
   
 

 

Palloys Clip & Ship – Terms & Conditions 
 
Palloys refers to Palloys Pty Ltd ABN 73 002 
640 655. 
 
These Terms & Conditions (T&Cs) govern the 
use of Palloys’ Clip & Ship – Mould to Raw 
Cast silver production route (Clip & Ship). By 
placing an order using Clip & Ship, the client 
agrees to these T&Cs. 

 
1. Eligibility 

 
1.1. Clip & Ship is available to all 

registered Palloys clients. 
 

1.2. Orders can be placed by 
contacting Palloys @ E: 
info@palloys.com / AU: 1300 886 
108 / NZ: 0800 446 491. 
 

 
2. Service 

 
2.1. Clip & Ship is a silver-only, 

streamlined production service for 
registered clients, limited to: 
 
2.1.1. New mould + raw 

cast; or 
2.1.2. Customer supplied 

Wax to raw cast only. 
 

2.2. Cast items are clipped from the 
tree and supplied as-is. 
 

2.3. Mould and cast must be ordered 
together. 

 
3. Pricing 

 
3.1. Clip & Ship promotional silver 

pricing and production rates 
apply  
 

3.2. Discounted Fees: 
3.2.1. Cast Fee:  

(a) New Mould to 
Raw Cast: $0  

(b) Customer 
Supplied Wax to 

Raw Cast:  50% 
off 
 

3.2.2. Mould Fee: 
(a) Standard Mould 

$25 (normally 
$100)  

(b) Large Mould 
$50 (normally 
+$200) 

 
4. Production Limitations 

 
Clients acknowledge and accept the 
following limitations inherent to Clip & 
Ship: 
4.1. No Quality Assurance (QA): 

4.1.1. Minor surface 
imperfections, 
defects or variations 
may occur; this is a 
normal part of the 
process. 

4.1.2. Small imperfections, 
variations and 
defects will not entitle 
the client to reject the 
goods upon delivery 
or to make any claim 
in respect of them. 

 
4.2. No Returns or Exchanges: 

4.2.1. Subject to any 
applicable consumer 
guarantees under the 
Australian Consumer 
Law contained in 
Schedule 2 of the 
Competition and 
Consumer Act 2010, 
orders placed 
through Clip & Ship 
are final and cannot 
be returned or 
exchanged under 
any circumstances. 

 
5. Suitability 

 
5.1. Clip & Ship is intended for: 
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5.1.1. Students, artists, and 
price-sensitive 
clients. 

5.1.2. Clients capable of 
accepting no-frills, 
direct production 
outputs. 

 
5.2. Clip & Ship is not suitable for: 

5.2.1. Clients requiring full-
service QA support. 

5.2.2. Clients requesting 
credits, returns, or 
detailed mould 
management. 

 
6. Limitation of Liability 

 
6.1. Palloys is not liable for defects, 

imperfections, or variations 
resulting from the Clip & Ship 
process. 
 

6.2. Palloys is not liable for any loss 
suffered as a result of the client’s 
reliance on any advice, 
recommendation, information or 
assistance provided by Palloys in 
connection with Clip & Ship or the 
suitability of Clip & Ship for the 
client’s purposes. 
 

6.3. Clients assume all risk for use of 
the product following delivery. 

 
7. Order Confirmation 

 
7.1. Changes, cancellations, or 

amendments cannot be 
accommodated after order 
confirmation. 

 
8. General 

 
8.1. These T&Cs are in addition to 

Palloys’ standard Terms and 
Conditions. In the event of any 
conflict, [these T&Cs prevail]. 
 

8.2. Palloys reserves the right to 
suspend or withdraw Clip & Ship 
at any time without notice. 

 
8.3. Any disputes or claims arising 

from Clip & Ship orders will be 
governed by Palloys’ standard 
Terms and Conditions. 

 
9. Further information  

 
9.1. For additional information or to 

submit an order please contact 
Palloys customer service  
E: info@palloys.com 
AU: 1300 886 108 
NZ: 0800 446 491 

 
 
 


