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CHARGING ON BY ELECTRIFYING THE FUTURE

Thank you for choosing Blink and becoming an EV charging destination!

This training guide is intended to help you familiarize with the Blink Network Host
Portal. If you need further assistance, please don’t hesitate fo contact your regional
Blink Support team:

BELGIUM Z
support.be@blinkcharging.com

GERMANY
support.de@blinkcharging.com

ITALY
support.it@blinkcharging.com

THE NETHERLANDS
support.nl@blinkcharging.com

UK & IRELAND
hostsupport.uk@blinkcharging.com
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blnk
GETTING STARTED

Logging into the Blink Network Host Portal

As a new Blink Host you should have received an email with a login link and credentials to the Blink Network.
This email was sent to the point-of-contact email address provided to Blink during the contracting and installation
phase. If you have not received this email, please reach out to your Blink Account Manager.

This Host Account will be used for administration purposes, including managing your EV charging stations and
delegate users.

You can login via this link: https://host.blinknetwork.eu/

R | A new landing page will

launch
(host.blinknetwork.eu).
Login Enter your email address
and password, and click

. Log In. Z

If you forget your

2 password, select Reset
Password and follow the
instructions, or contact
your Blink Account
Manager to help you
reset it.

BlinkCharging.com Copyright © 2024 Blink Charging Co. All rights reserved.
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Dashboard

Once logged into the Blink Network Host Portal you will find your Host Account dashboard. The dashboard
features quick links to all activity related to your charging stations.

Hi* : @ useng E I T . d
o view and manage
88 o | harai :
P— Welcome back, Eu Qa Host 01 Host Owned your Cl qrgmg station
B e locations, click EVSE
3 o- ) — .
a- 3| @ Locations.
B e 2 To view and manage
View and edit your EVSE charger status and histary Assign user access and activity

users and user groups for
1 2 XS discounted charging, click

Manage Users.

® rro TiF
Troubleshooting your Charger 3 To view detailed charging
1 Locate electrical panel where chargers are connected . -
£ ety htstor ot im i e station data click Reports.
3. Flip the breaker switch off, wait 30 seconds, then fiip it back on.
& I the changer is still malfunctioning. please contact your local Blink office for furthes assistance. 4 TO view cmd manage

o L dele.gates, click Host
Got an ided to help make this dashboard and our
Belgium B support bedblinkeharging com arvice batter? Werd love 1o hear from you! 5h
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EVSE Locations

On the EVSE Locations page you can view and manage your charging stations based on their locations.

blhk & | %> et imaiee 1 Toview a list your
R EVSE Locations - locations, click EVSE

TEROAT () .
= (o) AMSTERDAM-NOGAD I'ocahons'
|' b,

. Amsterdam

min AMATERDAM QBET

AMSTERDAM-TUID 5

11001 Locstion

nnnnnn

T
Overview
7
From the Overview tab, you can view your charging stations’ status, usage, occupancy rates, and associated -1

ports in real-time. For dual-port charging stations, each port will be listed individually.

s-@ (@) The Overview tab
displays all charging
stations at a Location.

3 To view information for a
specific charging station,
select a station from

@ the list. A Port Status
is displayed in various
R places throughout the
e Blink Network:

. .
v . 2 8 7 2 9 i i
» & & & 4 k & t & 8 # :
: & & & & 2 £ b & E

pooooaoana:
a

Available The Port is available to use by a driver
An EV is connected to the Port
Charging An EV is actively charging on the Port

Complete The charging session is complete
Suspended EVSE

Fault/Error
Offline

Unreachable

A fault has occurred on the Port

The Port is offline and not communicating with the Blink Network

BlinkCharging.com Copyright © 2024 Blink Charging Co. All rights reserved.
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Charge History

The Charge History tab provides an overview of all charging sessions per charging station:

blik T ® useien 1) To view the charge history
T o | o JESRESIN o 1] for a station, click on the
- Charge History tab.

