includes inclement weaather where extrame
temperature changes exist. Temperatures inside vehicles can reach over 150 degrees, outdoor
temperatures can reach 113 degrees and be very wet and humid due fo the monsoon season. Staff
shall decument the functionality of the products and any issues that are experienced. Proposed demo
products, including installation and removal, must be provided to Lead Agency at no cost.

i Foi r Clarity;
25 bonus technical points are available for a complete technical response without the need for

clarifications

Financial Review of Cost Proposal: 100 available points

Cualified Bidders who have passed Administrative and Technical Review will proceed 1o Financial
Review.

CQualified Bidders shall provide their completa catalog of Products and Services within the solicitation
scope for all Lots and Bidder shall clearly indicate designated Lots to their proposed Products and
Senvices in 24COR-013GR Pricing Pages (Excel);

Altermnatively, if completing the Catalog tab of 24C0OR-013GR Pricing Pages (Excel) is administratively
burdensome for the Bidder, the Bidder may provide the following in liew of completing the Catalog tab of
24C0OR-013GR Pricing Pages:

Bidder may provide a dedicated proposal link to catalog:

The dedicated proposal link must adhere to the following:

¢ The dedicated proposal link must be a comprehensive, searchable catalog with Participating
Entities’ end usars in mind,
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The dedicated propaosal link must include a clearly identified publish date. The publish date must be
the date of the proposal submission date or earlier. The publish date may not be dated after the
propasal submission date;

The catalog accessible from the dedicated proposal link must include only proposed Products and

Services in-scope. No out-of-scope Products and Services will be permitted;

The catalog of proposed Products and Services must include Product/Service SKUs,

ProductiService Names, Product’Service Descriptions, Manufacturer Names, Manufacturer

Suggested List Prices, Proposed Contract NTE Met Base Prices, and assign the applicable Lot to

proposed Products and Services,

«  Vendors shall net alter the information supplied through the dedicated proposal link from the date of
proposal submission to thie Contract effective start date, if awardad. The addition or alteration of
Products, Services, List Pricas, ete. Will be viewed as manipulation of the Bidder's Cost Proposal
and will result in a rajection of the Bid

+ |f awardad, the salacted Vendor will b2 able to make changes to their dedicated catalog link (see

Solicitation, Appendix B, Section F, 11. Scope of Work, Confract Price List Updates).

.0

CQualified Bidders shall bid a Cost Proposal in the form of discount percentages off list price against all
Lots in 24COR-013GR Pricing Pages, Tab Category Discount.

Pricing shall be in U.S, dollars and not exceed two decimal places (ex: $12.33).
Proposed discount percentages shall not exceed two decimal places. See below as an example:

Lot 1 — Fully-Rugged Hardware — 15.75%

Lot 2 — Semi-Rugged Hardware - 14.25%

Lot 3 = Ancillary Products = 25.00%

Lot 4 - Software, Warranties and Value-Added Servicas — 30.00%

The tetal-finansalscare Lot Discounts (accounting for 30 out of 100 points) shall be weighted as

follows:
Lot 1 — 30%
Lot 2 — 30%
Lot 3 — 25%
Lot 4 — 15%

Bidders may use the Additional Discounts Offered tab in 24COR-013GR Pricing Pages to demonsirate
mre specific or granular discount offerings based on factors such as volume,

& Blind Market Basket exercize shall be conductad in the Financial Baview,
The total Cost Proposal shall be weighted by:

= Blind Market Basket Exercise — 40 out of 100 points;
o Lot Discount Percentages — 20 cut of 100 points; and
v Total Discounts (Owverall) - 30 out of 100 points.

The awarded Conftractor's discount percentages bid and 24C0OR-013GR Pricing Pages (Excel) (or the
proposed catalog accessible via the dedicated proposal link) shall become Section Q ("Cost
Proposal”). Discount percentages bid (including any additional discount offerings) may be increased,
but never decreased, over the life of the resulting Contract. This will become available to Participating
Entities.

A single Award will be selected based on evaluation of which Vendor is the best value offer.
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. Information Requirements. The Respondent shall provide the information, documentation, forms, and
other materials required in Section M {"Technical Proposal’).

0. Estimated Quantities. Estimated guantity IDIC. While no minimum volume is guaranteed to Supplier, the
astimated annual volume is projected based on the current annual volumes among Lead Agency and
other Participating Agencies that are anticipated to utilize the resulting Master Agreement to be made
available to them through the Program and volume growth into other public agency members through a
coordinated marketing appreach between Supplier and CoreTrust,

E. Cost Proposal Reguirements. The Respondent shall provide a detailed cost propasal in the form raquired
in Section O ("Cost Proposal™).

F. Pricing Information. The below details should be taken into consideration when developing any cost
proposal in connection with this solicitation and the Cost Proposal.

G, Complete Proposal, It is the responsibility of the Respondent to provide a complete Cost Propesal that
includes pricing based on a verifiable pricing methodology for all Products & Services to be considered
part of the final Master Agreement offered to the Participating Agencies.

1. Value. Lead Agency requests that Respondents offer Products & Services at lower prices that are
scalable and with better value than what they would ordinarily offer to a single government agency,
educational institution, or regicnal cooperative.

2. Maximum Price. Lead Agency requests that pricing be submilted as not-to-excead. The Raspondeant
may adjust pricing lower if needed but cannot exceed the pricing submitted. Supplier commits the not-
to-exceed pricing provided under the Master Agreement pricing is its lowest available (net to buyer) to
public agencies nationwide and further commits that if a Participating Agency is eligible for lower
pricing through a national, state, regional, or local or cooperative contract, Supplier shall match such
lower pricing to that Participating Agency under the Master Agreement.

3. Indefinite Quantity. This solicitation requests pricing for an indefinite quantity of Products & Services.

4. Total Acquisition Cost. The pricing included in the Cost Proposal must be clearly understood,
complete, and fully describe the total cost of acquisition {e.g., cost of the proposed equipment,
products, and services delverad and operational for its intended purpose in the Participating Agency's
location),

5. Prevailing Wage. Supplier and any of its subcontractors agree to comply with all laws regarding
prevailing wage rates applicable o construction of public work, and any related federal requirameants,
including the Davis-Bacon Act, applicable to this solicitation and Participating Agencies.

6. Administrative Fee. Pricing provided shall include the administrative fee payable to CoreTrust.

7. Descriptions. Al line items included in your Cost Proposal should be described by, but not limited 1o,
characteristics such as manufaciure name, stock or part number, size, or functionality.

B. Discounis. Discounts shall be clearly defined. Pricing with multiple discounts levels based on quantity,
sales volume, or any other factor iz allowable and must be based on a fixed or defined price or sales
range or configuration of Products & Services.

8, Mo Cost-Plus Prcing. Cost-Plus Pricing is not acceptable as the primary pricing methodology for the
soluticns provided in your Cost Proposal, Cost-Plus Pricing can be defined as adding a markup to the
cost of goods or services to arrive at a selling price. Using this pricing methodology is not accepted by
Participating Agencies using Federal grant funds to purchase the Products & Services offered by
Supplier.

H. Lead Agency resernves the right to make additional investigations as it deems necessary to establish the
capability of any Respondanit.
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5. PROSPECTIVE CONTRACTOR ACCEPTANCE OF EVALUATION TECHNIQUE

The submission of a responsa to this solicitation signifies the Prospective Contractor's understanding and
agraament that some subjective value judgments will be mada during the evaluation and scoring of the
technical proposals.

6. AWARD

A. Depending wpon the proposals received in a given category, Lead Agency may need to organize
responses into subcategories based on specific gecgraphies, products, or services in order 1o provide
the broadest coverage of the reguests in scope of this solicitation. Awards may be based on a

subcategory.

B. Lead Agency is under no obligation 1o issue a contract as a result of this solicitation if, in the opinion of
Lead Agency and the proposal review team, none of the proposals are sufficiently responsive to the
objectives and needs of Lead Agency. Lead Agency reserves the right to not select any Respondent
should Lead Agency decide not to proceed for any reason.

. Once a supplier is awarded, they will go through an onboarding process with CoreTrust 1o set specific
protocels. Generally, suppliers are expected to submit a monthly sales report on the confract, which will
trigger the fee submission at the sama time. Suppliers and CoraTrust will work through the specific details
during onboarding. Please refer to Attachment & - Terms and Conditions to the Administration
Agreement, #3. Fees - a. Adminisirative Fes, b. Reporting and ¢. Audit. Also refer to Schedule 1 to
Attachment A - Form of Administrative Fee Report.

2. In the event @ Respondent's proposal is not selected, Respondent may, simultaneows to or in lieu of a
protest, request in writing that Lead Agency and Respondent engage in a debriefing process, the purpose
of which is to provide Lead Agency's general feedback on the Respondent’'s proposal in order to aid the
Respondent in preparing future proposals.

7. PROTESTS

A, Subject to the requirements set forth in Seclions & and B of the RFP, a protest may be filed by a
prospective or actual Respondent alleging improprieties in the issuance of the RFF or any other event
preceding the deadline for proposal submission. The protest must be sent to via email fo
RF Pi@angov.net and prior to the proposal’s due date

B. Any potential or actual Respondent objecting to the award of a contract resulting from the issuance of
this RFF may file @ protest of contract award and must be submitted no later than 12:00 PM Central on
the eighth [Sth) calendar day afier the public annocuncement of confract award. The Respondent(s) who
would have been awarded the contract shall ba notified of the recaipt of the protest,

C. Whether for a protest of the RFP or contract award(s), the protest must be filed in writing and must
contain tha following information:

1. The name, address, and telephone number of the protestor;
2. The name and number of tha RFP being protestad;

3. A detailed staterment of the legal and factual grounds for the protest, including copies of any relevant
documents;

4. A request for a ruling by Lead Agency;
5. A statement as to the form of relief requested from Lead Agency; and

6. Any other information the protestor believes to be essantial to the determination of the factual and
legal guestions at issue in the written protest,
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D. Lead Agency shall issue written decisions on all timely protests and shall notify any protestor wheo filed
an untimely protest as to whether the protest shall be considered.

E. An untimely protest may be considered by Lead Agency, if Lead Agency, in its sole discretion,
determines that the protest raises issues significant to Lead Agency's procurement methodelogy. An
untimely protest is one received by Lead Agency after the time pericds set forth in this Section.

F. All protests must be filed at the following location:

fireece Finance Director
1 Vince Tofany Blvd
Gresce, MY 14612

8. SUSTAINABILITY SOLUTIONS AND PRACTICES

A, Itis the goal of Town of Greece to limit its carbon footprint and the environmental impact of its activities
threugh its carbon calculator by achieving a 1% reduction each year over the next 25 years. If the
YWendor participates in any sustainable practices such as, but not limited to, alternative fuels in Vendor
vehicles, recyclable materials used in advertising, or sustainable features at any support facilities, please
include them for consideration.

9, OTHER REQUIRED INFORMATION

A. Cedifications And Licenses: Provide a copy of all current licenses, registrations and certifications issued
by federal, state and local agencies, and any other licenses, registrations or certifications fram any other
governmental entity with jurisdiction, allowing Respondent to perform the covered services including,
but not imited to licenses, registrations or certifications. MAWBE, HUB, DVBE, small and disadvantaged
business cerlifications and other diverse business certifications, as well as manufacturer certifications
for sales and service must be included if applicable.,

B. Contractor's Employment Eligibility

By entering the contract, Contractor warrants compliance with the Federal Immigration and Nationality
Act (FINA), and all other faderal and state immigration laws and regulations. The Confractor further
warrants that it is in compliance with the various state statutes of the states it will operate this contract
in.

Participating Government Entities including School Districts may request verification of compliance from
any Contractor or subcontractor performing work under this Confract.  These Entities reserve the right
to confirm compliance in accordance with applicable laws.,

Should the Participating Enfities suspect or find that the Contracter or any of its subcontractors are not
in compliance, they may pursue any and all remedies allowed by law, including, but not limited to:
suspension of work, termination of the Contract for default, and suspension andior debarment of the
Contractor. All costs necessary to verify compliance are the responsibility of the Contractor,

The Respondent complies and maintains compliance with the appropriate statutes which requires
compliance with federal immigration laws by State employers, State contractors and State
subcontractors in accordance with the E-Verify Employea Eligibility Verification Program.

ply with governing board policy of the Participating entities in which work is being

CoreTrusi Purchasing Grodp LLC Page 72 af 104
State Notice Addendurm



&> CORETRUST

Respondent Signature

C. Fingerprint & Criminal Background Checks

If required to provide services on school district property at keast five (5) times during a month, contractor
shall submit a full set of fingerprints to the school district if requested of each parson or employee who
may provide such senvice, Allemately, the school district may fingerprint those persons or employees.
An exceplion to this requirement may be made as authorzed in Governing Board policy. The district
shall conduct a fingerprint check in accordance with the appropriate state and federal laws of all
contractors, subcontractors or vendors and their employees for which fingerprints are submitted to the
district. Contractor, subcontractors, vendors and their employveeas shall not pravide services on schoal
district properties until authorized by the District,

The Respondent shall comply with fingerprinting requiremeants in accordance with appropriate statutes
in the state in which the work is baing performed unless otherwise exempted.

ply with governing board palicy in the schoal district or Participating Entity in which

D. ANTITRUST CERTIFICATION STATEMENTS
[Tex. Government Code § 2155.005)

| affirmn under penalty of perjury of the laws of the State of Texas that:

{1) I am duly authorized to execute this contract on my own behalf or on behalf of the company,
carporation, firm, partnership or individual (Company) listed below;

{2) In connection with this proposal, neither | nor any representative of the Company has violated any
provision of the Texas Free Enterprise and Antitrust Act, Tex. Bus. & Comm. Code Chapter 15;

{3) In connection with this proposal. neither | nor any representative of the Company has violated any
federal antitrust law, and

(4) Meither | nor any representative of the Company has direcily or indirectly communicated any of
the contents of this proposal to a competitor of the Company or any other company, corporation, firm,

partnership uifmdual engaged in the same line of business as the Company.

R
Rasp Signature
E ..-’E' 1

E. IMPLEMENTATION OF HOUSE BILL 1285

Certificate of Interested Parties (Form 1285):
In 2015, the Texas Legislature adopted House Bill 1295, which added section 2252 808 of the
Government Code. The law states that a governmental entity or state agency may not enter into
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cerfain contracts with a businass entity unless the business enfity submits a disclosure of interested
partias to the governmental entity or state agency at the time the business entity submits the signed
contract to the governmental enfity or state agency. The law applies only to a contract of a
governmental entity or state agency that either (1) requires an action or vate by the governing body of
the entity or agency before the contract may be signed or (2) has a value of at least 31 million. The
disclosure requirement applies 1o a contract anterad into on or after January 1, 20186,

The Texas Ethics Commission was required to adopt rules necessary to implement that law,
prescribe the disclosure of interested parties form, and post a copy of the form on the commission's
websile. The commission adopted the Cerdificate of Interested Parties form (Form 1295) on October
5, 2015, The commission also adopted new rules (Chapter 48) on Movember 30, 2015, to implement
the law. The commission does not have any additional authorty to enforce or interpret House Bill
1295.

Filing Process:

Staring on January 1, 2018, the commission will make available on its website a naw filing application
that must be used to file Form 1295. A business entity must use the application o enter the required
information on Form 1285 and print a copy of the completed form, which will include a cerification of
filimg that will contain a unique certification number. An authorized agent of the business entity must
sign the printed copy of the form and have the farm notarized, The completed Form 1295 with the
certification of filing must be filed with the governmental body or state agency with which the business
entity is entering into the contract,

The governmental entity or state agency must notify the commission, using the commission's filing
application, of the receipt of the filed Form 1295 with the cerification of filing not later than the 30th
day after the date the contract binds all parties to the confract. The commission will post the
completed Form 1295 to its website within seven business days after receiving notice fram the
governmental entity or state agency,

Information regarding how to use the filing application will be available on this site starting on January
1. 2016.
https:ffwwsw ethics state tx usiwhatsnewlalf in rm1
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F. BOYCOTT CERTIFICATION

Respondent must cerify that during the term of any Agreement, it does not boycott Israel and will not
boycott |srael. "Boyoolt” means refusing to deal with, terminating business activities with, or othenwisa
taking any action that is intended to panalize, inflict economic harm on, or Imit commearcial relations
specifically with Israel, or with a person or enlity doing business in Israel or in an Israeli-conirolled
territory, but does nofin an action made for ordinary business purposes

Does vendor agree? ! : {Initials of Authorzed Representative)

Respondent must certify that it does not have a praclice, policy, guidance, or directive that
discriminates against a firearm entity or firearm trade association; and will not discriminate during the
term of the contract against a firearm entity or firearm trade association. Respondent must aslo certify
that it does not boycott energy companies; and will not boycott energy companies during the term of
the confract

Does vendor agree? 0 7 AInitials of Authorized Representative]

G. TERRORIST STATE CERTIFICATION

In accordance with Texas Government Code, Chapter 2252, Subchapter F, REGION 10 ESC is
prohibited from entering into a contract with a company that is identified on a list prepared and
maintained by the Texas Comptroller or the State Pension Review Board under Texas Government
Code Sections 806.051, B07.051, or 2252.153. By execution of any agreement, the respondent
certifies to REGION 10 ESC that it is not a listed company under any of those Texas Govemment
Code provisions. Respondars must valuntarily and knowingly acknowladge and agree that any
agreament shall ba null and vaid should facts arise leading the REGION 10 ESC to believe that the
respondent was a listed company at the time of this procurament.

