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Anna Rappaport is an internationally recognized expert
on the impact of change on retirement systems and work-
force issues. Following a 28-year career with Mercer Human
Resource Consulting, she established her own firm specializ-
ing in strategies for better retirement systems. Before that she
spent 1958-1976 in the life insurance industry. She is committed
to improving America’s retirement systems based on the data,
with a special focus on women’s retirement.

Rappaport was studying and writing about how changing
demographics impact financial security systems long before
baby boomers brought attention to the issue. She published her
first paper on social and demographic issues in 1975 and has continued to focus
on the future of employee benefits, strategies for retirement security, implica-
tions of an aging workforce, phased retirement, post-retirement risk, Social
Security, and women’s retirement challenges. Recently she’s taken on issues
related to achieving retirement security in a world dominated by defined contri-
bution plans, and on the impact of long-term disability on retirement security.

For the past 25 years she has chaired the Society of Actuaries Committee
on Post-Retirement Needs and Risks, playing a major role in developing
research into post-retirement risks and enhancing retirement security.

She is a frequent speaker and contributor to business events and trade
publications. She is the co-author of three books on the topics of demograph-
ics, retiree medical benefits, and retirement. For many years, she wrote a col-
umn on post-employment benefits for Employee Benefit Plan Review. She is
a Fellow of the Society of Actuaries and a member of the American Academy
of Actuaries; she earned an MBA from the University of Chicago.

InJune 2025, Robert Powell, CFP®, RMA®, Retirement Management
Journal editor-in-chief, and Stacy Schaus, CFP®, CPSP, founder and chief
executive officer of the Schaus Group, an independent consultant to retirement
fiduciaries and providers, spoke with her about holistic retirement planning,
the value of personal experience, challenges for solo agers and women, multi-
disciplinary collaboration, her work with the Society of Actuaries Committee
on Post-Retirement Needs and Risks, and more.

STACYSCHAUS: Anna, Iread your Society of Actuaries autobiographical
article and there’s so much to discuss. Your work helps advisors help
people transition into retirement and have the right risks covered. Then
there’s your personal life—making transitions, your art pursuits, and
servingasa caregiver.

Anna Rappaport, FSA,
MAAA

ANNARAPPAPORT: Understanding important issues such as
late-in-life experiences and solutions is so important. We
learn in different ways—by personal experiences, educa-
tion, research, and observing family members and those
around us. Caregiving for my mom and my husband, and
watching others, has been key for me. Dementia is com-
mon as people age. I have read about it, but I've also wit-
nessed it, for example, in the dining room at the Admiral
atthe Lake, whichis the continuing care retirement com-
munity [CCRC] where Ilive. One resident who has demen-
tia never gets the right food because she can’t remember
what she ordered. Thatis a biglesson for me.

Welearn so much from what we experience. I've seen that through-
out my work on the post-retirement risk situation, as well as in medical
situations. Physicians were unsympathetic to my father, but one doctor
really understood the situation. Why? Because he’d gone through it with
his own mom. Likewise, it’s important for advisors to understand how

people’slives are affected by what happens to them.

ROBERTPOWELL: You're involved in the elder planning course that Bob
Mauterstock, Annalee Kruger, and I teach at the Financial Planning
Association [FPA]. People often sign up for both professional and per-
sonal reasons because they’re dealing with dementia and caregiving
issuesin their own families.

ANNARAPPAPORT: Right, butit’s their own experience that enables them
to deal with it for clients too. Traditional financial planning was about
getting enough money to reach retirement age, and that’s still areally
important role for advisors. But then people get to retirement and they
still need to make alot of decisions. The traditional approach was, “Can
you afford toretire?” If you can afford to retire, you'd retire, of course. But
that’snot all there is. How do you want to live your life? What do you need
to do to have a happy and productive life in retirement? Let’s assume
that you have enough money and you’ve got health protection. We’re
not talking about basic economics now; we’re talking about feelings. You
need passions, you need to feel thatasahuman being you are valuable.

