
 
 
 

Communication/Notification Preferences: 

During Signup 

 
1. Visit www.tec.com/signup or click “Get Fiber Internet” at the top left of the site navigation. 

 

 

 

 

 

 

 

http://www.tec.com/signup


 

2. Enter your address and click the “Check Availability” button to check service availability. 

Note: If your address does not show in the auto-populated list of addresses, please continue to type your full 
address. 

 

 

 

 

 

 

 

 

 

 

 

 



 

3. After your address is checked for availability, enter your information, including communication/notification and 
marketing opt-in/out preferences. 

 

 

 

 

 

 



 

Communication/Notification Preferences: 

Advanced Customer Portal 
 

1. Visit www.tec.com/login or click Account at the top site navigation on www.tec.com. 

 

 

 

 

 

 

 

 

 

 

 

https://www.tec.com/login
http://www.tec.com/


 

2. Enter your username if you have one from the previous my.tec.com system and click the “Next Step” button. 

Note: If you do not know your username, please contact Customer Care. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

3. You will be redirected to the ACP login page where you will find your username pre-populated. 

Supply your password, then click the “Sign In” button to login. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

4. Once logged in, click the “User” icon at the top right of the site navigation. Then click “Privacy Preferences”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

5. At the bottom of the page, you will find the “Account Notifications” settings. Here you will be able to choose and 
set your communication preferences by checking and supplying an email address (for email) or mobile phone 
number (for SMS/Text) notifications. 

After selecting your notification preferences, click the “Submit” button to save your selections. 

 

 

 