Does vendor agree? = ° -Tlnilials of Authorized Representative)

H. FEMA REQUIREMENTS

Whhan a participating agancy seeks o procure gaoods and services using funds under a federal grant or
confract, specific federal laws, regulations, and requirements may apply in addition to those under state
law. This includes, but is not limited to, the procurement standards of the Uniform Administrative
Requirements, Cost Principles and Audit Requirements for Federal Awards, 2 CFR 200 (somelimeas
referred to as the “Uniform Guidance” or “EDGAR" requirements). Additionally, Appendix Il to Part 200
authorizes FEMA to require or recammend additional provisions for caontracts,

All rezpondents submitting proposals must complete this FEMA Recommended Contract Provisions
Form regarding respondent's willingness and ability to comply with certain requirements which may be
applicable to specific participating agency purchases using FEMA funds. This completed form will be
made available to Members for their use while considering their purchasing options when usging FEMA
grant funds. Members may also require Supplier Partners to enter into ancillary agreemeants, in addition
o the contract's general terms and conditions, to address the member's spacific contractual neads,
including contract requirements for a procurement using federal grants or confracts,
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For each of the items below, Respondent should certify Respondent's agreament and ability to

compl F I ondents authorized representative complete and initi
the applicable lines after each section and sign the acknowledgment at the end of this form. If a
Respondent fails to complete any item in this form, it will ba considered that the Respondent’s response
will be that they are unable or unwilling to comply. A negative response to any of the items may, if
applicable, may impact the ability of a participating agency to purchase from the Supplier using federal
funds.

1. Accwass to Records

Far All Procurements

The Winning Supplier agrees to provide the participating agency, the pass-through entity (if applicable),
the FEMA Administrator, the Comptroller General of the United States, or any of their authorized
representatives access to any books, documents, papers, and records of the Contractor which are
directly pertinent to this contract for the purposes of making audits, examinations, excerpts, and
transcripfions,

The Winning Supplier agrees to parmit any of the foregoing parties to reproduce by any means
whatsoever or to copy excerpts and transcriptions as reasonably needed.

access o constructio er work sites pertaining to the work baing complated under the contract,

Does vendor agree? { & linitials of Authorized Representative)

For Contracts Entered into After August 1, 2017 Under a Major Disaster or Emergency Declaration

The Winning Eupplierﬁ% to provide the FEMA Administrator or his authorized representatives

In compliance with section 1225 of the Disaster Recovery Reform Act of 2018, the participating agency,
and the Winning Supplier acknowledge and agree that no language in this contract is intended to
prohibit awdits or intemal reviews by the FEMA Administrator or the Comptroller Genaral of the United
States.”

Does vendor agree? {Initials of Authorized Representative)

2. Changes

FEMA recommends that all contracts include a changes clause that describes how, If at all, chanpes
can be made by either party to alter the method. price, or schedule of the work without breaching the
contract, The language of the clause may depend on the nature of the contract and the procured
item(s) or service(s). The participating agency should also consult their servicing legal counsel to

determine whether an contract changes are permissible under applicable state, local, or tribal
laws or regulations.

Does wvendor agres? [Initials of Authorized Representative)
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3. Use of DHS Seal, Logo, and Flags

The Winning Supplier shall not use the DHS seal(s), logos, crests, or reproductions of flags or
likenessas of DHS afgenty officials without specific FEMA pre-approval. The contractor shall include this
provisan in any subgon

Does vendor agree? [Initials of Authorized Representative)

4. Comphance with Federal Law, Regulations, And Execulive Orders and Acknowledgement of Federal
Funaing

This is an acknowladgement that when FEMA financial assistance is used to fund all or a portion of the
participating agency's contrgct with the Winning Supplier, the Winning Supplier will comply with all
applicable federal law, afions, executive orders, FEMA policies, procedures, and directives.

Does vendor agree? [Initials of Authorized Representative)

5. Mo Obligation by Federal Gowvernment

The federal government is not a party to this or any contract resulting from this or future procurements
with tha participating agencies and is not subject to any obligations or liabilities to the non-federal entity,
contractar, or any ather party perdaining to any matter resulting from the contract.

B. Program Fraud and False or Fraudulent Statements or Relaled Acls

The Winning Supplier acknowledges that 31 U.5.C. Chap. 38 (Administrative Remedies for False
Claims and Statemaents) applies to the contractor's actions pertaining to this contract.

————

Dwoes vendor agree? - {Imitials of Authorized Representative)

7. Affirmative Socioecanomic Steps

If subcontracts are to be let, the Winning Supplier is required to take all necessary steps identifiad in 2

C.FE § 200.321(b)(1)-{S)40 ensure that small and minority businesses, women's businass enterprises,
and labor surplus a are used when possible.

11
_D«Z_

8. License and Delivery of Waorks Subject o Copyright and Dala Righls

Does vendor agree? {Initials of Authorized Representative]

The Winning Supplier grants to the paricipating agency, a paid-up, royalty-free, nonexclusiva,
irrevocable, worldwide license in data first produced in the parformance of this contract to reproduce,
publish, or otherwise use, including prapare derivative waorks, distribute copies to the public, and
parform publicly and display publicly such data, For data required by the confract but not first produced
in the performance of this contract, the Winning Supplier will identify such data and grant to the
participating agency or acquires on its behalf a license of the same scope as for data first produced in
the performance of this contract. Data, as used herein, shall include any work subject to copyright
under 17 UL.E.C. § 102, for example, any written repons or literary works, software andior source code,
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music, choreography, pictures or images, graphics, sculplures, videos, motion piclures or other
audiovisual works, sound andfor video recordings, and architectural works. Upon or before the
completion of this contract, the Winning Supplier will deliver to the paricipating agency data first
produced in the performance of this contract and data required by the contract but not first produced in

the performance of !I}is‘i?a:l in formats acceptable by the (insart name of the non-federal entity).

Daes vendor agree? :

I. Additional or Alternative Terms and Conditions in a Participating Entity's Contract

iInitials of Authorized Representative]

The terms and conditions set forth in the resulting Contract shall govern all transactions by
Participating Entities under this Contract.

& Contractor can propose additional or alternative terms to Participating Entities. An Awarded
Contractar shall submit their additional or altermative terms to CoreTrust to be maintained inan

Additional or Alternative Terms and Conditions Library,

Additional or alternative terms may, in the discretion of Participating Entities, be allowed as part
of a Contractor's response to a Participating Entity’s Contract or RFQ and incorporated provided
that the following conditions are met:

(i1 The Contractor identifies where such additional or alternative terms and conditions may be
found;

(ii) The Participating Entity detarmines that the inclusion of such additional or alternative
terms and conditions results in a transaction which is, on an overall basis, more favorable to
the Participating Entity than if the transaction did notinclude such additional or alternative
terms and conditions; and

(iii) The Participating Entity accapts such additional or alternative terms and conditions.

Mo additional or alternativa term and condition shall be valid or binding to the Participating Entity
to the extent that such additional or alternative term and condition is lass favarable to the
Participating Entity than, or conflicts with, the Participating Entity's Contract.

Mo additional or alternative terms and conditions may be incorporated by the Contractor into a
Participating Entity’s Contract by unilaterally affixing them to the Product upon delivery (including,
but not limited to, attachment or inclusion of standard pre-printed order forms, product literature,
“shrink wrap" terms accompanying software upon delivery, ar other documents) or by
incorporating such terms and conditions onto order forms, purchase arders or other documents
forwardad by the Contractor for payment, notwithstanding Participating Entity’s subsequent
acceptance of Product, or that Participating Entity has subsequently processed such document
for approval or payment.,

H:ﬁthing herein shall be deemed to prohibit 8 Contractor from offering a Participating Entity better
and more advantageous pricing and terms and conditions durning the term of their Contract.
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X TIONS

{Must be submitted with Bid. Failure to comply can result in rejection of Bid.)

Al gueastions must be answerad, and the data given must be clear and comprehensive. This statement must be
notarized. If necessary, questions may be answerad on separate altached sheets. The bidder may submit any
additional information he desires.

BIDDER BACKGROUMND INFORMATION:

1. MWame of bidder. ODP Business Solutions, LLC
Permanent main office address. _GR00 North Mditary Trad, Boca Raton, FL 33486-2434

2. Other persong, firms or corporations invelved (for partnership, name and address of each parner must be stated)
Mamsa, PIA _ Address.

Mame. _ WA Addrass.
(LUlse addilional lines as necessary]

3. When bidder organized. Office D sbruary 18, 2021

(] =

=

If a corporation, where incorporated _Qelgware

5. How many years you have been engaged in business. 238 years

6. General scope of work or products supplied. ODP Business Solutions supplies technology accessories and equipment,

office products, furniture, cleaning and breakroom and managed services o support produdiivity in today’s workplace

7. Do you have a recruitment sirategy designed to reach qualified persons from various demographics of race, oolor,
raligion, aga, national arigin, national ancestry, pregnancy, gander, saxual orientation, military senice or vateran

sfatus, gender idantity or exprassion, and mental or physical disability
If yes, describe. _Yes. The ODP Business Solutions has an inclusive recruitment sirategy and is committed to being

an equal opporiunily emplayer.
BIDDER FINANCIAL INFORMATION AND BONDING CAPACITY:

B Hawe you ever failed to complete amy work awarded to you, Yeg
If s, whe mﬂhr';- OopP Elualnas.a Enlutlms r5 EI large publu::lg.' traded mnpan].l tha’r s.enrea manl_.l ws.'rumerrs and
a% a resul it I'E nod EE !

has materially w?acted our al::-lllt'g- 1o serve aur m:slmnem
Hawa you ever defaulted on a contract?

If 5o, whare, when, and why?QDP Bus : :
hawe a material adverse effect on ODP Bualnaas E-Eth[IIJHE- Elbllll'!ll' o p-erﬁ:nrm Iha Services dE-EE:rItIEd hereln

10, Are there any significant claims, lawsuits, judgmeants or defaulls pending against you? *Seebelow,
If 30, provide details, i!ﬂuginﬁ the name of the Iaws:u 3 ! uriadiction, amount uﬂudqmm or pos shl udgment, and

; . Sebiety b g fuldaly p =l PPy OEiRbi, e rand b bgabon of many lnoas
other pertinent defails. ymeer irere 28 nz parding i u-:l-'n'nninu lemudeWWMWr
A it ity b it W S Pl i P PP, LANNSI DTS Ve, Jrvuici . OO0 Busraisis Sidubins, LLC- Lisias] Cise e, 20340003537 [Tazas] Fommer smpioyes sllaged he wen Sroiras]
U B NS . T b P o TR IEOR B Cunveny DEng soreduied Evana Jefiey v DOP Bulingss Soltions, LLC EBDC Craip ban. $50-5034- (90540 | Tecark) [Flad 10011Q0] Formie avgieyin
11. Cradit available: $ A gk Pl woich Wesrereatid Sus b P g (OO Sirees diema . Chilsge s cumanlly pending
=« CODP Buainass Solulire (PEaET «3 CRuant HEamn brag et Aaooiaes LG LUH0 OPOP LLG Hedson Hidglal SPCO. LLE
HLRC DECC L LT | Deferatarmie) Case bin 20R07 5 O -0 050 XS - WB . Civcagt Congm of 1ng Frveens Jsdcial Cipul for Pgar Seach
“Wariable depending on the Customer,  Cosky, FL Tris com o st
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12. Giva bank reference; _Wells Fargo Company Phone, 404-214-7245
Address. Mail Code: GA45E23, 171 17th Skrest MW Atlanta, GA 30363, Contact: Dawn Barlow, Corporate and Investment
Banking

13, Wl you, upon requeast, fill cut a detailed fimancial statement and furnish amy Gther infarmation that may be requirsd
by the Town of Greece? _ Yes

REFERENCES:
14. List three references:
1. Company Mame: Southern |linois University, Edwardsville

Address: 795 NW University Dr, Edwardsville, IL 82025

Contact Person: _bike Pulley Phone: _916-555-1234

Email: Mpulley@sive adu

2. Company Mame: _ Deptford Township Schoal District

Address: NANED

Contact Person: _Mrs. Allison Lear Phone: _B85B8-232-2713 "2572

Email: _lear.af@deptiordschools.org

3. Company Name: __The City of Pembroke Pines PD
Address: 9500 Pines Boulevard, Pembroke Pines, FL 33024

Contact Person: _Frank Ford Phone: 954-743-1013

Email: Mot available.

15. The undersigned hereby authorizes and requests any person, firm or corporation to furnish any infarmation
requestad by the Town of Greece in verfication of the recitals comprising this Statement of Bidder's
Qualifications.

Dated this__21st day of August 2025

FederalJax |.0. & 86-216%486 ODP Business Solutions, LLC
Mame of Bidder
By Title _ SWP, Strategy & Growth
R
State of Texas County of __ Travis

being duly swom deposes and says that he/she is_5¥F. Strategy & Growith _ pf

[ Title)
(Mame of Organization) _DDP Buginess Solutions, LLC and that the answers to the foregoing questions and all
staternents therain contained are true and comect,
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SECTION H - REQUIREMENTS FOR NATIONAL COOPERATIVE CONTRACT

1. NATIONAL OFFERING. This Section H defines the expectations for qualifying Suppliers based on
CoreTrust's and Lead Agency's requirements to market the resulting Master Agreement nationally to potential
Paricipating Agencies. All transactions, purchase orders, inveices, and payments shall occur directly betwesn
Supplier and each Participating Agency, individually, and neither CoreTrust nor Lead Agency, including their
respective agents, directors, employeas, or represantatives, shall be liable to Supplier for any acts, liabilities,
damages, etc., of or incurred by any other Participating Agency. Supplier is responsible for knowing the tax laws
in each state. These requirements are inconporated infto and are considerad an integral part of this solicitation
and are hereby incorporated into the Administration Agreement and Master Agreement. CoreTrust reserves the
right to determine whather to make the Master Agreement awarded by Lead Agency available to any Participating
Agency, in its sole and absolute discretion, and any party submitting a response (o this solicitation acknowladgeas
that any award by Lead Agency does nol obligate CoreTrust to make the Master Agreement available to
FParticipating Agancies,

2. AUTHORIZATION OF CONTRACTORS, SUBCONTRACTORS, DEALERS, RESELLERS, AMND
DISTRIBUTORS. If Lead Agency or Respondent requires the use of confractors, subconiractors, dealers,
resellers, or distibutors to sell or service the Products & Services included in their proposal, the proposal should
provide a list of or direct the proposal review team to where they can locate a list of the Respondent’s dealkers,
resallers, or subcontractors who shall be authorized to sell through the confract in the event the Respandeant
recaives a contract award. In the avent Respondent receives a contract award and, during the term of such
Master Agreement, additional or different contractors, subcontractors, dealers, resellers, or distributors are
required by Lead Agency, Paricipating Agency, and/or Respondent (as applicable), the use of such additional
or different confractors, subcontraciors, dealers, resellers, or distributors shall be subject to the other party's
consent (which approval shall not be unreasonably withheld, conditioned, or delayed) as evidenced in a writing
signed by an authorized representative of each of Respondent and Lead Agency.

3. AWARD BASIS. The award of any Master Agreement resulting from this solicitation made by Lead Agency
shall be the basis through which CoraTrust makes available the Master Agreement on a national level through
the CoreTrust national cooperative contract program. If multiple Respondents are awarded by Lead Agency
under the Master Agreement, those same Respondents shall be required to extend the Master Agreement to
Paricipating Agencies through CoreTrust. Uiilization of the Master Agreement by Participating Agencies shall
be at the dizcretion of the individual Paricipating Agency. Cerain terms of the Master Agreament specifically
applicable to Lead Agency (e.g. governing law}) are subject to modification for each Participating Agency as
Supplier, such Participating Agency, and CoreTrust shall agree without being in conflict with the Master
Agreement. Parlicipating Agencies may request o enter into a separate supplemental agreement to further
define the level of service requirements over and above the minimum defined in the Master Agreement (Le.
invoice requirements, order requirements, specialized delivery, diversity requirements such as minority and
wioman owned businesses, historically undenutilized business, goveming law, alc.). It shall be the responsibility
of Supplier to comply, when applicable, with the prevailing wage legislation in effect in the jurisdiction of the
Faricipating Agency. It shall further be the responsibility of Supplier fo monitor the prevailing wage rates as
established by the appropriate department of labor for any increase in rates during the term of the Master
Agreament and adjust wage rates accordingly. Any supplemental agreement developed as a result of the Master
Agreament is exclusively between the Participating Agency and Supplier {contract sales are reported to
CoreTrust).

4. MARKETING, SALES, AND ADMINISTRATIVE SUPPORT. CoreTrust shall provide marketing, sales, and
administrative support to Supplier as determined by CoraTrust to market and promote the Products & Semvicas
on & national level. Such support and Supplier obligations shall be further detailed in the Administrative
Agreement and may include, without limitation, fraining support, marketing collateral, website materials,
participation in pitches and sales calls, trade shows, advertising, and social media campaigns.

CoreTrust Purchasing Group LLG Pege B2 of 104
State Motice Addendum



eecoﬁETRUST'

5. ADMIMNISTRATIVE FEE. Suppliers shall be obligated fo remit an Administrative Fee to CoreTrust in
consideration of CoreTrust's support of the Program. Such Administrative Fee shall be paid by Supplier in
accordance with the terms of the Administration Agreement.

[Remainder of page intentionally left blank. ]
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SECTION | - FORM OF MASTER AGREEMENT

fAttachmen! fo Follow]
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MASTER COOPERATIVE PURCHASING AGREEMENT

THIS MASTER COOPERATIVE PURCHASING AGREEMENT (Ihis “Master Agreement”) is antered into as of tha Effective
Date (as defived harein) by and between Lead Agency and Supplier (@ach a “Party” and together the “Parties™).

RECITALS

WHEREAS, the Town of Greece serves a3 a lead agency (a "Lead Agency”) for CoreTrust Purchasing Group LLC
("CoreTrust’}, a national cooperative purchasing organization, by publicly procuring Master Agreements for products and
services (the "Program”) to be made available to current and prospective CoreTrust cooperative purchase program
participanis ["Program Participant’);

WHEREAS, CoraTrust is Lead Agency's third=pary procurement administrator and duly authorized agent managing
procurement, contract management, markeling, sales, reporiing, and financial activiies of, for, and on behalf of Lead
Agency,

WHEREAS, any Public Sector Entity may parlicipate in the Program as a Program Paricipant to the extent permitted by
applicable stale, region, leritory, andior national law. The term “Public Sector Entity” includes without limitation siale,
county, city, special disirict, andlor lecal government entities, school disfricts, private and public educational institutions,
polbcal subdivizsions, statefregionalfterritorial agencies, slate/regionalterritorial governments, and other entiies receiving
financal suppaort from tax monies andfor public funds;

WHEREAS, CoreTrust makes s Master Agresments availabke through groups and associstions ("Association Partners”)
that contract with CoreTrust to provide additional benefits to such Associalion Pariners' members;

WHEREAS, Program Parlicipants, Association Partners, and Association Parners' members are referred to herein as
“CoreTrust Participants”

WHEREAS, Lead Agency issued a best value solicitation (“solicitation”) on behalf of CoreTrust Paricipants and soficited
responses from companies ("Respondent(s)”) for Rugged Technology, Ancillary Products & Related Services
wiilhi related produects and services, as further described in Supplier's cost proposal submission (collectively, “Products &
Services'), and awarded a contract to Supplier; and

WHEREAS, CoreTrust shall make available this Master Agreement to Program Paricipants for procurement of Supplier's
Products & Services, and Supplier shall provide the same to Program Participanis subject to this Master Agresment.

