
General
TextNow believes that communication belongs to everyone. We are on a mission to help people connect with technology for free or as close to free as possible. 
Tammy MacKinnon, Head of Business Operations, invites you to submit your feedback about accessibility at TextNow here.
You can also submit your feedback by emailing us at accessibilityfeedback@textnow.com or by mailing your feedback to our office, located at: 
TextNow, Inc. 
420 Wes Graham Way, 2nd Floor
Waterloo, ON
N2G 0J6

TextNow has published this Accessibility Plan in accordance with the Accessible Canada Act. This plan will outline barriers identified in the following areas: 
· Employment
· Information and Communication Technologies
· Communication other than Information and Communication Technologies
· Procurement of Goods, Services, and Facilities
· Delivery of Programs and Services
· The built Environment
Consultations
TextNow engaged with a third party, consisting of individuals with a disability, to conduct an accessibility audit of our product, service, and website; we interviewed stakeholders of the following areas: employment, procurement, and customer service, and; reviewed feedback received via our Accessibility Feedback process. 
Consideration of Accessibility Principles
This accessibility plan was developed in line with the principles of the Accessible Canada Act. It is designed to treat people with disabilities with dignity and respect, support equal opportunities, and to help remove barriers to full and equal participation. The plan recognizes the importance of choice, independence, and access to supports when needed. 

Employment
The People and Culture Team works to make sure every employee has the tools necessary to perform their jobs and participate in activities and opportunities at TextNow. We partner with individuals to explore reasonable accommodations, and ensure we have the right company-wide practices and policies.
Barrier
· Candidates and employees may not be aware that they can request an accessibility accommodation during the interview process
· Employees may not be aware that TextNow has an Accessibility Policy
· Employees may not be aware that TextNow offers accommodation and back to work plans for employees with disabilities
Action Items
· Move our ‘Statement of Commitment’ on our Careers page so it can be more easily found 
· Share our Accessibility Policy with employees when it is updated
· Evaluate whether TextNow should create formal processes and policies surrounding the creation of accommodation and back to work plans for employees with disabilities
Information and Communication Technologies
Barrier
· TextNow’s website and apps may not be navigable for some customers that use assistive technologies and can prevent these customers from using our services
· Functions on our website and apps may not be sufficiently described to allow users to interact with our services as intended
Action Items
· Explore updates that can be made so that assistive technologies can be used on our website and apps
· Identify and update functions on our website and apps that are not sufficiently described
Communication other than Information and Communication Technologies
Barrier
· TextNow users or other customers may not be aware that they can request information about our processes or accessibility policies in an alternate format
Action Items
· Evaluate whether public facing articles should have information about how users or other customers can request information about TextNow in an alternate format


Procurement of Goods, Services, and Facilities
Barrier
· TextNow’s procurement practices may not consider accessibility needs
Action Items
· Continually evaluate policies and procedures to ensure accessibility needs are met
Design and Delivery of Programs and Services
Barrier
· TextNow users and other customers may not be aware that they can request an accessibility accommodation 
· It may not be immediately clear to TextNow users or other customers how they can get in touch with our chat support team
Action Items
· Evaluate whether public facing articles should have information about how users or other customers can request an accessibility accommodation
· Update our chat service to better clarify how users can get in touch with our chat support team 
The Built Environment
Barrier
· It is not immediately clear whether TextNow’s office spaces meet accessibility needs. 
NB: TextNow does not have public facing storefronts for our users or other customers to enter. 
Action Items
· Send out a survey to TextNow employees to identify areas where office spaces may not meet accessibility needs

