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Canadian Automatic Sprinkler Association
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Sunday March 22, 2020

On Saturday March 21, 2020 The Government of Canada recently released new information and
guidance on Benefits and Services, including information on Records of Employment. Below is the
latest guidance from the Government of Canada website on how to complete a Record of Employment
during the Covid 19 outbreak. To view the latest information please visit the Government of Canada
website https://www.canada.ca/en/employment-social-development/corporate/notices/coronavirus.html
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In your workplace

v Employment Insurance - Record of Employment

If your employees are directly affected by the coronavirus (COVID-19) and they are no longer working, you must
issue a Record of Employment (ROE).

When the employee is sick or quarantined, use code D (Iliness or injury) as the reason for separation (block 16). Do
not add comments.

When the employee is no longer working due to a shortage of work because the business has closed or decreased
operations due to coronavirus (COVID-19), use code A (Shortage of work). Do not add comments.

When the employee refuses to come to work but is not sick or quarantined, use code E (Quit) or code N (Leave of
absence), as appropriate. Avoid adding comments unless absolutely necessary.

» Work-Sharing Program

» Labour Program and federally regulated workplaces
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» Report a problem or mistake on this page, % Share thic paoe

E A Type here to search ]

If you have any additional questions please feel free to contact the CASA Head Office.

Matt Osburn
National Communications Manager
Canadian Automatic Sprinkler Association

The Canadian Automatic Sprinkler Association is a National Trade Contractor’s Association. It has existed in one form or
another since the 1920’s, and was incorporated under a Dominion Charter in 1961. CASA promotes, defends, enhances
and improves the business designing, installing and manufacturing fire sprinkler devises and systems. The Association
works closely with the fire and building officials, architects and others “To enhance the level of life safety and property
conservation from the effects of fire through the use of fire sprinklers”.
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