AGREEMENT
MOV, THEREFORE, in considaration of the mutual covenanis contained herein, the Parties agree as follows:

1. PERSONMEL; EQUIPMENT. Supplier shall provide the Products & Services to all Program Participants at the prices set
forth in its cost proposal submission delivered in responsa to the solicitation. Supplier shall engage such subcontractars,

personnel, andfor specialized equipment necessary to furnish Products & Services to all Program Participants throughouwt
the Term of this Master Agreemsant.

2. SUPPLEMENTAL AGREEMENTS. Mo saparate agreement shall apply to the Products & Services ordered under this
Master Agreement.

3. PRICING

a. Charges. Al amounts to be paid by Frogram Participants for Products & Services are provided in the cost proposal
attached to the solicitation as Section O ("Cost Proposal’). Supplier agrees that there are no other rates, fees, charges,
or other monetary incentives for Products & Services except these listed in Supplier's Cost Proposal.

b. Restrictions. All pricing is "Mot-To-Exceed,” where Program Participants shall receive pricing that does not exceed the
per-unit pricing provided in Respondeni's Cost Proposal. Mo price increases are permitted within the fiest ninety (90) days
afier the Effeclive Dale hereof. Thereafter, Supplier shall notify CoreTrust in writing immediately wpon Suppliers
determingation of any price increase, and all price increases shall be requested in writing 1o Lead Agency. Suppliar shall
deliver to Lead Agency manufacturer documentation or @ formal cost justification letber simultaneous with such request. For
clarity, price increases must be approved in writling by Lead Agency’s authorized representative in order to take effect, and
no payment for addifional materials or services beyond the amount stipulated in the Cost Proposal shall be paid withouwt
such prior approval, Supplier shall maintain all current pricing on file with CoreTrust, and shall provide ta CoreTrust all price
changes using the same farmal as was accepted in the original awarded contract.
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4, TERM; TERMINATION

a. Term, This Master Agreement commences as of the effective date ["Effective Date”) identified in the Master Agreement
Acceptance Form attached lo the solicitation as Seclion J ("Master Agreement Acceptance Form®] and continues for the
later af: (i) three (3) yvears; and (i) the expiralion date identified in the Master Agreement Acceplance Form ("Termination
Date”) unless extended, terminated, or canceled as set forth hesein (Initial Term®). Thereafter, Lead Agency may opt to
renew his Master Agresment far two (2) additional onae (1) year period(s) (each, a ‘Renewal Term”) unless this Master
Agreement is sarlier terminaled as set forth herein, By the Parties’ mutual written consent, the Term of this Masier
Agreemeant may be extanded beyond the Inikal and Renswal Term{s) (*Extended Term"). The Initial Tarm together with all
Renswal Terms and Extendad Tarme exercised are herginafter collectivaly referred to as the "Term.”

b. Tarmination. Each Parly may terminate this Master Agreement: (i} at any time upon mutual written consent of all Pariies’
respectve authorized representatives; (i) upon ten (10) additional days' writtan natica in the eveant another Party breaches
a matarial obligation hereundear, and (if such breach is curable) such Parly fails to cure the breach or provide accaptable
reassurance to the non-breaching Party{ies) within thirty {30 calendar days of receiving written notice thereof;, andfor (i)
upon five (5] business days' written notice: (1] if another Party is adjudged insolvent or bankrupt or makes any assignment
for the benefit of creditors; (2 upon the appointrent of a receiver, liguidator, or frustee of another Party's propery or assets;
of (3) upon liquidation, dissolution, or winding up of another Pary's business

c. Effect of Termination, Wpon termination of this Master Agreement for any reason, all Confidential Information shall be
pramptly returned 1o the Disclosing Party. Supplier shall mmmediately cease all sales of Producis & Services to any Program
Participant under and through the terms of this Master Agreement. Following the effective date of termination, Supplier shall
not be precluded from selling iis producis and services lo individuals, businesses, and enlilies that were Program
Participants when this Master Agreement was in effect, either directly or through some other contract vehicle, Following the
effective date of termination, Lead Agency and CoreTrust shall not be precluded from fransitioning individuals, businesses,
and aniities that ware Program Padicipanis when this Master Agreament was in effect o another agresment or supplier.

§. CONFIDENTIALITY. This Section 5 shall apply solely o the extent permitled by applicable law. The non-public natura
and defails of the business relationship astablished hereunder, and each Pary's ("Disclosing Party”) non-public businass
information to which anothar Party (the "Receiving Party”) becomes privy during the Term, consfitute the Disclosing Pariy's
confidantial and propriatary infarmation ("Confidential Information®), the disclosure, copying, or distribution of which in
breach of this Master Agreement could result in harm to the Disclosing Party. Each Party shall maintain the other Partias’
Confidential Information in the strictest confidence and shall not discloss, copy, or distribute the other Parties' Confidential
Information, whether arally or in writing, directly or indirectly, in whole or in part, except to those of the Receiving Party's
employess, agents, subcontraciors, consultanis, and suppliers with 8 need to know the Confidential Information who ans
bound; (a) in writing fo these confidentiality obgations; andfor (b} by a professional duty of confidentiality, The foregoing
shall not limit & Receiving Parly, for purposes of markeding, from informing actual or potential CoreTrust Participants of the
exstence of a general contraciual relationship between the Parties. The confidentiality obligations set forth in this Section
shall continue in effect for the Term and thereafter for o0 long as permitted under apphcable law. For clarly, "Confidential
Information” shall not include information: (i) which is or becomes generally available to the public other than through the
fault of the Racewing Party or a third party acting on lhe Receiving Party's behalf, (i) which was availabla on a nan-
confidential basis prior to its disclosure by the Disclosing Party; andfor {iii) which bacomes available o a Receiving Party
on & non-confidential basis from a source other than the Disclosing Party or its represeniafives (provided, such source is
not known by the Recsiving Pary fo be subject to any prohibition against transmitting the information). Notwithstanding
anything to the contrary hersin, if 8 Receiving Party is required by applcable law, legal process, andlor court of competent
jurisdiction to disclose the Disclosing Party's Confidential Information, the Receiving Pary shall: (1) prompthy notify the
Disclosing Fary in writing {to the extent legally permittad) so that the Disclosing Party may seek a protective order or ather
appropriate remedy; (2) furnish only that portion of the Confidential Information which is legally required; and (3) reasonably
cooperate with the Disclesing Party's defense against such compelled discloswre (if any), at the Disclesing Party’s expense
and writhen reguesi

G, INDEMMIFICATION, Supplier shall indemnify, defend, and hold harmiess Lead Agency and their respective
adminisirators, directors, officers, members, managers, employees, and agents (each, an “Indemnified Party”) from and
aganst all losses, damages, and expenses (including reasonable altormeys” fees) ansing from all claims, proceedings,
andfor demands ("Claims") asserted agamst an Indemnified Party resulting from the actis) andior omission(s) of Supplier
or its employeas or subcontractars in the preparation of the solicitation and later pefarmance undear this Masier Agreamant
The Indemnified Party shall: (a) notify Supplier in writing promptly upon discovaring a Claim {providad, failure to do so shall
not excuse Supplhar's obligations under this Section unkass Supplier is matanally prajudiced by such failure), at which tima
Supplier shall prompily take contral of the defense against such Claim; and {b) reasonably sesist Supplier in its defanse at
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Supplier's reasonable request and expensa. Supplier shall not settle any Claim without the applicable Indemnified Parly's
pric wiithen consant, which consant shall not be unreasanably withheld, condibaned, or dalayed. The applicable Indemnified
Parly shall ba entifled to participate in the defensa of such matier and fo employ counsel at ite expenes to aesist in such
defanse.

T. INSURAMCE. During the Tarm and for two (2) years following expiration or termination of this Master Agreement, Supplsr
at its own axpensa shall maintain, and shall require its agents, subcontractors, and suppliers engaged in Supplier's
performance of s dulies hersunder to maintain, ganeral liability insurance, property insurance, and automebile insurances
{at a minimum, in the amount of 31,000,000 per occurrence/35,000,000 annual aggregate) applicable fo any claims,
liabilities, damages, cosis, and expenses ansing out of its performance under this Master Agreement and with respect ko,
or arising out of, Supplier's provision of Producis & Services to Program Participants. Lead Agency, CoreTrust, and their
respective officers, directors, employees, and agents shall be named as certificate holders on Supplier's related insurance
policies. All such insurance palicies shall mcorporate a provision requiring writken nobce 1o Lead Agency and CoreTrust at
least thirty (30) days pricr o the cancellation, nen-renewal, andfor material modification of any such policies. Suppher shall
submit to CoreTruest within ten (10) calendar days afler the Effective Date, and prior to furnishing Products & Services to
any Program Parlicipants, valid cerlificates evidencing the effectiveness of the foregoeing insurance policies. Supplier shall
provide such valid carificates on an annwal basis until the terms of this Section are no longer applicable.

B. AUDIT. Lead Agency, whether directly ar through an independent auditor or accounting firm, may parform audits of
Supplier materiaks, including inspection of books, records, and computer data relevant to Supplier's provision of Products &
sanvices 1o Program Participants pursuant to this Master Agreament. o ensure that pricing, inventory, quality, process, and
business contrals are maintained,; provided, such inspections and audits shall be conducted wpon reasonable nodice to
Supplier and in & manner not unreascnably interfering with Supplar's ordinary business operafions.

9. MISCELLANEDUS

a. Submession Review. Lead Agency shall review proposed Respondent contract documents. Respondant's confract
daocurnent shall not become part of Lead Agency’s and CoraTrust's contract with Respondant wnless and wntil an authonzed
reprasentative of each of Lead Agency and CoreTrust reviews and approves it imowriting.

b. General. This Master Agresment, together with all sclicitation components of the solicitation, the components of
Supplier's proposal, aitachmeants, appendices, and exhibits hereto, constitutes the Parties’ entire agreement with respect to
the subject matter hereof and supersedes all prior oral or written representations and agreemeants with regard fo the same
Supplier's complete and final solicitation response is hereby incorporated into and made part of this Master Agreement.
Mo release, discharge, abandonment, waiver, alteration, or modification of any provigion of this Masler Agreement shall be
binding upon any Party unless set forth in @ writing signed by authorized representatives of the Parties. This Master
Agreement should be constreed withowt regard 1o any rule requinng interpretation against the drafting Party. Waiver by any
Party(ies) of or the failure of any Party(es) herelo 1o enforos at any time is nghts with regard to any breach or failure to
camply with any provision of this Master Agreement by the other Party{ies) may not be construed as, or constitute, a
continuing waivar of such provision, or a waner of any other future breach of or failure to comply with the eame provision
ar any other provision of this Master Agreament. If any provision hareof is found by a court of competent jurisdiction io be
invalid or unenforceahbls, it shall ba enforced to the axent parmissible and the remainder of this Master Agreement shall
remain in full force and effect. This Master Agreemsant may be execuled in one or maore counterpars, each of which shall
be deemed an onginal. For purposes of this Master Agreement, a facsimile, scanned, or elecironic signature shall be
deemead an original signatura, In the event of conflict betesen terms in this Master Agresment and the terms of the
solicitation or any section or attachment thereto, the following order of precedence applies; (i) the terms in the body of this
Master Agreement; (i) specifications and scope of work, as awarded; (i} attachments and exhibits to the Master Agresment;
(iv) the solicitation and all attachments therete; and (v) Respondent's proposal and all attachments therato,

¢ Force Majeure, The Parties' obligations hereunder shall be temporarily suspended during any pericd a Party is unable to
carry oul its obbgations under this Master Agreement by reason of a Force Majeure Event. For purposes of this Master
Agresment, a “Force Majeure Event’ means an ccourrence negalively affecting a Parly's performance hereunder and
which is beyond swch Party’s reasonable conbrol, imcluding an act of God or public enemy, act of ferrorism, pandemic or
apidamic, fire, flood, civil commotion, or chasing of the public highways. Mo Party shall hawe any responsibility to the other
Parly for a delay in paformance nor failure fo perform to the extent this Kaster Agreement is so temporarily suspended,
provided: (i) nothing contained hersin shall apply fo payment cbligations with respect to obligations which have alresdy
been performed under this Master Agreement; and (i) the affected Party: (1) promplly natifies the cther Party of such Force
Majeure Event and the reasonably expected duration thereof, (2) exercises commercially reasonable effons 1o promptly
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remedy, remove, or miligate the effects of such Force Majeure Event fo the extent reasonably possible; and {3) prompthy
resumes performance of any suspended oblgation upon cessation of such Force Majeure Event.

d. Aggignment, This Master Agreement and the rights and obligafions hereunder are not assignable by any Party hereto
withoul the priar writhen consent of the other Parties, which consent shall not be unreascnably withheld, conditioned, o
delayed, provided, Supplier may assign its respective rights and obligalions under this Master Agreement without the
consent of the other Parties in the event Supplier undergoes & corporate reorganization, consolidation, merger, sale, or
transfer of all or substantially all of s assels to another entity, Subject to the preceding sentence, this Master Agreement
shall be binding upon, inure to the banefl of, and be enforceable by the Parties and their respective successors and assigns,
&ny instrument purporting o make an assignment in vickation of this Section shall be null and vedd, This Master Agreement
may be extended to addifional entities affiliated with the Farbes upan the mutual writken agresment of the Paries’ authorized
represantatives; provided, no such extension shall relieve the extending Party of ils rights and obbigations under this Master
Agresment

&, Relatonship. Mothing contained in this Master Agreament creates any agency, partnership, of ather joint enferprise
between the Parties. The Parties shall at all times be independent contractors. Mo Party has autharity ko contract for or bind
another Party in any manner whatsoever except as exprassly parmitted under this Master Agresment. This Masier
Agreement is made solely for the benefit of the Parties, and no third parly shall acquire or have any right under or by virlue
of this Master Agreement,

1. Gowverning Law. This Mastar Agreement shall b2 governed by and construed in accordance with the laws of the Stabe of
Mew York and the United States of America, without regard fo their respective conflict of laws principles. THE PARTIES
EACH EXPRESSLY SUBMIT AWD CONSENT TO THE JURISDICTION OF ANY COURT HAVING JURISDICTION OVER
HARRIS COUNTY, TX WITH RESPECT TO ANY LEGAL PROCEEDING ARISING OUT OF, OR RELATING TO, THIS
MASTER AGREEMEMT. EACH PARTY EXPRESSLY WANES ANY DBJECTION THAT IT MAY HAVE BASED UPON
LACK OF PERSOMNAL JURISDICTION, IMPROPER VENUE, OR FORUM NON CONVENIENS, In the event any Party
initiates a suit and that suil is adjudicated by a court of competent jurisdiction, the prevailing Party shall be enfitled to pursue
recovery of reasonable attorneys’ fees and costs from the non-prevailing Party, in addition to any other relef to which such
court determines the prevailing Party is entithed or awarded.

g Survival. In addition to thosa provisions which by their nature sundve the expiration or termination of this Master
Agreemeant, Sechons 2 and 4 through B shall 50 survive.

h. Notica. All noticas, claims, cartificates, requests, demands, and ather communications required or permitted hereunder
must be in writing and shall be deemad affective: (i) when delivered personally 1o the recipient; (il) the next business day
following deposit with a nationally recognized overnight couner service; andlor (i) three (3) days fellewing depesit with the
1.5, Postal Service if by cerified or registered mail, return receipt requested and postage prepaid. The Parlies agree that
the day-to-day business communications may be made via elecironic communication. Writken notices 1o Supplier shall be
senl to the remittance address provided with Supplier's propogal, and written notices o Lead Agancy shall be sent 1o the
below address(es), as may be updated from time to time purswant to this Section.

Agen

Town of Greece, Department of Financa
1 Winea Tofany Bled,
Greece, MY 14812

With a copy to;

CoreTrust Purchasing Group LLC

Attn: Drew Tuller, Senior Director Sales, Public Sector
601 11th Avenue Morth, Tth Floor

Mashville, Tennessee 37203
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SECTION J - MASTER AGREEMENT ACCEPTANCE FORM
[Altachment fo Follow]
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ODP Business Solutions, LLC Clarifications/Exceptions to Coretrust

Request For Proposals (RFP)
Issued by:
Town of Greece, NY
for
24COR-013GR

Rugged Technology, Ancillary Products & Related Service

ODP Business Solutions, LLC ["ODP") believes that the darifications/exceptions below present a very
minor departure from Solicitation Mo.: 24COR-D13GR [“RFP") and are not cause for ODP's RFP response
to be found non-resporsive. Ifforany reason you find any of the below to be a material departure from
the RFP documents, we are happy to enterinto good faith negotiations with you to endeavor to find a
reasonable solution to satisfy the requirement(s).

NOTE: All pag

l-'ﬂlhl ""1"';

document entitied 24COR-13GR Rugged Technolagy Solicitation v2 Redline

et

osal document

Page

Clarification/Exce ption

53

Invaicing
# List Price for each Product SEU

DODP's Invadces do not include list price.