When you stop working, you don’t suddenly stop being valuable.
Some think, “Oh, I'm going to play golf, travel, and go sailing.” Well, six
months from now you're bored because you can’t be on vacation all the
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time. Why? Vacation is a break from what you normally do. That doesn’t
change when you're retired. You have to think about what is important
and meaningful. At The Admiral there are people who are 85, 90, or 95,
and they are passionate.

You should have been here on June 14 [2025] for “No Kings Day.” In
front of The Admiral, there were about 100 people. They’re in wheel-
chairs, they’ve got walkers, they’ve got signs—it was amazing. These
active, passionate people care. They can’t walk very well, but they care.

You get to retirement age and you've got decisions to make about
the things you need to do. What’s going to make me happy? Where am I
goingto get support? Where am I going to live? How am I going to inter-
act with my family? Advisors with clients at this stage also have to ask,
“AmIgoingto help them with that, oram I going to help them only with
their investments?” The truly valuable advisors of the future are going
tobe able to help them with alot more than finances. And this brings us,
Bob, to the aging plan that we’re doing with the FPA.

FPAis one of the groups that’s addressing high-age issues. As you
gettoretirement, you have to establish anincome plan and an economic
plan that works, but how do you establish a life plan for the different
stages of aging? I'm particularly focused on a problem thatIsee as a big
issue: People get their wills and all their papers in order and say: “Thank
God, it’sdone.”

AndI'mlike, “Waitaminute, it’'snot done.”

Why isn’tit done? Because your life changes. Here are some of the
real-life stories happening around me:

> You had minor grandchildren last year. Two years from now they
might notbe minors.

> Or, you may have lost somebody; somebody may have dementia.
Everybody’s life is changing, and we need to keep updating.

> Awidow, somebody who had aresponsible job, whose husband died
about three or four years ago-she hasn’tupdated her papers yet; she
knows she hasn’t updated her papers yet.

> Somebody’s mom almost lost a piece of property because she didn’t
see the notices about taxes on an undeveloped piece of property and
itwas about to go through a tax auction.

Asyou progress and go forward, it’s important to address all these
issues and to pay attention to them.

ROBERTPOWELL: One of the questions is about solo agers and the blind
spots and challenges they must address.

ANNARAPPAPORT: Solo agers are people who don’t have family support or
somebody to help them. But they have the same care issues and needs
everybody else does, so they have to find people to help them. Livingin
a CCRC solves part of that problem, but the people who provide care are
not going to help the residents manage their money.

Solo agers, especially people who had responsible jobs, tend to think:
“Hey, I've been managing this stuff for the past 30 years. What do you
meanIcan’tmanageit?” Butthey can get dementia the same as anybody

else, and they need helpers. Where do you find helpers? At The Admiral,
there’s a firm called Your Life Services that does the same thing your
kids or somebody else would do for you.? For example, they can collect
papers and find someone to help you prepare (or file) a tax return. They
can take you to the doctor.

How do solo agers find people who can recognize their support
needs? That’s a critical issue, because they have problems and making
sure that they have everythingin place is crucial. If they don’t have it
in place, they’re going to end up with a mess and maybe in court. It’s an
issue that’s beingincreasingly recognized elsewhere.

One other thing that’s interesting about solo agers is the growth of
families of choice. Families of choice are people pairing up to help each
other. They canbe siblings; they can be same-sex couples. [ know a group
of five women who said, “We’re all alone, we’re all going to take care of
each other.” One of them died, and she had a partner with severe dementia
who she went to see every day. Now the remaining people still go see her
every day. They take care of her. So, they basically formed a little family.

STACYSCHAUS: It’s interesting hearing you talk about women coming
together. There’s aunique sense of community that forms when women
stand together in ways they may not have in other parts of their lives.

