
Navigate the
Complexity of
Compliance & QA
Abstrakt helps you turn things like this…

Only a small percentage of calls are
reviewed or scored, hoping the rest
fall within compliance standards.

Waiting hours or days for a call to be
processed or available for review and
scoring it off an Excel spreadsheet.

Finding out after the fact instead of
real-time when a compliance issue
occurs.
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INTO RESULTS LIKE THIS 

83% decrease in Quality Assurance Time

300% increase in agent’s Sales Per Hour (SPH) within a week of using Abstrakt 

Customer Acquisition Group can now identify in real-time any gaps in agent
performance that may cause compliance issues or a decrease in customer satisfaction.