55 & 56

11. Scope of Work
Location of Data; COMNUS or DCOMLIS
Paragraphs 1-4

ODP clarifies that it has an IT services agreement with HCL that provides an extension
of services by team members residing in India, They access all ODP data via ODPs
wirtual desktops and they work varying hours,

56

11 Scape of Work
Data Breach — Required Contractor Actions

ODP amends the second sentence to read as follows: *If no such agreement is in place,
then the default agreement shall be notification of all confirmed Security Incidents
invalving Participant Entity personally identifiable information (PIl) that may have a
direct impact on the Participating Entity by phone immediately upon detection to the
Participating Entity’s representative_”

ODP will only notify on breaches invalving PIl, not all security incidents.

11. Scope of Work
Cyber Security Plan & Protocols

ODP can provide: Information Security Posture Statement,
ODPES 50C2 Report, and PCI D55 Attestation of Compliance (if NDA is signed prior).
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7 4, Evaluation Process And Criterla
G, Complete Proposal,
1. Value.

2. Maximum Price.

QODF strikes Section 4, Paragraph G, subsactions 1 and 2 in their entirety, ODP
adds the following: “The pricingterms and conditions offered tothe Lead Agency
under this Agreament, In the aggregate, are as favorable as those offered by the
Respondent toany of its similarly situated cooperatives serving the public sector,
The pricing offered hereunder will be based on several factors, including, but not
limited to, overall product mix, purchase volume, and sendce level requl rerm enks,
Pricing for Participants may be customized based on numerous factors, but the
Respondent cannot guarantes that any one individual Participant's pricing willbe
as favorable as any other individual Participant's pricing.”

Section [ — Form of Master ment

Master Coaperative Purchasing Agreement
Page Clarificati tion
BS 3. Pricing
b. Restrictions

Notwithstanding anything herein to the contrary, in the event of any extraordinary
changesin the market, including but not limited to tariffs and costs impacted by raw
materials or supply and demand, ODP will have the right to adjust the pricing
immediately upen providing written netice to City to reflect such price increases.

86 4. Term; Termination

C. Effect OF Termination

ODP adds the following after the word “Infarmation”™ and before the word “shall” in
the first sentence of Section 4 c.: *, except for automatically generated computer bodk-
up or archival copies generated in the ordinary course of Receiving Party’s, as thaot
term is defined below, information systems policies, provided that receiving party shol
make na further use af such copies”

av 1. Insurance

ODP strikes the second to the last sentence of this section and replaces it with the
following: “Written notice shall be provided to Lead Agency and CoreTrust ot least
thirty (30} days prior to the concellation, non-renewaol, and/or materiol modificotion
of any such policies. Supplier shall submit to CoreTrust within ten (10} calendar days
after the Effective Date, vpon reguest from any Program Participents end prior to
furnishing Products & Services, valid certificates evidencing the effectiveness of the
faregaoing insurance policies.”

g B. Audit

ODP strikes this Section 8 and replaces it with the following: "Lead Agency, whether
directly or through on independent guditor or accounting firm, ot its sole cost and
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Expense, may, no more than one time per 12-month basis, perform audits of Supplier
non-confidentiol and non-proprietary materials, including inspection of books, reconds,
and computerdata relevant to Supplier's provision of Products & Senvices o Progrom
Participants pursuant to this Master Agreement, to ensure that pricing, fnventary,
gquality, process, and business controls are maintained; provided, such inspections and
audits shall be condwcted upon reasonable written notice to Supplier and in g manner
not unreasonably interfering with Suppler's ordinary business operations.”

E7 9, Miscellaneous

ODP adds the following paragraph: “Adjustments In the event of any extroordinary
changes in the market, including but not imited to tariffs ond costs impacted by row
materigls or supply and demand, Supplier will have the right to edjust the pricing of
the Products immediately upon providing wiritten notice to CoreTrust to reflect such
price increases,”

Section K — Farm nis
Administration Agreement
Page Elaﬂfhﬂugtwﬂhﬁ
a3 1 F‘aﬂ Obligations
C EuEEIiE r

i Sales Commitment

ODP strikes the following sentence: "Where Supplier has an existing controctual
relationship for Products & Services with o state, Supplier shall notify such stote of the
Cooperative Progrom and transition the state to the pricing, terms, and conditions of
g CoreTrust master ogreement upon the state’s request; provided, regardiess of
whether the state decides to transition to such masteragreement, Supplier shall offer
such maoster agreement to all Organizations located within the state.”

This language could potentially conflict with the lamguage in other public sector
cooparative agreements.

94 &. Term; Termination
a. Term

ODP strikes Section 2.4, in its entirety. The Term of the Adminlstrative Agreement
shall be coterminous with the Master Agreement and any renewals thereof,

94 2 Term; Termination

b. Termination

ODP clarifies: The initial term and renewals of the resulting contract shall be mutually
agreed upon. Each party shall have the right to terminate the resulting contract, at
any time, without cause, by providing ninety({90) days priorwritten notice to the other
party. If termination for cause is contemplated, the defaulting party shall receive thirty
{30) days" notice and the opportunity to cure prior to termination.

54 3. Fees

a. Administrative Fee
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ODP strikes the following: "Suppliershal pay CoreTrust the Administrative Fee for the
preceding colendar month no later than thirty (30) doys following the end of sudch
colendar month.”

ODP shall pay CoreTrust the Administrative Fee on a quarterly basis and within thirty
(30) days after the expiration of each calendar quarter.

4, Representations & Warranties
b. By Supplier.

ODP strikes the following: "v) its sakes force shaoll be compensated, including soles
incentives, far sales to Participating Agencies under the master agreement in a
consistent or better manner compared to sgles to Orgonizotions If Supplier were not
awarded such maoster agreement;”

7. Definitions

ODP strikes the following: “Ta) “Administrative Fee” means an amount egual to ane
percent (1%) of the total sales price of ol Products & Services purchased by the
Participating Agencies and bilted by Supplier {excluding taxes). ™

Q0P add the following: “[a) "Administrative Fee’ means an amount equal to one
percent [13%) of the Actual Spend of Partidpating Agencies and billed by Supplier.
‘Actual spend” shallmean the aggregate paid-for purchases from ODP by Participating
Agencies undera Master Agreemient, net of taxes, shipping costs, returns, discounts,
credits, any incentives amartized for the applicable pericd, rebates actually paid,
incentives actually paid, employee purchases under any type of purchasing program,
postage, shipping and mailing services, technology items, non-code and special order
furniture, paper, gift cards and warranties.”
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MASTER AGREEMENT ACCEPTANCE FORM

RESPOMDENTS MUST SUBMIT THIS FORM COMPLETED AMD SIGNED WITH THEIR RESPONSE IN ORDER TO BE
CONSIDERED FOR AN AWARD.

The undersigned hereby proposes and agrees to furnish Products & Services in strict compliance with the ferms,
gpecifications, and conditions confained within this solicitation and the Master Agreement af the prices proposed within the
submatted proposal, unkess noted in wnting. The undersigned furer cerbfies thal hefshe is an officer of the company and
has autharity to negotiate and bind the company named below and has not prepared this proposal in collusion with anmy
other Respondent, and thal the contents of this proposal as to prices, terms, or condibons of said proposal have nat been
communicated by the undersigned nor by any employes or agant o any parson angaged in this type of businass prior fo
the official opening of this proposal.

Company Mams ODP Business Solutions, LLC
Addrass £600 MNarth Military Trail
City'Stata/ZIP Boca Ralon, FL 33456-2434
Phone Mumbsar T81-789-200%2
Emall Address bill righyi@odpbusiness. com
Printed Nama Josaph Brodhers
Job Title SVP, Strategy & Growth
Authorized

_Signature

Master Agreement Effective Date [INSERT HERE]
Master ngmnl Termination Date | [INSERT HERE]
Confract Number [INSERT HERE]

THE TOWN OF GREECE, NY

Authorized Signature

Print=d Mams
WP Strategy & Growth
Title Tithe
August 21, 2025
Date Cata
CioreTrust Purchasing Groug LLC Page 80 of 104

Master Agreemeni Acceptance Form Rev. December 2024
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SECTION K - FORM OF ADMINISTRATION AGREEMENT

[fAttachment o Follow]
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THIS ADMINISTRATION AGREEMENT, including the Terms and Conditions attached hereto as Aflachment A (collectively,
this “Admin Agreement”) iz entered into as of [CLICK HERE TO ENTER DATE] ("Effective Date”) by and between
CoreTrust Purchaging Group LLE, a Delaware limited lability company ("CoreTrust’) and the Parly identified in the table
below (“Supplier’) {each a "Party” and together the “Parties").

ADMINISTRATION AGREEMENT

This Admin Agreement sets forth cerain terms between CoreTrust and Supplier that apply o Supplier's provision of
Products & Services fo governmental agencies paricipating in CoreTrust's national cooperative purchasing program
{"Participating Agencles’), For purposes of this Admin Agreement, any lead agency shall also be a Participating Agency.

Supplier Full Hame: DODP Buginess Solutions, LLC i
Supplier Address: G600 Morth Military Trail, Boca Raton, FL 33495-2434
Supplier Mational Account Manager: Motice Address(es)* per Section B(f):
Mame: Bill Righy kathy walshfodpbusiness com, Michael Tallersallfodpbusinass.com,
Titla: Director Technology Micah Farra odpbusiness. com
Telephane: | 781-780-2000 "Flease dentlfy above any addibonal addresses Io which a simullaneows
. TR 3 copy shotld b Sanl.
Email: bill_nigby@odpbusiness.com
CareTrust Point of Contact: Motice Address(es) per Section 6(f):
Mame: Drew Tuller CoreTrust Purchasing Greup LLT
Tithe: Senior Direclor Sales, Public | Aftn: Chief Revenue Officer
Eactor 601 11th Avenue Norh, Tth Floar
Telephone: | 518-536-1948 Mashville, Tennesses 37203
Ernail Drew_Tuller@coretrustpy. With a copy 10.
: rew. Tullercoreliustog.com | & e Trust Purchasing Group LLC
Attn: General Counsel
G017 11th Avenue Morth, Tth Floor
Mashville, Tennesses 37203

I WITHNESS WHEREOF, CoreTrust and Supplier hawe signed this Admin Agreement by their duly authorized
repraseniatives as of the Effective Date.

ASING GROUP LLC SUPPLIER - QDP Business Solutions, LLC
Authorized Signature
i Joseph Brothers
Printed Name Printed Mame
CoreTrus! Purchasing Group LLC Cover Page

Administration Agreement Rey. December 2024
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ATTACHMENT A = TERMS AND CONDITIONS
1. PARTY OBLIGATIONS

a. Mutual. Each Party shall cooparate in good faith to reasanably ensble sach Paricpating Agency's pracurement of the Products &
Services as contemplatad hereundar,

b. CoreTrust In addition b and without limitng Sectons 1(a) and 4, CoraTrust shall conduct the folowng activities pursuant b this Admin
Agregment and (as applicabla) tha Plan:

i) Suppler Sakas Trainng, CoreTrust shall duing the Term develop, a5 appropriate and subject to Supplier spproval (which appraval
shall ot be unreasanably wilhheld, conditioned, or delayed), various sales traming materiats, sales tools, and markeling collaberal
o promate Suppliers Producls & Services In addition o the faregoing, ComaTrust shall (a5 spprophate) during the Temm, and subjecl
te CoreTrust's scheduling requirements: (1) conduet periodic sales frainings with Supplier sales represantatives assigned o asll
Products & Services, [2) provide such sales representatives with markeling collateral and sales toals to uwilze with the Organizations,
with particutar foces on CoreToust's procurernent process and Organizations’ kegal ability in any applicable state {as further deschbed
in the Attschments) to purchase Products & Services withoul having 1o eandusl their awn bid ar salicitation process: and (3) sttend
al kzast ane Suppler company-wide sales and { or leadership meating par year.

(i} General Sales Suppord. CoreTrust shall, subject to CoreTresl's scheduling requirerments, engage in Supplier sales effons as
agraad in writing between the Parties through partcipating in (1) individual sales calls: (2] joint sales calls; (3) communications and
cusiomer service; (4) dscussions and communication with Organizations during the sales process to address quastions related ta
CoreTrust's procurement process, legal autharity to purchase thraugh the Cocperative Program, and Cooperative Program design;
(5} frainings for Participabing Agencies’ teams; (6) regular business reviews to manitor Cooperaties Program succass; and {7) genaral
contract administratan.

(i} Markating. CoraTrust shall inconporate information abowt the Products & Senaces info CoreTrust's website and general collateral
matarials. CoraTrust and Supplier shall jointly develop and approve marketing materials 1o pramabe Products & Services, such as
wabsite content, print matarials, talking points, press relesses, and gensral coresgandence. Subject by CoraTrust's scheduling
regquiremants, CoreTrust shall markat the Progucts & Servicas to Organizabkons as part of CoreTrust's sngaing Cooperative Program
and ather marketing activities, which may consist of (1) genersl marketing of all of CoreTrest's master agreesments, induding
Suppliers Products & Sarvices; (2) markatng of Suppliers Products & Senvices specifically and § ar as part of a package of selecied
miaster agreaments b targeted Grganizabions; and (3) atiending trade shows, conferences, and meslings, among olber activilies in
CorgTrust's reasonable discration.

<. supplier. In addition o and withowt mding Seclicns 1(a) and 4. Supplier shall conduct the folowing activites pursuan 1o this Adrmin
Agresrvent and (a5 applicable) the Plan

(i} Contract Administrator; Regislration. Suppler shall denlify a nafional account manager on the Cover Page and & separate
execulive corporate sponsor, each of whaom is responsible for the overall managemant of this Admin Agreement, and natify GoreTrust
promptly in writing following any change o such designee(s). Supplier is responsible for answring that sach Orgenization has
completed CoreTrusts registrabon process as designated by CoreTrust o Supplier prior to processing such Organization’s first
order,

(i) Sales Commitment Supplier shall market the Cooperative Program i he pubilic sector a5 more thoroughly describad in this
Admin Agreement and the Plan. Supplier shall make avsilable to imerested Onganizalions such price lisis or quotes as may ba
necassary for such Organizations to evaluate potential purchases of Products & Services, including without limitation publicizing and
directly markading to the Crganizations {through print matenals, appesrances a8l conlerences and promobional avents, and athas
advartesing and markating aclivities) the benefits of CoreTrust's Cooperative Program and purchasing Products & Services throwgh
Suppber Whera Suppbar has an existing contractual relationship for Products & Services with a state. Supplier shall nolify such stabe
of tha Cooparativa Program and transition the state to the pricing, 1erms, and conditions af a CoraTrust masber agraement upon the
state's requast; provided, ragardless of whathar the state decides to transibien 1o such master agreement, Supglier shall offer such
masier agresmant to all Organizetions kcated within the stae.

i) i d Trainin mmitmgnd, Supplier shall, a5 mora thoroughly a4 farth in the Plan (82 applicabla): (1) condissl raineng
and education serdoes aboul the Cooperative Program for the Organizations according te CoreTrust's reasonable scheduling
requirernents, (2) provide CorgTrusd access bo and use of Supplar's documants, presentations, and ather materials appicaiie bo his
Admin Agreement and the serdices contemplated hergunder to eanabla CoraTrust to promote its Cooperalive Pragram as
conternplated hereunder, and (3) upsn CoreTrust's reasonable magquest, provide information about the Participating Agencies’
procurement af Freducts & Services which CoreTrust may use to improve its procurement procasses,

(iv] Plan. Supplier shall woek with CoreTrust 1o develog & Plan within the first ninety (30) days of the Tarm.

(vl Supplier Content As requested by CoraTrust, Supplier shal provide Suppler Conbent far use on CoreTrust wabsites and for
genaral markeding and publicity purposas s contemplated hereundsr. Durirg the Term, Sugplier hereby grants to CoraTrust and its
affiliates a non-sxclusive, wordwide, royalty-fres, fransferetle and sublicensable right and license 1o reproduce, modity, distibube,
puskcly parform, putdichy display, and use Supplier Content to performt CoreT rust's obligations wnder this Admin Agraemant
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[vi) Perormeance Review. During the Term, upon CoreTrust's ressonable request, Supplier shall participate in 8 perfonmance review
mieeting with CoraTrust bo evabuate Suppliers performance hareundes with respect to the markading of the Program.

2. TERM; TERMINATION
a. Term. The Term of ths Admin Agreement five (5) years.

b. Tarmination. Supplier's fedure fo mainisin its covenants and commitmants contened in this Admin Agreamant shall constitute & matarial
breach of this Admin Agreement. if such braach is not cured within thirty [30) days of written rotice to Supplier, m addition o any and all
remedies available &t law or equity, CoraTrust shall have the right to termingte this Admin Agreement, at CoreTrust's sole discretion.

¢. Effects of Tgrminatian, Upon fermination of this Admin Agreemant for any reasan: (i) Supplier shall continue making Adminstrates
Fawa paymenis o CoreTrusi generated by Paricopating Agencies’ purchase of Produects & Services o the exiend that Suppber continees
in generate revenes from each Pardicpabing Agency's purchase of such Producis & Services, and (i) each Parly shall mmedately cease
usa of tha other Party's irademarks, names, and logos.

3. FEES

a. Adminsstretive Fes Supplier shall pay CoreTrust the Adminisirative Fae for the pracading cakndar month no latar than thirty (300 days
follgwing tha end of such calendar month. Tha Administrative Fae s payabla in LLS. Dollars via wire to the paymant account designated
in writing by CoreTrust All Admanistrative Faas not paid whan dus shall bear intarest at a rate equal to tha lessar of one-and-onae-haf
parcant {1.5%] par month or the maximum rate parmitbad by law wntil paid in full.

b Bepoding, Mo later than thirty (30) days afler the end of each calendar month during the Tem, Supplier shall deliver to CoreTrust the
Administrative Fee Repord. CoreTrust may compare Suppliers Adminisirative Fee Repod with Participsling Agencies’ records and, i
CoreTrusd denlifies a materal dscrepancy, CoreTrust shall nobiy Supplies in witing, and Supplier shall have thidy (30 days thereafter
o resalve such discrepancy o CoreTrust's reasonable salisfaction ITSuch resolution requines payment of additional Adminisirative Fee
amaunts, Supplier shall rermil payrment of such balance 1o CareTrust no later than iftesn (15) days iheraafler, provided, i Suppler disputes
CoraTrust's finding(s) of a discrepancy and § o he urderlying Fanicipaling Agency documentalion, the Paries shall engage an
indepandent audilar bo evaluate such discrepancy, and the cost of such independent audd shall be barne by Supplier. Addilionally, in an
effarl 1o provide Padicipating Agencies ransparency, Suppler will work wilh CoraTrust in providing iransactional reparting via SFTP
pracass or APl conneclion (CAgency Repert’). The Agency Repod will caplure ilemized spend infarmation, Lo the exienl possibe,
idenlified by a Parlicipaling Agency, and will occur at a cadence sel by CoreTrusl, nol io exceed manlhly,

o, Audit CoraTrust, whether directly or threugh an independent suditor or accounting firm, shell hawa the Aght to perorm audits of
Suppliers records related to its performance under this Admin Agresment, iIncluding inspection of books, records, and computer date
ralevart to Suppliers provision of Products & Services to Pedicipeting Agencies, to ensure that pricing, inventory, quakty, process, and
business contrals are maintained; provided, such insgections and audits ghall b= condected upon ressonatde rotice 1o Supplier and so
&5 not o unreasonably interfere with Supplier's business or aperations.