B e S

o

Station

Name

Serial Number
Start Charge
End Charge
Blink Code/Card
Energy (kWh)
Amount Excl VAT

BlinkCharging.com

hnik SEn, VU IR CHaRGE BN ChaRGE B CODEICARD ENERGY guiete) AMOUNT EXCL YAT 2 To dri" down to the
Binc Ammerdam O, ENOSENGITREACIL.  BNNES X TAZC HMDEITIZWE. - e L CIel'CliIS, CliCk Ihe
............. PR - Station ID from the list.

Station at which the charging session occurred.
Station name at which the charging session occurred.
Station ID at which the charging occurred.

Start time of the charging session.

End time the charging session.

Authentication used during the charging session.
Energy used during the charging session.

Fee charged during the charging session, excluding VAT.

Copyright © 2024 Blink Charging Co. All rights reserved.



Charge Session Details

bink

The Session Details window shows an overview of all charging sessions per charging station:

D otal Fee

Total excl, VAT
VATION)

Sevsion Fow
Energy Fee
Charging Fee
Occupancy Fes

€21.13 [ @ Transaction Detall

Tramaction Date
Tranaactien 1D
Wik CodesCard
Asth Type

Tranaaction Step Reasan

@& US English

Scrolling down on the Session Detail shows you more information about the

session.

@ Session Detail

Start Time
2024405-20 1:43:28 PM
CEST

Start Time

202409-20 1:43:28 PM
CEST

20240920 6:09:08 PM
CEST

5 station Detail

Unit #

EMIZID
Charging Statlon
Serial Number
Max Energy

Station Type

Business Detail

Busingss Name

End Time Energy
2024-05-23 121208 40,63 K
PM CEST
End Time Status
2024-09-20 GUIOEPM  Charging
CEST
2024-09-23 12:12:08 Occupancy
M CEST

535

Blink Armsterdarm Office 7
ENDGEN225B-|B-001 2585
2200 kW

AC

Elink Network BV

BlinkCharging.com

Rate Price
E0E2000 Awh a3
Duration Rate

042540 £0.00000 /rmin
66:03:00 £0.00000 /rmiin

4 Location Detail
Location Name

Location Address

Beveowik

Haarlom —
i

Hoondaije,
i)

Price
€0.00

Blink Amsterdam Office

Joop Geesinkweg 203 , Amsterdam, Noord-Holland,

Metherlands

Zaandam

Amsterdam

Transaction — This column
includes the transaction
date and transaction ID
for the charging session.
It has the following
details:

Total Fee — The total
fees for the session and
session times.

Transaction Detail -
Transaction date and
transaction ID for the
charging session.

Location Detail - Location
name and address where 7
charging took place. =

Station Detail — Station
details such as unit
number, station name,
and serial number.

Session Detail -
Additional charging
session information such
as start time, end time,
and session time.

Price Plan - This column
includes the price plan
seftings for the charging
station.

Energy - This column
includes the start and
end time of the charging
session, and power and
energy used.
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Manage Users
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On the Manage Users page, you can view and manage all account users and user groups. This allows you to
manage which sets of users have access to special discounts for charging at your locations. You can manage
the users in each group, but not the pricing. To change the prices for each group, or to change the groups
themselves, you need to contact your Account Manager with the pricing you want for each group.

blnk
=

0 st Locinors
n Bapan:

& How Saiegs

€ # ¥ Manage User

..2 Custom

- 3 . p—
& Alsers 80 Wb Card

-

Employes
- ¢ *

10 R e=Tn
Free Charging
a... BV 80 B Cor

Residents

L™ ik Ca
B OUsers 80 Bbrk Candy
-

CZI0 CmD e=mn

BlinkCharging.com

You will always start with
three groups by default:

Custom
Employee

Free Charging

To view and manage
users and user groups,
click Manage Users.

Click a user group to see
and manage the users in

that group.

Copyright © 2024 Blink Charging Co. All rights reserved.
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REPORTS

bink

Blink’s reporting capabilities give you a new level of insight and control over your EV charging operations and
driver charging habits. Our intuitive host portal dashboard presents complex data in a user-friendly format
making it easy for you to derive value from the insights provided. As the site host, you can access reports directly

from your Blink Host Account.

The Blink Host platform provides you with detailed, Personalized Reports:

Charge History Report — Learn about charging habits across locations, stations, and drivers.

Charging Sessions — Access data on various stations and locations your customers have used, including charge

session breakdown, and energy consumption.

