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Placement of your New Dispenser 

The placement of the dispenser 
must be in doors. 

Placement location should be 
away from direct sunlight and 
excessive heat, cold 
and moisture. 

Place dispenser in a well-ventilated area. 
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Place dispenser on a flat 
and stable surface. 

Unbalanced placement may 
cause excessive noise and/or 
shaking of the unit. 

Avoid harmful gas 
or excessive heat. 

Placement of the dispenser 
should be in an area free 
from gases and excessive 
heat sources. 三

Installation Procedures Installation Procedures cont. General Precautions 

Verify that the white cold water 
baffle is securely in place before 

placement of water bottle. 

If the cold water baffle is removed, water will not 
be cooled. Remove plastic cap on water bottle, turn 
bottle upside-down filling the stainless steel tank 
visible inside the top of the dispenser. 

Fill with bottled water only. 

Filling with liquid(s) other than bottled water may 
cause significant problems in the dispenser 

To prepare your hot water function, 
depress the hot water valve until a 

steady stream of water is visible from 
the faucet. This purges air from 

inside the hot water tank. 

Be sure to complete this step before connecting the 
dispenser to an electrical outlet, Supplying power to 
the hot water tank before fully purging air may 
cause damage. 

The heating system can be turned on 
or off by the hot switch located on the 

back of the dispenser. 

If you prefer room temperature water, simply tum off 
the heat switch and then you may dispense room 
temperature water from the hot water valve. (Please 
allow 24 hours for hot water to cool.) 

产
Carefully connect the power cord into a 

grounded HOV electrical outlet. 

• Recommended use with a 15-20 amp
circuit

• Ensure using a polarized, grounded,
GFCI (Ground Fault Circuit Interrupter)
power outlet

• Do not use with any type of plug adaptor
or extension cord

For first time use, please allow a minimum of 
30 minutes for water heating and 45 minutes for 
water cooling. 

Operating your water dispenser 

This water dispenser features 
two easy-to-use faucets. 

The right faucet supplies chilled water ranging from 
36°F to 50°F. 

The left faucet supplies hot water ranging from 
172°F to 185° F. To operate the child-resistant valve, 
squeeze the 2 levers on top of the faucet together 
lengthwise while activating. 

This dispenser is equipped with a "child-resistant" 
hot water dispensing valve to help prevent injuries. 
Water from the hot water faucet is extremely hot 
and can cause injury. Children should not be 
allowed to operate the hot water faucet. 

Your dispenser' s hot and cold water settings have 
been preset at the factory. If you wish to adjust the 
cold water temperature setting, an adjustable thermo­
stat control is located on the back of the dispenser. 
Using a small, flathead screwdriver, turn the adjusting 
screw clockwise to lower the water temperature or 
counter-clockwise to raise the water temperature. 
Make small adjustments(no more than a 1/4 tum)at a 
time until the desired temperature is achieved. Allow 
24 hours between adjustments. No temperature adjust­
ment is available for the hot water. 

Use bottled water only 
Filling the dispenser with any other type ofliquid(s) 
may cause significant problems, and will vojd 
seller's warranty. 

Keep the condenser free from 
dirt and dust 

The cooling perfom记nee decreases when dirt and dust 
accumulate on the condenser. 

Disconnect power and completely 
drain the hot water tank if the 

dispenser is not to be used for an 
extended period of time. 

The hot water tank can be drained by removing the 
drain cap located on the back of the dispenser. 

Disconnect the power cord from the 
outlet before cleaning, inspecting, or 

repairing the dispenser to 
prevent electrical shock. 

Power interruption 
When the power cord is disconnected, wait a 
minimum of 5 minutes before reconnecting. When 
power is temporarily turncd off, disconnect the cord 
from the electrical outlet and wait a minimum of 
5 minutes before power is reconnected after power 
is restored. 

Capacities 
Cold Water Reservoir-I Gallon 

Hot Water T:ink-.32 Gallon 

Cleaning and Purifying 
your Dispenser 

It' s easy to keep your high-quality, two-temperature 
water dispenser in clean condition year round. Just keep 
several basic cleaning items on hand, and set aside a 
few minutes every 3-6 months(recommended). 
Be sure to have the following items within easy reach 
before you begin cleaning your dispenser: 
• Clean pair of rubber gloves
• Clean scrub brush or cleaning pad
• Paper towels
• Boiling water

Note: Always wait until the water 
bottle is empty before starting the 

cleaning process. 
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10 easy steps 

1. Unplug the dispenser' s electrical cord from its
outlet. Remove the empty water bottle from
the dispenser.

2. Carefully fill the reservoir with clean, boiled water.
3. Let water sit for 3 minutes to partially cool.

Always use care around hot water! 
4. Wearing rubber gloves, use a clean scrub brush or

cleaning pad to gently clean the reservoir and baflle.
Never use soap, cleaning fluid, steel wool or
other abrasive material to clean the unit. 