4. REPRESENTATIONS & WARRANTIES

a Mubual Each Party herely regresents, warrants, and covenants that it does as of the Effactive Date and shall during the Tearm oo phy
wilh all applicable federal, state, and local laws, nules, regulations, and ordinances.

b. By Suppler. Supplier hereby reprasents and wamants that (i) this Admin Agreement has recsived all necessary Ccorporate
sutharizations and support of Supplar's executive management; (i) it shall promaota and market CoreTrest's Cooparative Program to
Organizations; (i) its sales force shall be trained, engaged, and commitied to offering @ master agresmsant to Onganizations through
CoraTrust in tha geographies agreed betwaen the Paries; {iv) all sales under such mastar agreamant shell be accurately and tmety
reportad to CoraTrust; {v) its sales forca shall be compansated, including sales ncentives, for sales to Pericipating Agencies undar the
mestar agraement in 8 consistant or batter manner compared 1o salas to Organizations if Supplier were not #warded such mastar
sgraement; (v} it is the owner of or otherwisa has the unrestricted rght to grant the nghts in and to Suppiar Content as contemplated
haraundar; and (vii) Supplier Content and any othar matarials or sarvicas provided to CoreTrest as contemplated haraundar shall not
infringe, misapprogriate, or othenwise vialata the inteliaciual proparty or propratary rights of any third party.

£ INDEMMIFICATION; LIMITATION OF LIABILITY

&. Indemnificetion. Swoplier shall indamnify, dafend, and hold harmless each Particpating Agency and CoreTrust, and their respective
edministretors, directors, officars, membars, managers, employsas, and agenis {“Indemnified Partles”) from and sgainst all losses,
damages, and expenses (including reasonable attormays’ fees) ("Losses”) arsing from all cleims, proceadings, and ! or demands
[“Elalms") rasulting from Suppkar's breach of its representations, warranties, and | ar covanants under this Adman Agreement, and / or
the actions of Supplier and its employaes or subcontractors in the performance of Supplier's obligations under thes Admin Agresment.

b. Disclaimer. With respest to any purchases by any Paricpating Agency, CoreTrust shall not be: (i) consirued a5 a dealsr, re-marksier,
represantatres, pariner, or agent of any type of Supglier or any Paricipating &gency; (i) obligabad by, liabke for, or in any way respansible
far the Prodects & Serdaces or any order of Products & Serices made by any Padicipating Agency or any employes thereof or for any
payment requirad b be made with respect o such order for Products & Serices; and / or (i) obligated by, Bable for, or in any way
responsible for any faiure by any Padicipating Agency o comply with procedures or requirermants of appicablde law or to oitain the due
avihorization and approval necessary (o perchase Producis & Services, CoreTrust makes no representalion or guaranty with respect io
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amy minimum purchasss by any Paricpating Agency, whether indiwidually or collactivaly, or any eamployes tharecf under this Admin
Agreamant CORETRUST EXPRESSLY DISCLAIMS ALL EXPRESS AMD IMPLIED REPRESENTATIONS AND WARRAHWTIES
REGARDING CORETRUSTS PERFORMANCE AS A CONTRACT ADMIMISTRATOR. CORETRUST SHALL MOT BE LIABLE 1M ANY
Way FOR ANY SPECIAL, INCIDENTAL, INDIRECT, COMSEQUENTIAL, EXEMPLARY, PUNITIVE, OR RELIANCE DAMAGES, EVEN
IF CORETRUST 15 ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. The terms of this Section 5 shall survive the tarmanation of
this Adman Agrasment.

&, MISCELLANEQUS

&. Gangral This Admin Agraement constitubes the entire agresment of tha Partias with respect to the subject matter hereod, and
supersedes all prior agresments, arrangamants, represantations, and understandings malating to the sama (written or oral). All
Altachrments hareto ara hareby incorporated and made a part of Admin Agreement. Any conflict among the terms and conditions of amy
document assaciated harewith shall ba rasolwad in the following order of pracedanca: (i) any Attachmeant; (i) these Tarms and Conditions:
and (i) any othar such assccisted docwment. This Admin Agresment may be amendad, medified, or supplemented only by a wntten
document expressly indicating swch iment of the Parties that is execubad and dalivared by an awthonized representativa of each Parly. No
failure or dalay by a Party in awercesing any right, power, or privilage hereundes shall cperate as a waiver, nor shall any single or partial
exercise thereof praclude any further axarcise of any right, power, or privilege. If a court of competant jurssdction finds any provision of
this Admin Agraameant unenforceable or invalid, than such provision shall be ineffective ta the extent of the courd's ruling, and all remaining
portions of the Admin Agresment ramain in full force and affect. This Admin Agresment may be executed in byvo or mone counterparts,
and manually-axecuted counterparts may be deliverad in electranic form, each of which is desmed an anaginal, and all of which together
canstiuta one and the same instrement. Paragraph headings contained hargin ane for reference only and are not substantive parts of
this Admin Agraamant. The usa of the singular or plural shall include the other form, A% used in this Adrmin Agreemend, all references fo
“incheda” or “including” mean inclusiva by way of example, and not restictive by way of limitation, ard all references 1o “day(s)” mean
calendar days unkess cithenwise indicated. This Admin Agreement shall not be construed as prepared by one Pary, but rather as i the
Parties jointy prepared the sama

b, Retationship Nothing contained in this Admin Agreement creales any agency, partnership, or other joint emerpese between the Partes.
The Parlies shall ai all imes be independen] contraciors, Meilher Party has autharity to contract for or bind the other in any mannar
whalsoeeer gxcapl as exprassly sel forth in this Admin Agreement. This Admin Agreement |8 made solaly for the bemnsfit of the Partes,
and no other persons shall acguire o have any right under ar by virue af this Admin Agreement. Except as olherstse provided herain,
all reprasentalions, warranlies, covenanis, and agreements of the Parties shall remain in full force and effect regardiess of any tarminaton
af this Admin Agreement, in whole of in pan.

c. Assignment. Supplier shall not assign this Admin Sgreement nor its rights or chligations heraundar without CoreTrust's advance writtan
congent. CoraTrust may in its sole discretion assign this Admin Agreement and | or ds rights or obligations hereunder, if to & legal antity
that has the authonty and capacity to parform CoreTrust's obligations under this Admin Agreament. Any assignmant in viclation of this
Secton shall be null and woid. This Admin Agreement shall bind vpon and inwa 1o the banefit of the Parties, their successors, and
pemmitted assigns.

d. Gpesming Law. This Adman Agreemant shall be governed by and construed in accordance with the ws of the Stale of Tennessee
ard the United States of Amenca. without ragard io their respectve conflict of laws principles, SUPPLIER AND CORETRUST EACH
EXPRESSLY SUBMIT AMD COMSENT TO THE JURISDICTION OF AMNY TENMESSEE STATE COURT SITTING 1N NASHVILLE

TEMMWESSEE OR THE UNITED STATES DISTRICT COURT FOR THE MIDDLE DISTRICT OF TEMNESSEE WITH RESPECT TO ANY
LEGAL PROCEEDING ARISING QUT OF, OR RELATING TO, THIS ADMIN AGREEMENT. EACH PARTY EXPRESSLY WAIWES ANY
COBEJECTION THAT IT MAY HAVE BASED LPOM LACKE OF PERSOMAL JURISDICTION, IMPROPER VEMNUE, OR FORLW NON
CONVENIENS.

2. Force Majgure, The Paries’ obhgations hereunder shall be lemporarily suspended during any penad & Parly is unable 1o carry out ibs
abligations undes this Adrin Agresment by reason of & Force Majews Event. Meither Party shall heve any |iability bo the ather Party far
a delay in performance nar failure o perlom Lo the extent this Admin Agreernent s so lemporarily suspended; provided: (i) nothing
contained hersin ahall apply 1o payment obligations with respect to obligations which heve already been performed under this Admin
Agreament; and (i) the alfectad Party: (1] prampbly natifies the oithes Party of such Force Majeure Evant and 1he reasonably expectsd
duration thereaf; (2) exercises commercially reasonale effors o promptly remedy, remove, or mibgate the effects of such Force Majeuwrs
Evenl o Ihe extent reasonably possible; and (3] promplly resurmes peromance of any suspended obligabon upon cesaslion of such
Farce Majeure Event,

1. Modices. Each Party shall daliver a8 notices hersunder to the respective address provided on the Cower Page (as & Pary may update
pursuant be this Section B{fi), by (i) personal h, afisctive on delivery; (i) cartfied mai. return recaipt raquestad and postage prepaid,
affectve three (3) days following cepaosi with the ULS. Postal Sardica; or (§) nationally racognized cvernight courar sarice, effective tha
next business day following daposit therawith. The Paries may exchange comaspondence via amail concarning ordinary businass matters
hereunder; provided, formel notices dua under this Adman Agreemant are not effactive unless sent pursuant io this Saction &(f).

g. Publicity. & Party may issue prass releases or ather public anncuncemends with respect to this Admin Agreement cnly with the priars
wiittan consant of the othar Parly's authorized representatve, CoreTrest may use Supplier's ademanks, names, and logos as provided
by Supplar to CoreTrust CoraTrusi authorizes Supplier bo use CoreTrust's trademarks, names, and logos solely as provided by ConeTrusl
to Supplier and for the purposes of this Admin Agresment, Each Pary's uSe of the oiber Party's irademarks, names, and lagos shall be
limited to standard communication, including correspondence, newslelbers, and website matenal, and joint marketing effards, incleding,
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but nat limited fo, wilzing the same on comaspondancs, collataral, agreements, websitas, nawslettars, or othar markeling materials
promating the Products & Services pursuant to this Admn Agresment. Notwithstanding the foragoing, the Parties undarstand and agree
that excepl as provided hanain, no Party shall have any nght, title, or interast in tha other Party's rademarks, names, and/or logees,

7. DEFINITIONS

(&) “Administrative Fee" mears an ermount equal to cne percent (1% of the total sales price of all Products & Servicas purchassad by
the Parlicipating Agencies and bilked by Supplier (exciuding taxes)

(b} “Administrative Fes Report’ means an electronic report surnmarizing sl salks made undar the Cooparative Program during the
preceding calendar month, in the form attached hereto as Schedule 1

(c] “Attachment” means the appandcss attachad herato and mada a part of this Admin Agresment.

id) “Force Majeure Event” means an occurmence nigatively affacting a Pamy's perlormance hareunder and which is beyond a Party's
reasonable control, including an act of God or pubks enamy, sl of lerrarism, pandemic or epedemic, fire, food, civil commaoation, of closing
of the pulblic highways.

(&) "Cooperative Program’ means CoreTrusl's group purchasing organization operations, including withaut limitation its arrangements
with cerfain vendors, strabegic service pariners, and oiher group purchasing entities.

(f) “Organization{s)” means [coleciively) state, county, city, special district, and { or local governmeant antities, school districis, private
and public educational institutions, political subdivisions, state { regional ! tarrional agencies, stata | ragicnal | territorial govemmeandts,
and other govemmantal egencies and nonprofit organizetions.

(g} “Plan” means the sales and markeling plan through which the Pardies shall adverise the Cocperative Program and benefits associaied
tharewith ta tha Organizations, which plan shall include without limRation details concerning: (i) ssuing co-branded press reeasas; (i)
pudishing Cooparatve Program datails and contact information on bath CoreTrust and Supplier websftes, (i) scheduling and halding
training on any masier purchasing agresment for the sales feams of balh Cone Trust and Supplier; (iv) jenily participaling n nalional and
regional conferences; (v jointly attending national and regaonal Padicipsing Aoency networking events, and (W) desigring, publishing,
and distibuting co-branded marketing materials, [vii) ergaging in engaing marketing and pramalian of the Cooperative Program for the
antire Tarm (g 5., developing and presanting case studes, collaberal pieces, and presentalions).

ih) “Products & Services™ means hose products and sendces provaded o otherwise made available by Suppler under this Admin
Agreament

(i) “Supplier Content” means graphics. media, and other content Supplier provides or othenwvise makes available to CoraTrust hareundser.

CoraTrust Purchasing Groug LLC Page 96 of 104
Administration Agraement Rev, December 2024



eCGRETRUST‘

SCHEDULE 1 TO ATTACHMENT A - FORM OF ADMINISTRATIVE FEE REPORT

Fila Type: ADMIN Lead Agency ID:
Supplier Mame: ODP Business Solutions, LLC Related CheckNVire #:
Contract Mumber: Checkf®ire Amount;
St Total Faas for this

Month for this contract:
Yaar:

HOTE: Fora compleie list of Participating Agency ID's please check the CoreTrust Participating Agency
Roster that is emailed to you by the CoreTrust. Every Parlicipating Agency must have an 1D listed with if.
Plrase contact Customer Service at gethelpi@oorstrusipg.com il you need assistance.

DO NOT DELETE THIS ROW OR MARK IN CELL "A10™ OR THE SYSTEM WILL NOT ACCEPRT THE FILE

Participating Agency ID
{Provided by Participating Agency Name | Monthly Net Sales Monthly Admin Fees
CoraTrust)

AN amowns fo be sfaled in U5, Dollars
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Section L - Form of Master Intergovernmental Cooperative Purchasing Agreament

[Attachment fo Follow]
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MASTER INTERGOVERNMENTAL COOPERATIVE PURCHASING AGREEMENT

THIS MASTER INTERGOVERMMENTAL COOPERATIVE PURCHASING AGREEMENT ithis “Agreement”) iz entered
inta by and betwean those certain government agencies thal execute a Lead Public Agency Cerlificate (“Lead
Agencylies)’) with CoraTrust Purchasing Group LLC ("CeoraTrust™) 1o be appanded and made a parl hereof, and other
governmeni agencies (collectively, wilh Lead Agency, a “Program Participant™) who participate in the cooperative
purchasing programs administered by CoreTrust and / or s affiliates and subsidiaries (collecively, "Program®| in the
mannar designated by Lead Agency andior CoreTrust.

RECITALS

WHEREAS, after a compeditive soliclabon and sedaction process conducted by Lead Agencies, Lead Agencias antar inta
master agreemeants ("Master Agreements’) with awardad suppbers to provide a vanety of goods, products, and services
("Products & Services”) to the applicable Lead Agency and Program Participants;

WHEREAS, Master Agraaments are made available to Program Participants by Lead Agencies through the Program and
provide that Program Participants may voluntarily purchase Products & Services on the same terms, conditions, and pricing
as Lead Agency, subject to any applicable federal and  or local purchasing ordinances and the laws of the state of purchase;

WHEREAS, the parties hereto desire fo comply with the requirements of any intargovarnmental cooperative act, if
applicabls, to the laws of the state of purchase; and

WHEREAS, in addition to Master Agresments, the Program may from time-to-time offer Program Fadicipanis the
opportunity to acquire Products & Sarvices through other group purchasing agreements.

AGREEMEMNT

NOW, THEREFORE, in considerabon af the mutual covenants contained herein and of the mulual benefds to result, the
partias hareto agrae as follows:

1. COOPERATION. Each parly shall faciitate the cooperative procurement of Products & Senices.

2, COMPLIANCE WITH LAWS, The procurement of Products & Services by the Program Parbicspant shall be conducied in
accordance with and subject 1o the relevant federal, stale, and local statutes, ordinances, rules, and regulations that govern
Program Participant's procuremaent practices.

3. COMPLIANCE WITH CONTRACTUAL REQUIREMENTS. The cooperative use of Master Agreements and other group
purchasing agreements shall be conducted in accordance with the terms and conditions of such agreements, excep! as
madification of thosa tarms and conditions 5 otharanse allowed or reguired by applicat:he fedaral, state, or lacal law.

4, INFORMATION SHARING, The Lead Agencies shall make available, upon reasonable request, information about Master
Agresments which may assist in facilitating and improving the procurement of Products & Services by the Program

Participant

5. AGREEMENT ACCESS. Program Participant agrees thal the Program may provide access (o group purchasing
anganization ("Cooperative’) agreameants directly oF indirecily by enrclling Program Padicipant in ancthar Cooparative's
purchasing program; provided, tha purchase of Products & Senices shall ba at Program Paricipant's sole discrefion.

B. PAYMENT. Program Participant shall make timely payments to the distributor, manufacturer, or other vendar {each a
“Supplier’) for Products & Services procured and recened through any Master Agreement (each a "CoreTrust
Agreement’) in accardance with the terme and conditions of the Master Agreamant.

7. ADMINISTRATIVE FEE. Program Participant acknowledges and agress that CoreTrust may receive fees
(“Administrative Fees”) from Supphars, which are typically cakulated as a percentage of the dollar value of purchases
rmada by a Program Participant under a Core Trust Agreament.