Station Usage — Gain a clear understanding of your charging patterns, including peak usage times, frequency,
and energy consumption. Identify opportunities to optimize charging routine and usage rates.

The following Filters are available for all reports:

Couniry Select one or more countries.

Start Date Set the start date of the data you want to view.

End Date Set the end date of the data you want to view.

Time Zone Select a desired time zone.

Host Select one or more hosts. You will have multiple hosts in this section if you have permission to manage other

hosts’ stations.
Location Select one or more Locations.
Station Select one or more of your charging stations.

Station Type Select one or more Station types.

Charging Sessions Station Usage
Location Usage

Country @ Cumency Start Date (@ End Date Hest Lescation Staticn
A | . mmad B casa @A v M Al

Note: Reports are
updated every four hours

BlinkCharging.com
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Charge History Report

The Charge History Report provides comprehensive data about charging activities across all your EVSE locations
and charging stations. This data can be used to optimize charging efficiency and understand charging habits
across locations, stations, and drivers.

blink T svean | B I To view deta||ed dC“U
- evze:m;:;m-tly‘lww S s Locaniones . R | 4 \ For your OrgClniSClﬁon,
DT e reem W\ ol g - o click Download Charge
T - § it History Report.

L ~;,,=-":i_., Foihe ” 2 To select a date range,

1 click the text boxes under
- e Range of Days.
o 4 To update the time zone

for your report, click the
drop-down menu and
select the desired time.

4 To download a CSV file
of the Charge History 7
Report, click Download =

CsVv.
Charge Vstary Rogeet 4 E==m

2 By

(GMT -8:00) Facfiz Tims (U5 and Canada)

(GMT -7:00) Mourtain Tirme (US asd Canaca)

(GMT -7:00) Arzona Time

(GMT -6:00) Central Time (US and Cexads), Wexco City
(GMT -5:00) Eastarn Tima (US and Canaga), Bagota, Lima
(GMT -11:00) Midway sland, Samoa

(GMT 100 Hewai

(GMT -9:00) Alaskn

(BMT -3:30) Newfoundiard

(GMT -4:00) &t antic Time [Casada), Caracas, La Paz
(GMT -1:00 hour) Azares, Cape Verde lalands

(BMT) Westenn Europe Time, Landon, Lisson. Casablanca

3 | (GMT #4 00) Abu Dhat, Mescat, Baku Toil st

(GMT +4-30) Kabul

(GMT +600) Ekaternburg, slamabad Karach, Tashkes:
(BMT +534) Bombey, Calcstte, Medras, New Dethi
(GMT +545) Kathrmandu

(GMT +E:03) Almaty. Dhaks, Colombe
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Charging Sesson Reports

The Charging Session Report tab displays (4) types of data: Location Usage, Charge Session Breakdown, and
Energy Consumption and Energy Consumption Interval.

ouie| @ To access all reports,
select Reports from the
@ Charge Session Breakdawn @ Energy Consumption o Ieﬁ, nd\figaﬁon bar‘

3 - ///.
H wg H
= 3 =y z
g1 2
3 5 z [E
2

] = o "

19 21w 230 1 20 2 i Jun 2026 ul 224
WVencles Comecied @Loargy kW) Dy WChuigng @Ocrupancy timy Went
o)

Energy Consumption Interval

2
Crrge Sesion brokiovn -

bink vl oo @ biink s @
o - — N
- - EEEEER - —— T
[ Lecation Usage . - Enargy Consumpaon
= ==
A== oy D Carvnoy ot Dae O Eve Dute L Location B & — Camaeny O Swelee O O Dae - Lacaton o
ey e - o puTm B memn @ s T
-
" - o
i ® w
1= N e g = ; ' a
§ J J I l | J won 7t o Cumeet () 0
R W 1 23000
adulld ) i 1 1 11
Sim o o = - s o ey Eragy [k )
Wrbeiey Comrrsied Branen Teve Tutnl For i Port Chargng Teme Cozepancy Tame  Brasion Caunl » Max P 04
o - soree? ; e
— ] e
! zm
o0 o i o
- ] £
aon ] : 2o
= o ; =
o) 1 e
— ) Bm
_ Energy Consumpﬁon Inlervul
- ~ T el ] biik L ae — e @
. -
a= s s
- Enargy Concumpsan inersad Report
=
" —— i e e i e B I i
—
. _ S - - "
o o stunen o
. - e st
i G % g
t H AePoes i 00
i Chapig ey 1w
| | ‘ ‘ ‘ | ‘ ‘ ‘ [ — a8 ! E
o Foe 1w
a bl il | J L
s s o e e s i T
" Eresriy (MW Curverd Oftered (A) A Powsr (W) m'¢1
& ot g Oen i ©  wwo
o . ™
o
trosas P—
: —r
s - . i i
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Station Usage Reports