ANNARAPPAPORT: Because of differences in mortality and the personal
roles they play, women are much more likely to be widows, divorcees,
or never married than men, and they’re much more likely to live alone
inold age. That’s ahuge issue.

ROBERTPOWELL: Talk a bit about caregiving. In 2024, unpaid caregivers
provided care worth more than $1 trillion in this country, and most of
these unpaid caregivers are women.? The effects are enormous in terms
of women leaving the workforce, not contributing to their 401(k) plans,
losing Social Security benefits, and sometimes dipping into their retire-
ment accounts to pay for caregiving needs.

ANNARAPPAPORT: That’s absolutely what happens. It’s important for plan-
ners to work with caregivers and help them evaluate if they are better off
leaving employment or continuing to work and using some paid caregiv-
ing. So often when people have a caregiving situation—and this goes back
tothe aging plan—theyjump in and do whatever they need to do. They deal
with it, but they don’t think, “What effect is this going to have on my life?”

There are some very good papers by Sandra Timmermann,* and
I myself have written some on caregiving.® This is my personal expe-
rience and opinion; it’s not scientific at all. I was a caregiver for almost
10years, and I know that caregiving can leave you absolutely devastated.
It can destroy you as a person. If you let yourselfbe totally committed to
caregiving, then when the person dies, you’'ve lost your caregiving role
and you've lost the person. It’s so hard to recover.

I'was much more of an outsourcer. While I was caregiving, I also was
hiring people to help me. By doing that, I was able to keep going, and it
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was much easier for me after my husband died to be able to say: “I've been
through alot of grief. I've been through this, I'm okay. Let’s put one foot
in front of the other and move forward.” For me, the amazing thingis
Iam doing more right now at age 85 than I've been doing for the past
10years. It’s astory I'm interested in sharing, because it’s something
that other people can do, but it doesn’t happen by accident.

In the past couple years, I've come to recognize more that you can
learn from your experience. If something doesn’t work well, that’s some-
thing to learn from. If something works well, that’s also something to
learn from. Several years ago, my leg was injured because of a piece
of metal on a bed frame. Instead of just dealing with the injury, I said:
“Okay, what’s in the apartment? What else might I get cut on? Let’s
remove hazards so thatit’s not going to happen again.” Learning from
our experience canreally help us.

My parents were immigrants, refugees from Germany. In many ways,
itwas a difficult childhood for me. But looking back, I see that Ilearned
how to deal with difficult situations. My mom showed us how she coped.
My high school offered only one year of a foreign language. Well, she
wanted her kids to go to good schools. So, she went to the school board,
pounding her fists on the table, saying, “We’ve got to have a second year
of foreignlanguage.” We got a second year of foreign language. I went to
the University of Chicago, my brothers went to Harvard, and my sister
went to Mount Holyoke. I saw my parents fight, and I learned from that.

STACYSCHAUS: Alot of people, as they age, are more focused on family and
children. How do you think about balancing grandchildren, volunteer
work, and everything you do? How do you think about those trade-offs?

ANNARAPPAPORT: It’s interesting you say that because I'm currently staying
atahotel 20 minutes from two of my great-grandchildren. I'm visiting
them this week. Ilove beinginvolved with my family, and itis abalance.
HereIam on this call, taking time from my visit to do professional work.
One family member here is also an artist. Part of the reason I'm visiting
isto do artwith both great-grandchildren but also with their mom. It all
weaves together into a life pattern that works.

ROBERT POWELL: You speak about the power of interdisciplinary
approaches. Can you share a time when working with people from out-
side your profession led to a surprising or powerful breakthrough?

ANNARAPPAPORT: In the post-retirement risk work we’ve done at the
Society of Actuaries, which is very important to the financial planning
industry, we use multidisciplinary teams. Project after project, we get
better results because it’s a multidisciplinary team.