B. RESTRICTIONS. Program Pardicipant agrees that Products & Senvices purchased under any Master Agreements are far
Program Participant's own useé in the conduct of its business, and in no avent shall Program Parbicipant sell, resell, leasa,
or atheraiss transfer goods purchased throwgh CoreTrust Agreemenis to an unrelated third party unless expressly permitbed
by the terms of the spplicable CoraTrust Agreement

8. REMEDY; DISPUTE. Payment for Products & Servicas and inspeciions and accepianca of Products & Services ordared
by Program Participant shall be the exclusive obligation of Program Participant. Disputes between Program Parlicipant and
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any Supplier shall be resolved in accordance with the law and vanue rules of the state of purchass unless otherwiss agresed
to by Program Participant and Supplier, The exarcise of any rights or remedies by Program Paricipant shall b= the exclusive
abligation of Program Paricipant,

10. NOMN-CIRCUMYENTIOMN. Program Paricipant shall not use this Agreement ar the terms and conditions of any CoreTrust
Agreement as a method for obtaining additional concessions or reduced prices for similar products or services.

11. DISCLAIMER. Program Participant shall be responsibla for the ordaring of Products & Services undear this Agreemant.
& non-procuring party ehall not be lisble in any faghion for any violation by a party procuring Products & Services under this
Agreement. VWAITHOUT LIMITING THE GEMERALITY OF THE FOREGOIMNG, CORETRUST MAKES MO
REPRESEMTATIONS OR WARRANTIES REGARDING ANY PRODUCTS & SERVICES OR CORETRUST AGREEMENT
AND SHALL HAVE WO LIABILITY FOR ANY ACT OR OMISSION BY SUPPLIER OR OTHER PARTY UNMDER A
CORETRUST AGREEMENT.

12. TERMINATION, This Agreement shall remain in effect unless terminated by one party giving thiry (30} days’ written
notice to the other party. The provisions of Sections §. &, 7, B, and 2 hereof shall survive any such termination,

13. SEVERABILITY, If any term or provision of this Agreement is held invalid, illegal, or unenforceable im any jurisdiction,
such invalidity, illegally, or unenforceability shall not affect any other term or provision of this Agreement or invalidale or
render unenforceable such term o provision in any other jurisdiction,

14, ASSIGNMENT, This Agreement and the rights and cbligations hereunder are not assignable by either pary hereto
withaut the prior writien consent of the ather parly (which consent shall not be unreasonably withheld, conditioned, or
delayed). provided, Program Participant and CoreTrust may assign their respective rights and obligations under this
Agreament without the consent of the ather party in the event either Program Participant or CoreTrust shall hereafter effect
a corporate recrganization, consolidation, merger, merge inte, sell 1o, or transfer all or substantially all of its properties or
assals to ancther entily. Subject to the preceding sentence, this Agresment shall be binding upon, inwre o the bemefit of,
and ba anforceabla by the parties and thair respechve successors and assigns. Any Instrument purpoarting o make an
assignment in violation of this Section 14 shall be null and vaoid.

15. ENTIRE AGREEMEMNT. This Agreament, together with any other documents incorporaled herein by reference,
constiutes the soda and antire agreemant of tha parties 1o this Agresmant wilh respect to the subject matter cantained
herain, and suparsedas all prior and contemporansous undarstandings, agreaments, reprasantations, and warrantias, bolh
written and oral, with respect to such subject matter.

16. LIABILITY. To the extent not prohibited by law, Program Participant shall indemnify, defend, and hold harmless
CoreTrust and its directors, officers, members, managers, employeas, and agents ("Imdamnified Parties”) from and against
all losses, damages, and expenses (including reasonable attormeys’ fees) ("Losses”™) arising from all third-party claims,
procesadings, and / or demands ("Claims”) resulting from the activities of Supplier and its employess or subcontractors in
connection with the Program. CORETRUST SHALL NOT BE LIABLE IN ANY WAY FOR ANY SPECIAL, INCIDENTAL,
INDIRECT, CONSEQUENTIAL, EXEMPLARY, PUNITIWVE, OR RELIANCE DAMAGES, EVEN IF CORETRUST IS
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. FURTHER, THE PARTIES ACKNOWLEDGE AMD AGREE
CORETRUST SHALL NMOT BE LIABLE FOR ANY ACTION, OR FAILURE TO TAKE ACTIONM, OF SUPPLIER IN
COMNMNECTION WITH THE PERFORMAMNCE OF SUPPLIER'S OBLIGATIONS UNDER A CORETRUST AGREEMENT

17. ACKNOWLEDGMENT. Each parly 1o this Agreement acknowledges it has read the Agreement and represents and
warrants that it has the necessary legal authority and is legally authorized to execule and enter into this Agresment.

18. COMMENCEMENT. This Agreement shall take effect upon: (i) executing a Lead Public Agency Cerlificate; or (i) the
Program Participant registenng on any Program website or other formal written means, as applicable

CoraTrust Purchasing Growp LLG Page 100 of 104
Mastar Intargovernmantal Copparative Purchasing Agreamant Rewv, Decambar 2024



€S CORETRUST

SECTION M - LEAD PUBLIC AGENCY CERTIFICATE

[Attachment o Follow]
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LEAD PUBLIC AGENCY CERTIFICATE

In its capacily as a Lead Agency for the CoraTrust Program, the Town of Greeds has read and agreas 1o the ganeral tarms
and conditions set forth in the Master Intergovernmental Cooparalive Purchasing Agreement {"MICPA"] regulating the uss
of the Master Agreements and purchase of Products & Sarvices that from time to time are made available by Lead Agency
to Program Faricipanis nationwide through CoreTrust. Copies of Master Agreements and any amendmeanis thereto made
available by Lead Agency shall be provided to Suppliers and CoreTrust to facilitate uss by Program Participants.

| understand that the purchaea of one aor more Products & Services under the provisions of the MICPA is at the sale and
complete discretion of the Program Paricipant,

LEAD AGENCY

Authorized Signature

Pririted Marme

Titka
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lssue Date: August 7, 2025
Solicitation Title; 24C0R-01

Vices

Motice is hereby given that the Town of Greece, NY and CoreTrust are issuing Addendum #1
as part of the subject Solicitation. The Solicitation, together with this Addendum #1,
constitute the entire understanding between each of the participating Bidders, the Town of
Greece, NY and CoreTrust.

Changes to the Solicitation, as set forth harein, shall be incorporated into Bidder proposals
where required.

The Town of Greece, NY and CoreTrust issues Addendum #1, as indicated, below:

Due to technical difficulties and the high level of participation, to be inclusive, we are
reopening the Questions and Answers period and extending the deadline for guestions to
August 13, 2025. Answers will be posted no later than August 18, 2025 to CoreTrust Public
Sactor.

Bidders can submit guestions to: icasilip@gresceny.gov and coc:
charlie.rosol@aposteriorillc.com

Please sign and complete this page and enclose it with your Bid Documents:

““““““““““““““ A R A e P T R A A T T T T AT R R TR R T N R N R O

|, Joseph Brothers , have read the information submitted as
um #1 to Solicitation Title: 24C0OR-013GR Rugged Technology Ancillary Products &
RelatedBervicegiand | am fully aware of all additional circumstances.,

August 21, 2025

Represan tiua[;i'gn ature Date

CDPF Business Solutions, LLC

Company Marme
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Addendum #2
Issue Date: August 15, 2025
Solicitation Title: 24COR-013GR Rugged Technology, Ancillary Products & Related Services

Motice is hareby given that the Town of Greece, NY and CoreTrust are issuing Addendum #2
as part of the subject Solicitation. The Solicitation, together with this Addendum #2,
constitute the entire understanding betweaen each of the participating Bidders, the Town of
Greece, NY and CoreTrust.

Changes to the Solicitation, as set forth herein, shall be incorporated into Bidder proposals
where required.

The Town of Greece, NY and CoreTrust issues Addendum #2, as indicated, below:
We have released responses to all questions received, see below.
We have also released the following changes to the Solicitation and its attachmeants:

= Solicitation, Appendix B, Section F, 11. Scope of Work (Revised to include more
examples of what is in-scope)

= Solicitation, Appendix B, Section F, 11. Scope of Work, Contract Price List Updates
{Addition)

« Solicitation, Appendix B, Section F, Replacement Contractor (Revised)

« Solicitation, Appendix B, Section G, Company Summary, a. Experiance

« Solicitation, Appendix B, Section G, Company Summary, b. Distribution Capacity
(Revizad)

« Solicitation, Appendix B, Section G, 4. h. Verifiable Sales (Revised)

« Solicitation, Appendix B, Section G, Technical Review of Technical Proposal,
Tachnology Products and Service Offerings, a. (Revised)

« Solicitation, Appendix B, Section G, Technical Review of Technical Proposal,
Technology Products and Service Offerings. h. (Revised)

« Solicitation, Appendix B, Section G, Technical Review of Technical Proposal, Electronic
Commerce, Ordering Tools & Methods, and Inveicing, a. (Revised)

e Solicitation, Appendix B, Section G, 4. Review of Financial Cost Proposal (Revised)

« Solicitation, Attachment & = Tarms and Conditions, 7. Definitions, a) Administrative
Fee (Revised)

¢ 24C0OR-013GR Pricing Pages ver2 (Excel)



s 24COR-013GR Verifiable Sales ver2 (Excel)
s 24C0R-013GR Verifiable Sales Attestation Form [ docx) (Addition)

Please sign and complete this page and enclose it with your Bid Decuments:

B R R T e R L L f e ST e m

|, Joseph Brothers , have read the information submitted as
Addendum #2 to Solicitation Title: 24C0R-013GR Rugged Technology Ancillary Products &
Related Servigés and | am fully aware of all additional circumstances.

. August 21, 2025
——'-'-..-

Repre tathra Signature Date

QDP Business Solutions, LLC

Company Name
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Questions and Answers
ltem# | Question Answer )
1 Sois this a cooperative contract Yasg, this cooperative contract is similar.

similar to Omnia, Axia, etc?

The resulting cooperative contract from
this competitive, collaborative solicitation
process seeks to award a single supplier.

This will allow for rapid government
| acquisition of desired products and
services; reduce barriers and cost
between the awarded supplier and
Participating Entities; and deliver
competitive pricing.

Do you allow for
Dealers/subcontracting?

Yes. Pleasze refer to the Solicitation,
Appendix B, Section F, Contractor
Responsibility for Subcontractors and
Solicitation, Appendix B, Section G,
Technical Review of Technical Proposal,
Ensuring Support and Account

| Managemant.

Subcontracting is encouraged. We

| anticipate high volumeas on a national

scale. Additionally, Participating Entities
may have their own participation goals at
thae local or regional level.

Will you be looking for total
Lifecycle Service from
procurament all the way through

ITAD {IT Asset Disposition)?

Qualified Bidders shall provide a full
catalog of products and related services
that meet the scope of the

solicitation. {Solicitation, Appendix B,
Saction F, 11. Scope of Work)

ITAD would be a Value-Added Service
which is applicable to Lot 4 - Software,

| Warranties and Value-Added Services.
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The needs of Participating Entities will
vary. Therefore, this solicitation seeks a
broad scope of rugged technology
offerings, related products, and services
(Solicitation, Appendix B, Saction F, 10.
 Background).

As long as scope is satisfied
would a "full line card” or "catalog
award” be considered?

Qualified Bidders shall provide their
| complete catalog of Products and
Services within the solicitation scope for
all Lots and Bidder shall clearly indicate
designated Lots to their proposed
Products and Services in 24COR-013GR
Fricing Pages (Excel) (or through a
dedicated proposal link to catalog). No
out-of-scope products or services will be
permitted. Please see the ravised
Solicitation, Appendix B, Section G,
Financial Review of Cost Proposal.

Potential governmental Participating
Entities want the availability of a full line of
| solutions to the resulting contract, but
| they alsc want base pricing transparancy.

|5 BidNet the only way to get bids?

Solicitation documents are available to
download at the CoreTrust Public Sactor,
Current Solicitations webpage.

Documents are listed for download here:
https:/fwww.coretrustpg.com/public-
sactor/rugged-technology

If Bidders want a paper copy of the
solicitation, these are also available
through the Town of Greece NY's Town
Clerk's office.

B

| I8 the pricing firm fixed or based
on a discount % off catalog list
price?

| Qualified Bidders shall bid a Cost Proposal |
| in the form of discount percentagas off list
price against all Lots in 24C0OR-013GR
Pricing Pages, Tab Category
Discount. Please refer to the revised
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e = Financial Review of Cost Proposal)

Will there be any warehousing of | Qualified Bidders shall provide a full
aquipmeant? catalog of products and related services
that meet the scope of the
solicitation. (Solicitation, Appendix B,
Section F, 11. Scope of Work)

Warehousing would be a Value-Added
Service applicable to Lot 4 - Software,
Warranties and Value-Added Services.

The neads of Partici pating Entities will
vary. Therafore, this solicitation seeks a
broad scope of rugged technology
offerings, related products, and services
(Solicitation, Appendix B, Section F, 10,
| _ Background).

Semi-rugged and rugged onthe | The solicitation defines differences
verifiable sales requirementare | between semi-rugged and fully-rugged.
not industry terms. Will you Please refer to Solicitation, Appendix B,
consider combining thasa Section F, 11. Scope of Work.
requiremeants to prevent diffarant
suppliers from responding witha | We have also revised the Solicitation to
synchronous response? notify Bidders the following:

(SECTIOM F.11 and SECTION G.4)

-Bidders will complete a Verifiable Sales
Attestation form with their bid submission;
-Only the apparent awardea will be asked
to complete Verifiable Sales
documentation; and
-The apparent awardee has the option to
supply thair own sales data instead of

| 24C0OR-013GR Verifiable Sales (Excel).

Please refer to the revisions found in
Solicitation, Appendix B, Saection G, 4h.
Verifiable Sales.
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Verifiable Sales is designed to be a metric
proving the Bidder’s financial and
distribution capability of in-scope
Products and Services at scale. We
additionally reserve the right to audit and
request additional information 1o support
Verifiable Sales documentation.

The requirerment for varifiabla
gales is a significant
administrative task that makes
| responding to the solicitation

| prohibitive. Will vou consider
other evidence of national
capacity? (SECTION G.4)

Please refer to the answer, above, to
Cuestion #8.

You ask for pricing by item on the
pricing sheats, would discounting
by category and including a link to
our website with pricing be
acceptable? (EXL. File Greace
Z4C0OR-013GR)

If not, there would be 1M+ line
items and unmanageable as wall
as not include any new items that
are released dunng the contract
pariod

Yes. We have revised the Solicitation and
Pricing Pages to align with Bidders
supplying a dedicated proposal link in lieu
of transfarring their catalog to the Pricing
Pages.

Please refer to the revised 24COR-013 GR
Pricing Pages; Solicitation, Appendix B,
Section F, 11. Scope of Work, Contract
Price List Updates and Section G, 4.
Review of Financial Cost Proposal.

The end goal of the solicitation is to offer
Participating Entities transparent,
competitiva pricing to drive participation
and engagement of the resulting Contract.
The resulting awarded Contractor’s
Saction O - Cost Proposal, which will
become the Contract Price List, will detail
the base pricing of all items in-scope. It
will clearly indicate the applicable Lots for
all Products and Services and Lot category
discounts. It will also identify any other
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11

applicable discounts féimh as volume
discounts).

Mo out-of-scope Products or Services will

be parmitted in the resulting contract price
list.

In addition, we believe we have addressed
future-proofing the resulting Contract with
the named revisions, above.

What type of rugged devices are
you looking for? Quantities?

12

davices and how long do you nead

them available for purchase?

' The scope of this solicitation is for rugged
technology. This will include, but is not
limited to, fully- and semi-rugged hardware

. (e.g. laptops, tablets, smartphones, atc.)

| and ralated ancillary products (e.g.

paripherals, components, accessories

such as back-up batteries, vehicle mounts,
displays, docking stations, etc.) and
sarvices (e.g. warranties, lost/stolen device
location, imaging, asset tagging, etc.)

{Solicitation, Appendix B, Section F, 11.

Scope of Work)

The intended goal of this solicitation and
resulting cooperative contract is to create a
“one-stop-shop” for governments to rapidly
acquire manufacturer-agnostic rugged
technology, ancillary products, and related
services.

The estimated quantitias ara |DIQ
[Solicitation, Appendix B, Section G, D.
'Estimated Quantities).

| Pleaze also refer to the answer, above, to
| question #4.

| The needs of Participating Entities will vary.
Theraefore, this solicitation seeks a broad
scope of rugged technology offerings,
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'related products, and services (Solicitation,
'Appendix B, Section F, 10. Background).

' Qualified Bidders shall provide a full

catalog of products and related services

solicitation. (Solicitation, Appendix B,

Aszsuming that MDM refers to "mobile
device management,” MDM would be a
Value-Added Service applicable to Lot 4 -
software, Warranties and Value-Added

‘The needs of Participating Entities will vary.
Therafora, this solicitation seeks a broad
scope of rugged technology offerings,
related products, and services (Solicitation,
Appendix B, Section F, 10. Background).

13 Do you need MDM capabilities?
that meet the scopa of the
Section F, 11. Scope of Wark)
SEMIces.
14 Do you need rugged accessories?

Qualified Bidders shall provide a full
catalog of products and related services
that meet the scope of the

solicitation. (Solicitation, Appendix B,
Saction F, 11. Scope of Work)

Rugged accessories would be applicable to
Lot 3 - Ancillary Products.
“Ancillary Products” shall be defined as
peripherals, accessorias, componants, or
|ather items that are compatible for use with
fully-rugged or semi-rugged hardware.
These Products may include, but are not
| limited to, back-up batteries, battary
charging stations, docking stations, vehicle
mounts, printer kits, displays, charging
cables, screen protectors, etc,

The neads of Participating Entities will vary.
Therefore, this solicitation seaks a broad
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scope of rugged technology offerings,
related products, and services (Solicitation,
Appendix B, Section F, 10. Background).

15

Do you use PTT? ':Assurnin g that PTT refers to “push to talk,"
this would be a feature of some devices.

| The needs of Participating Entities will vary.

Therefora, this solicitation seeks a broad |

scopa of rugged technology offerings,

related products, and services (Solicitation,

16

Do yvou have minimum warranty Qualified Bidders shall provide a full
requirements? catalog of products and related services
that meet the scope of the

solicitation. {Solicitation, Appendix B,
Section F, 11. Scope of Work)

Lot 4, for “Softwara, Warranties and Value-
Added Services,” shall be defined as
Iwarranty offerings including but not limitad
to single or multi-year terms covering
hardware, drivers, customar SUpport,
break-fix, ete. and value-added services
including but not limited to asset tagging,
imaging, lost/stolen davice location,
software implementation, DoD lavel wipe
of hard drives, ITAD (IT Asset Disposition)
warehousging, etc.