bink

The Station Usage tab displays two types of data: Station Utilisation and Location Usage Trend.

blnk €

"D ®°

»

T

Locamen

Location Nama

e

18/07/2024 = 25/07/2024

Bestion Port

Hour Interval

01:00 PM

[
e

At Time

e Tame e e i Tiene

Location Usage Trend

@5Sessions @Energy(kWn) 1RI07/2024 — 250772024

Burmamary

e e, Falt Time

Pt i,

1, 2004 — dun T 2004

Usage Sessions.

BlinkCharging.com

To access detailed
reporting for any
particular charging
station, select the Station
Usage tab.

Station Utilisation Repor

Location Usage Trend
Report

Copyright © 2024 Blink Charging Co. All rights reserved.
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HOST SETTINGS

Manage Delegates and EVSE Locations

On the Host Settings page, you can view and manage all your delegates and EVSE Locations. Delegates play a
vital role in overseeing the management and maintenance of stations, while EVSE locations serve as the physical
infrastructure where electric vehicles are charged. Within this page, you can manage individual delegates,

add Location permissions, and invite new or existing delegates to manage a location. You will also be able to
manage locations by creating and editing zones.

Before we describe the delegate features, we would like to provide you with an overview of the host and delegate
privileges within the Blink Network.

DELEGATES OF
PRIVILEGES MANAGER HOST DELEGATE MULTIPLE HOSTS
View Dashboard Yes Yes Yes
Download Reports Yes PD PD
iew Location Ch Hist Y Yi Y r

View Location Charge History es es es A
Edit Location Usage Rate Yes PD PD

Manage Users Yes PD No

Host Settings

Create New Delegates e PD N2

Host Settings

View Delegates Yes No No

Host Settings

Update/Delete Delegates e e N2

Host Settings

Add/Update Location Permissions Yes No No

Host Settings

Create/Update Zones 162 Ne No

Change Personal Account Password Yes Yes Yes

*Permission Dependent (PD) = Permission is dependent on the Host giving access to the Delegate
Note: Host, Charger, and Location creation is done only by Internal Blink roles.

If you have questions, please contact:

BELGIUM support.be@blinkcharging.com

GERMANY support.de@blinkcharging.com

ITALY support.it@blinkcharging.com

THE NETHERLANDS  support.nl@blinkcharging.com

UK & IRELAND hostsupport.uk@blinkcharging.com

BlinkCharging.com Copyright © 2024 Blink Charging Co. All rights reserved.

17



bink

Managing Delegates

& M > Delepaes | @ us English E I To view Delegates.« se|ect
the Delegates tab.
1 Delegates EVSE Locations

2 To invite a new or

2 EEF existing delegate to your
HAME EMAIL I DELEGATE TYPE CREATION DATE STATUS organisction’ select Invite
s Arazsa Tesriétiinkzhargrg.com Emolayee 20240826 UESL58 PN LEST m Delegﬂl‘e.
S Tt Laest1 0 b harging-tust@grrmilcom  Eralayus 2024.06.12 10:06:20 AM CEST m 3 To check whel'her a user
12002 legats is an existing delegate,

enter the emc:i| Gdd ress

of the user and click the
Search button.

4 |f the user is not a
delegate, you will be
asked to provide the
individual’s First and Last
Name.

Add Delegate ncel -

This can be an employee
or a contractor.