Why do Ithink this happens? Say I'm trained as an actuary, you're
trained as alawyer, you're trained as an economist, and you're trained as
ademographer. When we look at something we have different perspec-
tives. And because we have those different perspectives, we add value
to the situation. If four people with the same training look at the same

thing, then we may very well have the same comments, but we don’t get
much value. You can go project to project and see how team members
make comments influenced by their perspectives. It’s like the advisor
who partners with an accountant or a lawyer. In the high-age field and
other work, you see different aspects of the same thing, and when you
work together you get a good result. If everybody goes off on their own,
what happens? You have a mess.

ROBERTPOWELL: There’s one other topic with respect to your work with the
committee and the Society of Actuaries thatI'd love you to touch on. It’s
the retirement risk chart, where you have identified more than a dozen
risks that people might face in retirement, the probability of the risks
happening, the consequences, and the risk mitigation suggestions.It’s
inside the RMA® [Retirement Management Advisor®] curriculum. I talk
about it whenever I give a speech, and I'd be eager for you to talk about
its use and value to planners.

ANNARAPPAPORT: Therisk chartis great for planners, regulators, and indi-
viduals; we’ve received nice compliments.

When an individual thinks about planning, they’ll obviously think
about money. Hopefully, they’ll also think about health, health insur-
ance, and long-term care. They might think about where they have to
live. The risk chart gets people to think about managing all of that.

People are aware that they need long-term care, but guess what?
They don’t plan for it very much. The decision briefs from the Society
of Actuaries don’t tell you what to do, but they do tell you that this is
important and here are some questions to ask. A lot of these questions
depend on each person’s life and situation. They have to think through
the answers on their own or with somebody to brainstorm with and help
them, advise them. Butifthey don’t even ask the questions, we’re stuck.
So, the retirement risk chartraises the questions.

For the most recent risk chart, we divided risks into three basic
categories: economic risks, personal planning considerations, and
unexpected and unpredictable events. I would say the economic
risks—inflation, interest rates, and financial markets—are prominent.
Although people know about the risks, they often have a low level of
financialliteracy. So, in terms of understanding how these things work,
that’s a different question. That’s really where an advisor can add a lot of
value, because that’s where advisors do have ahigh level of understand-
ing of what works, or they shouldn’t be advisors.

We know that some people overestimate longevity and some peo-
ple underestimate longevity. They all know that there is such athingas
longevity. The big challenge is getting people to plan for longer longev-
ity and for variability.

We learned that a lot of people are planning for short-term cash
flows, notlongevity. The whole concept of dealing with variability is very
difficult. Some people are able to understand variable rates of return and
how you plan for variability, some aren’t. Iremember when I was on the
technical advisory group to the Social Security advisory panel, there
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was discussion about illustrating variability. The Social Security actu-
aries were like, “We give a high, medium, and low estimate.” Well, why
don’tyou do something more sophisticated?

Increasingly, people are thinking about retirement as something
that’s not an all-in-one proposition. They retire, they take some time,
they go back to work, they leave work. I would say that’s an area where
advisors can help. There’s alot that you can do to make yourself more
employable and to know where the special opportunities are. That’s one
of the things I'm passionate about: creating better opportunities.

Changes in housing and support needs—that’s an area with a big
need for planning, and that’s an opportunity for advisors. Within that
category you have changes in marital or partnership status, and that’s
an advisor issue. For example, if you’re married to someone who has a
pension plan and you get divorced, you have rights to the pension bene-
fits. There are legal issues around it and people don’t necessarily know
what to do about that. Women tend to get the house, men tend to get the
retirement benefits. There’re alot of planning issues there. Then you
have unexpected and unpredictable events: bad advice, fraud, or theft.
One of the good things about the last survey is that people at least are
becoming more aware that these are a growing challenge.

ROBERTPOWELL: How do you think artificial intelligence [AI] fits into the
discussion?

ANNARAPPAPORT: Alis agrowing challenge. One troublesome issueis the
automated systems we have today, such as call centers. Guess what hap-
pens when someone with dementia tries to call a call center? It’s not
good. You call and you get into this closed loop.