The needs of Participating Entities will vary.
Tharefore, this solicitation seeks a broad
scope of rugged technology offerings,
related products, and services (Solicitation,
Appendix B, Section F, 10. Background).

17

| Do you have a Wiraless carrier Connectivity is not included in this
preference? Most of our customers | solicitation.

| purchase our devices through

| carriers because the service

| providers give subsidy 3% with
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service agreements? This is almost
always the case with government

! purchases. How do vou plan to

| handle that?
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Verifiable Sales Attestation Form
Instructions:

Insart the name of the legal business name of the bidding entity (company) in the first six

blank fields. The authorizad representative of the company will sign and date below with
notarization.

| aftirm and attast, on behalf of _QODP Business Solylions, LLC __, at the time of bid
submission, that:

- QDP Business Solutions, LLC sold Rugged Technalogy and related products and
sarvicas and currently sells Rugged Technology and related products and services,
as described in Solicitation, Appendix B, Section F, 11. Scope of Waork;

- DDP Business Solutions, LLC sold, curmnulatively, $10 million in Rugged Technology and
related products and services (as they relate to Lots 1 through 4) to US
governmental entities within the last year from the date of solicitation release (July
22,2024 - July 22, 2025);

- QDP Business Solutions, LLC  is capable of selling and distributing Rugged Tachnology
and related products and services at volume and for multiple Participating Entities
across the US, if selected for contract award;

- KWthe $10 million threshold cannot be completaly met through governmantal
entities, ODF Busnass Scuions, LLC _ will supplament with salas data in the private
sactor; and

- ODP Business Solufions, LLC will demonstrate Verifiable Sales to the Town of
Greace, NY and CoraTrust in accordance with Solicitation, Appendix B, Section G, h.

1able Sales before the effective contract start date.

121 lzs

Au rizadlhaprasentative Signature Date
_Joseph Brothers ODP Business Solutions, LLC

Print Authorized Represantative Name Company Mame
ODF Business Solulions canfirms, in the aggregate, that we meet the Rugged Technology requirements as specified in the solclation,
Inclusive of Both nagged and semi-rugged calagonias.

Subscnbed and sworn 1o before me this day Pmﬂu&l— S ! , 20 ﬂﬁ

Motary Public S:Enature

My Commission expires f-_l:li o ,20.37]

[Saal)

24COR-013GR Rugged Technology,
Anileny Procducta, and Relstnd Sardcas



STATE OF NEW JERSEY
BUSINESS REGISTRATION CERTIFICATE

Taxpayer Name: ODP BUSINESS SOLUTIONS LLC
Trade Name:
Address: P.O. BOX 5029
BOCA RATON, FL 33431
Certificate Number: 2690742
I Effective Date: May 11, 2022
Date of Issuance: May 035, 2023

For (Mfice Use Only:
20230505104127865




Certification 67402
CERTIFICATE OF EMPLOYEE INFORMATION REPORT  RENEWAL

This is to certify that the contractor listed below has submitted an Employee Information Report pursuant
to MLALC 17:27-1.1 et. seq. and the State Treasurer has approved said report, This approval will remain

in effect for the period of 15-May-2025 to 15-May-2028
ODP BUSINESS SOLUTIONS, LLC i
6600 NORTH MILITARY TRAIL s g

State Treasurer



A NOTICE AND INVITATION TO ALL EMPLOYEES AND APPLICANTS

AFFIRMATIVE ACTION AND EQUAL EMPLOYMENT OPPORTUNITY POLICY STATEMEMT

The ODF Corporation has baan and will continue to ba an equal oppartunity employer. To assure
full implementation of this aqual amploymant policy, we will take sieps o assure that:
8. Persons are recruited, hired, assigned and promoted without regard 1o race, religion,
color, national origin, citizenship, sex, veleran's status, genetic infarmation, sescual
erientation, sexual identify or expression, age or disability.

b. Al cther personnel actions, such as compensation, benefits, iransfers, layoffs and recall
from layoffs, access to training, education and social recreation programs are
administered without regard 1o race, religion, color, national origin, citizenship, sex,
veteran s status, national argin, citizenship, sax, ganetic information, sexual afentatan,
sexual identity or expression, age or disability.

¢, Emplovess and applicants shall not be subjected to harassment, intimidation, threats,
coarcion or discrimination becaussa they have; (1) filed a complaint; (2) assisted or
participated in an investigation, compliance review hearing or any other activity related to
the administrafion of any federal, state or local law requiring equal employment
opportunity; (3) opposed any act or practice made unlawiul by any federal, state or local
law requiring equal opportunity or {4) exercised any other right protected by federal, state
or local law requiring equal opportunity.

The Office of General Counsel is respansible for the day-to-day implementation and manitaring of
the Affirmative Acticn Plan. As part of that responsibility, the Legal Employment Team, in
colaboration with Human Resources, penodically analyzes the Company's parsonnel aclions and
thesr effects io ensure compliance with aur equal employment paliey.

If wou. as one of our employees or a8 an applicant for employment, have any questions about this
podicy or would like to be congidered under our Affirmative Action Plan, please reach out o the
Office of General Coungel by sending an email to IDperations@oficedapot com or your
Human Resources Representative

| have reviewad and fully endorse our Affirmative Action and Equal Employment Opportunity
program. In closing, | ask the continuad assistance and support of all of the Company’s persannal
io attain our objective of equal employment cpporunity for all

Sincaraly,

Gy 10—

Gerry P. Smith
Chief Exacutive Officer

The ODP Corporation | B500 Morth Military Trail, Boca Raton, FL 33456 | 561.433 4800



DISCLOSURE OF INVESTMENT ACTIVITIES IN IRAN FORM

BTATE OF MEW JERZEY
DEPARTHENT O0F THE TREASURY - DI¥15I0K OF PURCHASE AND PROPERTY
EHWEST BTATE STREET, PO, BOK 00 TRIEH TON, MEW JERSEY BRFIZN

BI0 SOLICITATION & AND TITLE: HCOR-DIIGR, RUGGED TECHNOLOGY, ANCILLARY PRODUCTS & RELATED SERVICES

Pursuand b N.L5A 523257, el seq, (PL M2 .25 and P.L 2021, o 4) any person o entty et submis & bid or proposal of olhéraise propases 10 entar ima o rensw
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including but not lmited 1o, imposing sanciond, seeking compliance, recovaring damages, daclaring the party in defaul and sesking detsarment of suspension of the: party.

CHECK THE APPROPRIATE BOX

v | certity, pusuant lo PS4, 523257, et saq. (P.L 2012 o.25 and P.L 2021, cd), hat nether the VencooBidder kaled abér nor any of i pamels, subsidaris,
of afifisles i |sted on e Niw Jesay Department of tha Tressury's Chapler 25 Lish of entiies delerrmined 1o be engaged in protibied aciviies in fan,

oR

I:| | @ unable 1o perfly o abows hecause the Vendor/Biddar andior one o more of I parents, subsidianes, o alfiates is isted on the Mew Jersey Depariment of
the Treasury's Chapler 25 List | wil provide a defailed, accurate and precise description of the sciviles of Be VendooBidder, ar ane of it parents,
sutmicdianies or atfilistes, has engaged in regarding ineestment acivities in Iran by compleling the nbkam alion reguesied helow,

Enlity Engaged in Irvesiment Acivilies
Relaficnship o Vendo! Biddar
Crescription of Aciviies

Curatian of Engagement
Ariicpalsd Cessalion De
“Aitach Aschlioos’ Shaeds T Necessary

CERTIFICATION
I, T undersagned, cely tha | am authaized $o scse this cerification on behal! of the \endor, thal the fonegaing inkormaton and aey altachments hinso, 1 the best of my
krnowiadige ane e and complete. | acknowiedos el the Stale of New Jasay is reking on the imlormation comained hersin, and Tl the Viender & urdien 3 confinuing obligation
fn:'nh‘l-a ey mkfbﬁﬂimmrmjﬁlhmrﬁmdmmm:lﬂhﬂmmmﬂ‘yﬂmﬂ:ﬂahﬂh‘gdmrmmhmﬂmﬁmmﬁlﬂhﬁﬁlm

08/21/2025
Date

P Strategy & Growth

Prir Mame znd Tille
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THE

ODP

CORPORATION

The ODP Corporation
Statement of
Information Security

The information containad in this docement “information’] is propristary to The ODP Corpacation ("ODP™),
The indent of this sfafement is fo provide our cestomars with a brief overview of the information security

reasures implemented fo help prafect ODP information, infrastructure, and applications. It does nof
represent all efforts made by the company to combat risks and reduce pofential exposure (o Security

breaches of misuse of information.

This information may pot be duplicated or reprogduced without the express prior written consent of Q0P
ODF makes No represafalion oF Wwarranty a2 fo the completaness or accuracy of Information and disclaims
any Nability allaged to resuif from or arlse n conmection with the disclosure, reliance on, or use of

Information.

ITC_version_3.18.2025

1jPage Approvad for Extarmal Lse
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THE

ODP

CORPORATIOMN

EXECUTIVE SUMMARY

The Q0¥ Caomporation is committed to créating and mantaining the highest standards of data security. To that
end, we have 8 comprehensive approach o information security and risk mifigation. This includes vigorously
protecting customer personally identifiable information (PI) and company confidential information. The following
represents key components 1o our Information Security program which complies with regulatory requinements
and industry standands.

This document should not be considened a8 alknclusive as some program practices, documentation and
evidence are considered confidential and proprietary to our business.

Im this statemnant, unless otherwise defined, the terms “Company,” We' and "Our” refer to Tha ODP Corporation,
its subsidianies, and affilates.

INFORMATION SECURITY POLICIES

The ODF Corporation’s Ginbal Informalion Sscurity Policy and standards are consigtent with industry
best practices, intamationally recognized security standards (g.g., ISOVIEC 27001 and NIST) and are
designed to comply to the controls cullined in the Payment Card Indusiry Data Security Standard [PCI
DSS) where applicable.

O Globa! Informalion Secanly Policy is documented, reviewed annually and available intemally o all
associgtes and contractons,

A formal information security swarensss program is in place 1o train Company associates and
conlractors pariodically an important sacurity topics.

Information securty awaraness training and palicy recertifization is required for Company associates
and contraciors annually,

ORGAMNIZATION OF INFORMATION SECURITY

There is an appointed Chisf Information Security Officer who is responsible for the information security
strategy, program, and staff.

The DDP Comporation has desgnated information sacurity staff whose pamary responsibility is fo
manage and enfiorcs information securnity within the organizaticn.

HUMAN RESOURCES SECURITY

Pre-employmant backgrownd checks are pardformed on new associates and contractors, in accordance
with applicable local laws and ane reguirsd prior to any access o Company systems or physical
locaticns.

Formalzed on-boarding and off-boarding processes are in place to imely manage and ferminate
associate and confractor access fo Company systems. The OOP Corporation resfricts access o
computers that contain personal information o only active users and active user accounts.

Company essociates and contractors ane required to adhere to The ODP Corporation’s Code of Ethical
Behawior.

Associates and contractors are menitared for compliance with Our Global Information Securify Policy
and may face discipinary measures for vickating the policy.
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ASSET MANAGEMENT

The Company has processes and procedunes in placa 1o ident®y organizational assets and io define
approprigte protections for such assets,

The Company has an irformation Classificaiion Policy which aligns the handing, storage, and
destruction of all data, including custorner data, based on its sensitivity, classification and any relevant
state or federal legal requiremnents.

ACCESS CONTROLS

Access o personally identifiable information ("PI”) and confidential data is provisioned based on
business requirements, Access to data outside establshed business requirements & approved on a
case-by-case basis according fo need per our Account Managemen! Policy.

Access requests muest foliow the documented on-boarding process and require direct supervisor's
appraval.

Privileged user accass i reviewad periodically for necassity and complianca.

The Company maintaing a Passwor Poiicy that enforces password history, length, complasity, and
lockoud rules.

CRYPTOGRAPHY

The Company:

WL

Mairtains an encryplion and key management standard to enforee the confidentiality, mtegrity, and
avaiabiity of nformation.

Owned Bpiops maintain full disk encryplion.

Safeguards payment card information accerding 1o apphcable Payment Card Industry Data Security
Standard requirements.

Has a data transmission standard which applies to the tranamission of any data outside of #2° nebwarks,
including Pl and confidential infarmation.

Regulary reviews the strength of encryption protocols.

PHYSICAL AND ENVIRONMENTAL SECURITY

Accees fo Company locations (non-refail) is secured through various physical entry controls, which may
vary by location.

Physical security conbrols are applied o buikding areas that may contain Pl or confidential information,
which are restricted for general use, andior ane for authonzed personngl only thaugh appropriate entry
controls,

Ganaral accessfentry points are physically secured through various meachanisms to present
unathorized access.

Vigitors mus! be esconed by a Comgany associate while on Our {non-retail) premises.

Data canter controls are evaluated and audited via the Amencan Institute of Cestified Public
Accountants (AICPA) System and Organization Controls (SOC) 1 reporting standard,
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OPERATIONS SECURITY

The Company;

1X.

Maintaings a patch management program to ensure all relevant security patches are deployed in a
timely manner and leverages an expadited patching procass for critical patches,

Employs current system securily agent software, which helps protect against malware,
ransomware, and virusas,

Has documented operafing and change management procedures,

Utilizes a defense in depth strategy to protect the network and company assets,

Regularly monitors systems for unauthorized use of or access to systems and data.

Maintains a mature threat intelligence program that actively monitors emerging threats and
conducts exgpedited response for zerc-day vulnerabilities,

COMMUMNICATIONS SECURITY

The Company;

Xl

Has policies, standards, and procedures in place to prevent loss, modification or miguse of
infermation exchanged betwean parties.

LHilizes netwark segmentation controls to protect internal systems and data,

Employs firewalls and other information technology security devices to aeparate the Company
internal network from the Internet and other third-party networks.

Employs secure communication protocols, such as virtual privale networks [VPNs) with
multifactor authentication, for remote connections to the computing environment.

Securaly transmits internal emails and axternal emails utilizing either opportunistic or mandatory
ancryplion, dapending on busineas requirements.

Mandates strong encryption for any wireless devices that process Company information or
connect to s networks.

MOEILE COMPUTING

Company devices are configured to lock after a period of inactivity,

Company devices shall run anti-vines software with up-to-date pattarn files configured.
The removal of applicable Company issued security contrals i prohibited.

SYSTEM ACQUISITION, DEVELOPMENT AND MAINTENANCE

The Company:

Has policies, standards, and procedures to ensure infarmalion sacurity requirements are part uf
the sysiem development lifecyche.

Maintaing formal secure coding practices and regular fraining for system development,
Requires the use of test data in non-preduction environments.

Maintains sacure devalopment and fest environments that are separate from the producton
anviranment.

Tasts cods for vulnerabilities during the aystam developrment process

Raquires segregation of duties during the sysiem development process,

LHilizes vergion contrel systems o store and maintain source code librares,

TG wersion_3. 182025
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SUPPLIER RELATIOMSHIPS

The Company has policies, standards, and procedures 1o ensure that security controls
concemning supplier access to the Company infarmation are in place.

Our suppliers must agree to adhare to The ODP Corporation's Suppier Guiding Principles.
The Company requires suppliers to centractually acknowledge and adhere 1o the Company
Vendor informalion Secunty Policy and related standards where applicable.

The Company participates in the Customs Trade Parinership Against Terrorism (CTPAT)
program led by Custorns and Border Protection (CBP) to help improve security across its
oparations and supply chain,

INFORMATION SECURITY INCIDENT MANAGEMENT

We maintain a comprehensive security incidant response plan and periodically test the functionality
with internal and executive feams,

Owr Information Security depariment is responsible for investigating any issues and incidents regarding
pratection of Pll and confidential information.

In tha event of an incident invohing any suspactad or confirmed breach of customer information, The
ODP Corporsation is committed to taking immadiate action and infiating appropriate remedial measures
to protect the confidentiality and integrity of the information. In the event of such a breach, we requine
documentation of all responsive steps in accordance with our security incident response procadures.
We also require a post-incident review of the events and any actions taken to change business
practices

BUSINESS CONTINUITY MANAGEMENT

We maintain a comprehansive business continuity and disaster recovery plan and test the plan at
regularly scheduled intersals.

The Businass Continuily Plan includes a Désaster Recovery Plan for core systems and backups.
Cr systems and data are backed up at regular intervals, Back up media is stored off-site when

appronrae.

COMPLIANCE

The ODP Corporation complies with & applicable laws and regulations including but not limited 1o
those issued by the Federal Trade Commission (FTC), U.S. Securities and Exchanga Commission
(SEC) and the LS, Congumer Product Safety Commission (CPSC),

The ODF Corporation fully complies with all applicable lsws, rules, and regulations partaining to
collection, storage, and destruction of Pl and confidential information, including compliance with
apphcable state privacy laws, PCI DES and Health Insurance Portability and Accountability Act (HIPAA)
where required.

Ve maintain & comprehansive global training and awareness program on relevant information security
Topics and company policies. These policies are reviewsd at least annually, or whenever thene 5 a
matenal changa in business practices.
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Usage of imernally developed anificial intelligance (Al) technology within the Company adheres to
our Code of Ethical Behawvior and complies with our Global Information Security Policies and
associated standards.

DATA STORAGE
We are committed fo data privacy and 1o the probection of personally identifiable information and such
data is stored an systems within the United States,

THIRD PARTY RELATIONSHIPS

The Company assesses the risk posture of third-party (external) systems that store, process, ar
fransmit data on these systems.

The Company periodically reviews security certificalions, attestations, and connections with third-
pany systems,

The Company mplements securly controls to address the protection and contral of all data
transmitted fo third-party systems from the Compamny’s netaark,

When applicable, e Company requiras third parties and their respective sub-contractars o
adhere 1o data security and privacy contractual provisions.