5. Drain the water in the dispenser completely by
activating the dispensing levers on the faucets.

6. Repeat process allowing 3 minutes for water
to cool.

7. Wipe the outside of the dispenser, including
the faucets.

8. Drain reservoir completely. Place a new full bottle
of water on top of the dispenser unit.

9. Remove air from the hot tank by activating the
hot water dispenser lever until water flows freely
from faucet.

10. Plug in the power cord and in less than an hour,
you can enjoy hot and cold water from your
clean dispenser.
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Specifications and Parts 

Identification 

Dispenser 
Dispenser Rear View 

Front View 

Cold Water Thermostat 

Power Cord 

n:"W•<•M 

Baffle 

Cold Water Valve 

Drip Tray 

Our Worry-Free Dispenser 

Limited Warranty 
Applies to Dispensers Provided 

Rent-Free with Our Pure Savings Plans 
The water dispenser we are providing for your use with our 
Pure Savings Plan home delivery service is engineered and 
manufactured to provide years of quality and enjoyment 
Should you have a problem with the dispenser, please contact 
us to arrange for inspection, replacement and/or repair, as we 
deem appropriate. This limited warranty covers defects in the 
dispenser's materials or workmanship for as long as you are 
our Pure Savings Plan home delivery customer. Services 
covered by this limited warranty will be performed without 
charge, including pick-up and delivery. Damages to the 
dispenser that result from:(a) use of the dispenser in a man­
ner that is not mormal of customary;(b) improper operation 
or misuse; or (c) accident, neglect,alteration or abuse and 
physical damage to the surface of the dispenser, including 
scratches, cracks or other damage to externally exposed 
parts are not covered by our limited warranty, and we must 
reserve the right to charge you a fee to repair any such damages 
Except where prohibited or restricted by law, (I) there are 
no warranties, express or implied, other than as specifically 
set forth herein, including any implied warranties of 
merchantability or fitness for a particular purpose, and (2) 
this limited warranty does not cover incidental or 
consequential damages. If you terminate your Pure Savings 
Plan home delivery service, this limited warranty will 
terminate, and you must return the dispenser to us by 
making it available for pick-up. 

Our Two Year 

Limited Warranty 

Applies to Dispenser Purchased 
from BlueTriton Brands, Inc.

This two year limited warranty is available only to 
consumers who purchase this product from BlueTriton 
Brands, Inc. for home or office use. BlueTriton Brands, 
Inc. Warrants that this product will be free o f d efects in 
material or workmanship under normal home and office use 
for two years from the date of original purchase. This 
warranty does not cover any damage caused by (a) use of 
the dispenser in a manner that is not normal or customary; 
(b) improper operation or misuse; or (c) accident, neglect, 
alteration or abuse, and physical damage to the surface of 
the dispenser, including scratches, cracks or other damage to 
externally exposed parts. Except where prohibited o r restrict­ 
ed by law, (1) there are no warranties, express or implied, 
other than as specifically set forth herein, including any 
implied warranties, of merchantability or fitness for a par­ 
ticular purpose, and (2) this limited warranty does not cover 
incidental or consequential damages 

Troubleshooting Guide 

Problems � Solution 

Dispenser not plugged 
No cold into 115Volt Verify voltage 

water electrical outlet 
皿 Reset circuit breakers No hot water No power to 

electrical outlet or change fuse 

The cold water Follow cold water 
朊nnostat setting thermostat adjustment 

1s too high 访structions
Make sure dispenser 1s 

Poor ventilation at least 4 inches from 
the wall 

Cold water Cold water baffle Secure the cold water not is not set properly baffie in由e cold tank available 

Water is exposed to Move dispenser away 
direct sunlight or from sunlight or 

heat source heat source 

Excessive use Wait 45 minutes for cold 
of cold water water to be restored 

Excessive use Wait 3 0 minutes for hot 
ofhot water water to be restored 

Hot water The hot water Switch to the not switch is in 11he ON position available off position 

See instructions for 
No water in hot tank purging air from 

hot tank 

The dispenser Level dispenser 1s not level 
Noisy 

operation The dispenser is in 
contactwitlh Move dispenser away 

other equipment from other equipment 

Water leak Cracks or pin holes Replace bottle (outside) in bottle 

Water leak Unplug dispenser and remove bottle immediately, 
(inside) contact Customer Service 

Electrical Specifications 
115V-60Hz 

Peak power consumption 5 .2 Amps 
Refrigeration 0.8 Amps 

Heating 4.4 Amps 

Customer Service 

Ar r owhead 

1-800-950-9393

service.arrowheadwater.com 

Deer Park 

1-800-325-333 7

service.deerparkwater.com 

Ice Mountain 

1-800-4 72-9888

service.icemountainwater.com 

Ozarka 

1-800-950-9397

service.ozarkawater.com 

Poland Spring 

1-800-950-9396

service.polandspring.com 

Zephyrhills 

1-800-950-9398

Service.zephyrhillswater.com 
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For use with all 
Reflection and 
Vision Hot and 

Cold Bottled Water 
Dispensers 
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