I'have two recommendations for the financial services industry that
are reallyimportant. One is that these loops need to have an exit strat-
egy. If you call and you can’t figure out what to do, there needs to be a
way that you can press zero or one and talk to a human being. Imagine
that. But more than that, people with dementia need a special service;
theyneed special people to service them in order to deal effectively with
these situations. They’re not going to be able to deal successfully with
acall center and get whatever they need. If you're selling a product and
some people can’t successfully deal with the system to buy the product,
that’s okay. Butif you have moneyin a401(k) plan or abank account and
people are having trouble getting it, guess what? Every single customer
who has money there is entitled to get service, and you need a way to ser-
vice them so thatit’s notadisaster.

When my husband died, T had interesting experiences with the finan-
cial services industry. When I called Fidelity and told them somebody
died, they said: “Oh, we have people that handle that. We’ll call you back.”
And a person called me back and said, “I handle death claims.” He told
me what to do and I did it, and they paid the money. That’s pretty good.

On the other hand, my husband left me alittle piece of survivor ben-
efit, and I called the company to try to report the death. They said, “Oh,
noma’am, you have to send itin writing.”

“Well, can you send me the information where to send it? Can you
email me the information?”

“No, ma’am. We don’t email, it’s not secure.”

Isaid: “Wait a minute. You don’t email any information when we
report a death, and that’s not secure? You've got to be crazy.”

It was one of the major financial companies. To this dayitis a night-
mare for me to deal with them. I believe that they just are not updating
their systems because they don’t have enough survivor benefits. And
thisis amajor U.S. bank. It’s arecognized name that everybody would
know. They need to set up service operations that recognize the needs.

STACYSCHAUS: Let’s turn to the defined contribution market. You were
recognized by the Employee Benefit Research Institute (EBRI) with the
Lillywhite Award” and have worked closely with that organization over
theyears. Asyou know from EBRI’s research, alarge share of the popula-
tion has built meaningful savings in their defined contribution plans—
but many hesitate to spend those assets, largely out of fear of running
out of money.

We’ve also seen research suggesting that if people had additional
longevity protection—say, through a guaranteed annuity income —
they might feel more comfortable drawing down their savings. Still,
there’s often reluctance to take a portion of those balances and shift
them into an annuity that could provide greater financial security and
peace of mind.

You’ve long been an advocate for retirement income and guaran-
teed lifetime income solutions. Many industry discussions today are
focused on helping participants move from accumulation to decumu-
lation. Roughly 70 new products have come to market to support that
transition. The solutions getting the most attention right now combine
target-date strategies with an option to annuitize, though there are also
agrowing number of out-of-plan alternatives.

Given all this, how do we encourage individuals who have saved dil-
igently to take the next step—turning those savings into the sustainable
income they’ll need throughout retirement?

ANNARAPPAPORT: We need to remember that Social Security covers agood
partofthe basic needs for many people. Butthisisanissuein the United
States, the United Kingdom, and I believe in Australia. It’s a common
across-the-board issue, and italsointerconnects with along-term care
issuein terms of whether people are really better off spending down their
money or holding onto it because of the long-term care needs.

It’s also an issue for survivors and family members. I think people
know what they want more than we think they know what they want.
Holding on to the money isn’t so bad. People seem willing to reduce
their spending. Spending on medical care tends to increase with age,
but spending for housing tends to be flat or go down as household size
declines or as people do things to save. So, the spending patterns are a
lot more complicated. Butit’s a very good question, and I don’t have a
good answer.
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STACYSCHAUS: It’s an interesting point that sometimes people are better
off keeping money rather than annuitizing. I thought you would have
said they should annuitize, but if they have Social Security covering a
good percentage of their ongoing expenses, maybe they don’t need to.