THIRD PARTY ASSURAMCE

The Cormpany rmaintains a Payrmant Card Industry Data Security Standard (PC1 DSS) Rapor of
Compliance (ROC) and an Altestation of Compiiance (AOC). A capy of the AOC may be requested
through the IT Complance department on an annual basis. (Appicable to Office DepobOfficeMax and
OO Busiress Soluhions entiies)

Caormpany controls are evaluated and audited annually via the American Institute of Certified Public
Accountants Systern and Organization Controls (SOC) 2 reporting standard. Qur SOC 2 - Type 2
report, applcable 1o the ODP Business Salulions antiy, can be providad upon request,

Thea Comgany's IT General Confrols are audited annually. An exdernal auditor Opinion on Infemal
Conirol cver Financial Reporting is issued in the Company's Form 10-K which can be found herec

httpsffwastor theodpeor. com

INFORMATION MOT DISCLOSED

To protect customens and our Company, it B against Company policy to publicly release any
information that could compromise the security of Our emvircnment or violate The ODP Corporation's
contractual or kegal obigations. Therefora, specific details of the following will not be publicly released
under any circumstances:

Infarmation security policies, standards, and procedures

Business continuity or disastar recovery plans

Security incident response plan

Mebwork dizgrams

PCI DSS Report of Compliance

Specific configurations (operating system. patch levels, sofiware used, firewall rules, etc.)
Mames of hardware or software vendors utilzed with the Company amironment.
Encryotion maragement (akgarithms usesd, key kength, key exchanges, etc.)
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Wulnerability scanning results or summanes
Penatrafion besting results or summanes

Internal or extennal audit reports, remediation plans or supporting evidence.
Internal buginess processes

Lagal agreements between The ODP Corperation and third parties
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O

BUSINESSF SOLUTIONS™

ODFP BUSINESS SOLUTIONS, LLC
E RY'S CERTIFICATE

The undersigned, Debbie Satyal, hereby certifies that she is the Assistant Secretary of ODP
Business Solutions, LLC, a limited liability company formed under the Delaware Limited Liability

Company Act (the "LLC"), and that, as such, she is authorized to execute this Certificate on behalf
of the LLC, and further certifies that:

1. The LLC is a limited liability company duly formed and in good standing under
the laws of the State of Delaware; and

2, Joseph Brothers serves as Senior Vice President, and as such, he is authorized 1o
execute bids and contracts for the sale of office supplies on behalf of the LLC,

IN WITNESS WHEREOQF, the undersigned has hereunder set her hand and official seal of
the Company as of this 9" day of July, 2025.

ODF BUSINESS SOLUTIONS, LLC

e s i
[l S J,e-aeg,_ﬁ'}'-'-----?:’#r;:%.,
B:I.-: P B Al i f g *}p.ﬁﬂﬂ'l-ﬁ%‘i%
Debbic Satyal fa; A
Assistant Secretary ?51 SEAL _E”E_
E 1 2021 H ;

Lugipai®

ODP Business Solutions, LLC | 8800 North Military Trail, Boca Raton, FL 33496 | 561.438.4800
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22 Miles

3D Systems
d0cannexion

M

AXEM

7signal Solutions
AAEDM

PR

&bacus Electric

ABBYY

AbiliyOne

Absolute Software
AccelTex Solutions
Access|S

ACCO Brands

Ace

ACEr

Acronis

Acuant

ADATA

Addmaster

ADD-ON MEMORY DT
AddOn Metworks
Adesso

Adlink

Adohe

Advanced Merit Concept
Advanced Microcamputer Systems
Advantech

AFCO Systems

AG Antenna Group
AGILANT SOLUTIONS, INC
Airgain

AIRTAME

AlS

AKRACING

AlertLine Communications
AlienVault

All Vaice & Data

Allied Telesis

Allsop

Alluda



ALOGIC

Altova

Altromix

ALTUS Indusiries
Aluratek

Amazon Imaging
Ambir

Amecrest

AMD

Amer Metworks
Amarican Battary Campany
Ampere Computing
AMT Datasouth
Amtel Security
Amtran

Amulet Hotkey
Andreas Winter
Anker Group
Akpen

AP Global

APC

APG

Apple

Apposite
APPVIEWX
Apricorn

Arbor Metworks
ARCHERFISH
Arcserve

ARCTIC

Arctic Wolf Networks
Areca

Arlo

Armor

Array Networks
Arrow Electronlcs
Artisan Power
Asante

ASCOoMm

ASRock
Associated Business Products
ASLUS

ASLUSTOR

Atdec



ATEM

Atlantic Pramotions
AtlasiED

Atlona

ATTOD

AudioCodes
Audiolime

August Home
Autodesk

Avago Technologies
Avanquest Software
Avaya

AVer Information
AverMedia

Avery

Avery Weigh-Tronix
ANVG

AVID Products

Awnet

Avocor

Avtiaq

AUENT

Axiom

Axlom Memory

Axion

Axis Communications
Barco

Barracuda
BARRISTER GLOBAL SERVICES
BARRISTER GLOBAL SERVICES METW
Battery Technology
BCDVideo

BCM Advanced Research
Bearm Maobile

BEC Technologies
Belkin

Bend)

Bensussen Deutsch & Associates
Bethesda Softworks
BeyondTrust

BGZ brands
Bitdefender

BITS

BLOLOM



Black Box
Blackstone
Blancco

Blue Microphanes
Bluetin Intemational
BLUEFORCE GEAR
Blueleans Matwark
BMG Entertainment
Bosch

Bose

BossTab
Bouncepad
Balight

Brady

Brainboxes

Brandt

ERAWHN COMNSULTIMNG
Brenthaven
Bretfard

Bright Computing
BrightSign
Broadcom
Brocade

Brother

BEQUARE

Buddy Products
Buffalo

Bump Armior
Bytecc

C2G

CA Technologies
Cable Matters
Calligit

Califone

Canon

Canvas GFX
Capsa Healthcare
Captaris

Case Logic

Casio

CCX

Celestix

Centon

Certes Metworks



Chargeguard
ChargeTech
Chatswiorth

Check Point Software
Checkpoint Systems
Chelsio

Chenbra

CHERRY

Chief

Cisco

Cizco Meraki

Citrix

Claris

Claroty

CLEARBLADE
ClearOmne

Clearwire Corporation
Clover Imaging Group
Cluk 3D

CLUB3DB.Y

Code Corporation
Comi

Cofense

Cognitive TPG
CommScope
COMMET

Comodo Security Solutions
ComPart
COMPATIBLES
COMPATIBLES - GENERIC COPIER
Comprehensive
Compses

Compucase
Compulocks
Computer Instruments
Computer Security Products
Comdusiv
Configuresoft
ConnectWise

Contex

Contour Dezign
Cooler Master
Copy-Star

Coarel



Caornelis Networks
CORIAIR

Cortada

Cradlepaint

Creation 4mation
Creative Technology
Creativestar

Crestron Electronics
Cricut

Crimsan AV

Critical Start
CrowdStrika

CRU Data Security Group
CSPi

CTA Digital

CTL

Girl

Cubro Network Visibility
Curvature

Custom Group

Cyber Acoustics
CyberData Corporation
Cybereason

CyberLink

CyberPower
CyberPowerPC
CybertronPC

CyClone

Cynet

Da-Lita

Dantana Industries
Das Keyboard
DASCOM

Data Supplies & Accessorles
DataLocker

Datalogic
Datamax-0'Neil
Dataram

DataStor

DC Pra

Definitive Technology
Dell

Deployable Systems
DEPOT INTERMATIONAL



DEXXOMN

Dialogic

Digi

DIGISTOR

Directed Electronics
Directions

Diversified Systerms Group
D-Link

DMSI

DocuSign

DOD Tech

Drragonfly Game Design
dreamGEAR

DTEM

DTP Entertainment
DuckyChannel
DuVaoice

Drycomn

Dymao Corporation
Dynabook

CynaScan

Eaton

ECO STYLE

ecobes

Edge Memaory

Edistorm

&Ern

Eizo

e-technologies
Ekahau

Electronic Arts

Elevate Software

Elite Screens
Elitegroup Computer Systems
Elle and Blair

ELMO

Ela Touch Solutions
Embrava

Emerson Radio Corporation
eMet Components
Engage Communication
EnGenius

Entrust

Emvision Peripherals



Envoy Data
ePadLink

EPOS

Epsan

Ergoguys

Ergotach

Ergotron

ESET

Eve Systems
EverFocus Electronics
everki

EVGA

Evolls

Evoluant

Exabyie

ExaGrid
ExitCertified
Extreme Matworks
F&

FARGD Electronics
Faromics

Fastream Technologies
Fatpipe

Feitian Technologies
Felloweas

Fiber Cables Direct
Finisar

FireMon

First Mobile Technologies
FIivES

FieMeStick
FlexiSpot

Fluke

Farcepoint
ForeScout

Formax

Fartinet

FoxFury

Foxit Software
Fractal Design
FREEWAVE TECH
Frontier

Fujifitm

Fujitsu



Envoy Data
ePadLink

EPOS

Epsaon

Ergoguys

Ergotech

Ergotron

ESET

Eve Systems
EverFocus Electronics
ayarki

EViGA

Evolis

Evoluant

Exabyte

Exarid
ExitCartified
Extreme Metworks
F&

FARGO Elactronics
Faronics

Fastream Technologles
Fatpipe

Feitian Technologies
Fellowes

Fiber Cables Direct
Fimisar

FireMon

First Mobile Technologies
FIVES

FiaMeStick
FlexiSpot

Fluke

Forcepaint
ForeScout

Formax

Fortinet

FoxFury

Fouxit Software
Fractal Design
FREEWAVE TECH
Frontier

Fujifitm

Fujitsu



Furman Sound
Gamber-lohnson
Garmin

Garner

Gateway

GCX

Gafen

Gen Digital

Genovation

Geovision

Getac

GIGABYTE

GLACIER COMPUTER LLC
Global Knowledge
Global Technology Associates
GlobalSCAPE

GO-BOX LLC

Goldtouch

Google

Grandstream

Griffin Technology
Guillemot

Gumdrop Cases
GVision

Gyration

Haivision Network Video
Hallmark

Hamitton Beach
Hamwha Vision

Harman

HAT Design Works
Havis

HealthPostures

Hecklzr Design

Hewlett Packard Enterprize
Higner Ground

Highgear USA

HighPalnt

Hitachi Global Storage Technologies
Haoneywell

Hoover Candy Group
Hotpaoint

Howard Industries

HP Inc.



HTC

Hubbeli

Huddly
Humanscale

HYCLU

Hypersign

Hyundai IT

I.R.LS.

WOMagic
lAconnects Technology
IBM

IBOSES

ICON

ICY DOCK

ldentiv

|[EInspector Software
|gel

15! Glabal
ImageWare Systems
Imperya

IMSourcing

IR TS|

Incase Dasign
Incipio

individual Software
Infinite

Infoklox

InfaCase

InFocus

Infortramd
Infragistics

Infand

Innovation First
INGGEMI

Inseego

Integration Mew Meadia
Intal

Intelligent Security Systems
Intellinet

Intermes
Intermediaware
Imtuit

Inuvlo

Irwisti



InVue Security Products
IDGEAR

lolo Technologies
iasafe

iPear

IPEVD

i-PRO Americas
Ipure

IPVideo Corporation
iRobaot

IRCIM LIME

iStarliss

IStorage

hsanti

iXsystems

JBcreate

labra

JAMF Softwara
lanam

18R Systems
JayBird Gear

ICPaL

IEFA Tech

lelco

JE IMAGING COMPANY
JLab Audig

lahSite

lo-Ao Manufacturing Company
0¥

Jov Systems

JEL Telacam

Juniper Networks
T

Kandao Technology
KanaxPro

Kanguru Solutions
Kang

Kantak

Kanto Living

Kaser

Katana Game Accessories
Koeper Security
Kensington

Kent Displays



Keann Technologies
Key Source International
Kinesis

Kingston

KICHKIA

KMW! design
KoamTac

Kadak

Kofax

Komamura
Kanica

Koss

Krarmer Elactronics
Kyocers

Lamier

LanSafe Systems
Lantronix

Laplink Softwara
Lasko

Legrand

Leica

Lenova

Lavitan

Leocar

Lexmark

LG Electranics
LG-Ericsson
Liminex

Lind Electronics
Linksys

Ligid
LocknCharge
Lixgicube

Logitech

Lookout

Lucas Distribution
Luzul

Lynn Elactronics
Macally

Mad Catz

Magic Leap
MAGIX Software
Mainping
MakerBot Industries



Man & Machine (usa)
MANDIANT

Manhattan Computer Products
Manufacturer Unknown
Marseille

Marshall Electronics
MarshallSoft Computing
Matrox Graphics

MAX

MAaXCases

Maxell

MAXHUE

MeAfies

Media Sciences
Mellanoy

Memorex

Merkury Innovations
Meta

Matropalitan Vacuum Cleaner
METTLER TOLEDD
Micro Solutions Enterprises
Microchip Technology
micrabMiCh

Micron Technology
MlcroMet Technology
Microsoft

Middle Atlantic
Midland Radio
Milestone

Milestone Systems
Mimecast

Mima Monitors
Minuteman UPS

Miz

MIET

Mitel

Mabile Edge

Mobile Mark

Mahile Pixels
MabileDemand

Molex

Monnit Corporation
Manoprice

Manster



MoareCo

Mophis

Morpheus 360
Moshi

Maotivair Corporation
Maotorola Solutions
MOVAV

MEl

Multi-Tech

Muratec
Musarubra LS
MYCEMNA
MYDEVICES

M1 Critical Technologias
MAMOLLIMEMS
Masuni Corparation
MWatlonal Products
Mavari

nCipher
MComputing

Meat

MEC

Mesa

MNetally

METGEAR

METIS

NetScout
NetWitness Corporation
Network Genaral
Mew Media Technology
Mewling Interactie
MNexenta Systems
NexiGo

Mexsan

Mext Lavel Racing
Mextivity

Miagara Netwarks
Mice Morth America
Moble Locks
Momadisx

Mortek
Mortcnlifelock
MWowva

Mewr Micro



NTEROME CORPORATION
Muance

Mureva

Mutarix

NVIDIA

MVT Phworidge

Oberon

Observint

Office Depot

aGIo

QK

Okta

Oillxir

omnicamp Systems
Omnimount

Omnitron Systems
Ominivex

Cne Stop Systems

Cine Waorld Touch
On-C)fLegrand

Open Country
Opengear

DOpticon

Optoma

Cracle

Orblc

Orion Images Corporation
Qrtronics

Other World Computing
Otter Products
Qverland-Tandberg

Owl Labs

Packaging Strategies
Palo Alto Metworks
Panasonic

Panduit

Panarama Antennas
PanzerGlass

Paragon Software Group
Parallals

Parsec Technologies
Pathway Innovations and Technologies
Patriot Memory

FC Treasures



PCTEL

PO Communication
Peerless Industries
Palican Products
Peplink | Pepwave
Perie

Fexip

Philips

Phoenix Technologies Ltd
PHUMWARE
PHUMWARE INC
Picas

pl-top

Planar

Platinum Tools
Flanom

Plugable

Plug-In Storage Systems
Pluralsight

Plustak

PMY

Polaris

Poly

POSIFLEX

Posturite

Power Technologies
Powerzistics
Precision Guesswork
Frecizlon Mounting Technologies
Premier Mounts
Premium Compatibles
Presto Services
Primeara

Printek

Printromnix

Prograss

Promise

Proofpoint

Protec

Pro-tecT Computer Products
PRT

Pyramid Technologies
QNAP

QOMO HiteVision



Qualys

Quanta Computer
Quantela

Quarntum

QUATRRO INC

Question Mark

Quick Quality Cabinets
Qvs

Rackmount Solutions
Rackmount.IT
Radinsophy

Radware

Ralr Design

Raritan

Razer

ReadyDock

RealWeaar

RED

Red Hat

Redline

RedSky Technologies
Regenative

Remaote Maedia

Replink Digital Technology
Revolution Acoustics

rf IDEAS

R-Gza Taols

Rhombus Systems [ deactivated)
Riboon Communications
Ricoh

Ring

Rize Vislon

RIS

RMNPC Manufacturer
Rocstorage

Roku

Royal Consumer Business Products
Royal Consumer Information Products
RS54 Security

Rubirik

Sabrent

Safabet

Safaty Vision
Salamander Designs



Barmasill

SaEMS0n

amsonite

Samsung

SanDisk

SanDisk Professional
Sangoma

Sanus

SAPIEN

Sapphire Technology
Satechi

Savin

Scale Computing
Scantron

Sciencelogic
ScreenBeam

SDV SOLUTIONS, INC.
Seagate

Seagull Sclentiflc

Seal Shield

SecuraData
securityCoverage

SEH Computertechnik
Saiko

Sennheiser

SentinelDne

Server Technology
SERVICEPOINTI6S, LLC
Sharegate

Sharn

Sharn (SHCA)

Sharp MEC Display Solutions
Shenzhen Mercury Telecom Technology
Shenzhen Tenda Technology
Shokz

Shure

Shuttle Computer

SIE Computing Solutions
Sierra On-Line

Sierra Wireless
SIGMAGELIVE, INC
Signify

SHG

SILEMT PARTMNER TECHMOLDGIES



sllex

Silver Peak

Simply NUGC

Singer

SK Hymix

SkE

SKYKIT LLC
SLASHMEXT, INC.
SMART Modular
SmartAv

SmartDisk
SmartOptics

Sniper Entertainment
socket Mobile
Solidigm

sonic Solutions
SonlcWall

Sonnet Technologies
Sony

Sophos

Soter Technologies
Soundtrap

Source Technologies
Sourcing Solutions
S0ON0

SPACEPOLE INC AN ERGONOMIC SOLUTION
SPACEPOLE INC.
SPACEPOLE, INC.
Spigen

Spirent Communications
Spracht

PS5

Square

S5TInc.

Ster Micronics
StarTech.com
Steelcase
StealSeries

Stellar Cyber

ST™ Goods
StorageCraft

Storix

Strateglc Sourcing
Sumar



Summa

Sumo
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