General
TextNow believes that communication belongs to everyone. We are on a mission to help people connect with technology for free or as close to free as possible. 
Tammy MacKinnon, Head of Business Operations, invites you to submit your feedback about accessibility at TextNow here.
You can also submit your feedback, request a copy of our Feedback process, Accessibility Plan, or Progress Report by emailing us at accessibilityfeedback@textnow.com or by mailing your request to our office, located at: 
TextNow, Inc. 
420 Wes Graham Way, 2nd Floor
Waterloo, ON
N2G 0J6

TextNow has published this Progress Report in accordance with the Accessible Canada Act. This report will outline the progress we have made for barriers initially identified our Accessibility Plan in following areas: 
· Employment
· Information and Communication Technologies
· Communication other than Information and Communication Technologies
· Procurement of Goods, Services, and Facilities
· Delivery of Programs and Services
· The built Environment
· Feedback
Consultations
TextNow engaged with a third party, consisting of individuals with a disability, to conduct an additional accessibility audit of our product, service, and website; we interviewed stakeholders of the following areas: employment, procurement, and customer service; reviewed feedback received via our Accessibility Feedback process; and conducted an Equity, Diversity, Inclusion and Accessibility survey.  
Consideration of Accessibility Principles
This accessibility plan was developed in line with the principles of the Accessible Canada Act. It is designed to treat people with disabilities with dignity and respect, support equal opportunities, and to help remove barriers to full and equal participation. The plan recognizes the importance of choice, independence, and access to supports when needed. 
Employment
TextNow identified opportunities to increase the visibility of our Accessibility Policy for employees and increase awareness in providing accommodation requests for employees and interviewing candidates. Key results include:
1. In late 2024 and early 2025, TextNow moved all internal policies to a centralized Policy Hub. This update ensures that policies can be easily found, including our Accessibility & Accommodation Policy. 
2. TextNow’s Accessibility & Accommodation Policy includes information about how to request an accommodation, a link to a form to easily make this request for both current employees and interviewing candidates, and a non-exhaustive list of examples of common accommodations. 
3. TextNow conducted an Equity, Diversity, Inclusion, and Accessibility survey for our employees with specific questions related to employment to gain insights into barriers that they may be facing.  
Information and Communication Technologies
TextNow identified opportunities to improve the accessibility of our apps and website for individuals with disabilities. TextNow has made some strides in addressing the barriers identified with key results including: 
1. In 2024 and 2025, TextNow completed additional audits of our app and website to identify new barriers and confirm that any updates that were made were appropriately remediated.
2. In 2025, some design and engineering team members completed a learning session with an accessibility vendor to learn about how to integrate accessibility into the development and design processes starting at the design stage. 
Communication other than Information and Communication Technologies
TextNow identified opportunities to ensure that users and other customers are aware that they can request information about our process and accessibility policies in an alternate format. Key results include: 
1. TextNow conducted an Equity, Diversity, Inclusion, and Accessibility survey to identify whether there are barriers with the tools and services that TextNow employees use. 
Procurement of Goods, Services, and Facilities
TextNow identified an opportunity to evaluate our policies and procedures to ensure that accessibility is considered. Key results include: 
1. TextNow conducted an Equity, Diversity, Inclusion, and Accessibility survey for our employees with specific questions related to barriers they may experience in procurement.   
Design and Delivery of Programs and Services
TextNow identified opportunities to inform users and other customers that they can request an accessibility accommodation when connecting with our customer care team. Key results include: 
1. TextNow updated its Accessibility web page to include information about how to request an accommodation to reach our customer care team.
2. A process to forward accommodation requests received at accessibilityfeedback@textnow.com was created to forward requests to the customer care team.
The Built Environment
TextNow identified an opportunity to evaluate whether our office spaces meet accessibility needs. Key results include: 
1. TextNow conducted an Equity, Diversity, Inclusion, and Accessibility survey for our employees with specific questions related to its office spaces.
Feedback
The vast majority of the feedback that TextNow has received relates to users who were attempting to reach out to our customer care team. TextNow has developed processes to direct these users and other customers to the customer care team or any other team they are attempting to get in touch with. 