ANNARAPPAPORT: Social Security annuitizes a good part of their income,
and a lot of their expenses are variable. Steve Vernon did a series of
projects that was sponsored by the Society of Actuaries and Stanford’s
Longevity modeling.? They found the best situation was delaying Social
Security and then taking RMDs [required minimum distributions]. You
need to count Social Security in the annuitization.

ROBERTPOWELL: Your research in some ways conflicts with research that
David Blanchett and Michael Finke recently published around having
anannuity as alicense to spend.’ I notice from my perch that published
research often conflicts with other published research. It leaves me
thinking thatI don’t know what the best practice would be. In this case,
does an annuity give me a license to spend or am I getting enough from
Social Security thatI don’t need additional lifetime income?

ANNARAPPAPORT: This is a very difficult question. There’s no consen-
sus among the advisory community about the best income strategies.
In terms of the license to spend, if you have enough assets that you
think you're going to be okay, you may feel you have alicense to spend.
Likewise, if you'’re not a good planner, you may feel you have alicense
to spend if you haven’t overdrawn your credit card. It’s really import-
anttothink about three levels of people from an economic point of view,
because they call for three very different strategies.

Firstare people who are financially fragile and dependent on govern-
ment program benefits. They are unable to save for retirement until they
are stabilized. Financial wellness programs can help so that paying off
high-costloans and using credit cards for day-to-day spendingis nolon-
ger preoccupying. The individual gets connected to the financial system.
That’s the bottom tier. If employers can give them advice through well-
ness programs, they can get stabilized and start saving for retirement.

Secondis abetter-off group that’s more likely to have financial plan-
ners andisactually saving for retirement. The goal is to get those bottom
two groups to move up and be less dependent on government benefits
and get them saving for retirement. Today, a lot of people live off Social
Security, but you would be surprised how they manage and what they
live on.

The third group, of course, is the people with retirement assets and
retirement resources. But on the other hand, thereis an increasing num-
ber of homeless older people, and it’s really a bad situation.

STACYSCHAUS: You've drawn such an important picture of the very dif-
ferent realities people face in retirement—from those just trying to
get financially stable to those with the means to make broader life
choices. That made me think about the recent news surrounding Daniel
Kahneman, who chose to end his life at age 90.° It raises deep questions

about control, purpose, and dignity later in life. How do you think about
people making that kind of decision?

ANNARAPPAPORT: Having a successful death is important, and the right
to die is very important. What I hope for myselfis to do well, and then
whenIgettothe end—Ihopeit’s quick. Thave a couple paintings by avery
good friend who was a typesetter for the New York Times who committed
suicide because, he said, “I can’t do what I want to do anymore, and I'm
done.” Ithink he was very courageous, and I admire it.

I've seen anincreasing number of people doing this. The idea is that
we want to live as long as we have something useful to live for and then
be able to say, “Okay, we’re done now.” We need to learn to accept that
life has its end. It’s not something that we’ve managed to do very well
inthe United States.

STACYSCHAUS: That’s such an important topic, even though it’s notan easy
one to talkabout. The phrase “asuccessful death” really stayed with me.
It’s something most people avoid, yetit’s part of the planning we allhave
to face eventually.

I also wantto say how much I admire the care you gave your husband
overthose 10 years. That takes incredible strength. Losing both the per-
son and the caregivingrole at the same time must have been so hard.

It really shows how important it is to stay connected—to have pas-
sions, purpose, and community. Your work with actuaries, your art, the
people around you—those things clearly give you meaning and keep
you moving forward.

ANNARAPPAPORT:T've done a lot in my life, and I started making travel
journals. When you draw something, you experience it differently from
photographing it. When you take a picture with a camera it records
something; when you draw it records something in you. Art has been
wonderful for me.

STACYSCHAUS: You’ve inspired, influenced, and helped so many people,
Anna. I know firsthand how generous you are with your time—you’ve
read and reviewed books I've written, and you’ve always encouraged
thoughtful discussion about ideas that matter. And on a personal note,
you also inspired me to spend more time on my art and to get more
involved in the art community. You helped me see how creativity can
open our eyes to the world in a different way and help us experience life
more deeply.