6 To invite a delegate, click
Invite,

ast Name

Belngnre Tyae
Select Delegate Type

Add Delegate

Mewlser@blinkcharging.com

Tl cane 5 st a Sapuce 55 ahans ans Teate ooe

5 | seicct Detegate Type

BlinkCharging.com Copyright © 2024 Blink Charging Co. All rights reserved.
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Delegate Location Permission

. g e
blnk € > Delegates
Delegates EVSE Lacstions
NAME

|

Jui Tazm

blhk «

A ¥ Delegates
B Dmshboard
Delegates EVSE Location

[ [

[ 1.

Mobile

Email

blhk ¢

A > Delegates

EMAILID

IrayanqadalBhlnbcmarging com

Tutar @blink: hargr com

tesT] U1, blinkcharging *tessegma

ﬂ o8l G Delegale Rayen

Jrayeradel@blinkcharging.com

LHRE
Delegates EVSE |ocations
[m]
ASSIGN 1OCATION
3+ m \stepdan Blink Amsterdarm
“~# - EU QA DualCharg
Ly HOST_OWNED 4
-
Netherlands
B 1 St 2 Pores
+ 0O

BlinkCharging.com

DELEGATE ITPE

Employee

Lcom  Employes

oeuemane Tere
Cmployes
Last Login
Creation Date

2024-05-25
08-52:45 PM CEST

LOCATION INFORMATION

1O ATICN INFORMATION

[m]

O

@ UsEnglish E l

e,

CHEATION DATE

2024-09-26 DB:3945 FM CEST

3024.09.26 085250 FM CEST

=]

1 3ol 3 Delegates

& Us Fnglish E

usen PemEsIOH ’
Maniage Usars
nures

& Us English E

5 g

USAGE RATE  REPORT

URAGF RATE  RFSNAT

O crerging sessians
O Hew Reverae

O swation usage

Charging Sessions
Hees: Rrvsran

station Usage

Copyright © 2024 Blink Charging Co. All rights reserved.

bink

To view more detailed
information, select a
Delegate from the list.

To give Location
Permission to a Delegate,
click Add Location
Permission.

To enable permissions
for a |occ’rion, select the

Assign checkbox.

To give a delegate
specific location
functionality, select the
checkbox under each
permission on the right.
To remove privileges
from a delegate, click

the checkbox to modify

permissions.

To save your changes,
click Save Permission.

19



Creating Zones

bink

A Zone allows you to group Stations within a Location. Follow the steps below to create and manage Zones.

blhk ¢

L
Delegal
B EvEE Lecanons

B tarage vsees MAP

[ 11,

sterda
—g Biink &msardam - EU Q4 DualChar.
-

blhk ¢

BlinkCharging.com

Delegates

A > EVSE Lucalions

tes| ] | EVSE Locatlons
LocATIONS ADDRESS

Jaap Gremmbweg 203

Blink Amzierdam - EUQAHOSTOW... | o rdam, Noord-Holand 1114 2R, Nethedands

Joop Geesiniweg 203
Amzmerdam, Hoord-Holand 1114 4B, Netedanos

M > EVSE Lucations

EVSE Locatlons

LOCATION KAKE DESCRETION
Blink Amsterdam - EU QA HOST_OWNED

o
sterram - ELY DA HOS T_OWHED

Apceezz
Jeap Geesinkweg 203
Amstardam, Noord-Helland 1114 AZ. Natherlands

s

Create New Zone

Zone Name *

STATIONS PORTS

z 2

@ s English

TONES

1-2 of 2 Locations

@ LS English

To access EVSE Locations,
select the EVSE Locations
tab.

To view more information,
select a location from the
list.

To create a zone at a
Location, click Create
Zone.

Enter the Zone Name and
any Notes

Continue the form by
clicking Next.

Copyright © 2024 Blink Charging Co. All rights reserved.
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Assign Stations

STATIONS

Create New Zone

ZONE1

1 Station

Edit a Zone

N PR
bll"lk & A EvEE Locations
87 vasrbces
Delegales EVSE Localians
EVSE Locancrs
B Marage Users
M recom rmaan | e
_m N Blink &msterdam - EU QA HOST_OWNRED
= e
Amslegiinig oo
f A Blink Arvsterdam - EL D& HOST_OWRED
The,
TR acome
iue  Jooo Geesinkweg 203
= Amsterdam, Moord-Halland 1114 &8, Netherlands
ZONE 1 3 -
1 station 1Fort
o
nomes

BlinkCharging.com

bink

6 To assign stations fo a

Zone, se|ect the checkbox.

