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Our Worry-Free Dispenser 

Limited Warranty 

Applies to Dispensers Provided 
Rent-Free with Our Pure Savings Plans 

The water dispenser we are providing for your use with our 
Pure Savings Plan home delivery service is engineered and 
manufactured to provide years of quality and enjoyment. 
Should you have a problem with the dispenser, please contact 
us to arrange for inspection, replacement and/or repair, as we 
deem appropriate. This limited warranty covers defects in the 
dispenser's materials or workmanship for as long as you are 
our Pure Savings Plan home delivery customer. Services 
covered by this limited warranty will be performed without 
charge, including pick-up and delivery. Damages to the 
dispenser that result from:(a)use of the dispenser in a manner 
that is not normal or customary; (b) improper operation or 
misuse; or (c) accident, neglect, alteration or abuse and 
physical damage to the surface of the dispenser, including 
scratches, cracks or other damage to externally exposed 
parts are not covered by our limited warranty, and we must 
reserve the right to charge you a fee to repair any such 
damages. Except where prohibited or restricted by law, (1) 
there are no warranties, express or implied, other than as 
specifically set forth herein, including any implied 
warranties of merchantability or fitness for a particular 
purpose, and (2) this limited warranty does not cover 
incidental or consequential damages. If you terminate your 
Pure Savings Plan home delivery service, this limited 
warranty will terminate, and you must return the dispenser 
to us by making it available for pick-up.

OurTuoYear 

Limited Warranty 

This two year limited warranty is available only to consumers 
who purchase this product from BlueTriton Brands, Inc. for 
home or office use. BlueTriton Brands, Inc. warrants that this 
product will be free of defects in material or workmanship 
under normal home and office use for two years from the date 
of original purchase. This warranty does not cover any 
damage caused by (a) use of the dispenser in a manner that is 
not normal or customary; (b) improper operation or misuse; or 
(c) accident, neglect, alteration or abuse, and physical damage 
to the surface of the dispenser, including scratches, cracks or 
other damage to externally exposed parts. Except where 
prohibited or restricted by law, (1) there are no warranties, 
express or implied, other than as specifically set forth herein, 
including any implied warranties, of merchantability or fitness 
for a particular purpose, and (2) this limited warranty does not 
cover incidental or consequential damages.   

Troubleshooting Guide 

Problems Cause Solution 

Dispenser not plugged 
into 115 Volt Verify voltage 

No cold electrical outlet 
water 

No power to Reset circuit breakers 
electrical outlet or change fuse 

The cold water Follow cold water 
thermostat setting thermostat adjustment 

is too high instructions 

Make sure dispenser is 
Poor ventilation at least 4 inches from 

the wall 

Cold water Cold water baffle Secure the cold water not is not set properly baffle in the cold tank available 

Water is exposed to Move dispenser away 
direct sunlight or from sunlight or 

heat source heat source 

Excessive use Wait 45 minutes for cold 
of cold water water to be restored 

The dispenser Level dispenser is not level 
Noisy 

operation The dispenser is in
contact with Move dispenser away 

other equipment from other equipment 

Water leak Cracks or pin holes Replace bottle (outside) in bottle 

Electrical Specifications 
115V - 60 Hz 

Refrigeration 0.8 Amps 

Toll Free 

Customer Service 

Arrowhead 

1-800-950-9393

service.arrowhead water.com 

Deer Park 

1-800-325-3337

service.deerparkwater .com 

Ice Mountain 

1-800-4 72-9888

service.icemountainwater.com 

Ozarka 

1-800-950-9397

serv1ce.ozarkawater.com 

Poland Spring 

1-800-950-9396

service. polandspring.com 

Zephyrhills 

1-800-950-9398

service.zephyrhillswater.com 
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USER'S MANUAL 
COLD & ROOM TEMPERATURE 
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For use with all 
Reflection and 

Vision Cold and Room 
Temperature Bottled 
Water Dispensers 
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Applies to Dispensers Purchased  from 
BlueTriton Brands, Inc.