ANNARAPPAPORT: My parents left Germany with a lot of documents. The
documents were critical for being able to leave and they were able to get
some other people out; they of course couldn’t get everybody out. Before
my mother died, it was very important to her that these documents be
someplace where researchers could access them. There’s now a collec-
tion of these documents in the Leo Baeck collection in New York that
are available for researchers.'* She taught German at Sidwell Friends
School and her German students—she had an exchange program—were
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winning prizes. We learned alot about this because we met people from
the school ather memorial. She and my father really cared about making
apositive difference, and I think that has rubbed off on me.

STACYSCHAUS: It’s clear that your parents’ sense of purpose and commit-
ment to making a difference had alastinginfluence on you. You've car-
ried that forward in so many ways—through your work, your writing,
and now through yourart. I know one of your goals has been to publish
abook of your artwork and also to have your pieces shown in museums.

ANNARAPPAPORT: I would like to get some art in a museum, yes. [ have
been told by people that itis not arealistic idea, butif you don’t try, it
isn’t going to happen. So, I am trying. In 2025, the Plein Air Painters of
Chicago'®had a window in the Monadnock Building that was linked to
the [Gustave] Caillebotte exhibit at The Art Institute [of Chicago]—and
I had a paintingin that window.

STACYSCHAUS: That’s exciting, congratulations.

ROBERTPOWELL: Is there anything you would like to put abow on with what
we’ve talked about?

ANNARAPPAPORT: In terms of my personal life, I'm honored that I've
received three or four lifetime achievement awards. Stacy mentioned
the EBRIaward. The Society of Actuaries gave me the Lifetime Volunteer
Award and the Presidential Award; the Plan Sponsor Council of America
gave me alifetime achievementaward. Atage 75, 1was feelinglike: “Am
Istupid to keep doing this? Does anybody care or is it just my vanity?”
ThenIgotacouple of awards and I thought, “People really do care about
what I'm doing.”

STACYSCHAUS: You’ve truly earned each of those awards, Anna—they
reflect yourlong career as well as the lasting impact you’ve had on the
profession. One that particularly stands out is the Trailblazerin Actuarial
Science Award. We had planned to ask about breaking through glass ceil-
ings, and this feels like a perfect time to hear your thoughts on that.

ANNARAPPAPORT: The Trailblazerin Actuarial Science Award is from a
women’s leadership group within the Society of Actuaries. It was sig-
nificant that seven women were chosen and they were very diverse.
I definitely thinkit’s something that I was entitled to and it made me
feel good. It just keeps me going. At 85, I've learned that you really
need to pay attention to what you eat; you need to do as much as you
can to stay physically fit. You can keep going, but you need a plan.
Networking has been extremely important in my life. Trying to pro-
tect and help other women is a passionate issue, as has been creat-
ingbetter opportunities.

We didn’t talk at all about disability. The disability system is broken
and it needs repairing. Part of what is broken is that there are different

definitions of disability and a variety of different programs, and the pro-
grams don’t integrate well. It’s just a bad situation.

STACYSCHAUS: That multidisciplinary approach really seems to be a hall-
mark of your work, Anna. You’ve emphasized personal planning—stay-
ing healthy, building networks, and supporting women—as well as the
importance of connectingideas and people across different fields. How
do you identify those needs and bring the right disciplines together?
Andhow do you help create those networks or teams that make the work
more holistic and impactful?

ANNARAPPAPORT: Supportisreally critical. The support system s a critical
issue for planning. I have worked on two 25-or-more-year projects for
the Society of Actuaries, both of which Ithink are really important. One
is to try to bring the work of the Society of Actuaries to as many people
as possible and as many organizations as possible. Bob, you have expe-
rienced many versions of this—to make things interdisciplinary, that’s
partof how thisis all happening.
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