Why Abstrakt? T

1. Real-Time Recommended Responses
are triggered in 0.2 seconds to help

Peter Piper

Recommended Response

What is Abstrakt?
agents answer questions and handle me oG ABSTRAKT
objections. S
2. Playbooks ensure agents are always e —_—
compliant, secure every call, and never @ Thonkyoufortking my clbioday
skip a step.

3. Combine automated scoring with

manual QA for T00% coverage.
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Layer in your tech stack
PCI/PIl Masking

« Complete control of how long records of calls are

stored for (Ex: Delete audio after XX number of days)
Available in 125 Different Languages
The system is configurable & ready to go out of the box
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