Then click Next.

To save your newly
created Zone, click Save.

To edit a zone, click the
Pencil icon.

Copyright © 2024 Blink Charging Co. All rights reserved.
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Glossary

Thank you for choosing Blink. This section includes a list of commonly used terms within the EV charging industry.
We hope these terms give you a good overview of the key concepts and language used in the EV community.

1. EV Network Platform: A software-based platform that facilitates the management, operation, and
connectivity of electric vehicle charging stations within a network.

2. Electric Vehicle (EV): A vehicle that is powered by one or more electric motors using energy stored in
rechargeable batteries, rather than relying solely on an internal combustion engine.

3. Electric Vehicle Supply Equipment (EVSE): Also known as charging stations or charging infrastructure, EVSE
is the equipment that supplies electric energy to charge electric vehicles.

4. level 1 Charging: The slowest charging method, using a standard household outlet (120 volts) to charge an
EV. It provides a lower charging rate and is typically used for overnight or emergency charging.

5. Level 2 Charging: A faster charging method using a dedicated charging station that operates on 240 volis.
Level 2 charging is commonly found in public charging stations, workplaces, and residential installations.

6. DC Fast Charging (DCFC): The fastest charging method, utilising high-powered Stations that deliver DC
(direct current) eleciricity directly to the EV's battery, bypassing onboard chargers. DC fast Stations can
significantly reduce charging time but are only compatible with battery electric vehicles. —

7. Kilowatt-Hour (kWh): A unit of energy measurement used to quantify the amount of electricity consumed

or stored. It is commonly used to measure the capacity of EV batteries and the amount of energy delivered

during charging.

8. Charging Connector Types: Different types of connectors are used to plug EVs into charging stations.
Common connector types include Type 2, CHAdeMO, and CCS (Combined Charging System).

9. Charge Point Operator (CPO): A company or entity that operates and manages EV charging stations, either
independently or as part of a charging network.

10. Charging Network /Charging Station Network: A network of interconnected charging stations operated by
one or multiple CPOs. Charging networks enable users to access and use multiple charging stations using a
single account or payment method.

11. RFID/RFID Card: Radio-Frequency Identification is a technology used for authentication and access control
in EV charging. An RFID card is used by EV drivers to start and stop charging sessions at certain charging
stations.

12. Plug-in Hybrid Electric Vehicle (PHEV): A type of hybrid vehicle that combines an internal combustion engine
with an electric motor and a battery. PHEVs can be charged from an external power source and can also
operate using gasoline or other fuels.

13. Battery Electric Vehicle (BEV): An eleciric vehicle that runs solely on electric power from its onboard battery
and does not have an internal combustion engine.

14. State of Charge (SoC): The level of charge or energy remaining in an EV battery, expressed as a percentage
of the total capacity.

15. Demand Response (DR): A system that allows utilities or charging station operators to manage and control

EV charging loads to balance eleciricity demand and supply on the grid.

BlinkCharging.com Copyright © 2024 Blink Charging Co. All rights reserved.
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16. Charging Session: The period during which an electric vehicle is connected to a charging station and actively
receiving electric energy.

17. Data Analytics: The process of analyzing charging data collected from charging stations to gain insights into
charging patterns, user behavior, and station performance.

18. Payment Gateway: The secure payment processing system integrated into the EV network platform, allowing
EV drivers to make payments for Charging Sessions.

19. kWh Cost: The cost of electricity per kilowatt-hour, which can determine the price drivers pay for their
Charging Sessions.

20. Roaming: The ability of an EV driver to access and use Stations from different charge point operators or
charging networks, offen through a single account or payment system.

21. Load Balancing: A technique used to evenly distribute the electric load across multiple charging stations or
manage the load on the grid during high-demand periods.

22. Charge Port: The Port or inlet on an EV where the charging connector is plugged in fo initiate charging.

BlinkCharging.com Copyright © 2024 Blink Charging Co. All rights reserved.
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